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Unit 1 Travelling by Air 1

Unit 1 Travelling by Air

Conversation A Making a Flight Reservation

Mr. Wilson, a businessman from Manchester, is going to
China by air to attend Tianjin Import & Export Commodity Fair .
He makes a flight reservation for his trip to Tianjin.
Agent: May I help you, sir?
Wilson: Yes. I'd like to book one seat from Manchester to Beijing.
A: Sorry, I'm afraid there aren’t any direct flights. You'll have to
change in London.
That's all right.
When are you flying?
: Next Tuesday.
There is a flight leaving Manchester for London next Tuesday at
10:30 a.m. and the earliest connecting flight is at 12:45 p.m. .
Will I have enough time in London to transfer flights?

> E>E

”E

Don’t worry, sir. There will be plenty of time left. You will be
landing in London at 11:25 a.m. .

Fine.

May I have your name, please?

Mark Wilson, M—A-R-K, W-I-L-S-0O-N.

Do you want to fly first or economy class?

Economy, please.

One way or round trip?

Round trip. How much is the air fare?

>PEr 2> 5> =

The air fare for a round trip is 730 pounds.
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: OK. Here you are.

Thanks. Here is your ticket. I book you on British Airways
Flight 1391 leaving Manchester Airport for London Heathrow
Airport and Flight 039 from London to Beijing. You will arrive
in Bejjing at 5:30 a.m. local time next Wednesday.

Thank you.

Conversation B Confirming the Flight

Mr. Wilson confirms his flight by phone.

Agent: British Airways. May I help you?
Wilson: Yes, I'd like to confirm my flight.

A
W

> E>»E?

May I know your flight number, please?

Yes, they are Flight BA1391 leaving Manchester at 10:30 in
the morning and BA039 departing London at 12:45 in the after-
noon on April 6.

Right. Your name, please?
: Mark Wilson.
Oh, yes. You are flying economy class, aren’t you?
: Right.
Please arrive at the airport at least one hour before departure

time. Thank you for calling. Goodbye.

Conversation C At the Check—in Counter

At the check—in counter at Manchester Airport

Clerk: Good morning! Can I help you, sir?
Wilson: Yes, I'm going to be travelling to China by BA Flight

1391.

C: Can I have a look at your passport and ticket?

W: Sure, here you are.
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W:

Thanks, sir. Um... about the seat... smoking or non-
smoking, sir?

Er, non-smoking, window seat, please.

OK, your seat is 10A, non-smoking, window.

Thank you.

How many pieces of baggage do you want to check in, sir?

: I want to check these three pieces and I'll take this travelling

bag on board.
Would you please put all your baggage on the scale?
: Sure... How about this travelling bag?
It doesn’t need to be weighed, sir. ... I'm sorry, sir, your

baggage is 10 kilos overweight. I'm afraid therell be an excess
baggage charge, sir.

: That’s OK. Well, how much will it be".?

The excess charge for 10 kilos is 20 pounds, sir.

: OK. Here you are.

Thank you, sir. And here is your boarding pass. Your claim
check is stapled in the back of your ticket jacket. Your baggage
will be transferred directly to Beijing Airport. Boarding is at
Gate 34 at 9:50 and your flight leaves at 10:30.

Thank you very much.

Conversation D On the Connecting Plane

Flight attendant: Good afternoon, sir!

Wilson: Good afternoon!

A: What is your seat number?

W: It's 34A.

A: That will be three rows up on the right. It’s the window seat.

(Ready to take off)
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Excuse me, sir. Is this your bag?

: Oh, yes. Can't I put it at my feet?

Well, when the plane takes off, it might slip somewhere and
hurt somebody. Could you place it under your seat?

: Sure.

(After taking off)

Excuse me, sir. What would you like to drink, tea or coffee?

: Tea, please. Thank you.

(Mr. Wilson talks with John who is sitting next to him. )

: Hello! I'm Mark.

Hello! I'm John. Nice to meet you.

: Nice to meet you, too. Are you a student?

Yes, I'm going to Beijing University to study Chinese. It's my
first time to go abroad, so I feel very excited. Do you often
travel by air?

: Yes, I go on business by air all the year round.

Could you tell me what all these buttons and plugs in the arm
rest are?

: Well, this one is the seat-recliner button. If you push the but-

ton, the seat of your chair slides out and the back reclines so you
can relax and be comfortable. But for take-off and landing, the
seat must be in an upright position.

What about these little plugs?

: The one on the end is the headset plug. If you want to listen to

music or see the movie you can put on the plastic headset plug,
then turn this dial and you can get different kinds of music. One
station is for the movie.

It's really nice. Thank you very much. I'll try.
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New Words and Expressions

depart

passport

scale

staple

land

transfer

station

flight attendant

Tianjin Import & Export Commodity Fair Kt AR RX R4
make a flight reservation

book one seat
direct flight
round trip
economy class
first class

flight number
confirm a flight
check-in counter
claim check
ticket jacket
travelling bag

excess baggage charge
connecting flight

take off
window seat

boarding pass
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boarding gate B0

What about. . .? TR SRR I
arm rest *F

seat recliner button PR

headset plug HULZET

dial (BFHLE) ZIER

Useful Sentences

. Would it be possible to get on a flight to Beijing on the 3?7

Is there something in the early afternoon?

Is there room on a flight to Beijing on the 2™?

Please make a reservation—economy class—for me on Flight
BA039.

Are there any planes to Liverpool next Monday?

Is it possible to stop over at London?

It’s a non-stop flight, isn’t it?

Could you tell me the departure time?

What time should 1 check in?

When can I board the plane?

When does the plane take off?

You will have to be at the airport by 8:25 at the latest.

. How much free baggage can I take with me?

How much should I pay for the luggage?
The free luggage allowance per passenger is 30 kilos.

. Will the plane arrive on schedule?

Flight CA 16 from Hong Kong is overdue owing to the bad weather.
Flight BA 039 on Tuesday is cancelled.
1 think I'll go by the moming flight.
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1'd like to confirm my plane reservation, please.
I'd like a first class, four-day return.
7. Could you put this tag on your hand luggage, please?
How many pieces of baggage do you want to check, sir?
I'm afraid you'll have to pay a little extra for excess baggage.

You can carry your hand baggage on board without charge.
Oral Practice

1. Translation

. From Chinese into English:
HRIT—HKEEEK P ERA 602 WHHLK K FRILE,
RAEFIN— T BATBUE HZAL 032 WHHLIHLER .
RITEDREHE LT .
R EWTERELBEG?
RAEK, 602 KBV LETRITHT .
UREE -TREMIAREEA = ELL,

RENG A 2477 B EI R T2
XRIVHE 9 SMILEYTIE K, PF 2 ALEH @Jﬁifﬁﬁ
E2H35,

B. From English into Chinese:

1. What is the cheapest one-way air fare to Newcastle?

- Y R R N

2. How long in advance of the flight must 1 pay to confirm the
booking?

3. I'll put my two dictionaries in my handbag and then it won’t be
overweight.

4. Is this the right counter to check in for Flight CA 9887

5. What is the actual flying time from London to Beijing?

6. We must keep our safety belts buckled during taking off.



