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WRFER—TRBF F 2R, B AR ER AR R E
SHEME X HNBE SHER, SARERE HRLAHES
RowiE Al B IRAE IR AR — TR, WIRERET
A AIRY, B RN B ARE BRI SR E
R #EF '

1. RS

(D)*“gpeg”

RRSHMEFRENE LS, HAREBER? AR
R H2aRER? JHXe IR IR B AH AR, A
RERB X R FE R M XER R M, “FRHHR", %
iB#P £ Information”, JEiFAY Information B— M ELAKMES,
“f5 88" Facts(F3K)—>Data ($(#) — Information (&) —~
Knowledge (H1i}) —Intelligence( “t§#t” . “F 88" ) M AT H R o
IR, “F L RA XK BRSBTS, “$iE"2
FLHBFL WL ER Sk, SR REIEEGAR
Sr EBBRET. “HR” B xHE B A TR R R B B
“REIRT B R RS FANRERE T . BAIETE, R SET VBUEE” .
R HIRTCEM AR AR 5 B 4" (Information



2 BXAFEFRAREA

Chain)o ZE“f5 B, “FE M T IR MY R, LR
E A RREER . FER LTI 5 57 B WBR g
Btk , B RR 15 88 I E PR

2)“=/ R ER

HEBE SRR PR (K. Popper) I =AMt R”
MRS, NSRBI AR T EMR Y, BERAN EEES
AR E— R RY ISR, 25—t FUR WAL, Bt
REFRMAGR . REXIEL, BRI KE F—KEH
REWYBEROEL, DAFLE L LOER, ERREYEs)
HPRA BB IR B KA AR IS A RN E S, B
EERBITAREE X ERRBERE S, ERBALBRZ EYE
BREZHABATR, A FER BERS; BEXKREXLENE
XS ROEL, B EEBTINREE X N BHER, ER
BAKFFRRYBWEIRESRATAFR, BES . XF. BE,
A US4 PR R 0 — SR E 1Y B 09 8t
R PSR WESRBIRE S SRR, SN2 R
UFXER:

HINXR, BL—BE—FE—HR——R

BAEXR. BEALABEREE, FEERS TR
BEE AR SRR B RS AR R, M BIED
BHOXBEREAN, BABLELAESEH, AR SEE
RELIER SRR T, MRASBR—FEE, Wi
AYUR—FES, MEZEA UL, B, SR IFRALE—
MG, TR B IA 0 B 28 T L7633 R o R3S A 45
BRI, : :

BEXR. FRFETATOS MRS (EMHR W
VMR ERGESHR) , MR T MR NE MRS
R EREETFERYEH A, BAREs TEaZ ., 1§




ABER 3

MWAFET EREFAERGES W T+, BEATHORRER,
BAETHRGFERZF.

- BEREFR. NEIERABGE, ERERNEEZ AR MR
e, EHA R, MEERABMR, TZREFBHH
RYE H PR, AT BT 6 TS , AP R LB RA R
MR B REA BIER, TERRBREMARWFBRMY
FRMIEEN, R HFR.

2. EREHRER

EMRE R B ERFE, ERBFRFEMNSHTIRERIEN
B EREEETR, WA THRER.

(1) #4335 3K (Institution paradigm)

PR R — R B RS IR S0 At S pLH i — 41848
MRS, U2 MEEF 2SR E B, AE BB h %,
BB CRESTIR) AR FTBHMFIA RS H) . SHRB T (4
% WE RRBORS) , AT IR BER I SU A SE T R 4L
MBI STIRE, RE 20 HHE 60 ~70 SERERZE U R FFFIFIIC
WA TR R A3t AL A P DA R R BUSR  S BB R AL
HTER R, 3 44Tk B RS AT ST

(2)1% B3E3h3ER (Information movement paradigm)

AR T iR MB A GRS — H A0 (SR
R AR R—HH—RE— SRS 2a
BEBAREMRFE LB BE— R RAES . SHRTY
RIEMERBRLA TR BETRORR, B8, BB
HBETER N AERBIE L, HRAS BRI BERRZ RS
DSBS R E BEXENRRA%L, AARENEE. A,
PSRRI R G A B LR, TR IR 2
TRAPRHERT R,
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(3) 8% ¥ 3 X (Hermeneutics paradigm).

MR BRR IR B R IE B AT B e s ARE
ABWABRSEEBH AR MRS, ARBERHREEGES XF A
W LR, IR RR - B /RRAEFRENBSHER
FPEI LA LB B AR 2 DT FAL 2R, /R BR/R IR EIA N 4t
SCAL LA R AR 28 AR B ARG A O BR S FE A R AR
ABRAERPET ZEXREEWER, BAOFEERFREKS
AP IERERSHERE T EHA3R

(4)BREFBER (IT-centered paradigm)

VAR X TERAFRER AR, EEREFRNE
Wi BN AR B E B ERELE, ERERX T HREW LB
FAETHRZIEW, HEVHERER T AL LBAETER
BB N TE SR R A AR R R B, Rk
T ASAL45 B AR 1 7 BE B AN (R 5 5 T A9 R (5 B A B
EMNR(F 7)) ERCFERFB 23000 VI (BB B 3 R EARE) |
SEERR W LTS E) S H(A/V BRI 2
ARSE(BPVEL)FHAFELRE, BREFEBATFEBRESFH
St RS R AR B AR R, (B, HRBAR o 57 3
AREMENLTAE, MBI, B FRIAEAERBER, R
T FB T HEEARLICAER , ZB R B IRTIS,

(5)3A 438 3K ( Cognitive paradigm)

BT AP ER R R, — R H TR MR, &
A RB IS BE GEE S, RNEFELEMFRAL, MM
RBRPABBRGEW , BT BE BAC BB, 36183 a0 F
B, HERR IR BB R ARG AERRS . AW
EEERE BREFR RN BRI RREMNH T &Y AT
SRAERA ARG AN R SR I RANR TSI
L, ’
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(6) &2 £ B3R ( Knowledge-based paradigm)

RHRBERFENH RN ZRCRATTHARAMRAS, KEF
WFERAE LN 1980 R Y TELZNHERHBERTERX, HH
g HFRFNES BRERMALZRAN, BiRFESF WA
PUET AT AR, DHEL R AR A AR B " B A AR
HWHE”RARRMR, FRENCRB K EAREROEL ES
RBERBMERROFEE . BiRAE BERNRABERRZ S,
EHMBPFETHEERAL EXEIH S AL REWILE
SCHRALTE , N AR BRI SMER . BRERREET AR KRS
THhEEREE, —RAARBA 213530 L ARk, U2 RN
iR, BERMREEHERIREREMERRANE ZAH, 2—F
BHMMERMR, B AR AR AR, Tk g
M THA HRETBM BN, PIRRE k n T BH
REMRES A, MRS HRER Mg, m
WA BRI R B S BB 3 EER N R R
PR R EPHER BK BIRE, BRI IR R A5 AR
5SS BRSPS AR S R RS
HErEr—I712E8,

(7) 25353 (Economic paradigm)

HIRFE S EFFHR R BPULR B AR T2 R%H .
28 FREES AT B AT T s R Ay
%, E FIBOR U % M o — 3 H— 43 Te— 4 PSR M 15 4R
W5 BIBA SRR, G, ERAME RSB AR A 5325 1
BRI ES RN EREF LM EEWE, 1979 4524
WEBF BT B ERAFEES, AR T EESHRELS
RITGHPITE I RZ PR TS H R S EBoL . 3
MR B SR BIIRE S T, ER 21 12, 5822w
TR, R F AR I SRR 15 BT R A BB RE S
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LRIV EA RSB MAETEIF WA, B, 58 (EHR)
g8 “FRER" EFL. ﬁﬂ%?ff%‘i’m%#mﬂlﬁ% FRAL
RBMAEFEHRT S ‘

(8) ASLIE (Culture paradigm)

UARAR G BB DRE HA)‘Cﬂ%ﬁ—E}EE-U(W&%&ﬁ
BE NMHARGEBRESHFEESH. . GRAEMERERY R
FEE5FEEY . FRERSFEERAFT ERXESHERENUR
FEBRGEERE RERE.GEER.GRBE FELE
AR EERERAEPFAESA NGRS AN IWHEESX
Fo RUBAERGR, REANGRRFR HEBREENR
B B URHE FME R B R BER,

3. BASMERF L RIS

20 tH42 80~90 SEARBIK , IREBI BRI ST, R T
HIREFIR R NPR AR, SR LTI AT, FEE
PHER MR A 3, A T — NSRS R 57
MIRBRB, 5 BHARRERLEH AN T , (8 ESMER 2T
REEREHRE LR, ERGEEHE, BRGAHE
B, ERSEFHE, ANRRER SHARRELRER, #iRs
TR SRR MEEFE, ERU AR NP LREHEE
REFMBRORIE, BH3IARBEL AN AXEREER
4%, B ST B A KB 1) R SRR A A S P A B
HAR AL SFNEIRL S TH, HIRERWRE G AR R
BE, SEHRMER BT, SHRM R BEE, SHOME B, R
BRI IR TR SRS A 2, BB R Y — 1285
X EERHER T R EIR2E

R RETIIE 80 ERMET HA B, — M Emas)
B ESMEREEL, FF A2 T MR R I = M R S
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W mR T ERUR ARG E R EHIS FERESES RS
F, R EFRERMESTRIT T2 M, — 2 A EHEIRES
FICHFRFHL) (I MBF R F BB . CCRRIT B2 (1F iR 3K
FIFHGRE . B5—NREEFETENFRERNGRE . NH
ABEST, WB T HEHGRH EER RNFT S FXLXREK B35
RS SERL AT, o EEHR A H SUBABT 5T AT 8 M SRS
AR, NERESFEE R . ARk 1998 4463t , Firh E L 50 £k
HEIRFSH R FL IO 18 369 58, 1% 11 MEX A, 83X
HEA S IR FIRASEH I IRE S IR R FRD T
I RS RIS IR E IR ESME RS ER
BHE EREET. XTHELHAFIE, FREFABIRTRRER
FIIE)HEE EERETER 21 HEMERY: FIREFRNE
B ERFAIR LT ERE DR ASANEE ESERA
BRREFZOEUER T HFBHEMEEIC, BB b EER%
BRARM KR, #2000 4 9 A%, +E B ATEHRIEMRET L
MR BB IR PO 22 1 BRI B LA 4 4
WIRFE N - RER B A T A RNKEZ 24,

4. EMFSHEXER
()IERESEBEE TR

RE¥E S. Hemer 1984 4E7E“JASIS” R ERI (M2 1
YK EREREB B E HENRELER RS2 E.
XHRFE IR G RIIBEAR A% T HPE RS 5 W R
BEXFSEHNTEMERESNER, HIRLS5EBRE%
FEFPHER LAWEHRAZAL, BERR S E 542K iS58
SLERESRMELR, EBEEM RS R BN —
B BIRFER LB AR AR, LU a2 TR N,
SCHR-Z L LASCRR % 8, ASRR #5358 00 T ST IR LA Sl I
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EEMIEMNAENES, HRFEEUE SRR XS, A
EFRMARES, T ERAEREARE WL B BE M4
B R ERERHE BN TSR R G, SR
ERRRBHHB(FERS 2I000A) SFEAS RIEBE LN
R BISLRA S (AN JUR), TR B A S (B E L, i3
fER). »
(2)iMR¥ S aRe
ERMEBNITE, REENS A BE LML 5 RE
KR EEENN EEAER CERBSREAEERNSER,
ARENGUEAHE R AR FRR, ER TR AR %, 58
BHERRUMEENEATIIRN R, LIS BB SRR N
FERRAZ, LT BARSE B IR R OB B AR R 8 —
MW SR AR B R, IR REAR SR — X
MOREEEEM, NS BRI SRR BRI B A
Fhko LAHXBII, (5 BB LB NI S EIRE T s,
TS AR RS 15 8 20 5 R A SR 86
HARREM TR RSUSAE XE NS,
BMERFSEagES
ERESEREREAENE R RN TSN, FREHE
FAE)THE LR TR, TG B TR, —F 2
AR—MBAXR, MB—FHELR, NRBUYE, FEE
REAESMER LR, IR 50 BENERYRNTFR F
ERITAGEEREIR T LA RN IRMEMEYE, Sagmy
FFRFFF 24005 B R BRI 7 B 7T R 22 Mph 2l =
BREVEIRBUE L, . X FHRFEFE BT R, — F BT
F—TTFFE TR R JB 42 o X7 2R e R S ST R 37 B 3
i, ‘
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5. ERFEEOARTAR

WD B O BRI NS . RN BR R
— TS R, A URR G B IS A X E R E TR
B AT K IR, T EL SR A R 3 T — R
LRAGE A A 8. ASIS T R 4 7T (Saracevic)
AN ERER B RS HHR AT A RRR. HRMTR
it IR FO SORFI TR MBI MBS, B STAE Bdei
XA R FIRHA R 15 S5 38, R R38R0 &
R AR RS FAERAT 0 R TR R &
M, REFRMTSHRB RS MEESY, BRSNS
MRUEXEMA, BN, B X BRI 2 IR, B RS
FXTVERPREBIN . GAFERERTELE MMM
LR, HREOROTIR ST QBB 5 B S E AR
5 R FRRE AIREE 5 EEARAAN RIS
BLSURS & 10 F BRI N A

(1) E#H %

FEEHPRE RTINS R B HEILHER
MESHBERORRELHBLH . HHARBEELEES
SHEHS FESAREN FESAMEB SESHE 58
SAX GRS MBS (5 RBHEA S BT AP
7R PR,

(2)RF %

BWEXE IR B FEIT R BB B2
AR AR A BRAL ST 51 SCAMT  SCRRGTIR R B AR,

BMEaEE ‘

AREERBR EB FH SE AR S A
FIF R EEREN S EERESERR (58 Rkt
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BREES GRAFESAFNXR GRRERETNE FX
F B AR TR AR ERTE S,

(d)ERrRE _

LiE BALRAERAAM T N ENBIR. 28 . B A
Bt TR B R S EE MBS SH Web RISEHK . B
TR BESRER RERE. WESI%E,

(S)minEE ,

ﬂiﬂiﬁﬁlﬁﬁﬁiﬂ%‘ﬁ\%ﬂm&m\%ﬂt‘%&mﬂﬁ{ﬁﬁ‘n
FIRFR M R A RE S GERE AR TN A
PR REE SR W% B R R ERE ALY
VIRl J IR I 4 BT 1 58 B4 55 BR (Best practice) 715 B H 4
(Community of Pracfice,OOP) SRR,

(6) MR HRA ST

MG B2 Hh B, XHE B AT 057 0 T, SR AL 4R % AR
55, ABRFEMPIMFERRLE, MRSERCD R TEBLEAS
(EDPS) BRI R AL (DSS)  BEA P 3% 3¢ R4 (GDSS) ELR
ST B (OLAP) R 46 HHEHL X H VMR T (CSCW) 4,

(7) KBRS

RS B T RS TS EREE RS AR
R ERRS EREME. RELELENEEAR(IAP),
W58 (ISP)RZKNAR (ICP) . S FAMRS# (ASP). M %
VIR (ITP) . RAELE R (SI) ML B %,

(8)BLAREL A

BRI EMER BRI, REABRBAR FREFH.2X
BR BRIE ZRENTRE . BIFS). AR, ASRE.
BRSO fF SRR, RN SRR TR
AEMTARRRE HHE, BFEEPEER,
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(9)ERHBESANAES
ARERFW HEVCH fE R TSR AT R,
BE RE ERE BT MEHT NEEIFRE,

6. ERFEHRTE

() HE&REX

BIRBWE LR AL E R TERE S0 2 MR R
RIRE T RSBISR Ok, RER RER KA R A A ER
RRE—FEAN AR, XMTEXTHMEEET S
[RIE T PIR, HiE T ER RGNS, 5 E X HEVR A%
HSRAEREHE,

(2)31xx 5%

BRI ORI B FAES | A, Lk RIF TR BB, A 20 it
£2 60 ALK, B FBHEFI CRT1” (SC M0, BITMT
BERA— A HEHEN EHERFED X 51X KK
FTBRAE, AT LA T MR TR AR EAR BB FATE B B K 2
MRREBES,

(3) REMET

MRGER ERRAERISHR, FEHAREERRANSE
B DREMRR BT, UK RIE S E R R AN BAETT LR
AR 55 % (5] ' :

(4) 3Tkt B%

X BRS80S S E R XS T4
RIBTS i . SORITRBIR I A AR R R
FRER FICNE RN XRBK S TRALERRE
R, ORI BEIF S M A2 B ) 580 855, 1 R SO
TREW IR, AR RS NS, I
WA IS A O R A M T4 43 B AS R R4 A5
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%

(5) Rt %

Bt B ELE S E BT SR AE SRR TN
8, AERRCRM I REF R T 20 42 60 8%, D- %
BT ANBRIFRAERFTERARH %A S, E- ndE/REM
T“SCI" KEVBUIR IR, RABHAH B2 M %N, 30 BEK, FL1E
BREVRAREZRGEMEE THFLEERR, WAL EEMHE
HRARBEARX—FGUR, SRR RRRE I R SR A
Wit R —— R B ST A P R B PR S A B L T
FRERBRBE GRIIARIZERZ B U ER 1 S RIBARIE S 2
AIBRR BHITSROTS R R EE MR R I RB A
A BB E RIEHE, BB A AW #o

(6)ERitR%

REE RS R B T A2 4 R A (L. Egghe) 1988
FEKAFERIRAAEXRITRE BETOTHEEITRNE
JRZ 38 11 2 : Statistical bibliography (33 B 4tit+2% )~ Bibliometrics
(TR % ) —Scientometrics (B2 1 B % ) — Informetrics ({5 &
HR¥), FEITRENRERVNHEREERAUTFRE By
TLERA B PR & MG B SIT R B BRI BT R
BB EH B, AR T — 1 EE, BB EE LI
W R RO IEL B K EEAEARREE HX—X
B,

(7) Mkt Ri%

1997 4E Almind #1 Ingwersen B Y32 4} B 4% 37485 T B S 447
AN PIE TR (Webometrics) , ¥ 4 (S B By 8
FE Web 447 b, 38 M5 F 807 ANC SRR MBS MEE S
YERIRE IR , LA R XHESE BB SCAMHT , 25 s B0 FE 1 K ol
B S B LA K S R AE R, R BT R S




