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> Unit Sixteen

REQUESTS.

Background Information

, In this “Do it yourself” age, one finds delight in doin
things oh one’s own. But this does not mean that rcqucstmz
someone else to do something has disappeared altogether from
social life. As a matter-of fact, careful observation shows that
people make requests quite frequently Of course, in moag
situations requests are made with politeness.

There are many English expressions that you can usg

“when requesting someone to do somethmg for you. - Thesg

expressions range from blunt to very pohte " What expressions

to use depends not only on how difficult, unpleasant or urgent

the task is, but on the role you are playing and your relations
ship with the person you arc speaking to. Generally, close
friends make _requests of each other quite dn‘cctly, even whcﬁ
the request may be difficult to fulfil. In formal situations,
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adding the word “please” has the effect of adding politeness.
However, an expression with excessive politeness may sound
sarcastic in certain situations. For example, “I wonder if you
could possibly manage not to be late for work next time” may
sound unpleasant to the ear.
.~ The most.important thing about asking favours of people
is how ydu ask, what intonation you use, rather than the actuai
‘words themselves. When there is a possibility that the other
person might refuse your request, try to phrase your question
in such a way that the refusal may not cause embarrassment,
It is usyally an unpleasant experience to refuse a request.
‘When you have to do so, it is better to give a short explanatlon
‘so that you will not oﬁ'cnd or embarrass the other person.

-

‘Phrases and Expressions

Requesting

§ N :

Exc ?ﬁnl you (please) fell me
XCuse . uld , .

‘ } me, Mr. Jehnson. | Will when the game will

¥ardon A Would begin?

Could

Would you do me a favour ?

‘Will

*Can

: can I ask where

Excuse me please, but { may } the meeting

could will be hdd ?
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bothér you' to give this lstter to Prof. szth?
Could I . { possibly use your telephone?

perhaps berrow. your car? L L
Would it be too much to ask if I ask you to water the ﬁomrsﬂr

me? »

Is it at all possible to ask you to lend me your new typewriter?
What would you say if I ask you to whitewash tl;e wall.for me?
You wouldn’t like to do me a favour, would you? .. - -
You couldn’t help me with my homework this evening, ¢ould you?
You don’t mind cleaning the stove for me, do you? . ... ' N

will P
Please send this package for me, { ‘ "y you?
' would i S

will
Look, get me that book, you ?
would

Do

} you mind sending this cable for me?
Would
you would be so kind -as to- help me
I wonder if { with my French dassignment ¥ T
I could borrow yoar bigycle Jor the marnmg?
( mind but I would like o borrow yuur

recovder. :
be offended if I ask you if yoaz cauld
_thange seats with me. .
don’t mind, I'd like you to do some. shoppmg for
me.
are going fo the post office, would you post these
letters for me?
I'd like to-borrow this dwtwnagy ﬁ)r a ﬁw dqys 1f you ’re not u.mfg

th

I hope' you won’t

If you
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I’ci be

< { ost } grateful if you could fix this machine for
1 me.

very
Responding favourably to a request
All right. ‘
Sure.
Certainly.
By all means,
No problem,
With pleasure.
Yes, of course.’
(No,) not at all.-
Of course not.

go ahead.
Just {

I will if T can.
see what I' can do, -
P {

help yourself.

- be glad to.
Refusing a request politely
Sorty, I'm out of paper myself.
T’m sorry, but Pve promised o lend it to Mrs. Cohen.
I'm ever so sorry, but my caleulator doesn’t work properly.
Pm afraid I can’t.because I have io leave af six.
I'd very much like to, but I’'m afraid I can’t. I'm using it

- myself this evening.
T Sample Dialogues

Dialogue One
A: Would you lend me your dictionary ?
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B: Certainly. Here you are. v

A: Thank you! I just want to look up a few words.

B: There’s no hurry. Take your time. I'm not using’ it

- now. ‘ ‘ - : S

A: (After using it) Thanks,

B: You’re welcome,

Dialogue Two ' E

d A: Would you mind if I had some time off this week ?* l’m
going to Chicago to see my uncle’ there.’ S

B: When exactly ? -

A: Tuesday to Thursday. I’ll be back on Friday

B: I wonder if you could postpone your trip to the weekend

- because we are shorthanded® these days.

A: No problem. R R EN

Dialogue Three :

A: Could you do me a favour? *+ - - * - -
- B: Sure. AR T PR
A: Ts there any chance of my borrowing some money fromy you ¥
B: 'Well, how much exactly do you necd? g
A: Say a hundred bucks®. BRI
B: I'd like'to say yes, but it’s’ just not possible WiH fifty da 2
A: Yes, of course. Thanks S LR

(ERRET I s I N S P P Ve
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Dialogue Four
_ A% T'm goitiiy to'thé mall* to de some shopping. s thcne ay-
- thing I can do for you? \

B: Oh, yes. Would you ‘mind running over ‘to ‘the pﬁom

s 5 @
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studio when you are there to have this roll of ﬁlm
developed angl printed ? . '

A: With. pleasure! :

B: Could you ask them whcn 1t w1ll be rcady ?1 need tQ scnd'
them out before Christmas. = «

A: Sure, . ’ T

B: By the way, I would be very grateful if you could cover the
cost for me first. I'm running short of cash.®

Ay I’'lFjee what Ican do. You know I have to do a lot of
shopping myself and I haven’t got this month’s pay yct .

B: Please bring this travellers check with you in case you need»
it, g

A QXK. See you later.

Dialogue Five

A: Good morning, Tom. Can I help you?

B: Good morning, sir. I'd like to ask your advice about.my
studies for a minute, if I may, | ‘

A: Certainly. Come in and have a seat.

B: Theamk you. Here’s my transcription for the courses I
have taken as an undergraduate student. Would you
like to sce it? T

ArYes. Let me see. Good, you have graduated as am
honour student® in physics.

B: Yes, and I'd like to apply for admission to the graduate
school next semester.

An:k see.”” Have you agked your parents for their advice about
this ? : »

B ¥es, I have.. They think i's a very good idea, . . .

1,6 [
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: Well, it seems you have done very well in your st’udicsj;so

far, I don’ t thlnk yowll have much trouble

. Thank you, sir. Anyway, I hopc to apply, and I’d apprc-

ciate it if you could wr1te a recommendatlon for me, 1f 1t s
not too much trouble.

: No trouble at all Ird be glad to d'o‘it.“ Is fhétfc anythmgg

else ?
No, sir. I think that's all. Thank you very much

: All nght Tom. Good luck to you.
: Thank you, sir. Goodbye.

Dlalogue Six .

A:
© just “written 7 'd like to have your °P‘m°n

B:
A:

iy

Dialogue Seven

B> e >

Dav1d would you plea.se read tlus Ietter of apphcatlon I
I’d be glad to tell you what T ‘think. o
If you don’t think it’s any good, please say so. I’ rcally want
to get this job.

: It looks fine to me, But if I ‘were you, I would typc the

letter instead of wntmg 1t by hand It’ll 160k more

Axmpresswe

: Good 1dea Only I’m not good at tvpmg
. Well, I could type it for you, but I need : a new rlbbon

: Pm gomg to the umvers1ty book’ store and buy onc "

- That’s finé. Tll try to get it done tomght Is that all nght ?
: Yes, that’s very kind of you. Thank you vcry much mdced.
: That’s OK. o v

VIR

.Jv,

A: Could you let me have a menu, pledse ?




B: Yes, madam. Here you are.
A: Thank you. '
B: Would you like to have something to drink while you are

‘looking at the menu?

A

: Yes, a glass of dry wine, please.

Yes, a glass of dry wine. May I recommend “Memcan
Beef” ? It’s our special today, madam.

: Ah, I wonder if you could explain to me what it is.

Certainly. It’s beef cookcd with our Mexican dressing w;th

cream and asparagus.

: Ah, that sounds nice, but could you tell me what Mexican

dressing is exactly ?

: Ah, Mexican dressing, yes. That’s one of our specialities,

It’s hot’, spicy and sweet. It’s very tasty, really. I would
like to recommend 1t, madaim.

O, yes.

Dialogue Eight

A:
B:

Hello, Jane How are you feeling ?
Oh, not too bad, but I’ve got to stay in bed. The doctor
has just left and he gave me some tablets for my fever.

: Oh, good Are you hungry"’ Do you want me to make

'vou somcthmg to eat?

A:

-

: No, thcrc s no need, Ann, I’m not very hungry, but thank

you all the same.

: Isn’t there anythmg I can do for you ?

Well, yes. Would you mind buying some fruit for me on
your way here next time ? Some oranges, perhaps?
No, of course not. Anything else ?

08:



B: Would you bring my washings in please ?, I__complgtcly
forgot that it was there. :

A: Yes; of course. Shall I change the sheets for you, too ?

B: Oh yes, please, I'd be very grateful ,

A: What about this .plle of Ictters ‘here that you Ve f,ypcd for
Peter? Would you like me to nge them to h1m tomorrow ?

B ‘That’s very kind of you, thank you. ,

A: Tl drop in and see you tomorrow then, Janc See you,
bye.

B: Bye.

Notes:

1. Here the speakcr is talkmg to his boss.
if I had some time off = if I were away from my work

2. shorthanded = lacking in the needed number of workers

buck = American slang for an American dollar

4. mall = (AmE) an area of streets where one can walk to and

‘around shops - o

. 5. P'm running short of cash. = I've used up "aljmost all my

6. honour studcnt student who aéflievés gbdd..x;esulp's; in his
final degrec examinations at the university .

7. It’s hot. = The food causes a burmng taste in thc mouth.

8. washing = clothes washed or to be washed ’

€
R
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Practice

Structured
- 1. Instead of saying “Can I boryow your bicycle ?” it i, more
polite to say ‘I wonder whether I could borrow your bicy-
cle”. Following the model, complete A’s requests and

f; 9 ‘o



then change them to a more polite form:
Model:

A: Can I borrow your tent?

B: I wonder whether I could borrow your tent,

1. A: have a cup of coffee?

I : -
2. A; invite some friénds to the housewarthing
 party? ' S '
B:
3. A: ____ use your telephone for a minute ?
4. A: _____ change your seat with me?
B ‘
"5, A: . borrow your new cassette recorder ?
B: ’

11" Instead of saying “Can you do some shopping for me??
it is more polite to say “Do you think you could possibly
do some shopping for me ?” Following the model comis
plete A’s requests and then change thcm to a more pohte

“form:
Model:
“A: Can you do some typing for me?
B: Do you think you could possibly do some typing for

me ? :
1. A: teach me to drive?
B
,‘ 2. Ar help me with my homework ?
B: ’
A: put me up for the night ?




Fs,

IV.

£

l |

show me around your libraiy?

-
"-’??F?

ITE Acqonlmg 40 the model complete A’s’ pqquggtss ;md ,ggve

replies using the phrase “No, go nght ahead”: . ¢

Model: R
A: Would you mind if I closed the window ? .2
B: No, go right ahead (and close, it), -

1. A: ~ turned the TV on? _ 27
B: ____ )
2. A: ____ turned the radio down? _ e
. A SN
3. A: ____ made myself a cup of tea? , .
4. A: used your tools ? * T
. B:, v - .

Complete the following sentences ﬁ"itl;,.aﬁ‘grencc to
Phrases and EXPI‘CSSiOHS° A <

. Wil you plesac S S N S ST+ )

rz Moy Iplesseack 8 . o, o o

3. Could I bother you to ? R
. Woght ithe'tansmuchtonek o 2 . -

5. What would you say if I ask you to WR

6. You don’t mind ? .

F. R wendapidf o .o T R

8. I hope you won’t be offended nf I ask; m ,to

9. Is it at all possible to ask you to _—? .

€. 100 Fd e rhoat grateful if you opMId i - G
V. Learn individual parts in Sample Diglogyes. and then play

'.5 m e,



the roles in pairs,

Semi-structured
I. Complete the following dialogues by supplying the requestss
I. A: ‘ :
B: Oh, yes, please do.
2. A: '
B: I’ll be glad to.
3. A:
B: No problem.
4. A:
~ B: By all means,
5. A: o :
B: Certainly., Come to my office,
6. A: : N
‘B: I’'m sorry, but I'm not going anywhere near the post
‘.’ofﬁ'ce..l .
7. A: S
B: I'm afraid I can’t. T have to attend a meeting then,
II. Complete the followmg dialogues by giving replies to the
requests: : .
1. A: Could you-help me to move into my new flat
tomorrow ? ' ‘ ’

B:
2. A: I wonder 1f you’d take -these letters to the post
oﬁ‘ice = a o .
B: : -
3. A: Could you take my little sistey to thc chmc, if you
have time? - -

o 12 0



#1

Bs . o
4. A: Will you take a message to Peter ? Would you mind
telling him I can’t come to the conference next

Monday ?

B:
5. A: I wonder if you’d mind taking my: blke to be
repaired this afternoon'-’ :

B:
6. A: Could you help me with my homcwork tomght if
yourenottoobusy? ' - {

‘B: ,
7. A: Would you mind hclpmg me movc the wardrobe ?
B: : F

II1. Complete the following dialogues with your partner. In
each one, politely refuse the request and give a reason for

your refusel; . : .
1. A: type these letters by tomorrow #
B:
2. A: _____ videotape tonight’s program for me?
B: . ~ . ) :
3. Ar ﬁnish the project by Saturday? ..
B ’ AT S o o
4. A: ____ cleaning the windows for me?
B: N S
5. A: _____ working overtimc ntxt_.wceke!id? p
B: L s

IV, Pairing with .your partner, completc the followmg
dialogues: e
. 13 ™)
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