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FORMATION # 5t4r4i

Companies with aggressive collection policies often
send out reminder letters that look like invoices, or have
a copy of the original invoice in them, setting up
conditions for a potential overpayment. The account
executive must review and approve all payments before
they can be made.

MUK 9N 8B F A F h A MK R OEME, KA H R
A E2e AMAF L, BENSAARAGHEY K L0 H AR,
é ﬂ’fﬁi“"?ﬁ:‘&«frh/ﬁﬁﬁfrﬁaﬁzlﬁ*’H&;r_,#‘*éﬁ“l‘ﬁ'rﬁk

CONVERSATION
White : Hello, Susan.
08, 7.
Susan : Oh hi, how are you?
0, 08, {RE09?

White : I'm fine, and you?
BREG, {Re?



Susan

Susan

Susan

White

Susan

Susan

unim [l ke

: Not bad. What can I do for you?

ARES. BRI FHEIHIS0T?

: I just got a call from the treasurer.

=R —TEPARITREEIE.

: What did I do wrong now?

BT LB 5

: It looks like we overpaid something.

B sB2Y 5k,

: Really! What?

Am? B2

: Insurance, the fire policy.

R, KPR,

: Ok, let me check on it and I'll get back

to you.
RAEE. NESHEOIMES.

: Good, how soon? She wants an answer

pretty soon.
15, BRRGITEERLS? WBRFNEBR,

: Tomorrow for sure.

PR—EBS.



CONVERSATION 2

White

Susan

White

Susan

Susan

10

: Hi, Susan, come in.

08, 70, HFIE,

: Hi, Sam.

08, Wi

: Did you figure out what happened?

MR BORRAE 5037

: Sure did.

: Are we in trouble?

HIBEMR s ?

: Nope, actually we did good.

28, BIISKbrLBY 5.

. Great. How did we do that?

KBS, BB 57

: The new policy started last month, but the

insurance company was late billing us, so last
month's and this month's payments were both
made this month.

HONEIM EBFEERY, BRRMADRSWESRLEEA], AT
B ETBIX T AR ENHRINEICEX RS L 5.
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CONVERSATION 3

: Well, it looks like we double paid the

Susan

Susan

UNIT [l w2

: So last month we saved a payment and

paid double this month.
PTIAETREBNMT—RE, BIX ™ BEMESIWEe.

: Right. I just don't understand why she

didn't complain when we had extra
money.

B, BRETE, SN TFSHROVE—S) LEDEERR.

: Ha, ha, ha, yes right, that could happen!

5, 5. 6, BIE, 258, JRHES

: Anything else I can help you with?

BB A BTURBRE?

hardware bill.
IR, ERFEMVEEMBDIFT2TT {5,

: I noticed that, too.

XRBRMS .

: Did we?

Hi2AT 5197

: No, I checked and all the bills were ac-

counted for.
2H, BEUY, ialesEN s,

11)



Susan

Susan
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It looks like the site manager bought a lot
of stuff last month.

BRI HAIR ETHL TIRBHRA.

: Really, like what?

28903, thalin?

: I thought you'd ask, so I brought the file.

HISITTEEROR, MUBIEHESRY.

: Thanks, let's see.

By, ULKES.

: Here you go.

X8,

: You're right.

M3y,

All the invoices are accounted for, but
these charges are kind of high.

PIENERENTT, BRIWERRBNERERS.

: Well that's between you and the site manager.

X0, AERIR T LR 5.

: Right, thanks.

S, Bhe.

: Sure thing, I'm just glad my department

didn't screw up.
FEN, RRRREROE IR BRSBRERE.



UNIT [ e 28 i)

E PRACTICE fy7i%:>]
1 Yes, it looks like your troops did good.
B, EXRIRIL—BNARMESE.

2 Anything else | can do for you?
MBI AR UBBRIREIT 2

3 Not right now, but Il let you know.
BRIRE, BRI,

4 Thanks.
NI

VOCABULARY il
aggressive SHIRNE; K28
approve e Ed
collection W s K&
conditions MERMY: B
invoice RE; RE5e
overpayment 2T
payment NE
policies RIS, BUR
potential BEBNN; TJaE
reminder R82
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CONVERSATION o

INFORMATION #5 5 /4

Many invoices are designed by professionals to
confuse the average citizen. An amount due which
includes a late fee is often placed where you would expect
the normal charge to be, and the normal charge is
deliberately hidden, so people may make a mistake and
needlessly pay the late fee, resulting in an overpayment.

FRITHOKE, FiL S B ARBERL, 2 KEE
FROHHE GRMTARK) A4, BRIAKFTRATIRRA
FR I AN F AN L2 TR A IR, 27 Ffail £ F
HHIR T Aol X695 &,

S

White : Hi, Susan.

%’ ﬁﬂ]ﬂo

Susan : Hi, you asked to see me?

14
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White

Susan

Susan

Susan

White

Susan :

uNt B e Rk

: Yes, I did. Thanks for coming so fast.

B0y, BT LRIRT .

: No problem, what's up?

KEMEZD, Bt AB19?

: I think I spotted a problem.

BRIS — T

: What's that?

+ A JEiRR?

: I was checking last month's financial report

and the year-to-date figure is over the
budgeted amount, actually by about $10.00 a
month.

REY LT BOMERS, ZiNNEFERMTETNBHTME
M. ERLNFETEEIE T HEE.

This is a steady monthly payment.
RETHERUH - NEERI.

: So it really should be right on the mark.

A E RO RRE S .

: My thoughts exactly.

BRERIA8H.

I guess you want me to find out why?
e 2 RHHRALE?
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