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The American TV show, Emergency 977, is popular ev-
erywhere in the world I've been to. / have as yet to see Jts
match. IU's a national program in the U.S. and available from
every phone company | know of with very few variations. It's
manned twenty-four hours a day, seven days a week. Spe-
cial effort is made to make sure it never goes down. Each
system is dedicated to a specific area. Large cities have their
own system and rural areas have a single office handling
sufficient districts to make it more cost effective.
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More often than not, the term cost effective means that the
little guy gets the short end of the stick. Not in this case.
Emergency Assistance is a direct link to the three most important
services the government provides, the police and fire department




and ambulance services. These vitally important life saving
services are available to almost every resident of the US. The only
exceptions being those living in extremely remote areas too far

off the beaten path to be reached by telephone lines or radio.
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Towns and villages too small to have a hospital or fire
service of their own have services provided by their county
government. Those without twenty-four hour police service or
with no police force at all are usually serviced by their state police
force. That means their small size gives them far better service

than they could otherwise afford.
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All government agencies, privately owned businesses, and



ordinary citizens do everything in their power to help in a 911
emergency. Most public telephones are modified to take 911 calls
without the need to deposit coins, and cell phone companies will
handle the calls at no charge to the caller, just to encourage

passerby’s to report any and all emergency situations.
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In urban areas, when you dial 911, you’re quickly con-
nected to a switchboard that asks one question only. “Which
service please?” Then they route your call to that service. The
dialing and routing takes about five to ten seconds in all, and the
line to the police, fire or ambulance dispatch office starts to
ring. At this point there could be a delay if that office is very busy,
but that’s rare. It seldom takes longer than ten or fifteen seconds

to reach the operator/dispatcher.
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When you get through, speak as slowly and clearly as
possible. Tell the dispatcher the type of emergency and it’s
location to the best of your ability. The dispatcher may ask for
your name, but answering that question is voluntary. If you’d
rather not give it, simply say that, and the dispatcher won’t press
any further. The important thing is that the necessary service gets
to the people in need. The dispatchers are trained to assure that

happens.
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Dialing 911 in small towns and rural areas that get few 911
calls may put you directly in touch with the dispatcher for all three
services, or the phone companies’ operator who will put all else
aside to handle a 911 call as priority. Except for that, everything
else is the same. Large urban areas with significant foreign
populations may try to employ multi-lingual operators/dispatchers.
Cities like San Francisco, with large Chinese populations, many of
whom who don’t speak English, try to have Chinese speakers
available, but don’t count on it.
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m Are you alright, Miss?
/ME, PR

m Yes, I'm fine. More embarrassed than hurt. Are you
. okay?

Kibsf, B AKE, FAERUBBER . RE LT

m I'am fine, thank you.

But the rental company says that the police should be
called for any accident, no matter how small. Do you
 have a cell phone?

BRMEARIB A RIMRERE, IR/ N ERTD
2. IREFHG?

m I'm sorry I don’t, but I’'m sure there’s a phone in the
store. I can call from there.

R, REH. BRBRAERFER—EH, R @
BB .

m That’s okay. You look é little shaken. I’ll make the call.
BXR. REERASZTHIF. RETHE.

Why don’t you just sit here and take it easy?

WRBIERXE, BERH—T.

911. How may I direct your call?
911, BB B E
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m Police please.
R .

One moment please.

RS

m “Los Angeles Police Department.”
 BEIVEER.

|
m Hello. I’d like to report a traffic accident.
- AREE, RAEREEER.

m Is anyone injured? Do you need an ambulance?
B AZGS? RER

m No, everyone is fine. It was a minor thing, but we need
an officer.

R, KRR, FEOEATE, BRRINBE—
| .

[IZEM Where was the accident, and are you still at that location?
| RAMEIR LR, ARETEAR MG

m The accident happened at the corner of Belmont and
Howell Street.
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And yes, we are both still here at the grocery store
waiting.
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May I have your name please?
AT ASEIFIRARAY 4 79

It’s Stan Tang.
ST,

Alright Mr. Tang, stay with your vehicle and an officer
will be there within fifteen minutes.
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Could you get someone here sooner? I'm already late for
an appointment.
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We’ll get an officer there as soon as we can. It will
probably be a lot sooner than fifteen minutes.
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- Thank you for your patience.
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¥ Disk 1-3

0 m It's good to get out of the office and take a nice walk

after lunch.
FRIGEREBEFNMAE, HIFHFHENPEF.

m I agree. Sometimes the office can just get so small that

R

I need to take a walk or I'm afraid I’ll start screaming.
KFEE. ANBRRESHAZENBR, AHKEE
i, RS RRCAM T

. Wait! Look! What’s that up ahead?
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