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It’s important to have a fundamental curiosity about the
product or products of your company or group. You have to
use the products yourself. (This can’t be stressed enough in
the computer world.) It also carries special weight in other
knowledge —based fields where technology and practices are ad-
vancing so fast that it’s very hard to keep up. If you don’t
have a fascination with the products, you can get out of
date pretty quickly.

—Bill Gates

and become ineffective
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