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Do you have a
reservation?

EREWITT EiE?

L

Guest: Good afternoon. I'd like to check in.
Clerk: Do you have a reservation?

Guest: Yes, | do. My name is Betty Gables.
Clerk: Thank you, Miss Gables. Let me check the
computer... '
Guest: Sure.

Clerk: You're staying for three days, correct? |
Guest: That's right.

m_

I 3un




]

B 575 5

o A: Welcome to the Hilton.
M e e 2 /R BAIR S .

B: "I'd like to “check in.
HEMEEEEIT,

a A: Do you have a reservation?
BRERITTREE?
B: My company “booked a room
for me.
BHASERIT T —HE.

o A: Did you Yreserve a room?
EREITLREE?
B: | made a reservation last

month.
EENRAITE—1BE,

o Let me check the computer.
BEE-TRR,
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1) B Ay iy I B & ey UL T
need to register{ I Tk
W)

2) check in JpEB AR
i

3) book [buk] (v.) THiiT

4) reserve [r1'23wv] (v.) il
iT; reservation g H: £,i7].




*How many nights are you
staying?
IEEFELRLE?

How do you spell your last
name?
ERREARS?

Would you like to pay in full
now?
BERE—RLEG?

Please ®fill out this “registration
card.

HREXKEICTF.

Remember, ®check out time is
12:00.
iFicE, BEEREEPRF124,
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% AFfiA:  You're staying
for ... days, correct? (%

FAFR K 2T )

B) fill out HHE

7) registration card i
+; ERTEDEEEE
AR AFTE
.
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o A: Do you have any rooms
Yavailable?
FIEEZEEE?

B: I'll check if there’'s a
"“vacancy.
REEELERETE.

o A: [l don’'t have a reservation.
HieaWMITHENE,
B: "I'm sorry, we're “fully
booked.
R, RIMERSBHEITHT.

o A: How much are “'double
rooms?
BWABEHEHRED?

B: Double rooms are 260 yuan
per night.
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9) available [3'velob]] (adj.)
TR EIR W IR

10) vacancy [ vekonsi] (n.)
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1) BAHLLLR: I'msomy.
We don’t have any
vacancies. (fRiRH#L, %
TIAismE T, )

12) fully booked
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13}double room RIA J
1H K B
single room PR A &
deluxe room ZE1EEE5:




o A: Can you give me a "discount? | 14, dgiscount ['diskaunt] (n.)
{REELEIFTHIAG? #r4m
B: We give discounts for longer
stays.
BAHCEREA T,
#MEINSE

BETE BT (check in) /NEHR (tips) :

MR RBISRRTTEE, RABRENEER, KEMIEANEE
SHTEANATE, MEZRFITHEEERNEE., XFAL
IREFEARNE, WEERTMIABEERRE ERANRIZHE
HHIEE (upgrade), BEIEGESHSESEILEBHTEEM
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-l A: How can I help you?
TEIA LRSS

B: I need to register.
WERILEE.

A: Did you reserve a room?
TR AN Y

B: Yes, I did.
2.

¢ A: Hi, my company booked a room for me.
: W, BAVARIBEBMIT T4 .
B: What’s your name, please?
e fLp N oL s
A: Marcus Steinham.
Lhg s - BRI
B: How do you spell your last name?
THIEE 2B S

A: S-T-E-I-N-H-A-M.
S. T. E. I. N. H. A. M.
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Tox' A: How many nights are you staying?
T U

B: Four nights.
P -

A: OK, please fill out this form. And, I need to see
your passport.
Y, THEBX B R, B FeEEE - MRS,

A ' A:1need to make a printout of your credit card
SR information.
P RATENEE I RIGTEAn TR
B: Sure. Here’s my Visa.

A: Thank you. This is your key card and your
breakfast coupon for tomorrow.
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