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The only time when true suffering occurs is when two
cultures collide.
——Hermann Hesse
Our most basic common link is that we all inhabit this
planet.
—John F. Kennedy
Things do not change, we change.
—Henry David Thoreau






4 Background Knowledge % & &1i2

1.One has to book a flight ticket in advance before departure.
Usually the earlier you book, the more economically you can make
your purchase. You will need to select an airline according to your des-
tination. Some of the reliable airlines flying to the States from China
are Air China, Northwestern Airlines, and United Airlines.

When boarding the plane, you are allowed to carry up to two
items onto the plane with you. Generally speaking, most airlines allow
you to check in two pieces of luggage weighing about 70 pounds each.
There is an excess baggage charge for overweight luggage or carry-on
items, and this price can be very high.

Once you have finished checking in, your identification will be re-
turned to you along with your ticket, baggage claim tickets, and
boarding card. You should then proceed to the departure gate and wait
for your flight to be called.
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2. Most airlines let you choose your seat assignment one-month
ahead of the departure date. If you plan to sleep for most of the trip,
or if this is your first flight, you may wish to ask for a window seat. If
you think you might get up often, you might prefer an aisle seat. Most
people find the middle seats make them feel a bit crowded.

During the flight, there are a variety of foods and drinks offered
freely. If you are in need of some help, do not hesitate to ask the flight
attendant. You are assured of quality service during your flight, and
you will be well taken care of on your lengthy trip.
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3. Before leaving China, you will be requested to fill out a depar-
ture card, which includes your name and address in China, the address
of your destination, your passport number, whether you’ re male or fe-
male and possibly how long you will be gone. Similarly, on arrival in
the United States, you will have been given the arrival card to fill out
on the airplane.

When you step out into the airport’s customs hall, you will go
through the passport control. There is usually a line painted on the
ground for you to stand behind while waiting for your turn with the
passport control officer. You will need to hand the officer your pass-
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port and arrival card. He might ask you a few questions about your
visa, what you plan to do in the United States and so on. After going
through passport control, you will be able to claim your luggage. You
will have to look for your flight number above the various baggage
claiming points. You should be able to find trolleys to carry your lug-
gage on.

There are two ways to exit the customs hall. One way is in green
line, indicating “nothing to declare”, and the other is in the red line
indicating “something to declare”. The Customs form given on the
plane will describe specifically what must be declared for each country.
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€ @ Situational Dialogue 1 5 X1i%

(1) Preceding Departure - % HLBT

1) Booking a Ticket 7] 5

A: I’ d like to book a flight to Philadelphia in America, please.

B: Certainly, ma’am. Single or return?

A: Single, economy class. Is there a flight next Saturday?

B: One second please. Let me check. Sorry, that’s fully booked,
but you can catch a UA flight via Chicago.

A: To have a layover in Chicago before getting to Philadelphia,
right?

B: That’s right, ma’am.

A: May I see the timetable?

B: Sure.
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2) Weighing the Luggage 1725 #
A: Your ticket and passport, please.



B: Here they are. Will you weigh my entire luggage together?

A: No, just put each on the machine one by one. Oh, this one is
75 pounds.

B: Is that within the free limit?

A: Sorry, sir. You're five pounds overweight.

B: I know, they’re books. And books are always rather heavy.
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3) Announcing Flight | #&#& %

: Listen, they’re announcing our flight.

Yes. Have you got the boarding cards?

: Sure, here they are. Our boarding gate is 29.
: But where is the gate?

: Do you see that arrow?

Yup.

> W wm»E >

: Let’s start there and just follow the passage and we’ Il soon
find it.
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A: Excuse me, is this the right platform for the airport?
B: Well, no, you’re going in the wrong direction.
3
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* * * * * *

A: I believe our tickets are ready.

B: That’s right, sir. Here’s your folder — air ticket, airliner,
labels, hotel voucher, everything’s here. And this is your receipt.
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1) You’ve got seats in the non-smoking section.
2) The flight leaves at 8:30 and you must check in at the terminal
two hours before.



3) The travel insurance is included in our flight.

4) It isn’ t a direct flight. The connecting flight leaves three
hours later.

5) Here are your tickets for the airport bus.
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(2) On Board the Plane £ %#l E

1) Before Departure & KR

Broadcast: On behalf of UA Airlines, Captain Thomas and his
crew would like to welcome you on board this aircraft. We apologize
for the delay but we’ll be taking off shortly.

A: Excuse me, when will you serve drinks?



B: We’ll be bringing the trolley round soon after take-off,
ma’ am.

A: Good, thanks.

B: Could I have a blanket for my son, please?

A: I’ll get you one, ma’am.

B: Thank you very much.

A: Not at all.
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2) Something Wrong With the Earphone B-#LiH} 7 6] 8

A: There must be something wrong with my earphones. I can’t
hear anything.

B: Really? Try mine.

A: Those don’t work either.

B: OK, let’s tell the stewardess.

(to C): Er, sorry. Our earphones aren’t getting any sound.

C: Sorry about that. Perhaps it’s the seat. Would you like to be
moved?
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3) Chatting Between Passengers #€ % [6] 351K
: Where are you from?

I’m from Sydney, Australia. And you?

: I'm from New York.

Are you staying in Seattle long?

: Only a couple of weeks.

I’m here for three months.

: Well, that’s quite a long time.

PrRrErEr

Yes, I’m opening a new office for my company.
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A: Have you booked my case through to Boston?

B: Yes, ma’am. Your baggage tag is attached to your ticket.

I

AARGIRIAEFI0EE T B0 0 A s 27 T2 7

B, KA BSTAARAE BN | T

* * * * * *

A: Excuse me, is this the right way to gate 197

B: No, you’ ve come to the wrong floor. Go to the end of that
passage and take the elevator to the third floor.
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* * * * * *

A: Excuse me, is this the right platform for the airport?

B: Well, no, you’re going in the wrong direction.

A: Oh, really? Could you please tell me where the airport train
goes from?

B: Platform 10, I think.
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