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1T RECHESHKIBILBHRA

1.1 BELCEII®

1.1.1 A2 ERIKECE

WMEEELEERN AN AR EENTFSR EE FAMEFBHRERE
B, MERO B EE R 24 (database management system, DBMS) 1R #E i 2 H
BR,RIUR  BHE B ARULAT R B & 5 TS TR0 50 43 6 B0 o LA AL 5 U ) 3 S M4
n] R 44 B 7S B e AIK . 17 9k R X 3% 5 48 (decision support system, DSS) By % $4E 44 A
PRI FiRk SR FSHARBEEES R ETEFRETREEES.EF
i H 5 1H o 88 B (database ,DB) , T A R E 838 E . EEERIERES
RERBEYRH,  EF AP RS BELLFLE = HEHES HEHNBRE
JUAN B8 . 52 B 26 T 1B 693 A 38 % R 3038 2 FE (data warehouse ,DW) , $(#E
GREREE 20 #HE 0 FRERFHRT. 8 TEIBRLAFAEHTBENORKE
BEET AR BRBECERTZNA . FABIRENER.

1. $c ik &89 1E R

HARMNEEBLUATERRCE.

1) K B i 208 173 4518 SR A K BB B8 O BB SRl L BRSRB A

PR EE A HNEE SRR A, X R AR % (REAGES)
ATEABHTATEENIRSASRE.

HFEUR BN E B HARARET FBEEH A

OFEHRET AL REFFNEN ETRECEE NS LHHEFRE
RERHIA.

ARRATEFZREXEFEMA. XERTHUEAHHEENRECE
AP, M52 HEMERHRRENHSEECEER TEXHRM.

BELCERERANEEER. - RAEEEERBUARTE RN, MLAE
J& R EVEER G R TR ER P @ E MR R TR K.

PSR T B 15 BOR B TR M A A e R A B, T X R BT RE
HEAAXMBHRGE L MR CERFREEN AL ERE RS
IR R R R, TR X RIET AR R 55 M 0 B0 #47m TR At
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PRS0 0 0 B 0 PR A T R 0 T 5 400 S AR £ A X R A R D P R L SRR
BEEPRR.NL.G65 . R5MEMFHEIEECESD  EXENERCAHET
fEf P8 Tk,

IO M NE B e Ea, A RIEWE S B AT IR I ReIR A8 T BUE R . )
WA R P AT AN, S E PR R, T E P e R R FE SRR
RMHER, N E PO LY FEERERR T 68T N A SRS R
{EH., R/RE (Wal-Mar) ¥ 338 G FEHE T 20 42 80 FR,1988 R CEA
BH 12 FRFEH(GB),1989 &4 24GB,1996 F£EiX 7. 5 KIKFEFH(TB),1997 £
PR3] 24TB, FrLA TR /R B B Sh 8RR LB T ) R 80 & Mg o e 9 B
74 7 (marketing basket analysis) , 3B T A~ F 7 & W L@ A 1 . B o] WAL
BN PR S USRS ICEEROE,

BOEOEMBIEESRHRE#RTENL ER 1580 'R SHHHRE,
DA 4 X FR RO

2. = M ABL BT

7 MR B AR R L B R A B oK B, T BAEER EAESS B LA
FHAKZRLEFRE LR TARTEI L LA R, F A TR IR RE
TERBAEREEERECE. AL LEES 8488 BEF —WEF
MR RN T XU BERECE. MES MR, 8086 ETL#
1775 % %9 8¢ (business intelligence ,BD 747,

EHA L, BT HEEAN RN BN TR, T EVL R BRI, MR
R8I , 4% B FE 5 Bt ) R SRR ST , A & b 9 3 B ML IR BURUR RS 2% BB AR
%/I\X:EU_‘%(H‘JFIH??\éfﬁ[ﬂﬂﬁﬁﬂioﬁﬁ‘]ﬁiﬂi%ﬁ%%iﬁmﬁf&ﬁfﬂ%?ﬁﬂ@&ﬁa
X 2 R B MRS B AT LAY B TR A BIEE M RENER) BRI A
R IFIEESHT.

M BIBIECETU S AT L.

1 A BB R AR 5 R IR 7 R R T B T DN Ot ) R RO
RE—DETEANCWHBEBLE,

T T i 4 &b B 48 A B MO RCTE— A T, T R AR R A R W
S EE RGBT RECERE A PRGN ARE AR SR ERER
LS EE

1.1.2 HA4RMIESE
1. kA E&mY
B E L E SR 0 P 0 & — AR A B A0 50 M R 7 S A 3t T SR, 4
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MNMIRERDBECNNARUE R RYEEE R ES L. K RERH
G BN E R U SEFTENRMA. ANBTTREN T H &A%
FROETEHENERBE -BHRDID —HA.CELRFRGRERYALFELHD
B MRAREEZLAEREEAEENERVANEE. B CERETREL
BRI UESTRPEMESRAUE REE T AERGE N E
B, B CEFHRFENN FESWEENE —MFE. B 4aRBECE,
BRI AU T ARME

£ X 1 W.H.Inmon 7E(Building the Data Warehouse )* & X ¥ B FE X «
WG ERE R ERA BRI e BN . RS e
BHYRES. IEECEREEHEARRETYEN TEN . BRW . EHK
w3+ BRER A LTI AL BEES. TRARXNEXF—HREBENELT L.

“HREERERERH LS FHHALH . Hlm, FHEE|ASLHRAREE
BHRH .

“EERRIEBIRRAE N — A AT T AR LT RE R A F 454 A
LA LGB TR

“de 5 R 7VERBIREFAL, T MR MBFTEE TRBEASEF.

i Bt V) T A8 Ak 7R 4 B () B BA B R e B b, 115 SR B AT R
AT AR T ARHR X FAERERECRERE S, EWA PN KE
ABEIEEAPSITREREEPASHEERTRH, F 2R CELILRES
PR A X — 4,

FFUANBE L BIROCE N R~ SEBIEE, CAE R E T RIFW
HAl .

FEX 2 FEOERENDSS ERASHA DB, ARFRRARK HEK
B, i e RRRETENE L.

EXN3 HECERSBREMNAKLMASEN ETHRESLBRBKRY HH
BN . B S E MBI KBRS, E M FEAART EHRGBIERS.

EX4 BECER-HEETEHEEMNE M. TEN. BEHRET
., XFHBEETEE-HESREATBRAPERLFEHTEBSFERNIT
.

EXS5 HECERKREXAAENEEFHR,

EX6 HECERGATAFEURALBEMAVIHNE, HPOBER—
e, FATUREHTHENRLERFRSBIAS  BECELR M.
SHEMERFEEN TR BECERRNEANAREASHT XrBBHRRR
Wb % T2 A UK 3 28 (driver of business reengineering) .,

W YRR B . BIECEAS KERE, K- MERETAH
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