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Chapter One At the Airport
$—m Pl

Section | Business Background Tips

E-F WAXRKTEHIY

1. FUiplEs R, RASKABRMFESITHEERY, BREFEAEH. FHALTEROEERERS).
BEEMR, S/ RETRIFME IR MEIAEMRG, DERIEIRE, A HE RN
FIRATE T AR, B —EVREE EM. (The first impression is foremost.)

2. AFREERFEDTERZLOGLY, ERFSFNEENE, XEFEELERBIRREN, H
HE & WBEMARE, AUEERs), TEEHM.

3. HUpiMES RERATHUTHER TR, Hh .

(1) EAFZRE TR RBENMBELE, FBVEET#IRAIR. BiF, SHEFIEHT
ExRaH X RE I8, Ri5%E.

(2) FANRAGT—ARFLEANIIETITHFE R, FIESBHF—IAETFLE.

(3) ZHSIERRAAALMARGTEEE, FEREMNERER, MHERAKEARNRERE, frxagy
AR R R s m e AL R, RGN TNHEESRNEITAR.

(4) EANFWZ XS RNRETRIL, FRIEAZR, EARBIUSEAE. BRI TS
tr, B EE; BISNER, NELRRARIA: “You are warmly welcome to our country/city. I hope you
will enjoy your stay here.” (“WAERBIBATMER /BT, FELEXBELBMHER.”

(5) REALR RN L ERIFBRHHM (Eye contact) LFRBWHE, BEFBIE, THREH
BT, BAGREITENTT. BEFNESLYERFEEYN, BARESF 28, A5 LEX. [
B, fMAMEEFHNEHEATEA, BREFN—KLLEMHE.

(6) Ml “—BFalgF”, “—HFET” %, WS RNRBIWAIBRESEFCHETR (WHE), &%
A RIRE RSN B HBERHHF AR R EFEE. (How was your trip?)

(7) BoREFLEE], RN RIMRNBELFIRS . RE, FEERKA, BWEAKE, EFH
BEAE FRBERME. 3Fm_E: “If you need any help, just feel free to let me know.” (“HAHAFEHFIT AT,
BERT RS - ™)

Section 2 Useful Worde & Expreccione

E=F TEWT

terminal ®"H I exit 4k
New Jersey BEA I customs e
Canton sports shoes import-export corporation l tired &
MES S | a little bit — AL

: (P | l uneventful FELE
pick sb. up BEAN I concern Kl
Don’t mention it AER I Garden Hotel Te B s
luggage iTZF l frequently BRI
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s G

nevertheless HEZ ' first impression E—%
indeed i p I population Af
international H Rk l interesting EEREl)
compliment =24 l activities 55
booming NMIE Kk l generally speaking — ki
forgive JE 35 | work out g
reservation T l you and me Eili2
downtown TH L l inquire/enquire wWaE; W Wl
cozy BEN | to inquire about X oeeees kil
schedule ByiE# | to make an inquiry R me----
arrange wHE ! H
take your time A ! inquirer WA &
plant T I inquiry/enquiry ik
spare no efforts=spare no pains | inquiry sheet H B
N iiv ) | specific inquiry Ry
go abroad i | an occasional inquiry B /R i
on business Hi2 I to keep inquiry in mind IaRE ik
back and forth SRR l

Section 3 Situation Dialogues

$IF RENUR

Stone would like to pick up a friend from New Jersey at the airport terminal, so you can see, how
to carry on this conversation:

MBEENZE R AFEACORR, BAVEB MR T T 4B/

Situation Dialogue 1 KBEYHE 1

Stone: Excuse me Madam, are you from New Jersey?

Hrflf: KA, BRMBFEERNG?

Mrs. Mary Klimm: Yes, [ am.

IR - RIAEOKR: M, Bk

Stone: Hello, I am Stone from Canton sports shoes import-export Corporation and I am here to
pick you up.

Wil &ef, REI MBS EIH OAT ML, 2k BEEm.

Mrs. Mary Klimm: Nice to meet you! T am Mary Klimm. Thank you for being so kind and picking

me up.

N« BAIAKR: Kr@feef! R E ER D RETIW « BRI . SR

Stone: Don’t mention it! The pleasure is all mine. And you are warmly welcome to our country. [
hope you will enjoy your stay here.

Will: A&, REBISRE. VOOERHIRMNMER, FEELLXLL MR,

Mrs. Mary Klimm: So, Stone, do you know where I can_get my luggage?
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G« BAEAK: A4, B, fREEE T LIERIRMITEG?
Stone: Sure. Please follow me. This way.

Hril: MAR. IHERHECR, XdiE.

Mrs. Mary Klimm: OK.

T « RERIEEAKR: B

Situation Dialogue 2 IBRYTiE 2

Stone: So, is your luggage all here with you?

il BABRITZEMEXRTH?

Mrs. Mary Klimm: Yup! No problem.

RN « BLRIEACK: 21, WHET .

Stone: The taxi is at the exit. Please walk this way and let me take the luggage for you.

il MHECSEHOLT . HEXE, EiIERABRITS.

Mrs. Mary Klimm: It’s not heavy at all. Let me take it myself. Thanks a lot! And it took us a long
time to go through the customs. Sorry to keep you waiting for such a long time!

R « RFEAK: TEAE, CEREHCRE. B! @XM EaRKT, Hiakkit

RA T

Stone: Oh, not a problem! Well, how was your flight? You must be exhausted now.

Wl WRARK. BHEREEE? EIE - ERRE.

Mrs. Mary Klimm: Well! Just a little bit and the flight was uneventful! Thank you for your concern!

I « RIFIEAN: A2, AdkgdErETHE. BRI,

Stone: Then we will just go to the Garden Hotel now.

WiE: A BATIRAE AL AR

Mrs. Mary Klimm: Sure.

RN« BRI G,

Situation Dialogue 3 KBRS 3

Stone:So, Mrs. Mary Klimm, is this your first trip to visit China?

WrE: - AHRIEAR, XEBE -RRTEG?

Mrs. Mary Klimm: Well, nope. I visit China frequently. And I still remember that the first time I
came to China in 1979 when the reform and opening up policy was carried out.

EE « RFIMAKR: A, BERFE. REEBRBE-VORTER 1979 4, A5 ERIRY

I

Stone: Wow, amazing! That’s really a long time ago!

W e, ARRTREFAZAT!

Mrs. Mary Klimm: But, nevertheless, this is my first time to Canton, such a beautiful, colorful and
international city.

A« RIFIAK: R, RFSREEREKRT M, XAXW. BELEMEGAART.

Stone: Thank you for your compliment. By the way, how’s business these days?
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ol WERERSR. TRERER?
Mrs. Mary Klimm: Everything is under control. Business is booming. Thank you for your asking.
W« BEAIACK: —UIARAT ! REMEE ! HRE S

Situation Dialogue 4 IBRTIS 4

Mrs. Mary Klimm: Oh, yeah, Stone, please forgive me for not asking you before, but nevertheless,
have you made hotel reservations?

RN - BIASERR: AT, 5, ERABLGRERT, EHNAE, RITTHEETE?

Stone: Sure, we’ve already booked at the Garden Hotel.

Wrif. 77, EAEHEES.

Mrs. Mary Klimm: You mean the one downtown?

WY« BRI )2 BTETT O AR ) i 2

Stone: Exactly!

Wrig: 7!

Mrs. Mary Klimm: That one is cozy and comfortable!

HYTE « BIREEACK: AREAREEM.

Stone: Awesome!

Jrid: K471

Situation Dialogue 5 KBRMIE S

Stone: Mrs. Mary Klimm, here is the schedule that we’ve arranged for you, please look it over, and
if it’s not suitable for you, let me know.

BiiE. B4EE - BAEAKR, XE BRI E e R, EidE, RARE 4N
Ji, EIRE

Mrs. Mary Klimm: OK, let me have a look at it. Wait a moment.

B « BIABAKR: B8, BEF, ME.

Stone: OK, take your time.

Wag. o, A

Mrs. Mary Klimm: Well, that sounds perfect, except for one thing, that is here, you see, [ hope that

we can visit your plant on the 2™ day, not the 3 day, is it convenient?
B« BAEAKR: B, REA—8, WE, X)L, BREERERHNARE=KES
Mor T, H{EE?

Stone: OK, no problem. We will spare no efforts to help you enjoy your stay here.

Wil HH, B! BATSABER M ETEX )L S Ete

Mrs. Mary Klimm: Thank you, I really appreciate it.

FIN « BRI ACK: !

Situation Dialogue 6 KBRS 6

Mrs. Mary Klimm: Such a beautiful day, huh?
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R« BIFEARK: RSAPH!

Stone: Right! Wonderful day! So, do you often go abroad on business?

WE: BW, fRA! E2FHERES?

Mrs. Mary Klimm: Yeah, quite often! And as a matter of fact, you know, I usually come to China
on business.

HiE - RAEAK: 2%, Lhb, RERETHE.

Stone: So what was your first impression of China?

E: B, B P EE -ESREMA

Mrs. Mary Klimm: Wow! So many people! You know, that’s amazing! China has a huge population!
That was my first impression!

HOFF « BAMAK: ! REA BREHF! PEEFFNLEZHAD! Xl R2EIHEHK

BE—EIR.
Stone: Ha! Ha! That’s interesting! Say, what kind of activities do you like to do in your spare
time?

Wrl. PARA! EAER ! AMET N R AR RSB ?

Mrs. Mary Klimm: Well, generally speaking, I like to kill time by going to the gym to work out.

S « RHRIEACK: —fkil, BRERERS.

Stone: That’s great! It’s good for your health.

Hrif: Al FEMER.

Mrs. Mary Klimm: True!

R » BIAEEAK: R

Stone: And, how many brothers and sisters do you have?

Wil A0 TR IH IR ?

Mrs. Mary Klimm: Oh, I have two elder brothers, one younger sister and three elder sisters.

W« RRWAR: BREHNSFRF, —DNKEK, =MHE.

Stone: Wow, that’s a big family!

Ml KHEEE!

Mrs. Mary Klimm: Yeah, let me show my family picture to you.

I - FREAK: B, X, REFREFERNRERA.

Section & Notes
$wh TRiEw

1. ZEAE TAMBEAES, HEATLERFAGEARRIEN 7847, e &
K. &8, S RErrHLL, EAEH M Ms. Z/I8. 3T ANREARATRR
Sir B¢, Madam.

2. HHERLE:

[E China 2E[H United States of America 3%[E Great Britain ¥ KX#|1¥ Australia
%R Germany VLM France MZH Russia PFHPEA Spain FKH Italy HZ Japan
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10.

11.

12.

13

RABRRBOB (K2 K )

VY EF Mexico 74 Brazil HHAF] Austria  Hri2% New Zealand 2% Poland
+H H Turkey 508 Greece %' & Rome FE[fF India 2%[E Thailand 3R VIE Malaysia
Briindk Singapore 4 Laos #iFj Vietnam #[E South Korea FA#¥ North Korea
B T Afghanistan AFH73 Iraq T {0BK S P54 E United Arab Emirates (SUAE)
B Iran  #%jF Portugal 12 Egypt Bg3E South Africa %y Switzerland

. back and forth &2 — PN EEF K AIE, BAaRKEHER. kFIH#, =backward and forward;

to and fro K IFI3h, KREM; FIRTEEHL; HRkXEZHh, =from side to side \—iZ %] 5
gﬂo

. True=You and me! FRHE L& “fRAE” HNER, HEAEXER “You and me feel the same

way!” M#HE, ForEE.
FEEAFE R EREN 7 WFKE, A1 B CRRERSREI TR, Fik, 7
RIS b, ET LB RRER AN ARKERBERILKRR.
Canton ZF/r) MMIIARR, PFEHE R MEISNE AHTH LA .
frequently fEEF, REH., L%, TSR freq=at frequent intervals; often.
nevertheless J& &7, =in spite of that; nonetheless; however /xR : SEWLL; 18R,
the pleasure is all mine &= FI % FHiE, 24T you are welcome 5 it’s my pleasure.

—fith, FERSGaR BN, HH.

Thank you.

Thank you so much.

Thank you very much.

Thanks a lot.

Thanks a million.

I appreciate it.

I don’t know how to thank you enough.

Thank you for everything.

Thank you from the bottom of my heart.

Allow me to say a huge “thank you” to you.

I was truly touched.

M, FERSSeRaaARGE, B

You are welcome.

You are very welcome.

You are most welcome.

Don’t mention it.

My pleasure.

The pleasure is all mine.

That’s all right.

ya, ¥R, ZEIAERERSE ERE you MTEE, RIAT, 21K “How are you doing?” %

4 “How ya doing?”.

. forgive BRIRIE: BFRIREER; JHis=to excuse for a fault or an offense; pardon. &




14.
15.
16.

17.

18.

19.
20.

R HISPE

I, - B

Aghial, HIEFEA forgivable.

HIERE A RIBEMM: forgive and forget, T8I HECIHE,

say, TERERR ‘N7, BEEFEX, RR7EMNTER, A LLK listen.
generally speaking —M>Kifi, =basically speaking, FRIFERI AR KE, WLMEES
FEM, EnTUEZEENE, RESFLENLERAMIEES.

take your time A, 818K, HHTENAEXMHERLE B CTEEIRN LRI, "H7TE
AL N take your time 1582

beautiful day, huh? RAAE! WL KA TN T T IEE K &R .

spare no efforts=spare no pains NER J), £ —RJRBIFIRSEE, H DR BRI,
AN RS, XAFEM TSN ERARN —EREHSATAEFE, REWTE
5%,

(1) AmThrfrsbhl, tHEEET, — M, SMREA DA RN, BEV--NMTFEEL,
AATH SRR, WARTEFRHUALESARLZEN, SXRASAZEH—EHE; [
BB TE BRI EA DN AR, B THMNERANS AR -—EER, ~AJHS
PR

(2) T KFEAHE, SRR, KReEKE RS XA, HEEERR ST
PHEEEEDRIT,

(3) WM&, AMERAER, WaARTSFEER. X, RIENEZER. LT
MENE. Vg, HYE. F2RE. iR SifERLS. BRXyREESL,
MM (no photo). ZEH FIEMLT, Xyl & IARE SCYHITHEE, ™=
FHIRYCAT . FLFE “ZEIEFAR (no photo)” FREHTHLT B ML, M B MBI HB R
(4) B ERNARESHNEEMNA LA, ELYamE. RBEENRE A T O A
IEXBESSE, BIZRRE. BEHN. KEL. £EK. 57N, STHEHEAS LER
sh1E, WESEEE, WAIUFS “excuse me” #RJa7EPE T (Al 4L,

(5) FIsEE NGB REGE, B4 S S AT REAE A 9 2 B BA R A R AR S5 B 1
filsh, B RALPMT: DU EFERXINRIENE; AEREEAKIES
“English”, Ti#/& “British”, [FiT3EE & Britain N2 England. 218550, T RIFR
A UK.. H3E, England—34% 22 HZ#EHM FE#H 4, Britain HEH, EfFAA
FIEN S BRUNVEHEREBI— AN 05, BEEER . R MU R L. REREEE S
KEGBEFF, F&3Z/ /R4 5% /R 24 . Britain is an island off the western coast of Europe
comprising England, Scotland, and Wales. It is separated from the mainland by the English
Channel and from Ireland by the Irish Sea.

HEEABKRA S, T2k NARE. BHERAASASRRREELENA
A TEEIREFA

EETAREE TR, B, FMAVGRA S, TR AR iR Ry
fib. EEEEA, RERB RS, HREMRITRIER TR, —RIKREIH LA,
AT 20 SR A SR S 2% o

EXEASMERNBERZS S, AOIZMIBFEERE, AL KRATHRT Yt
ANIERR, 5 Mz RS RI e FF4R
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BT B BRI E, PR AL RIRE VSR . ERBTFIHAB KR EN, 1)
TFRFFHE A “Russ”,

Section b Useful Sentence Patterns & Drills
$EF TUHOE¥~K=

1. Are you from...? e.g. Excuse me Sir, are you from America?
Germany
Canada
Britain
BRI eeme R EG 2 Bl ERESEE, BRMEERNG?
TEE
JIIE- N
e
2. 1am here to do sth.. e.g. 1am here to make an inquiry about your products.

visit my client
visit my relative
kill my spare time

BRAA T eeeees Bl FORZEA T W 5777 m A
FEUIEH
ERVE A
7H BE I [a]
3. Thank you for... e.g. Thank you for everything that you have done for me.
your help
your time
your company
TRIRB - Bl ARIERFEAR A BB — -
HIF T
I 1]
RS E
4. Do you know...? e.g. Do you know where is the railway station?
subway
airport
post
PRAFTE - er e N2 Bl: AREIIE K HETERR LG ?
Mgk
¥l
1

5. Ittook us a long time to do... e.g. Ittook us a long time to catch the school bus.




_ -8 DR M
a short time
several minutes
half an hour
BAME T AT ORI Bl: BAME T AT H LK%,
— )L
JLo3 5
A
6. How was... e.g. How was your summer vacation in the States?
wedding
honey moon
holiday
------ ¥ed Bl B2 BREERELEER?
&AL
®H
fE 30
7. Is this your first trip to visit...? e.g. Is this your first trip to visit the U.S.?
ond
3rd
last

R — U eee?

8. How’s...these days?

9. ...but, nevertheless...

however

10. Firstof all, ...
Firstly

Foremost

Bl ZREB—RBIFZEG?

]

wJa
e.g. How’s your research these days?
business
family
moonlight job
Bl JERBTAR LAEERE?
AR
X BE
FEHR

e.g. He is often rude to her, but she likes him nevertheless.

Bl M E XS TCAL, (AR E AR .

e.g. First of all, please allow me to introduce all the guests today.




