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Unit One Airport Dialogues,
Welcome Speech and Farewell Speech

I. English Expressions

2 T RS R, BRI RS 5 TR RN , R A B IS i
R R AR

Chinese English
A arrval
FERS baggage tag
B8 boarding pass/ card
BHL gate
®ATHLK flight number
o34 kN How was the flight?
XREBE—-WKBPEGT Is this your first trip to China?

BINAETET 5 A 5 SR EBHM 135 K. We have reserved flight 135 on May 5th.

Each passenger is allowed for a total of 20 kilos on

| LR MKFRW 20 TRTE, .
Economy,
BAEAT 50 THRHLEHBL. Each pays 50 RMB airport tax.
AREELEH L Where 1s the entry control office?
Bl RIS 28 BRI B B We will deliver the baggage to your hotel as soon as

possible,

ll. Airport Dialogues

R AGHIR, ERE T HER L BRBMHEHFRFAALIERTAHMNE.
Dialogue One
A: Excuse me, but are you Mr. Green from U. S, 2
B: Yes, that is me. This is my wife, Cathy,and my daughter, Susan.
A; How do you do, Mrs. Green, and Susan? I am Zhang Huiqin from China Evergreen
Tourism Company. Welcome to Jiangxi!
Cathy and Susan: How do you do! Ms. Zhang.



A:
B.
A,
B;

PP

>

>

Call me Xiaozhang. How was the flight?

Quite Fine. Everything went smoothly.

5
b

Alse v

Is this your first trip to China? £

No, but this is the first trip to Jiangxu. Ikém,,velled to Guangdong last year, and I
heard Jiangxi has many famt;us scenic spots. That is why I decided on this trip.
That is true! I think you will enjoy more fantastic and impressive stay in Jiangx,

1 am sure of it. 1 will spend 5 days here.

We have arranged everything for you, and I will serve you along.

That sounds convenient to us.

Let’s go now. Let me carry the bag for you.

Thank you.

. This way, please. Our car was parked there,

Dialogue Two

. Excuse me, ma’am. I am John Smith. From the sign I know that you’re here to

meet us,

: Charmed to see you, Mr. and Mrs. Smith. I’ve been expecting you. My name is

Wang Juan.

; Charmed to see you, too, Ms, Wang. I’ ve been looking forward to seeing the

beautiful land and its wonderful people,

. I am glad that you chose China as a place for your holidays. And you are very wise

to have made an advance reservation with us. We are always fully committed during

the busy traveling season.

A: I am lucky. -

B: Yeah. I wonder if you had a joyful trip. The bag seems quite heavy, May I help you
with it?

A: No, thanks. I can manage it all right.

B. There is a car waiting over there. Let’s go ahead. Here it is, Will you please get in
the back?

A: Thank you.

Dialogue Three

A: 1 want to go to Guilin as quickly as possible. What would you suggest as the
quickest r;leans? '

B: The plane, of course. It is only 2 flying hours to Guilin. There is a non-stop service.

A: I thought about that, but is it {flying weather today?

B: There is no mist, no storm, nothing to prevent the flight.

A: I wonder what the fare is?

B: 400 yuan., The same as a railway ticket if you travel soft. But you will reach your



destination much quicker.
A Shall I be able to get any refreshments on board?
B. Certainly. The stewardess will serve you beer, lemonade, tea and sandwiches.

A: Well then, I think I will book my ticket now.

Key Expressions

Chinese Enélish
I am Zhang Hugqin from China Evergreen Tourism
RETETFEHETHOKSS. c
ompany.
RIBR A KRNEHET. RE—HEH We have arranged everything for you, and I will serve
AT GRS . you along.
BT ESETA. Our car was parked there.
REBRBENT, I’ ve been éxpecting you,
W We are always fully commtted dunng the busy traveling
BBEEERTNERBRTEST.
season,
BRI EEARBTERNHE. It is only 2 flying hours to Guilin.
_ The stewardess will serve you beer, lemonade, tea and
KOl L RPERTE R R =R,
sandwiches,

lll. Wekome Speech

EAHEME R, AGEEE PR WE. EIHER L, R 08 % 5 5 4% #0691k 9 5=
RO HRE A CMREH.

Good morning, ladies and gentlemen! Welcome to China! Welcome to Jiangxi Province!

Please sit back and relax. Your luggage will be sent to the hotel by another bus. So you
don’t have to worry about it.

Let me introduce our team first. Mr. Wang is our bus driver. He has 10 years of
driving, so you see, you are in very safe hands. Ms. Chang, is a trainee tour guide, a recent
college graduate, too. As my assistan;, she will try her best to help you to entertain
yourselves during the following week. My name is Zhang Huiqing. Please call me
Xiaozhang, as my friends do. We are from the China International Travel Service, ] iangxi
Branch. I have warked as a tour guide for 4 years and 1 am confident I will serve you well,
On behalf of CITS and the staff, 1’d like to extend a warm welcome to you all!

During your stay here, Ms. Chang and I will be your local guides. We’ll make every
effort to help you experience a pleasant visit. If you have any difficulties or advice, don’t
hesitate to let us know. Call me Xiaozhang, or call her, Xiaochang, remember? It is hard for
non-native speakers to pronounce the two family names well. Will you please read them after

« 3.



me? Zhang, Xiaozhang; Chang, Xiaochang. Well, you are good language learners!

You are going to stay in the Jiangxi Hotel, a five-star hotel. It is in the centre of
Nanchang City, so it is convenient to go shopping. And you can enjoy the beautiful night
scene of the city. The first-class service will impress you as well.

1 know you have just come from England. So you need reset your watches to Beijing
standard time. Now 1t is 8;25 a. m. All the people follow Beijing standard time in China,
although China has vast land. Have you finished it? From now on, we will arrange your
schedule by Beijing standard time.

You will stay in Jiangxi for a week and the bus will serve you along the way. So 1t helps
you remember the bus number: # A 1234, If the Chinese character is not easy to recognize,
don’t worry about it. Just remember the following letter and number. You can also take it
down: Gan A 1234. It 1s troublesome for a tourist to get on a wrong bus, right?

OK, finally, I hope you will enjoy your stay here in Jiangxi Province and we will become
good friends during the following week.

Key Expressions

Chinese Enghsh
—ZEI G a trainee tour guide
] £ f T/ AR extend a warm welcome to you all
R i & NEZ - KAEARNES make every effort to help you experience a pleasant visit
ERXEBTEWAOER enjoy the beautiful mght scene of the city
AN FHR BB ILFERTE reset your watches to Beying standard time
RATEY H B2 %L 5 et B L HEW arrange our schedule by Beijing standard time

V. Farewell Speech

AREREXEFREREANEM L EXEEREL DR SNAFAER FRFEH.
AEBPI W WEER, RITHREB CHREE.

Ladies and gentlemen,

How time flies! The week is like one minute. It is a pity you will leave soon. Now
please allow me to say something about my feelings and thoughts.

First of all, I will thank you all for your cooperation and support during the week,
Thank you for being attentive when we introduce the scenic spots and local cultures to you.
Thank you for offering us valuable suggestions on how to be a better tour guide, esp. in
serving foreign tourists. Thank you for teaching us the idiomatic English expressions, which
will improve our oral Englistt and our work in the future. Thank you for being on time,
which makes my job much easier and our trips pleasant. I am glad that you are one of the
best groups we have ever been with. I have been enjoying my work all the week.

We met as strangers a week ago; now we bid farewell as friends. As the line of a Chinese
poem goes, “ Hainei cun zhiji, Tianya ruo bilin. ” It means that if there 1s true friendship,

o 4



that a bosom friend afar brings a long distant land near. Yes, we keep friends in our mind,
and true friends draw distant lands near. 1 hope you will take the happy memories of your
trip and sincere friendship of Chinese people with you.

Your trip also improves the mutual understanding of the different cultures. We are eager
to know about the world of diversity of cultures and languages, and we also hope the world
know us better. The cultural exchanges you bring with the trip will surely strengthen the
peace and love of a harmonious, better world.

Lastly, I hope to see you again in the future in China. And I hope to see your friends :
here. Yes, I am sure you will introduce China to your friends when you are back.

Thank you for your cooperation and support again!

Enjoy your return journey home!

Key Expressions
Chinese Enghish

ARMBUBA O E G offer us valuable suggestions

WM REBEBRA TR the idiomatic English expressions )

—BWRMNHARNEREEAN. REESH We met as strangers a week ago; now we bid
T-RINBERTHE. farewell as friends. * ,

HIINEFT L RETARXEZAHHEET Your trip also improves the mutual understanding of
®. the different cultures, ~

ETRARAXL AREBEFTHER the world of diversity of cultures and languages

B THE MEBETH —-AE. RFHAD strengthen the peace and love of a harmonious,
-} 3 better world

V. Guilin

ERTEAMEARANE FELSEARHN AEEEMARCHTEA. 2RERTS

SLFETRRBEITEINRE.
Guilin

Guilin is a place where you will find your breath taken away by the charming scenes.
The most popular scenes are the Li River, the Elephant Trunk Hill, the Reed Flute Cave and
the Dragon Back Terraced Field.

The Li River

Originated in Mountain Mac’ er in the northeast of Guilin, the Li River winds its way
southeast for about 437 km, running throuth Guilin, Pingle, Zhaoping, and finally meets
the Xi River in Wulin. The cruise from Guilin to Yangshuo is the most popular choice. The
Guilin scenery is known as “the best under heaven”, and the most beautiful scenes are found
along the Li River. On a fine day, gorgeous karst landscape will give you surprise at each
bend of the green and clear river under the blue sky. Water buffalo are working in the fields,
farmers are reaping the rice, school kids and fishermen are floating by on bamboo rafts.

e 5 .



With its breathtakingly beautiful and peaceful scenery and taste. of life fa_r from the noisy
metropolis,the Li River has become one of the top tourist attractions in China.

Along the banks of the Li River, you can enjoy the beautiful scenes, the green
bamboos, bending willows, fishing villages, fantastic caves and the pretty .green peaks in
various shapes. They are just like the Chinese paintings. When your boat is fleating on the
water, and the figures of the green hill are reflected in the clear water, you will find that you
are just floating on a extending huge picture. That is° why it has been chosen-as the
background in so many Chinese and foreign movies.” And you can also find that the beauty of
the Li River on the RMB 2-yuan notes.

Take your camera, take the beauty with you, in your mind, in your lifg and in your
computer for ever, ‘
The Elephant Trunk Hill

The hill got its name as it resembles an elephant leisurely drinking water with its long
trunk, It is the wonder and the symbol of Guilin, S .

According to the legend, a heavenly elcphax{xt once came
to the earth to help the farmers. This angered the emperor of
heaven. He stabbed the elephant with a sword when it‘"stqod
drinking here. On the top of the hill, you will see the Puxian
Pagoda. It is like the handle of a sword. It i¢ said that it is

just the sword that the emperor of heaven used to kill the
: " elephant. ) , - ;

The Elephant Trunk Hil is one of Guilin’ s landmarks. Here you can enjoy many
charming sights, such as the Water Moon Cave, the Elephant Eye Cave, the Puxian Pagodé
and so on.

The Water Moon Cave is a semi-round cave between the elephant trunk and elephant
body. Look! Can you see it? The huge cave and its reflection in the water form a lovely full
moon. , '

The wavy water and the glittering moon form a fantastic picture. This has been highly
honored by poets, painters in the history. In and out of the cave, you can see many carvings
and inscriptions left by the poets in different dynasties.

The Reed Flute Cave .

The Reed Flute Cave is known as “the Palace of Natural Art”, It is five km northwest of
the downtown of Guilin City. Its remarkable sceneries impress both domestic and foreign
visitors.

The cave got its name from the lush reed grass growing at its mouth. It is said that the
green reed could be made into flutes to play nice music. The reed covered the entrance to the
cave, so it was used as a hiding place in times of war by the local people. -The Reed Flute
Cave is 240 meters long. It can hold over a thousand people at one time.

In the cave, tourists take a U-shaped route to visit different spots. It is a spectacular

world of various stalactites, stone pillars, They are formed through millions of years! Chinese
« G .



people give then some legendary names, such as Crystal Palace, Dragon Pagoda, Flower and
Fruit Mountain, Pines in the Snow, Red Curtain and many other interesting names,

Dear_fl;iends, you are not supposed to take photos inside the cave. The light inside is not
enough for film exposure even though there are different kinds of lighting here, If you really
like the beauty and you can ask the local photograghers for help. At the most famous spots,
such as the Crystal Palace and Flower and Fruit Mountain, special photography 1s offered at
20 yuan one picture, |
' Dragon Back Terraced Field

The Dragon Back Terraced ‘Field is about 27 km (about 16 miles) southeast of
Longsheng County, Guangxi Province. It is said that it is the most amazing terrace in Chma.
‘ The first terrace rice fields were built in the Yuan
dynasty (about 800 years ago) and completed in the Qing
dynasty. It is the symbol of the wisdom and labor of the
Zhuang people. ‘

The Dragon Back Terraced Field covers an area of 66

square kilometers (about 16308 acres). It spans at altitude

from 300 meters (about 984 feet) to 1100 meters (about 3606 feet). I*ive thugh it is vst,
it is made of hundreds of thousands of patches. The patches are no more than 1 mu each, Mu
is a traditional unit of area in China, about 0. 16 acres.

» There is a ]oke about the' small scale of the terrace. A famer was once ploughmg in his
206 patches of fields. After the work, he checked by counting the’ patches 205. He counted
again, 205. He was confused, but when he counted again and again, only 205! Forget it, he
decided to go back home. He.picked up his shirt. Ahal It is here, the 206th patches. It is
only a joke, but many patches are really very small! The local people make good use of every
inch of the fields. It is said, “where there is soil, there is a terrace. * ‘

Look at the beautiful terraces! They are built along the slope of the mountains, winding
frorh the riverside at the bottorh up to the tcp of the mountains. And the .ter;ace rice fields
unfold an amazing natural picture. The coiling lines of the terraces spiral up along the slope,
end the whole mountain looks like.a huge snail|

At the foot of the mountain, the clear rivers flow along the patches; at the top of the
mountain, the white clouds flow across the terraces. No artists can draw a more beautiful
water color painting than this! _ o

The terrace changes its color in each season. In spring, when the terraces are full of
water, the mountains look like huge snails with white stripes. In summer, all the terraces
are dark green, In autumn, the millet and rice are ripe, and the green stripes of the snail
become golden. In winter, the terraces are covered with snow, looking like huge dragons
playing with water.

It is really a wonder of nature and wisdom of labor!

« 7



Chinese English

BT ML P 1 R the Li River, the Elephant Trunk Hill, the Reed
Flute Cave and the Dragon Back Rive Terrace

MEAEEBEERAER The cruise from Guilin to Yangshuo

WL ) By KB T the noisy metropolis

kR karst landscape

&R the Puxian Pagoda

KAW RREHR the Water Moon Cave, the Elephant Eye Cave

EHsbEE domestic and foreign visitors

EERHEE the lush reed grass

EFMERNHILE. AR various stalactites, stone pillars

KBE R LR R 25 Cryst‘al Pa.lace, Dragon Pagoda, Flower and Fruit
Mountain, Pines 1n the Snow, Red Curtain

b &2 1l Dragon Back Terraced Field

WETEASESHEHAL. Mu is a traditional unit of area in China,

VI. Chinese Culture

FETETEEEVHNEEAA. EL4Y, . ERBYIEREARELBHXEER

BPEATHL. EXEAHTERAREE, EREGKENOFEI XD REEE.
Spring Festival

Spring Festival is the first day of the first month on the Chinese lunar calendar. It is also
known as guonian i$#E in China. It is China’s oldest traditional festival. Celebrations will
last from the New Year’ s Eve to the 15th day of the first month. Family members
traditionally get together at home to observe the New Year’s Eve. For the festival, people
decorate their windows with paper cuts, place New Year’s couplets on the frame of their front
door, pin up New Year’s paintings in their living rooms, and eat jiaozi, a kind of dumplings
with meat and vegetable stuffing. It is the most important festival in China. That is why all
the trains are so crowded before the festival and it is very hard to buy a train ticket during
that time.

The Spring Festival originated in the Shang dynasty (1600 BC— 1046 BC) from the
people’s sacrifice to gods and ancestors at the end of an old year and the beginning of a new
one. Strictly speaking, it starts in the early days of the 12th lunar month and lasts till the
mid 1st lunar month of the next year. The most important days are Spring Festival Eve and
the first three days of the new year. Now Chinese people have seven days off officially for the
Chinese Lunar New Year.

There were many customs about the Spring Festival. Some are still followed today, but

others have weakened.
e 8 o



On the 8th day of the 12th lunar month, many families make laba porridge, a delicious
kind of porridge made with glutinous rice, millet, seeds of berries, lotus seeds,.beans, long’
_ an and so on. The 23rd day of the 12th lunar month is called Preliniiliéry Eve. At this time,
people offer sacrifice to the kitchen god. Now however, most families'rr_‘x,ake delicious food to
enjoy the festival. o

* After the Preliminary Eve, people begin preparing for the coming New Year. Thisj is
called “Seeing the New Year in” |

Store owners are busy then as all families go shopping for the New Year. Besides edible
oil, rice, flour, chicken, duck, fish, meat, fruit, candies and many kinds of nuts are also on
the shopping list. What’s more, various decorations, new clothes and shoes for the children
as well as gifté for the elderly, friends and relatives, are necessary. Do you know, what are
the implied meaning of fish and chicken for the new year?

Then people begin decorating their clean rooms featuring an atmosphere of festivity. All
the door panels will be pasted with Spring Festival couplets, highlighting Chinese calligraphy
with black characters on red- ‘paper. They express the house owners’ wishes for a bright
future and good. luck for the New Year. Pictures of the god of
door and wealth wxll be posted on front doors to welcome
peace and wealth .

The Chmese " character “ fu” ( meaning blessing or
happmess—) is a n}_ust.' Thg character on red paper can be
pasted ﬁormally or upside down, for in Chinese the “reversed

fu”, being pronounced as “fudaole”, means “happiness

comes”. Red paper-cuttings can be seen on window glass.
Can you guess what the meanings of the following paper cutting are? ~
Wakmg up on the New Year, everybody dresses up. First, they extend greetings to
their parents; Then each child will get money as a New Year
gift, wrapped up in red paper. People in northern China will
eat jiaozi, or dumplings, for breakfast, as they think “jiaozi”
in sound means “bidding farewell to the old and welcoming the
ew”. Also, the shape of the dumpling is like gold ingot of

ancient China. So ‘people ‘eat them and wish for treasure.

The lively atmosphere not only fills every household, but
all streets and lanes. Various activities, such as lion dancing, dragon lantern dancing, lantern
festivals and temple fairs will be held for days. The Spring Festival then comes to an end
when the Lantern Festival is finished.

The Lantern Festival

The Lantern Festival, is on the 15th of the fist lunar month. It is the climax of Spring
Festival. On the night of the Lantern Festival, people go out to parties or some public places
to view lanterns, figure out the lantern puzzles, and eat yuanxiao, a kind of small round

dumplings made of glutinous rice flour containing sweet fillings.



Falling on the 15th day of the first month of the Lunar Year,

the Lantern Festival takes place under a full moon, and marks

the end of Chinese New Year Festival. The Lantern Festival

dates back to legends of the Han dynasty over 2000 years ago.
In one legend, the Jade Emperor in Heaven was so angered at
a town for killing his favorite goose that he decided to destroy it

with a storm of fire. However, a good-hearted fairy overheard of

.jthis, a-nd~sugg‘es~ted‘=thepeople to light lanterns throughout the
,town on that ‘day: The townsfolk 'did as they were told. And

from the heavens, it looked on flre. The Jade Emperor was
satisfied. From that day on, people celebrated that day by

carrying lanterns of different shapes and colors through the

streets on the first full moon of the year, and playing lion dances, dragon dances, and

fireworks.

Master craftsman will construct multncolored paper
lanterns in the likeness of butterflies, dragons, birds,
dragonflies, and many other animals for the great day.
Brilliantly-lit ﬂoats and mechanically driven light displays
draw the attentxon of the young and old. Some cities in
North Chma even make lanterns from blocks of ice! And
just as in days gone. by, the billion-watt background sets

the scene for dragon and lion dances, parades, and so on.

Yuan Xiao or Tang Yuan are balls of glutinous rice, sometimes rolled around a filling of

sesame, peanuts, vegetable, or meat. Tang Yuan are often cooked in red-bean or other kinds

of soup. The round shape symbolizes wholeness and unity.

among all social status.

Guessing lantern riddles is an important part of the Festlval

Lantern owners write riddles on a piece of paper and post them on the
lanterns. If visitors have the right answer, they can go to the lantern
owners and they will get a little gift. The activity enierged during
people’s enjoyment of lanterns in the Song dynasty (960-1279). As
riddle guessing is interesting and full of wisdom, it has become popular

Key Expressions
Chitasse English
TEEES the Chinese lunar calendar
FE | New Year’s couplets
AfiTxfH R A SRR the people’s sacrifice to gods and ancestors
FUAAE:S Prelimiﬁary Eve

« 10



Chinese English

[1# F 4+ B pictures of the god of door and wealth

e IH & bidding farewell to the old and welcoming the new

W AT ATHAE S lion dancing, dragon lantern dancing, lantern festivals
and temple fairs

EEKH Jade Emperor in Heaven

®BXx glutinous rice

BB sIMERTEERR. The round shape symbolizes wholeness and unity.

4T guessing lantern riddles

WA LN ARETHRARNE. ERFERNAXEVHTE T HES REHF R

®.

What is Preliminary Eve?

CDOO\]O)U‘IPWP)I—!

What 1s “man” 1in Chinese?

What are the meanings of the typical dishes of chicken and fish in Chinese?
Why do people decorate the door with New Year couplets?

Why do people paste the character “fu” upside down?

What 1s the implied meanming of “jiaozi”?

What are the folk activities during the Spring Festival?

What are the folk activities during the Lantern Festival?

Why do Chinese people like tangyuan?

VIl. English Sayings for Tour Guides

HRETEHHRERS . HREEBTHT

RBFEBEALRELES.

Tt i, MR W B 4 E MR R R, Raf

Chinese

English

HERKSWERARRRELKEE. KARKY
$R REMER PETLHERE.

A tour guide of high quality should be a pioneer of
tourism industry, intimate friend of nature, envoy of

friendship, publicity agent of Chinese culture.

FEANTEGREREETD.

Tour guides tend to do well those things they often
do.

RERSWRALABREERERHKETH
=Y:0ph

A tour guide of high quality must enrich himself/

herself like a bee collecting honey.

X EEGBCHEAK. AETA".

Treat tourists the way that you would want to be

treated 1f you were a tourst,

HAZEANEBEHZ.

He who respects others 1s constantly respected.
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Chinese English

e BB A g v B B R B A A Tour guides must not lose personal and national

dignity in international contacts,

et A A EE G P Tourism business 1s known as a “ hospitality

industry”.

By a first-class introduction and explanation, a tour
RAEFR.£EFRUW—K%.

guide may make a scenic spot world-class,

Vill. Homework

L. HA—H,5FRA#GE —BRBEAVGEEIEEEFHNE.FRELET . ETKRE
RE.

2. REAMIRMEEFIFE,QME B S AW E WK1, BT X R F B3 & i, Hn
FEE R KE B BT E . EES RA ERETARNSHRFIE. ERAES
B LW, FRERFERD—MERE.

3. WEEEZNATEERENH KB, 5 REX M, BB 88 1m0 B I 8 8 ¥
WA HRIKF.
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