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Excuse me. but are you Mr. Johnson of City .

Bank?

: Yes, I am.
. How do you do? I’ m David Wang of Acer H

Industrial Corp. .

: How do you do? Glad to meet you.
: Did you have a good flight?

: Yes, it was enjoyable. thanks.
: That’s good to hear.

: Welcome to China. Mr. Brown.

Nice to meet you, Mr. Wang.

: I’ve been looking forward to meeting you. too.
Thank you very much for coming to meet me.
: No trouble at all. Let me take your things.
Oh. that’s all right. They’re not heavy.

{EL im

At the Airport
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: Excuse me! Are you., Mr. Johnson? 2]

: Yes, that’s right. v

: How do you do, Mr. Johnson? My name is Tom Hl
Lee. the sales manager of the ABC company.

: How do you do, Mr. Li? Glad to meet you. &
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A: Me too, I came to pick you up to your hotel.

B: Thank you, you are very kind.

A: How was your trip?

B: No. not very good, I've got airsick.

A; Do you feel better now?

B: Yes. but I feel very tired, because it’s a very
long trip.

A: Let’s go; let’s get you checked in the hotel.
( Let’s go and check in the hotel.)

B: OK. thank you.

A: Let me help you with your luggage.

B: It doesn’t matter, thank you. I can handle by
myself.

A: This way please, my car is outside.

B: OK. Let’s go.

A: Please wait for me here, I am going to the
parting lot to drive my car.

B: OK, no problem.

A: Let’s go to the parking lot directly. because it
1s not convenient here.

B: Of course, no problem.
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8.
9.

10.
11.

. May I see your passport. please?

Where are you staying?
Here is my passport/Here it is.

I will stay at Boston Hotel.

What’s the purpose of your visit?

Do you have a return ticket to Taiwan?

I’m just passing through.

Baggage Claim

Where can I get my baggage?

[ can’t find my baggage.

Here is my claim tag.

We may have lost some baggage so we’ d like

to make a lost baggage report.

. Could you please check it urgently?
13.

How many pieces of baggage have you lost?
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14. Please deliver the baggage to my hotel as soon — H %472, i v A 1% B A 49

as you’ve located it. k.
15. Can you describe your baggage? g R T2
16. How can you help me if you can’t find my #5J&4 KIJCik K B 472, 48 0] dnfo]

baggage today? Hi o3 7

Declaration -

17. Your passport and declaration card. please. 5 tH 7R P R R R B
18. This is a souvenir that I’m taking to Taiwan. X E2FEW LEEH Y2 S0,
19. Do you have anything to declare? JE A AT AR P AT SR
20. Do you have any liquor or cigarettes? MR A $E T A {A] Y 2K a3 0 e 2
21. Please open this bag. HIT X RT.
22. You’ll have to pay duty on this. R 251 Sk 13X 35 4 S B A B 4
23. These are for my personal use. fE P TN NS RN R L
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Initial Contact and Introduction ?X

| First Meeting Carol 45 %L Fif

A: Good morning, Carol. It’s great to see you H: F. F&f, 9%, KWL E /R E

again. Did you have a good trip over? U PR 18 A e e e 2
B: Yes, it was a good flight. I was a little tired Z: B, A4, lERXALH SR B
yesterday. but I’m OK now. FEERFILT .
A: Great! If you’re ready, I’d like to introduce BR: KIF 7! W RKC LMWK T
you to some of our key personnel. s, AR B A X ILW
FEITEAR.
B: Let’s go. Z: VEATAEE,

A: Carol, this is Kathy Chen, our Financial Officer. B . %, X &2l « FE.FKAM1MH



A

Kathy, I’d like you to meet Carol Jacobs.

: I’m pleased to meet you, Kathy. You’re doing

a great job. The division’s finances are in top
shape.

. Thank you, Ms Jacobs. 1’m happy to meet you.
too.

. And this is Ben Guo. He’s in charge of Marketing.
Ben. let me introduce Carol Jacobs.

: How do you do, Ms Jacobs?

: It”s a pleasure to meet you, Ben. So you’re

the one responsible for those outstanding sales
figures I’ ve seen.

: Thank you. I must say I have a great staff.

. I think you’ll find all of our staff is top-notch.

: I’'m already convinced of that. from the reports

Well, 1’ d like

manufacturing operation now, if I could.

I” ve seen. to see our

: Sure thing! Right this way ...
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#ﬁljfﬁ'%z Introducing Best Friends fr&4f ik

A

B:

A;

. Hi, Mike, do you have a minute? 1’ d like to
introduce you to a good friend of mine. This is
Camilla Peters. She is probably one of the

foremost plastic surgeons on the West Coast

these days. She’ s not only fabulous with a

knife, but she’s also my business partner and

one of my nearest and dearest friends.

Ms. Peters. I'm enchanted. How do you do?

Camilla. this is Michael Boardman. He’s the
managing director of the Los Angeles Women's

Health Clinic. A busy and energetic man, but

B
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he always manages to make enough time out of
his busy schedule to beat me once in a while on

the golf course.

: Mr. Boardman. I’m pleased to meet you. Is it

true what Clark said?

: Don’ t believe everything that you hear from

this guy. I hardly ever manage to beat him.

C: Please tell me more about what you do.

B:

®X N U e W

I’d be happy to.

roimEd 3

A

: Ms. Gordon. I'm pleased to present Algor Tang

from London. Mr. Tang is one of our foremost
clients and will be visiting our factory this

afternoon.

: Mr. Tang. how do you do? I am very pleased

to meet you.

: Mr. Tang. I would like to introduce you to Julia

Gordon, our director in charge of marketing and
distribution. She will be able to accompany you
today on your tour of the factory site. If you have
any questions about anything you see, or if you
have any special requirements or needs, she can
help to accommodate you.

: Thank you. Ms. Gordon.
: Please. call me Julia.

. Let me introduce you to Mr. Li. general manager of

our company.

. It”s an honor to meet you.

. Nice to meet you. I’ve heard a lot about you.
. How do I pronounce your name?

. How do I address you?

. It’s going to be the pride of our company.

. What line of business are you in?

. Keep in touch.

Introducing Our Foremost Client
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9. Thank you for coming. R B OB I .

10. Don’t mention it. HNEA.

11. Excuse me for interrupting you. T IR AT AR .
12. I’m sorry to disturb you. X AHE AT PR —
13. Excuse me a moment. AR KT

1. be in top shape 4t T MR E 8. marketing & 4

2. draft schedule ¥4 H & 9. marketing team 7§ #§4H

3. Financial Officer M % % 10. promotional literature fi¢ 4 3 {F

4. general manager A 2% Hfl 11. be on top of things —¥) 24 SR7E -+ %
5. in a nutshell f&] 2 b #2Z

6. key personnel I % T{E A 12. to-end & v 7 &

7. manufacturing shop i i % [a] 13. top-notch — i1

o
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To the Hotel

e AR

TN

ﬁguﬁx%j Getting to the Hotel(1) #|i)k (1)

A: Here’s your hotel. Let me help you with the B : {RIYWEIEF 7. iR ISR F A

formalities at the front desk. [EPISLIEEE o
B: You are very kind. Z: IREY.
A: (In a hotel room) I think you’d like to unpack B : (fZE& ) BGIRBITIHITEE
and freshen up. WY RIG RN —T
B: Yes. Just give me a minute to take a shower Z: J&Wf, 45 Ik — 5 5 B IETJ b
and change my clothes. oL — T AR
A: Take your time. I’1l be back around 6. B gk, ;RAKH 6 S8 A4 M
¥ .
B: OK. I’ll be ready by that time. Z: . IRETEIZ & AT
ann2
A: Yes? May I help you? s WE7 5N A4 AT BARL ST Y e
H?



B. ['d like to check in. please.

A: Do you have a reservation?

B: Yes. My name is John Smith. I made it with
the ABC Travel Agency in L. A. .

A: No problem. I have the reservation here.

ﬁgu Getting to the Hotel(3)

: Would you like me to show you around?
Thanks. That’s very kind of you.

: How far is it to the office?

=rE oz

It” 1l take about 40 minutes or so if the traffic

isn’t too heavy.

>

: How’s the marketing these days?

=

: Pretty good. Sales have been up these days.

A: When should I pick you up?

B: At 10 tomorrow morning. please.

> ZHpE

At the Lobby
1. Do you have a reservation?
May I know your name and room number?
Here is your room key.
Please pay at the cashier’s desk over there.
Are these your baggage?

AN U e W N

May I take them for you?

Hotel Room Service Department
7. Housekeeping. May I come in?
8. Leave your laundry in the laundry bag behind

the bathroom door.

9. I hope I’m not disturbing you.
10. One moment, madam. I’Il bring them to you
right away.

11. I’ll send for an electrician(doctor. .. ).

‘Catering Service Department -

12. Sit down. please. Here is the menu.
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