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Module 1 Small Talk ‘1@

MERBERIME]

i 3 Small Talk
informal adj. JE 1E X messy adj. BT HET Y
serious adj. /=il i apology n. & #K , 23K
confidently adwv. H {i5 #h cautious adj. VA A AE T ), /N0 Y
lack v. = , > anyhow adv. N8 4 Uk, i Wnfa
opportunity n. L4 modest adj. ¥ HE 1 . B 1)
obligation n. 37 1T ; X 5% interrupt v. T W
impolite adj. ASFLEH 1Y factual adj. SZFR ), 35 52 1, B 52 19
tidy o, ffieeeee ook e genuine adj. A FLIE ), LI
| refund n. B3 hospitable adj. 4 % 9 . B ¥ g
pt certain pron. 44t secretive adj. BT AS B Y 5 Be 5 1)
| reply n. 1%, MIfE violate v. BE4 , Wikt . 1R AL
il shortcoming n. it &4 , %5 A4b define v. fREE 24 oot FE X
absence n. it = , NEAE graciously adwv. i HE #y
favour n. B 5, I8 Jii successful adj. I
reception n. Wil £ ;{154 imagine v. fH 4
systematic adj. JEEIR T & H 1 purpose n. H 1
mature adj. R circumstance n. 1§ , i 5
awkward adj. il it 1) apologise v. i #k
tease v. X FF , 9] FF , prize n. ¥ 8 . ¥ 4>
P contradict v. L3¢ application n. H i
in make friends 38 1 A&, B 37 AT find out T ff (B s $& i (fF £D
g small talk JRiR , B K human being A2
= H (be) nervous about Xif«e+e++ M Bak/ FEN/ B4/ 4L B A% put one’s foot in one’s mouth JR{d A MEHLAYEE IR L EETH
1 think of #Ei , A {Z 2 as a consequence [H It , 45 5
4 | body language KBS KK IES cheer sb. up {8 55 A /&5 2% /¥R 4E & Sk
i& | look away from & H Y M «e- oo+ ®IT (be) aware of Hli&
social rules #1228 #i 0] take the lead % 3k , 43 5
in addition (& Itk Z 4b . 5 4 show off 4Z 12
1. I'm always worried about saying the wrong thing or making people feel bored. & &2 8.0 945G 8 ik AR i .
2.1 wonder if you would be kind enough to answer these questions. F& A8 %138 /R 52 75 fE 1] 27 38 3 & 6] 31 ,
= 3. Every time I open my mouth,I put my foot in it. K I — K I O 5 S48 5 .
f_‘; 4. One of her acquaintances, a salesman, in the firm, was going through a very messy divorce and was very
;2 depressed. F1 i 7E [7] — 4~ 2% " ABCHESS 51 19— BN S IE BE A B 08 8 55, At o b Al 6 TH 3 .
5. No,I guess they chose you to discourage you from spending your whole career with us. AN J& ), I FAA M=
ST CABK AR B ARG ER —3E R ATT T .
X | maket+ 5 iE + i A2 1 5 suggestion 1 I
5 55 /5| lack 9 ¥ s income, salary, wage, pay [ Fl 3 [X 5/ ; purpose, goal ) X 5|
W | need I
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Tips of Making Small Talk

Do you want to make good small talks? Here are some good tips to help you.
Keep up with current events.
Make small talk about the news,sports, your community,or the most important things that you are concerning.
Comment on a piece of clothing or accessory.
Ask where it came from, what the significance is. Making small talk is about being observant about people you don’t know well.
Pay attention to what they’re saying.
When you're making small talk, follow up on phrases;for instance, if they say they're “excellent”,ask why — by asking,you may
get some useful information. If they mention that they’re exhausted, follow up on it by saying some comforting words or sympathy
words. When you’re making small talk,remember that great conversations should concern “call” and “response”.
Share a story about your day.
Did you lose your keys or find $ 10? Maybe you ate at a new restaurant recently,or found a great new CD. Making small talk is
about sharing the little things. .
Ask what movies or books they’ve seen or read recently.
Someone once asked me that at a party. Admittedly,at first it felt offensive, but then we had a fantastic conversation about the book
1 was reading! Making small talk is about trying new conversations.
Recall your past conversations with the same person.
Ask if their son is still ill or how the Mexican holiday went. Making small talk is easier when your memory is pleasing.
Ask open-ended questions that require an explanation.
Remember that anything is a potential topic of conversation. You can even talk about how uncomfortable you are making small talk—and ask
them how they do it.
Relax.
Feel confident and enjoy small talk. People are interesting! If you combine these tips for making small talk with sincere interest,
you’ll get on a fascinating conversational ride.

S %)L :observant HHER /1K follow up on Bl & admittedly A A1, R Al HiAH#  offensive R, 3T K  open-
ended H i [ = Y

D Part T | INTRODUCTION & VOCABULARY
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Module 1 Small Talk

11. social Eav a5 WL

13. find T & ED

I . ¥R 2 5% %

BRERLAETRE T

14. Would you love to go to a party and talk

15. Small talk is very important and you
16. Don’t

12. in

Bx gt Z 5k 5 75 51

_ to every guest?
more serious conversations.

the person who’s talking to you.

17. In some countries,you have to arrive on time at a party,in other countries, you

18. In most places,you don’t have to take a gift to a party— but

............

first!

ggsg 1. informal, informally,formal
talk 6. friends 7.nervous 8.of 9.body 10.away
16. look away from 17.don’t need to 18. find out

2. serious, seriously 3. confidently, confident, confidence

11. rules

4. lack,lack 5. small

12. addition 13.out 14. confidently 15. prepares,for

- RREH

ERIRXEE]

How Good Are Your Social Skills?

Have you ever crossed the road to avoid talking to
someone you recognise? Would you love to go to a party
and talk confidently to every guest? Do you want to make
more friends but lack the confidence to talk to people you
don’t know? And are you nervous about the idea of being
at a social event in another country? Don’t worry— we can
help you!
You needn’t worry about situations like these if you have
good social skills. And they are easy to learn. People with
good social skills communicate well and know how to have
a conversation. It helps if you do a little advance planning.
Here are a few ideas to help you.
» Learn how to do small talk
Small talk is very important and prepares you for more
serious conversations. Be prepared! Have some low-risk
conversation openers ready. For example:
» think of a recent news story — not too serious,e. g. a

story about a film star or sports star
« think of things to tell people about your studies
« think of “safe”

about—music, sport, films, etc.

things you can ask people’s opinions

« think of topics that you would avoid if you were talking
to strangers— and avoid talking about them! That way,
you don’t damage your confidence!

P Develop your listening skills

Listening is a skill which most people lack, but

communication is a two-way process— it involves speaking

AND listening. Always remember — you won’t impress

people if you talk too much, Here are some ideas to make

you a better listener:
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« show that you are listening by using encouraging noises
and gestures — smiling, nodding, saying “uh-huh” and
“OK”,etc. :

» keep good eye contact

« use positive body language

« ask for more information to show your interest

Don’te++

« look at your watch (4

* yawn
» sigh

+ look away from the person who’s talking to you

» change the subject

« finish other people’s sentences for them

Always remember the words of Benjamin Disraeli, British
Prime Minister in the 19th century:“Talk to a man about
himself,and he will speak to you for hours!”

P Learn the rules

If you go to a social occasion in another country, remember
that social rules can be different. In some countries, for
example,you have to arrive on time at a party; in other
couﬁtries, you don’t need to. In addition, you need to know
how long you should stay, and when you have to leave.
Some hosts expect flowers or a small gift, but in other
places,you can take things, but you needn’t if you don’t
want to. Remember also that in some countries, you
mustn’t take flowers of a certain colour, because they’re
unlucky. In most places,you don’t have to take a gift to a
party— but find out first!

-
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@ Which definitions make small talk sound like a
positive thing? BFLE X EBSP X T EKEKR —
HRBHE? (PD

(1)sound v. Wik ; W k&, ¥ EE A EMERIE, A
o MR 48 A1 IR ] .
Your cough sounds better. {4 i 1% Wk Wy 2 e i 46 T,
(2)sound n. B EF , B A WA A ] BT
Strange sounds came from the next room. #F % fJ /& &% ¥
BRREER [,
(3)sound vt. R AEF , K(F);vi. K5 ,H.
The bell sounds for dinner at eight o’clock. B &4 7 /\ &

BhoE .

(4)sound adj. EFEK), SBIFH, IEFRE , BIER .
children of sound mind and body & .0>fidt B 89 % 711
a sound sleep fif Bt

@] —How about seeing the new movie at the theatre

tonight?

= , but I've got to go over my notes for

tomorrow’s exam.

A. All right B. Sounds great

T,

o F— S8 i P BUE B RRIRIEAE BT -— BER R
Sk U — 2B BN 7 2 KA T

- GRS R B Ot
- EABRREENARSES
- WA £ 1 5 BOR SRR AR % 8

c BIREIF R

- fIl/R

< M,

« JEHR O M IE BRAR B3 i A & BB T

* BRI R

« B AEIE B 5E

Bk AE 19 a3 B AHA R - il R E A A
—MARRA A C & FARBE LU/ 7

| =22 p W

WMPARTE S — N E R E -G & BB R R
. B, 76— 2o Bl R U AHER SR & MAE S —
BEFRATE. 750K ZMEXEZAEHKTE
TR BS T . A B A AR B — 26 6 7E s/ i . T 72
55— St 5 R T A& TR AR P L B A0 SRARAS AR 6 W 1A
Rik. BF B EEA & E KR —EARHREME G
HIBEIE AAMBAEFEK . ERZEH T . ZMBEEA
LAY —ERBHLFHE.

———————
C.Ican’t
[£#] B 4 FAL I YRAHNLCYELHY

“RBT . TRAALIAEARGF R, 24T A (0 sounds

good/great. & It’s a good idea. ,

D. No,I am terrible sorry

2 Which definitions refer to places where small talk
might take place? BRLEE W REI T X RE X &
A5 ? (P

refer to & K iR B 23 5 ) ¥ 1 A K to M i,
In his speech, he referred to the Bible several times. {th &

WU LRI X 4.

Please refer to the last page of the book for the answer.

RER . FERBHERE—T,

The rule refers only to special cases. 3% 2% #0235 f — &

FERRITEOL .

[ 41830 F )

referse-toesJaee e JAT TFoovroen s neone 35 L ene e
{refer to sh. /sth. as---#BH A /FHH)2Y------ B REN/
%%ﬂg ......

They referred their success to their teachers. ftli {74 i Zh

HZF A8 & 0.



Module 1

He referred to his students as good friends. {48 fth 1 2% 4=
MM AFF.
The president spoke at the business meeting for

nearly an hour without

his notes.
A. bringing up B. referring to

C. looking for D. trying on

[m#%] B QFAZRAEWMHF LN ERZTH A
B, R A A B AL M A7, bring up 358 Kk K jrefer to £,
B ;look for F 3Kk ;try on K F
@ informal conversation about things that are not

important X FAEZERHMIEERKIEFEPD

informal adj. £ 20 s (R3S A IER M, A PFRIE
A A AL B DB S VLS Y L B AR Y .

This is an informal meeting. X & — WK IEER 1L,

informal American English % (19 3¢ 2 9515

CriiR#EY (1) informality n. JE 1F 35 8 8% ; A #7738
MATh.

His informality made him like a fool. fth A~ $f) %L 15 #4947
AR A RIR .

(2)formal adj. 1EX ;L L 08 FIE X i 2 f
s T2 X s Fm i s BE A JL R,

The Prime Minister made a formal declaration. P i & %
TEXRAS.

[ J—

or in ordinary situations.

clothes are suitable for wearing at home

A. Informally B. Informal

C. Inform
[5#%] B A&EA"BFFHORBRESERER—Mw

A F”, b P E % A A informal 4545 %39,

@ If you talk about these topics, is the conversation
serious or small talk? 0 8R /RiX L X L1HF, R1E
REREERERE? (PD

serious adj. MBS JEE K . HEH ) .
He is a serious boy. fthJ& —4> ™l ) #% ¥ .
The mistake is not very serious. X ™45 iR A K™,

51 (2010 » ;2 ® B4 ) You put him in a(n)

D. Informality

position. You shouldn’t have spoken ill of him in public.
A. serious B. awkward
C. hospitable D. cautious
[E$#]1 B serious ® # #9; awkward 4 A HE M 4%

hospitable %F % #9 ; cautious 5L 65 , HBMFDRARA R L IZ Y

A MRS AR T S “ AR AR L T — AN AR G B3,

QHave you ever crossed the road to a_vo_id talking to
someone you recognise? R E &Z£F LIARH AL
B.BEdSENEE5H HIREEL? (P2)

avoid wr. ¥ %o 5 BE ik, 5 4 ) 5 3 44 1) AN AR E K.
To avoid the city centre,we may turn right here and take

the beltway. A7 M ix HLAE A 45 7 PR 47 38 DLk i bl .

Are you trying to avoid me? AN E S EIFIR?
UEEY avoid A 7RI B S, , R A TAHE® S M A

Small Talk

/5 0\

# ¥t MG
| o o Y ®
[FRERIE]
R . AL try to avoid, ,

The pop singer managed to

questions all afternoon.

those silly
A. avoid answer B. avoid answered
D. avoid to answer

[E3#) C A#M#H avoid 8§ B %, avoid & & & 33 &,
Zh %9,
@ Do you want to make more friends but lack the

C. avoid answering

confidence to talk to people you don’t know? {R#g
BXEZHWBPREXRZEREAZXRHELD
m2? (P2)
(Dlack v. = ;50
She lacked the experience to get the job. fth it /> 2 5, TG
BARAF X AR
(2)lack n. B& AR
I've got dark rings under my eyes from lack of sleep. I i
MRAS L HRHEEAR &2 2T,
L GTRIEETD) |
sb. lack sth, 5 AGRFEY) CRHFHBEDS)
be lacking in sth. it Z F ¥ (F/RFE AN E Y k= A5
K]
< lack for sth. §ilt = K4 CF H T & &40
lack for nothing — JG fiff ikt
for/through lack of [B]i'ﬁkﬁ\
no lack of A/l , i
CEEY  @lack 4 £ 3 8%, % 4% of s 4 3 38 8, 4 4% for &

@be lacking R 2 # 478, £ P lacking & H %47,
QPlack R A THFHES.

5] (2010 « 4% # & # ) More and more high-rise

buildings have been built in big cities space.
A. in search of B. in plaéc of
C. for lack of D. for erar of
(R#] C AMAZAAmE, QA G TFRIE
B, Rk EERTHRER S ER KA, for lack of B 4
% ;in search of F 3 ;in place of X % ;for fear of 2 & , A %, .
OAnd are you nervous about the. idea of being at a
social event in another country? R 2 — 183 = £
HMPERSMUEZFIREFSSARG? (P2)
be nervous about .0y ; FE N , ASFETEE
I'm nervous about my maths test. ?kfﬁ:u?hﬂ‘]ﬁ’f?ﬁ%ﬂu

5] They are nervous their first trip abroad.
A. to B. at
C. about D. into

[E#) C aFH“stank i BRATHAMNKS KR,
be nervous about & A “&f e R F] B KT,
@1t helps if you do a little advance planning. E & i
EMEEE, BEXNRBAHBE, (P2)

(1) advance adj. B [ K, AR .
"This is an advance ticket. ﬁ%}#?{ﬁiﬁ%%u




@
[REBI]

(2)advance v. it , ¥ ; HE R, K& .

The troops advanced. ¥ BA [6] § 17 # .

(3)advance n. §ij ¥, # & .

His advance was slow. il i) Aij #F ¢ B 218 .

L1481 @Dadvanced adj. FE#HH; BRK.

an advanced worker —~5Git TAEH

advanced maths B 2 %%

@advancement n. [UJHE#E; {R B WK, & F “@----- *
&7 R .

the advancement of learning 2 [a] Y & 2

w8

technology from some developed countries.

It is wise for China to take in an

A. advance B. advanced

C. advancing D. advances

[E#] B 4FA“NPAARL KA—ELXZBAEAR
SRR EAA ", advanced it 8y, HAH,
@ look away from the person who’s talking to you 3

AR J M IE BRR 1% 1E B9 A & LB FF (P3)
look away from EHR Y M oo+ B,
Look away from the terrible accident. $|| & iX 7] 18 # 3 &L .
| GTRTEEY D |

look after H & , H8 il

look back [#]3k & , [6] JEi

look about/around P4 F HBF& , ¥ Jif

J look for 34k
look down upon [6] F & , ff 81 ; BE A&

look forward to H}22

look up 1] L& PR, E K

look through B[ , & —

- i “Goodbye, then,” she said, without even

from her book.

A. looking down B. looking up

C. looking away D. looking on

[E#%) B AMALZFHAEENN. QFARILER
R, EZEZATHHBRAA”. look down & F & ;look up &
L&A, & K ;look away ¥ B 4 7 ;look on F I,

@ In addition, you need to know how long you should
stay,and when you have to leave. B5M ,{REZEHE
ZEEX, EHZEMMNEF. (P3)

in addition 5 %b ; It 5} , % 45 15 B [G] besides, what’s more,
A RS AERE AT RE M E VE R E A R . R )

TR0BEIR I ZR]

1. Look,

A. how sound

the baby was sleeping!
B. what sound C. how nice

2. He seems very
A. happy B. sorry C. serious

3. She

A. looks after

_ from the snake, because she is afraid of it.
B. looks out C. looks into

4. The atmosphere at work is fairly

Rih iR 6

_ »but in fact he has a delightful sense of humour.

/"6 "\

#7 R AR (SHHF)

K—BAESRIT.

You need money and time. In addition, you need diligence.

R B met . MO RETES .

(5154 /]  in addition to Bg+---- ZHN ZEEIENE RN
i , % [F] besides,apart from,aside from, J5 # 4% id) 5% 3 & A/
WG, LB RN — 5.

In addition to English, I have to study a second foreign
language. fR T RiBEZ 4L, REB[H¥—T15ME.

[@ The hotel itself can accommodate 80 guests and,

~ ,there are several self-catering apartments.

B. therefore

C. in addition to D. in addition

[H#]1 D a&A“RBAFHERES 80 EFEA, L,
EAHILANTAH A THIRG E A7, in addition b 5h, F sh;
however # @ ; therefore B 3t ;in addition to B e« Z R E
LR ALE RN
# Remember also that in some countries, you mustn’t

A. however

take flowers of a certain colour, because they’re
unlucky. X8, EidFEFLEERR—EREH K
KEuBensE, BAMEAFTFMN. (P3)

“a certain+ HLE 17" R FAS 07 “certain+ H B4

IS SURE T

1 have a certain actress in mind for the role of Juliet. & .(»
oA AL B AT LA AR R

[EiEmE)

make certain F¢ i &
for certain & E )
be certain of #i {5

be certain to do — & i
FITY % PY=o Y

I'm certain that a certain Mr Smith is waiting for you.

EAGCANS L B A ELEFK.

51 You can get cheaper fares on days of the
year.
A. certain B. some
C. usual D. important

(R3] A GFA“BHFHEERFE . RTAES K
REEHER”, certain BHER LR A K 239, 2 7“%

_____________________________ 5

—HEMRED
D. how soundly

~2xMRED
D. worried

~EHEMREOD
D. looks away

—~EHMALS
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[REBIE]

A. easy B. difficult C. informal D. well
5. He felt nervous ~ her health. —EHMAE@
A. about B.in C.to D./
6. This is not an economical way to get more water; it is very expensive. —EHEHNREE
A. worse still B. on the contrary C. in short D. in addition
7. It was unwise of him to the unreliable data in his speech. —EZEHEMRLE@G
A. refer to B. add to C. keep to D. point to
8. She will take a/an class in English. —EHEHAEEG
A. proceeded B. advanced C. progress D. active
9.1 remember a famous scientist said that we should believe in ourselves first of all. —EZHEMAHE
A. some B. certain C. sure D. other
10. The bird flew away and avoided —EZEHEHAHEG
A. to be shot B. to shoot C. being shot D. shooting
11. Although money at that time,] managed to buy the piano for my daughter. —EEMPHG
A. lacked B. lacking C. lacking of D. lacked in

D Part [ |

GRAMMAR

FUNCTION & READING AND LISTENING &

S CTTT

[ . EXE

1. n. Hif—> v, HiF i K

2. adj. AALERH— adv. RNALER b — n. RELER—~ adj. H ALK —~ adv. H 1L
H— n. AL5

3! n. BH—~ adj. R~ n. B ZHANEGEY)—~ vt B X HF

I.ER5EE

4. time #E B 5.a of fik/b 6. the law 38 ) B

(BR&ES) 1. application, apply 2.

4.on 5.lack 6. break

Py | miem

RIRBREMR]

' favourite, favour

@ They both indicate an obligation. E {1 & T X
%, (P

obligation n. (B B X RIEFR) X5 TE BT .

the obligations imposed by parenthood J}y A 4 £} i 35 4%

| G AR
be under an/no obligation (to sb. /to do sth.) () A X
%, (BOAFEX EHTIE

{ place/put sb. under an/no obligation (to sb. /to do sth.)

OEIN-PE I L IR L IVIE IN:PYN -

L ZGEARDBE

His kindness places us under an obligation to him. fi £ &
ARG, 3 FRATT BE A5 R At — By A1

impolite, impolitely, impoliteness, polite, politely, politeness

3. favour, favourable,

_________________ M

Parents are under an ~ to educate their
children.

A. responsibility B. duty

C. ability D. obligation

[5#) D HFAXKBFALFHFTRMNGF X", be
under an obligation to do*=+ 4 BE] X B8, E A “HA XL F - N
@) So---you wrote in your application form that you’re

interested in mountains. & i -+ -+ RERERES

BRI LB RBEXEB, (P5)
application n. B ; HIE B N A 8 L BOH (F5): % 115
#.0>. % FA%1E :make an application to sb. for sth. Ry ¥ F [f]
A H1 3% ; make an application to do-- B i 35 fiff -+<+++ ; accept




Wi
[RERIT]

one’s application 4% 3% 5 A H 3 o

The manager received ten applications for the position. £

R+ E R .

51846 81 apply vi. BUAS 353K 38 5 o, 4B e L F
F R A ¥ . % P45 44 : apply oneself/one’s mind to

A0 W HE , H Sk Feee oo sapply to sb. for sth. [l A F R K45/
LNEYNILE S Y278

@ If you

find the question is no more difficult.
B. absorb

D. appeal

~ yourself to the textbook, you'll

A. apply
C. interest
[E#%Y A K#M#FF354 apply oneself to, EA“H &
MEF,E KT,
@ Thank you for tidying the room — but it wasn’t

necessary. 51§ R 25 3¢ #3855 1) ERREE Y
[R0BEIR FHISR)

1. Parents have a legal to ensure that their children are

education suitable to their age.

A. impulse B. influence C. obligation

2. After a short holiday, he
A. applied

3. You’re not allowed to go out until you

himself once more to his studies.
B. converted C. engaged

your room.
C. turn up

A. make up B. tidy up

IR 6 A iRAR (SHAD)

EXHFM. (P6)
(D tidy v. %5 ; fifi ik
I have to tidy the garden. 3¢ 15 % B £ [d .
(2)tidy adj. FHHA KB TR A RAEN.
This is a tidy room. iX J&—/~ #3500 55 ] .
| GTRTE DD |
[ tidy away WGE (E8)) , U
' tidy out ¥ Hf
| tidy up W H 5%

@ Why didn’t you

your bedroom before

you attended the party?

A. tidy out B. tidy up

C. tidy off D. tidy away

[E#%) B AMESELHEE, tidy up KB % F, &

#& & .BRIEH,

________________ y
provided with efficient — 25 s @D

D. sympathy
~EHEMAH D

D. exerted

— A @)

D. give up

A Part T |

READING AND WRITING & READING
AND VOCABULARY

i A
S TR

. ERBiE

1. nRZOAFLEGEE > adj SRR ARNES n. BRPEFFHE s NIESH
2. nBINEE-~  adj BIEWLEED

3. adj. LB adwv. F 521, 55 H

I.E58i8

4 human A% 5. put one’s inone's 0 fd AMEHLAGAE IR
6.as a - EH. R 7. _sb. i 5 N B 2% /R AE R K

8. leave S

. R A sk E
RERIABZF B G FECTDEKF

9. Esther Greenbaum’s motto was “Every time I open my eyes.I put my foot in it”.

10. Esther Greenbaum hadn’t shortcomings.
11. Esther Greenbaum hadn’t learnt the basic rules of social communic
12. Esther was cautious about other people’s feelings.

13. Esther met a very famous writer once.

1. absence, absent, absentee 2. fool, foolish

F

7. cheer,up 8.out 9. 10.F 11.T 12.F 13T

3. factual, factually

/8 O\

’

ation.

4. being 5. foot, mouth 6. consequence




IERIRNEIFE]
The Wrong Kind of Small Talk

Esther Greenbaum was a saleswoman for a firm of fax
machines and business supplies. But she was also the most
outspoken human being in the world-—well, Westchester
County,at least. Her motto was “Every time I open my
mouth, I put my foot in it. ”
Esther Greenbaum’s major shortcoming was that she had a
complete absence of small talk. No, that’s not quite true.
She had small talk,but it was the wrong kind. In fact, she
had never learnt the basic rules of social communication,
and as a consequence,she made systematic mistakes every
time she opened her mouth. It was no coincidence either
that she wasn’t a very good saleswoman.
One day during a meeting, Esther was introduced to an
important customer,a mature woman.

“Nice to meet you,”

she said. “How old are you?” The
customer looked awkward.

“Forty? Forty-five?” said Esther. “You look much older.
And your friend:+-she’s older than you, but she looks much
younger!”

On another occasion, Esther teased a typist, “ Hey!
When's your baby due?”

The typist went red and contradicted Esther. “Actually,
I'm not pregnant,” she said.

“Oh, sorry,” said Esther without any apology. “Just
putting on a little weight,huh?”

Esther was never cautious about other people’s feelings.
One of her acquaintances, a salesman in the firm, was
going through a very messy divorce and was very
depressed. She tried to cheer him up.

“Forget her! She was a complete fool. No one liked her
anyway. ”

Much of the time, Esther said the first thing to come into
her head. One day at work, a clerk came into the office
with a new hairstyle.

“Nice haircut,” said Esther. “How much did it cost?”
The woman replied, “I'd rather not say. ”

Esther replied, “Well,anyhow,either you paid too much or
you paid too little. ”

She met a very famous writer once. “Hey,what a coincidence!”
she said. “You're writing a book and I'm reading one!”

The trouble with Esther was she said what she thought,
and didn’t think about what she said. A young man was
trying to be modest about his new job many miles away.
“I guess the company chose me so they'd get some peace

in the office,” he smiled.

Module 1 Small Talk

BRI R KR ;
BRI« RMBIBR — R A OO ML S A e
B ElhRER ERERA—B, EOREFIH
BE, BOKTRABRR—KFORSUME.”

BRETHE - AR EEBARE BT LA EWE. R,
ABHY ., wWE,EERERATBM. ShLE BN
Rk WA IR B W HA BN, B, W — 3K OB
MAHERER., BRAT —MERKBHRHNRBR
ARBAT.

—REFLH REBENAAAT —LBENES —1
o % Yoh :
“RENRBR, MY, “RERTVREEFEF B LER
T . ;
“pitr PARSREFR. “RELEBE. THRE
B A e M O AR K B IE kR ERBE!” ¢

TR HE B RE QAT FR W AR 45
HEREV?”

WAITF R —F FEBEHOE KR RENTH. LR
L RIFWAE R, ik q
“WLM AR RGIEFBEER. CREHERME,
Bnge” |
RIS KR T 3 7 A R . R E R — AN
AR R — RN ERABIEES A ENE
. ik B IR AR '

“EIEMIE ) R R OB, ERWARAAEK
T . g
KA SRR 11 T B R 55— 3

R LB ,— (AT HRAEEDAE. :

PR R R, T T BB
B CRBE RSB g
BHAGB, REE AR REALTRER BARMR
EE.”
WY BERLT —RRELMER. ‘W ERTA I M.,
“URIES B, TIRIEL B ,
SR 0 AR AE F RO Bt T REBFABLAY T Bt B
%, —fERANEREMILER U OT THERRS
Heith . :
“REATER TR BAMMNENSELBE R
T E v




