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This fourth edition is dedicated to my daughter Monica who helped me
bring this book to birth way back in 1987 and watched as it took a life
of its own and remained a bestseller for more than two decades.
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FOREWORD

‘ ‘ Telcome to the world of international commerce. It began in a
big way with the Phoenicians over 3,000 years ago and has been
a prime mover in the development of civilization ever since.

It is a long, continuous story of people trading products unique to
their regions for the products unique to other regions. For the early
traders, this was often arduous work involving long and treacherous sea
voyages and overland passages. As trade volumes and competition grew,
strong pressures developed to produce the best product at the best price,
to market these products more effectively, and to deliver them more
efficiently and expeditiously. There was also pressure to improve
accounting and communication systems to facilitate trade. For example,
it was the Phoenicians who were responsible for the alphabet we use
today. To simplify their business transactions, they replaced the
cuneiform alphabet’s 550 characters with a 22-letter system, which was
further altered by the Greeks and Romans.

Over the centuries, commercial goals have spurred advances in a wide
range of human pursuits, including transportation, communication,
information technology, manufacturing, research, medical care, insur-
ance, and entertainment, among others. The same commercial goals have
created a need to travel to distant lands, learn other languages, and deal
with other cultures. While the business ambitions of individual nations
or regions led to conflicts at times, the overall effect of global trade has
been to promote business growth and prosperity. In fact, I believe
strongly that the continuous expansion of world trade to include the
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impoverished regions of the world is the surest path to world peace. This
is because constructive trade leads to economic development, under-
standing, and trust, which are essential ingredients for peace.

To be sure, the international trade landscape has changed dramati-
cally since the early days, and this is especially true of the last decade.
Pulitzer Prize-winner Thomas Friedman has famously said, “The world
is flat.” He, of course, refers to the ability of nations previously isolated
by vast distances to now compete successfully with developed countries
through improved and low-cost communications and other technologies.

But one thing has not changed—and it will never change. Success in
world trade will go to those individuals who are best prepared for it,
including having an understanding of products, services, markets,
suppliers, distribution, documentation, regulations, financial tools, and
other aspects of world trade too numerous to mention.

In reading this book, you have made a good start to acquire the
knowledge you will need to be successful. I hope it will lead to a
rewarding career for you, and I wish you every success in this and all
your future endeavors.

Guy F. Tozzoli
President
World Trade Centers Association
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Figure I.I World Exports of Merchandise, Goods, and Services
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