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M. Miss Jones, could you tell me more about your first job with hotel marketing con-
cepts? ,
W. Yes, certainly. 1 was a marketing consultant responsible for marketing ten UK
hotels. (23 HiZ#& ) They were all luxury hotels in the leisure sector, all of a very high
standard.

M. Which markets were you responsible for?

W For Europe and Japan,

M: 1 see from your resume that you speak Japanese. Have you ever been to Japan?

W. Yes, I have. 1 spent a month in Japan in 2006. 1 met all the key people in the
tourist industry, the big tour operators, and the tourist organizations. As 1 speak Japa-
nese, 1 had a very big advantage. (24 8% )

M. Yes, of course. Have you had any contact with Japan in your present job?

W. Yes, I’ve had a lot. Cruises have become very popular with the Japanese both for
holidays and for business conferences. In fact, the market for all types of luxury holidays
for the Japanese has increased a lot recently.

M: Really? I'm interested to hear more about that. But flrst tell me, have you ever
traveled on a luxury train, the Orienting Express for example.

W. No, I haven’t. But I've traveled on the Glacier Express to Switzerland, and I
traveled across China by train about 8 years ago. I love train travel. That’s why I am very
interested in this job. (25 8% &)

23. What did the woman do in her first job?

A) Marketihg consultancy.

B) Professional accountancy.
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C) Luxury hotel management.

D) Business conference organization.

24. What gave the woman an advantage during her business trip in Japan?

A) Having a good k{10wledge of its customs,

B) Knowing some key people in tourism,

C) Having been to the éountry before.

D) Being able to speak Japanese.

25. Why is the woman applying for the new job?

A) Tt will bring, her potential into full play.

B) It will involve lots of train travel.

Q) It will enable her to improve her Chinese.

D) It will give her more chance to visit Japan.
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30 months ago, David Neeleman had a very detailed business plan, 130 million dollars
and a fair amount of experience starting up low-cost airlines. Today, he’s got a 1. 9 million
dollar publicly-traded compény that’s shaking up the airline industry and breathing a bit of
fresh air into airline travel. I sat down with him recently at New York’s JFK Airpdrt, and
began by asking him what he was trying to accomplish, with his young upstart Jet Blue.
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