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Part 1

Room Reservation

Activities

| Reading and Thinking

With the growing competition in the hospitality industry, the need for effective
and efficient management of hotels, motels, and lodges is being felt by their owners.
Hotel reservation software is truly a boon for the hoteliers looking to provide 100%
customer satisfaction without having to work really hard for the same. The
software not only helps automate the process of reservation in the hotel, but also
helps the efficient management of the same.

Whether it is making reservations, bookings, billing or keeping track of the
customers, the hotel software provides everything at just a few mouse clicks. This
software is principally created to suit the requirement of the hotel management and
can be easily installed and manipulated according to specific needs of the hotel.
Software for hotels primarily runs on Windows, and can be developed to suit user’s
requirements. The functions performed by such software include room reservations,
bookings, customer check in and check out, integrated statement for all customers
and hotel billing. Benefits that can be derived from such an application include:

- Saving the processing time

- Making reservation easy and quick

- Easily keeping track of customers’ information

The most prominent software is the hotel reservation software, which features
dedicated room booking and reservation utilities. They help in storing the
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information regarding room availability and expected duration of stay of the
occupier. This will help the customer to have a beforehand report on the availability
of rooms and booking status. Nowadays, hotel reservation systems are integrated
with online access provisions, which could facilitate users with online booking and
reservations, and provide a unique and intuitive interface improving the way web is
used. Other additional functions include:

- guest room reservation

- group operations and management

- authorization of credit card

- seasonal rates setups

- multiple currency payments

- daily room and revenue report generation

- guest arrival list and guest folio

- Receipt generation

The hotel software can be employed in front desk department, housekeeping
department, reservation department and accounts department of any hotel for
proper organization of the hotel activities and day-to-day operations. This
capability offers a wide range of adaptability that satisfies both the customers and
hotel personnel.

Read the passage and answer the following questions.

1. What kind of functions does the hotel reservation software have according
to the passage?

2. What are the benefits that can be derived from an application of the hotel

reservation software?

|| Translating

Translate the sentences from English to Chinese.
1. What’s the price difference?

2. We have standard rooms, superior standard rooms, executive rooms and
emperor rooms as well, which one do you want to reserve?
4
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3. A double room with a front view is 140 dollars per night, and the one with a

rear view is 115 dollars per night.
4. What services come with that?
That includes a continental breakfast, heating fee and a morning newspaper.
5. Can you keep my valuable things?
6. Do I have to leave a deposit?

7. 1’d like to book a single room with a bath from the afternoon of October 4
to the morning of October 10.

8. By the way, I’d like a quiet room away from the street if possible.
9. That sounds not bad at all. I’ll take it.

10. The current rate is $50 per night.

|]] Matching

Match the guests’ requests with the reservationist’s responses.
Guest:

1.1 am coming to your city this summer with my colleague and I’d like a
room—not too expensive, of course.

2. Our Chairman of the board is coming here next month. He would like
something deluxe...Yes, he is alone.

3. I’ve come to book a room for Mr. Richard Harisson, the pop singer. Nothing
but the best will do—he can afford it. But he doesn’t want all the reporters and fans
waiting outside his room.

4.1’d like to reserve a room for my family, including my wife and two

5



V// & e ik

children aging eight and ten.

5. Mr. and Mrs. White want to reserve a room for their daughter to hold a
birthday party—about 30 guests are coming.

6.1 am organizing this year’s meeting of our association, and we have over
200 delegates and several important visiting speakers.
Reservationist:

A. Well, I’d recommand our twin room with a bath for 70 dollars per night,
including buffet breakfast.

B. We have a family room with four comfortable beds and it’s extremely spacious.

C. In that case, you might as well book two rooms, including the ballroom and
the adjoining reception room.

D. I’'m sure that our duluxe single will surely suit him.

E. Our multi-function hall is specially built for that type of meeting. It will
accommodate up to 300 people.

F. Our penthouse suite is extremely luxurious and it is well away from the

public eyes. Will that suit him?

Extended Study

ERIRMNAER

1. FEAEM (Rack Rate): X MFr#EFSM. [THIHh. BEMSE, WBENMEEK
(Tariff) b ocAn ELAT @O 4% .
21BN (Extra Charge): BB BEAMNHFIELM L, BEEAERE
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A. R A (Day Charge) 2 NIR 55 B R T e e, S
¥ mEANME RN . F2B)ERE: BAE 12 5. 18 BHEHRE,
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E. ¥ &4 (Time Rate)
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3. 5B EM (Special Rate)
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C. /M (Package Plan Rate) — /)5 AFFERE AR MM, EHLRH
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D. #7714 (Discount Rate) ——¥HJE % % (Regular Guest) ERK{F7%
(Long-staying Guest) skix i (VIP) ALK EMIE.
E. %% (Complimentary Rate): W/E7E A B HFIMETT, L FRARE

4. & FEFEM (Contract Rate)

ZE L T8

BT AR
WL H

7 55 LB
2 B R 5
5

B AL
K& R 55
i R AR
A

Bl S EBE I = AL
Director of Rooms Division
Front Desk Manager

Front Office Manager
Assistant Front Office Manager
Front Office Supervisor
(Lobby)Assistant Manager
Duty Manager

Reservation Manager

Night Manager

Supervisor of Business Center
Reception Clerk

Bellman

Switchboard Supervisor

Bell Captain

GRO (Guest Relation Officer)
Clerk

MARHER N, R IESS T B B AR



V// & ks

WK 5 MR 7 Cashier
W /S E Operator

W R Hotel Greeter

W R Airport Representative
1720 Porter

AL Hotel Concierge

W Doorman

IS Cleaner/Dustman



