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2. John, there is a Mr. White on the line.Can you get it?

3. Can we set up a time to meet together?

4. You might want to know more about it.1 can tell you over

the phone. l

5. How do I dial direct?
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Unit 1 The desired party answers the phone .
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Unit 3 The secretary checks with the desired
party.
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Unit 4 Picking up the line after keeping a party
on hold.
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Unit 5 The desired party answers the phone.
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Unit 1 The caller would like to leave a message. *****""*
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Unit 2 The caller wants to call back later.
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Unit 2 Complaining about services . - 141
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i May I help you? il 4, /R % ABC 3 4 2~ &) b BE, R Y 35
Wl , 4% 3| B8 % BF /R 1% 156 : ABC Software. This is Mary speaking.
May I help you? MR B2 fE K B #E W i, 55 — W i\ X
Hello?
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()35 , i At & 3, B 4F i fb D618 — A : Excuse me. T didn’t
quite understand what you said. Would you please repeat yourself?

And speak slowlier, please.
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EEIEE  BRIERRAMMA, ENEFEHRES
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Bl o ERE FE A UFIE, 8] May I speak to EHE AN, BHX A
f% ,[a] Can you hold? A8 [A] fR & iff , th B % S #b 156 May I tell
him who is calling? & VF%f 77, V8 £ B 4T H #6 4 f, 8] Can 1
call you back? Z 3/ %I 77 B i , [A] May I take a message?
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E P Who is this? & P X 7 B FEF AN, Z i This is R
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Wr e 35 , /R B [8] 2 This is he BY, This is she. X 2& #p & 1 3§ ;K
R VR 7 9t by
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