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Abstract

With the development of economy and society in China, to improve the ability of
government’s basic public service, as well as to equalize basic public service has become
important target of “12th Five-year Plan” and economical and social construction in
China. Based on the cutting-edge study methods of the ability of public service in
developed countries, this book systematically study and build an evaluation system of
government’s ability of public service in terms of public transportation, public safety,
housing support, public education, social security and employment, basic medicine care
and public health, environment, culture and sports, and public service. Also, this book
builds an evaluation index system of local government’s ability of basic public service
both in subjective and objective ways. On the investigation and evaluation of local
government’s public service, based on the evaluation index system of local government’s
ability of basic public service in 38 of municipalities, provincial capital cities, special
economic zones and cities specifically designated in the state plan in China, we study and
publish Rank of Objective Evaluation on Basic Public Service in 38 Cities in China,
Rank of Satisfaction of Basic Public Service in Major Cities in China, 2010.

This book builds an evaluation system of public service in theory as the theoretical
tool for government’s assessment of public service and social management. In the
meantime, it builds an evaluation system of government’s improvement performance
assessment based on GDP, as well as ability of basic public service index, which, as a
result, enrich and complete evaluation systems of government’s performance assessment
based on the Scientific Outlook on Development. Also, it provides theoretical and
strategic support for enhancing social construction, transforming government function,

building service-oriented government and building harmonious society.
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