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! The trade-to-GDP ratio is calculated as (exports + imports) / GDP. It provides
a rough measure of the role trade flows play in an economy. Source: Economic
Report of the President: 2008, Table B-1.

2 Peter Koudal, “Growing the Global Corporation: Global Investment Trends of
U.S. Manufacturers,” Deloitte Research, 2005.

? Company Fécts, VISICU, http://visicu.com/index_flash.asp (accessed on February
21, 2008).

* Data from “NASSCOM Strategic Review” (2008) and from “Tata Consultancy
Services: High Technology in a Low-Income Country” (2000), by Robert E.
Kennedy, Harvard Business School Case # 700-092.

’ “Nasscom-McKinsey Report 2005: Extending India’s Leadership of the Global
IT and BPO Industries,” NASSCOM, December 2005, p. 30, 33.

¢ Paul McDougall, “IBM Head Count In India Tops 50,000, Information Week(Feb 2007),

www.informationweek.com/story/showArticle.jhtml?articleID= 197002525.

I first heard this phrase from John Sviokla, a former colleague at Harvard Business

School and currently Vice-Chairman and Director of Innovation and Research for

Diamond Management, a leading technology strategy consulting film.
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