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235 &% (Blumer) ¥ mass] B A 1§65 EHITTRE

(communication (=)mass communication ()mass media
KK KFE (mass) RAFRFZOHFEE?
KR st T35 ) HE&MBT X -

FR? EAEGHB?

S BBETIAES

(—)mass society (=)de-massified

C KRR K T ARG A TR B ?
< IR T ) 4 4

(-)code (Ssign (=)message (m)information
(#)verbal communication (*Ynon-verbal communication

)
(Hencode (Ndecode (Ysender (Haudience (Hchannel

5>

)noise (fencoding  (Hdecoding  (¥)communicator

L

(
(H)communicatee (Heffect (Dfeedback (Kfeedforward
(F

Fcontext °

~ 1R 3&EE b 69k F (noise) A MELFA ?
ARG E S b 83T (context) AR @ ?

1

HARFT Jo o ST RAFIE IR0 PR - REAE A AB BT R IL ? Kk 2 -

FE EENSERE

- BT L

(—)a theory of transitions to communication
(=)the age of signs and singnals

(5)the age of speech and language
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(-)oral communication
(5)pictographic communication

R o ARG AR ?

s R EFR T BARZGHEA ?

A~ A FHAAKGELE?

N A ABBRZGHEBREATRES ?

oKtk (ARG R TIEIRE IER?EELE5?

N~ R ERRGEELFIEAK (the age of writing) * A FHALH L F
(conventionalized pictographs) & # & X ¥ (phonetic writing) @ #& -
Kt L ERAAFR?

s REBBZH T CARBITERALFREETOH 4 —F A A
E 3| ?

+ s KB FEARE DAL ? T BT RBF R IEE AR ?

+— XK FHMEZ (bodylanguage) #94F M BAT ?

T FRBECOBAANSRE OEAMMAE OaHaidis

(2 B2 % (Bdyadic N EMAE ©OXHFHRE
N EEE WRRRE HIRBEEBEAS O HAESRE
HrE4E DBRBREE -

TEATHBE S BR A ? XFEAZ -

+ s KB EA A FRAFEG AR B ?

+ & ~ Xk A @144 (intrapersonal) #9945 K ? R L gk ?

+ox s XA A GR&9A %L (channel) 24k ?

T RAARRFOAG? RAGEE?

oA KBABRARGG I E?

T KBABRRBZG AL B4 ? R AR ?

=t~ RAEABRAE A% (channel) Zh &k ?

S TRHECEE | GART  FHABRGESL SR RERR?

I FHAAABRKMGGELSRHAHRE?

—E - REmFRAGTH ABE LM (social structural framework of mass com-

munication) ?
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—m s KK O EAAREAEM KX (Barlund’s transactional model) ?
—A~fTE TAEER] ? (role selecting)
ZABETILE
(—)social structure (S)status (Z)status set
(mrole (F)role set (~)primary role (t)role conflict
—t -BETINEH
(-)social differentiation (Z)social process
(S)social change
AN~ BT L
(-)communication network analysis
(5)communication structure
ZHHEBETI L
(—)symbiosis (“)interaction (Z)commonness
(M) principle of least effect
~ A3 T#€ EZ% 1 (social interation) ? 78 B AR 4k 44 ?
— - BETILH

(—)sociological imagination (Z)structural functionism

I
__\_
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(Z)exchange theory (M)social
(B)social relations  (%)differential association
(t)differentiation
— KA FEAY T =428 ) (the trio theory) #91%4&#4 2 ?
~ A3 MA@ A ? (communicating interactionism )
~AT3H T## ] (communion) ?HBHX? HE? EE? BHEF?
KA R ?
ZAE TR THEXBER | PAMAALERBITETHBAZTHRAL?
AT ARG F?
ST TG & THREPO] 2XFEAZ -
£ RS BA MR G T
EANSATE T K1 (conflict) & T#F1 (competition) ? W # E 5 &M
1% 2
Z0 Ak TH R (conflict) & AMARLE ¥ AfT{EE?
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REBRBAKR BB AETGHAA -
RAEKRBZBERARGEGHEAMTER ?

o @GR EYNREAA=AE?

d ¥ & 1% #% (face-to-face communication) # 4 2 & 4T ?
THEBRBEM A BAREAKXE?

) BEREF  FERETIERARLE?

K HMATHRE?

PEBOARTAR? ALERAEF 7 REBEIRAMELHEANA
ARKAE? XA A EEA ?

DEBOARHR? XEAREHY ?

173 481 (organization) ? AAT45M ?

Akt M4 4123 1 (organization communication) #% & ? & % A A
=7

— ~REBTI L

(-)social organization (5)bureaucracy
(5)dyad vs triad (m)Parkinson law
(£)Peter principle ()iron law of oligarchy

A&t T3 M14&1  (public relation) 69 & ? Fo K R AR 4% M 69 ) 1% ?

FORBARE ) BTGB LA ?
T3 T2% 1 (public) ? H4FH ?

T3 T# %1 (group) ? H4FH ?

AR GEA -
REXFAHFE I BRI EM?
KAKXFARABRAMTE ?

~A4TH T (public) ? T>%14%4 1 (public communication) ? #

FBEMRELERM?
AN FEE NG E G144 (one-way communication) &% #1148 4%
(two-way communication) #93% & ?

s TR ERE ) AR RBAMT?

fT3 [#%1%% 1 (political communication) % &#H K EE ?
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N BRERNAEEORERT Y ATMRE?
NENFARERBERANL TG&H] ~ THhHA] R TER] F£F -
o s A AEHERENELBE o
AESCAARBERALEGRLINIA -
AABREFHBEANGMA  BE THa | X THadTARFH) OMHE?
AEBE=Z o
AT TR ?
£+ ~fTE T# A1 (power) ? BB RN ETXESAHS ? ABH T -
k~\ﬁ BELAREPHBREFOBERREM?
—~ ERHBYH AT ABBERRAFFTR?

FTE BENLTEREDEE
—FERABTHALHARAY » EHHEZ

HEFHAH=MH

(=) & (John Dewey)

(2)8 £ (Charles Horton Cooley )

( )/)fti (Rebert E. Park )

(8% (George Herbert Mead )
;‘ﬁ& BRE ~ RARKE > AMABFEHE?
= FHATIRBEE

()4 % & (Denis McQuail )

()% % & #% (Marshall McLuhan)

(=)% & 4¢ (Gabriel Tarde)

(@& % & (George Simmel )

W TS 4

(& e A (generalized others)

(=98t ¥ 2 & (looking-glass self )
A HENCEREFRAOEKREEES -
CHENBTIAEES
(-)Carter (5 White
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— RFBBEL-FILEHEEH?
KERBHHTER?
EATE M) &R 144524 ) 278 B TR0 RAAE?
SRR LR A BB EH?
~ 93k (Katz) BEEF R BFEER? XL o
S REFHHERRZREEATES?
SRR IS AF 09 B AR BAT ?
R R E AR R ERBRENE?
~RAHH RS FT AR ?
SR ARG R AL R G A AR D
-~ AW AEET RGBT
T~ HERBETI LA
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+ &

(Hreality (Sfacts (=)objectivity
(m)subjectivity (#)intersubjectivity (Sobjectively true
(t)observation (NLaw (Yscience
(Hconcepts (H)variable (H)statements
(Hoperational definition  (%)paradigm
(£)paradox (Htwo-sided argument
T -METHLH
(~)definition (5)conceptual definition
()conceptual framework () constructive typology
(f)hypothesis (*assumption
t)independent variable (M dependent variable

(
()control variable
(H)intervening variable ( mediating variable )
e R LA AR S 2 6 A 2
TE AR ABEHLEEGRA -
fox s R AR A ELATEG T4 & T E ] ?
T AL FARYGERE? ARG LR
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(-)inductive method (5)deductive method
(Z)experimental research ([W)social survey research
(f)content analysis
T FRGBREEAEFTEAARE?
SO RAAARBALEETHERD > THAGTHAE > BB EHEH?
S AAARFRAECRELAR B IS -
ST THRA] P RAEARARN B T A ?
==~ 473 T#hikA L] (samplingsurvey) 7 @ F4& A& H ik ? LE 4k

5?7

—m - BETH LA :
(—)tele-phone interviewing (5)participant observation
(S)ros-ter recall (M)electronic recording

(f)pegde meter ( people meter )
ZEHERBETNLA
(-# M B A (media profile) -
(=)4R 82 & # A& (audience composition) -°
SN~ FEREHRGATE S E? AHAL o
—+t ~&K ik THZESH 1 (content analysis) £ & ? L4FH ? R &L HIFA?
ZA~fTH T4 @ sk (participant observation) ? $ATH A8 R A5
7 ?
@2 #32] (field notes) i % F AR % 7% X &k ?
~ATH ALK (RAE) AL (panel study) ? HAE&k2 BT ?
138 Tk M# %1 (exploratory study) ?
CATHEAA G LIS
~R&EF R ERAMFR (HA) ?
R ke o

BHE AREBHEEN
— @ TR (model) ? A1 8 ? 40 A B AN 4 7 24k 3F 2
= iAo T I — R K A 7

(I TR T
Wl O &
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AR BB RGBT RRBRL?

~ 4738 T4 4144323 ) (The linear theory of communication) 7 &% ?
TR TEREXRER] ?HEROFRRMT?

~ KB HZ 4L X (The Mathematical Theory of communication) ?
A~ KR X (circular model) ?

o~ AW BR S EE T A X (Wilbur Schramm’s communication Lap

Model and theory ) ( Wilbur Schramm’s "Source — encoder — signal —

B B

N
s

r\_

decoder—destination" diagram) ?

T B EAARE G EEaA AL

+—~ Kk =4 —H#H XNZ%H (tuba theory) ?

=~ K& A M E 4 X (Dance’s helical model) ?

+= - KAEABXEX (B#HTHERBRKX) ?

+w ~ Xk — A% 3% X (a general model of communication) ?

+ & - K& A X (a conceptual model for mass communication) ?

7< ~ ik Co-orientation approach # & 3 & #F % & 4& ?

+E R TOEHHIRX ] B2 THEXMEX ] IELXL? Eoh i ?

A Rl E RAL G AR4E LM (social structural framework of mass com-
munication) ?

T XAEBHFEALKRFAFBAEE X (Maletzke’s model of mass communi-
cation process) ?

= ~ Kl R B 1FHEH X (two-step flow of communication) ?

Z—~ ik T A% RA R ] (limited effects model or theory) & A Ak ?

== ~ X White’s Gatekeeper Model#R 4§ 89 FFIARE K, ?

ZEZ KA LR LM ARME X (McNelly’s model of news flow) ?

—m -~ Kk A A e A M AR L & P14 X (Bass Double action model of
internal news flow) ?

—A AL EHHREG S OHEEE T ME X (Galtung and Ruge’s Model or
selective gatekeeping) ?

=55 ~ XML KR4 (spiral of silence) ?

4 ~ATH [ % 4 &% | (Pluralistic lgnorance) ?



