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@'ﬂﬁ Situational Conversation

W A, PR

( S=Mr. Sun B=Mr. Brian )

. Brian, Ms. Mitchell will be arriving in Taiwan
for the first time this morning. I’d like you to
pick her up and help her get settled in.

. No problem, Mr. Sun. Which hotel has she
booked at?

. Howard Plaza. Everything has been arranged
under her name.

: Shall I take one of the company cars?

. No. Since we’re negotiating such a large
purchase from Northern Reflections, it’s in our
best interest to show her around in style. We’ve
rented a limo.

. Good idea. I'd better be on my way.

: Uh, Brian, do you have a jacket and tie at the
office today?

: Yes. Why do you ask?

: I know it is very hot and humid, and the dress
code is pretty casual here. But I think it’s

important to look professional when a client is
visiting.

: T understand. I’ll have my suit jacket and tie on

when I meet Ms. Mitchell.

. Fine. And I think it would be proper if you

leave your jacket on unless Ms. Mitchell takes
hers off first, or mentions how hot it is.
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B: I follow you. I can suggest that she take off her
jacket, and then I’1l follow suit.

S: Yes. It’s important that we pay attention to detail.

B: Will she visit our office today?

S: She’ll probably have jet lag, so nothing’s
scheduled today.

B: T’ll take her right to the hotel then, so she can
get some shuteye.

S: Good. And please remind her that dinner is
optional tonight, if she’s not too tired. Otherwise,
we have a meeting scheduled for 10 a.m.
tomorrow morning.

B: Yes, sir.

‘% < Notes %
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(L=Ms. Lin B=Mr. Brown )
Hello, Mr. Brown.
Hello, Lin.

It’s nice to see you again in Shanghai.

@ T wr

Well, I’'m so glad to be able to come to the
World Expo.

L: How was your flight?
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B:

Just wonderful! Good nutriment and good
service.
Now, Mr. Brown, if all is ready, we’d

preferably start for the hotel.

. I'd like to. Let’s go.

This way, please. Our car is in the parking lot 3.

: OK...But Ms. Lin, the airport seems variable

from what I saw last time.

(laughing) Your last time was two years ago,
right?

In the past two years, Shanghai has speeded up
the expansion project of the Pudong Airport.
You’ll see abundance of alters elsewhere.

. That’s the reason I like Shanghai immensely.

|4 Notes i

& World Expo=World Exposition ftf 5 {# %5 %=
€ nutriment: n. E35 M

¢ variable: adj. ZH), TEN, HEH
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abundance: n. X8, %2

@ﬂﬁ Sltua'xonal Conversation
G, FLERNS SR

(T=Tom H=Howard )

All my bags are checked in. I'm all set to go.

['m sure you're very excited to go home after
such a long business trip.

[ am sure. So, we’ll be expecting the first
shipment in less than a month?

: Yes, that’s right. They’ll be there in no time.
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Good. Tell Ms. Gao at the factory to keep up
the good work. And I'm sure the products are
going to sell very well.

We hope so! It’s always good to work with
you, Tom. I want to thank you for placing such
a big order with us. You won’t be disappointed.
I’m sure I won’t. I really appreciate all of your
hospitality.

It was my pleasure. And I'd like to give you a
little something to take home. Let me unroll it.
This is beautiful! Chinese calligraphy. What do
these characters mean?

They mean long life. I remembered you liked
calligraphy at the National Palace Museum, so
[ thought you might like it.

That’s very nice of you. Where did you get it?
It’s not a print.

No, it’s an original. My father’s friend is a
calligrapher, and I had him make it for you. His
name and the date are on the bottom.

Hmm. I’ll hang it in my office. But I feel bad I
didn’t get you anything.

Don’t worry about it. It’s a token of my
appreciation for your business and friendship.
If you have time around Christmas, please
come to visit my family. I'll be able to show
you around our city.

Thanks for the invitation. And please give my
regards to your wife.

You do the same. Well, I'd better go. Thanks
again for everything.

Take care, and have a nice flight.
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?E@T@i

A: Who will meet you at the airport?
B:
A:

No one.

Oh, then I will arrange one of my staff to meet
you at the airport.

?E%XT@/Z

B: I think it’s on the other side of the road.

A: Oh, thanks. But the next bus leaves at 9:00.
Can you tell me the best way to get to the airport?

B: If you want to ensure that you catch the plane,
you’d better take a taxi to the airport.

ERA] 3

A: Ineed a taxi to the airport.

B: It is unnecessary; I'll see you off at the airport.

SERT ] 4

A: Sorry to interrupt you, but aren’t you Mr. Wu
from China?

B: Oh, yes. [ am.

A: How do you do, Mr. Wu? I’'m John Smith from
DJ Company. And I’m here to meet you.

B: How do you do, Mr. Smith? Thank you very
much for meeting us here.

A: You are welcome. You must be exhausted after
a long journey.

B: Oh, no. It was a pleasant trip and everything

A: Excuse me! I'm looking for the airport bus.

went smoothly, so we don’t feel tired at all.
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I'll be your guide during your stay in China.

Wonderful!

Will you please take your baggage and follow
me? The taxi’s waiting outside.

Fine, let’s hurry.

?E@T@i

% E=

A: Hi, you must be Mary?

Yes. It’s a pleasure to meet you. How was
your flight? Shall we go? I’ve got a car waiting
outside to take us to your hotel.

That’d be great. The flight was OK. Thanks for
taking the time to meet me here.

No worries. Our company wants to make sure
you have a pleasant trip.

I really appreciate it.

Everything has been organized for you. The
accommodation, the transport and all the other
little things you should need.

Will the conference begin tomorrow?

Yes, there will be a welcoming dinner tomorrow
night.

That’s great. It gives me some time to rest and
see some of this city.

It’s already been arranged, I will take you on a
city tour tomorrow morning.

€ [ didn’t expect the airport to be so efficient!

€ How long will you be staying in the U.S?

@ The airport is not only an efficient transport

hub, but also features a wide range of facilities
such as shopping, leisure and conyentions.
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@ Please deliver the baggage to my hotel as  FHKFIFAITESG S XKLL
soon as you have located it. JE -

@ | must confess that the air trip is really a  FRUIUKINX KT CHLATEB KA T .
long one. But, you see, the air-lines are very BRVREE, BHEHEREFE, BIA AN

comfortable so that I do not feel tired at all ~— — & JLAEREIFF R,
at the end of the journey.
@ If you're ready, we’d better start for the hotel. UARAEHAERAT 1, FRA I BT A 20T
@ Anyhow, it’s a long way to China, isn’t it? AEEAWR, BhERRE-KKEIR
17, A2
¢ Do you know where the baggage claim area is? — #RHIE T 725 S HUAL 7E9F LA 2
@ Thank you for meeting me at the airport. WS ERIPL R .
€ What time does the shuttle bus leave for the B 4 f+ARHEFH:HL%?
airport?
€ Where can I get my baggage? AT B AT EAS T2
¢ [ can’t find my baggage. KA T2 T
1 plan to stay for about 10 days. KA HEELA10K
€ [ will stay at Boston Hotel. MG EAE P RS
€ May I have a city map? RETR 2R TR — T3k T 3t P51 ?
»
¢ 97514
nw
Wﬁ Situational Conversation
T %05 Vi
A: Grand Hotel, can I help you? B BRWEE, REEAERS
B: Yes. I urgently need a room for tomorrow Z: &Y. AT A EEIEHK,
night, and do you have any vacancies? H RN 1A 25 g2
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B:

Yes, we have. What kind of room would you like?

I"d like a suite with an ocean view, please.
No problem, sir.

What is the price of the suite?

It is $328 per day.

It is a little high. I’'m told that your hotel is
offering discount now.

Yes, but the offer ended yesterday. I'm sorry.

Oh, I see. Then do you have anything less
expensive?

No, sir. So far it is the least expensive suite for
tomorrow night.

OK, I will take it. By the way, does the price
include breakfast?

Yes, it does. Now could I have your name,
please?

My name is Tony Liu.

Would you kindly spell it for me?

That is T-O-N-Y, L-1-U.

Thank you, I got it. And how long do you
expect to stay?

About three days.

OK. Our check-in time is after 1:00 p.m.. And
see you tomorrow.

Thank you. See you.
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@“‘ﬁ Situational Conversation

H i NME
( R=Receptionist Y=Mr. Yu )

R: Good morning, sir. May I help you? R ARS: Fic, okl ey

Y: Yes. I have a room booked with you for five F%k&: B, KELWMRNITT H
days starting today. Name YU, that is, Y-U. [al, MAXIFEE, —HA K.

#®¥, Y-U.

R: Thank you, Mr. Yu. Please wait one moment RI&#ERF: g, Tib4d. HRHS, ki
while I check our reservations list. That is Mr. —FiThH&%., IREKT - F
David Yu from New York? Fers, MAZkR, 22

Y: Yes, it is. FrE: 09, B

R: Mr. Yu, everything is OK. Your booking is Bi&#f: T /oA, —UIEREME. &1
from today through Friday, single room. The BUTIA KRB H, AR,
room number is 505. Here’s your key. B 6] /5 15 & 505, X 2 REH

R,

Y: Thanks. Could you point me in the right F5&: #ff, RES R EHFEE
direction? a2

R: Certainly, sir. The elevators are right across the RI&ERF: MARTTLL, 4. HEBMEK
lobby. The elevators for floors two to fifteen are JTRIEXT I, 2] A
on the right. A TEAT 3 .

.

\ék Notes ¥

@& reservation: n. ¥i&y, T, 1R
¢ single room: #£AE, # A8
¢ lobby: n. /T, TE; WEKEE,; Kl RHEK
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A: Good morning, can I help you?
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