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ARRIVALS 1 &4a Look at the four situations on these pages and talk about this question.

When you arrive at these four places, which of these things do you do ...

... always? ... sometimes? ... never?
shake hands offer your business card
give a present look the other person in the eye

When | arrive at a hotel,
| never shake hands.

At passport control, |
always look the other
person in the eye.

I passport control 2 ahotel
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2 ) sea In which of the four situations would you expect to hear these
phrases? Write the phrases under the correct picture. Then listen and check.

A single room for two nights.

It’s good to see you again.

Are you here for business or a holiday?

[ have a reservation in the name of Hardy.
Is she expecting you?

I’'m here to see Angela Speake.

Is this your first visit here?

Come in.
SOCIAL 3 O 88 Match the phrases on the left to the responses on the
EXPRESSIONS right. Then listen again and check.

How would you like to pay? Here you are.
Excuse me. By credit card.
What do you do? Thank you.

Please take a seat. Yes, can I help you?
How are you? I'm a salesperson.

Can I see your passport, please? ~ Very well, thank you.

NOW 4 &5 Use the phrases on these pages and others that you know
YOU to role play the four situations.

3 an office 4 a friend’s home
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B GRAMMAR:  Present simple and question words

CHECKING 1 @& Havea quick look at the web page below. Then take turns to ask about
MEANING the meaning of the words on the left. Answer by choosing the correct
alternatives on the right.

What does oriental mean? | think it means ...
oriental from the east / from the west
catalogue a list of things for sale / an information centre
diary a place to go for help / a list of past and future events
exhibition a talk / a show
audio sound / vision

2 ) am Listen and read. Underline any words on the web page that you don't
know. Then ask your partner what they mean.

Oriental Art

@Home @ Catalogue @ Diary @ Services @ AboutDido @ Exhibitions T
Home '

@ Welcome to my website. My name’s Dido Fhan and
I'm a dealer in Oriental art. | specialise in the art of
Korea, Japan and Thailand and | offer a full range of
services both to buyers and sellers.

My main shop is here in my home city, Tokyo, but
my customers come from all around the world, so |
have shops in Bangkok and Seoul as well. Every May
| go to the International Art Fair in London and | also
have exhibitions in New York twice a year.

For more information, look round this website, visit

one of my shops or e-mail me at didofhan@orart.org.

Dido Fahn Object of the month:
nineteenth century
Japanese object,
price $1 200

Audio a)
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ASKING QUESTIONS 3 = Complete these questions about the web page, using the correct form of
be or do. Then take turns to ask and answer the questions.

1 What her name?

2 What she do?

3 Where her customers come from?

4 Where her shops?

5 How often she have exhibitions in New York?

6 Where you click for more information about Dido?

QUESTION WORDS 4 &% Circle the correct question words in 7zalics. Then take turns to ask and

answer the questions.

What kind of / Why art does she specialise in?

Whose / Where does she live?

What / When does she go to London?

What / Which is her e-mail address?

How many | How much shops does she have?

Who / How do you find out more?

How many / How much does the object of the month cost?
Which | Where does it come from?

o Ny AW W N~

NOW YOU 9 && Use some of the question words above and take turns to find out
information about each other.

A Start by asking questions about the following;
job? e-mail address? number of children?

8 Start by asking questions about the following:
company? work phone number? car?

Then think of at least three more questions to ask each other.

B 07700 Present simple Reference page 145 |}

(+] = 7] Short answers
I am I'm not AmI...? Yes, I am. / No, I'm not.
Igo I don’t go Dolgo...2? Yes, I do. / No, I don’t.
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__WOrking life el

CHECKING
UNDERSTANDING

A TYPICAL CALL

'7
\what's it 200Ut

Can yoy ask her to call me?

Can | ask who's calling, please?

PRONUNCIATION
Strong and weak
forms (1)

1 &% What can you say in the four situations

Can you speak more Can you spell that,

2 45 Ina typical phone call, who says these

below? Match them to the speech bubbles.

You don’t understand something.

You don’t know how to write a word.
The other person is speaking too quietly.
The other person is speaking too quickly.

slowly? please?

Can you say that

Can you speak up?
o P again, please?

phrases — the caller or the receptionist?

Can | leave a message?

Hold the line, please.

Can I speak t
: 0
I'm afraid she’s in a meeting. Jane Cader, please?

In what order would you expect to hear the phrases above? Number
them from 1 to 7. Then listen and compare your answer to the phone call.

san  Can you think of any other phrases with similar meanings to the ones

above?

+¢ There are two ways of saying some common words. Listen and repeat.

to /tu/ /to/ from /from/ /from/

++ Listen to these questions and answers. How do you say #0 and from at
the end of a question? How do you say them in the middle of a sentence?

Who do you want to speak to? I'd like to speak to Jane Cader, please.
Which company are you from? I'm from QAX.

.+ mm Take turns to ask and answer these questions. Concentrate on the
words 0 and from. Then listen and check.

Where are you from? I’'m from Italy.
Who can I give this message to?  You can give it to me.
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CHECKING 5 Listen to the phone call again and look at the message that the
NUMBERS AND receptionist takes. Correct the mistakes.
LETTERS _ \
j ne :45 \
y,,;%’ Cader Time: _,'nfﬂi‘_a_y—io—’

For: 2%\ ——

Caller: _£driss wasarrman from AZ

Re: Mecting next Thursday —————

Message:

Can you call Wm on 077 HE5 G437

6

Listen to two more phone conversations and complete the table. Then
compare with your partner.

CONVERSATION1

I Why can’t the caller speak

to the person he/she wants?

2 What'’s the caller’s name?

3 What's his/her phone number?

NOW YOU 7 Use the phrases on these pages and others that you know to role play

these situations.

I A You are a receptionist. Turn to page 134.
B You are the caller. Turn to page 137.

i B You are a receptionist. Turn to page 137.
A You are the caller. Turn to page 134.
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lalking about language

TOP PEOPLE AND 1 & Look at the photos of the four famous people and talk about these
ENGLISH questions. Then read the texts and find out if you're right.

I What are their names?
2 Where do they come from?
3 Do they speak English?

Y

At international meetings, France’s
President Jacques Chirac sometimes
translates from English into French for
his colleagues. He knows English well
because he worked in hotels and
restaurants in the USA when PR

he was a young man. [ pe

When she travels abroad, Princess Masako
of Japan has conversations in perfect
English. That’s not surprising because she
went to school and university in the USA.

The Indian politician Sonia Gandhi
often makes important speeches
in English — although she has an
Italian accent! She was born in
Italy and learnt English at a
language school in Cambridge,
England.

Russia’s President Vladimir Putin
understands more English than he
speaks. But his English is getting
better all the time. That’s because he
has lessons every day before he

10 starts work!
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FIND THE ANSWERS 2 = Read the texts opposite again and answer these questions.

How does Mr Chirac sometimes help his colleagues?
When does Mr Putin have English lessons?

What kind of accent does Ms Gandhi have?

Why does Mr Chirac know English well?

How good is Princess Masako’s English?

Where did Ms Gandhi learn English?

Who went to school in the USA?

Whose English is getting better?

o NS WA N~

TALKING ABOUT 3 & Find at least three nouns and three verbs in the texts and write them in
GRAMMAR these groups.

nouns verbs

megtingg translates

A 24 Look at the texts again. Underline three examples of verbs in the present
simple tense and three verbs in the past simple tense.

LANGUAGE TASKS 9 @& Match the verbs on the left with the phrases on the right. (Use the texts

to help you.)
to understand a speech in English
to translate English with a colleague
to make from English into your language
to have an English newspaper
to speak a native speaker
to read a conversation in English

6 A28 Which of the above is the easiest and which is the most difficult for
you? Rank them from 1 (easiest) to 6 (most difficult).

NOW YOU 7 &8 In groups, talk about your experience of English. Which world leader
are you like?

I'm a bit like Jacques It's easy for me to
Chirac because | worked read a newspaper
in the USA ... in English.

11
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do it yourself

1 Directions: Read the following sentences, paying attention to the italicized
parts and translate the Chinese sentences by imitating their structure.

1 A single room for two nights.
A double room for tonight.

TR A BAEE—N 2,

TBAF KRBT — /AN BA BFFA A,

2 Are you here for business or a holiday?
Are they here in the city for a holiday with their friends or their family?
PRETEEAL R T 28 R AE?

PRk X B Z B R W ?

3 1 have a reservation in the name of Hardy.
I reserved a single room in the name of John Smith.

L FE T —KFEH LB LR,

FHIRE 2 FIF T —ARITIK .

4 1 specialize in the art of Korea, Japan and Thailand.
That shop specializes in sports shoes.

AEEEBRFELE.,

flb e & ML HF .

5 1 offer a full range of services both to buyers and sellers.
This shop offers z wide range of first-class after-sales services.

ER AT HE SR,

WA FHERBAER 2,
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6 For more information, look around this website.
For more information about Canada’s fishing industry, visit us at
hetp://www. chebutcto.ns.ca/.
IR SR TR 322 bk, WA A http://wwwushistory.orglfranklin/

KT AR A AR TR, §ail hop//www.ci.west-hollywood.ca.us/

7 The Indian politician Sonia Gandhi often makes important speeches in
English — although she has an Italian accent!
He likes to make political speeches in French — although he actually
doesn’t say anything.
BAMAIERE, MiEHEARIRELE.

BRI TR 28R, BB R K HRIE,

8 Russia’s President Vladimir Putin understands more English #han he speaks.
The company manager speaks English bezter than he writes.

il S 2 B B B R 7D

RO TRIE 4 IR/,
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