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Good afternoon, Beijing Hotel, Reserva-
tions. What can I do for you? F 44,
JERBEBITAL, AR BT ?
I'd like to reserve a room in your hotel.
KL FETIT 4B,

Could you wait a minute, please?
HEE—THFY?

Are you with a company?

A NBRE—ERAEG?

How long do you intend to stay?
BATHEEZA?

Do you want a single room or a double
room? #RE A Gk XA B?

Would you like a room with a bath or a
shower? A & — (W] 47 ¥ L 49 i 2 R
#4511 7

Booking Rooms

2% 1T s

What kind of room would you like?
- /N =) 7 T
When do you need the room?

AT AR E X B (] 7

* How many nights do you wish to stay?

A BEILK?

I’m afraid we have no double rooms
available but we can offer you a twin
room. ZXHFATEA WANKE A T,
(ERERIIYE/ 255N =W NZ N2 TS

‘2 I'm sorry, but the hotel is full on that

date. #if#Kk, ARKIRIEEE EWHE T .

I'm sorry, we don’t have any rooms
available for that week. #I#k, ZEEA9FR
MEPIENTEERE SR

\ ] » H

I Book a Single Room FiiiT & A |g]

[Conversation

: Hello, Garden Hotel. What can I do for you?

: Just a moment. Let me check... Sorry, sir,
no single room is available this weekend.
What about a double room?

B: KM FAITA R FN, AL EN L
A B
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. Yes.

. Hello,

>o0>0>

Very well, sir.

You’ll have a good view of the sea
from its window.

'Conversation

Saint-Martine Hotel. Can I help

you?

All right. Single or double room?
Yes. We have a single room available.

Yes,
lovely view of the river.

madam. We have a room with a

$45 a night, plus VAT.
Yes. It includes a full English breakfast.

Yes, Miss Henderson. What time will you
be arriving on the 10th?

We have shuttle bus from the airport. 1
think you can take it.
You can catch it outside the North Terminal.

Thank you, Miss Henderson. Goodbye.

{Conversation

: Good morning. Huanghe Great Hotel.
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[Conversation '
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A single room or a double room, sir?

juiet

When will you be arriving, sir?

One moment please. I'll just have a look...
Yes, we have got a single room for those
dates. We’ll have it ready for you.

$40, including breakfast.
No, Sir. It’s a short walk.

Of course, sir. May I have your name and
telephone number?

Mr. Wang. Phone number 82785261, a
single room with bath from the 2nd of April
to the 6th. '

Thank you, Mr. Wang. We’ll be expecting
you. Bye.

Good morning. Hunan Hotel. May I help
you?

OK. For what time?

How many guests will there be in your
party?

Which kind of room would you like, a
double or a twin?
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: Would you hold the line, please? I'll check

our vacancies for those days. We have a
twin at 480 yuan and another at 380 yuan.
Which would you prefer?

Yes, sir. May 1 have your name, please?
Mr. Brown, may I
number, please?

have your phone

What time do you expect to arrive?
OK, we look forward to serving you.

Thank you, Goodbye!

‘Conversation

o>

: Hi, I'd like to change my reservation from

June 20 to June 23.

Helen Carter.

Well, I'd like to change the date from June
20 to 25, and make that for two singles
instead of one.

I

| € I n.J 20) 1

Yes, thanks a lot.

A:

>W0>w

BrRErmED

HA1E 480 T,

B

K89 8755 55,2 3811658,
R, BETRKBETFTEH6:30 £4,
MRFT .

ES X

#4, o4 8 F

f, REERMNGZFE, RFATTMHO6 A
X A

ERA—A, A6, TAgH, AEHE -
FH L L TAITAANEAER, A6 A
20 HF6 A 258,

I Change a Reservation EFii] - -

‘Conversation

: Good morning, Room Reservation. Can I

help you?

A:

B:

KB FRABH, RFTT —RAEAS,
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A single room from June 18 to 20. Is that A:

AW6 A18HZE6 A2 A4, KAHK—
L, BRITEG6 A 20 B,

A8,

DX GERRE R, H K AT

B R, RZHe,

Il Book Rooms for a Tourist Party - -

correct?
B:
OK. Do you need limousine service? A:
B
: A hundred and eighty yuan for one way. A:
We have a counter at the airport where our
representative will escort you to the car.
: ‘ B:
Thank you, sir. We look forward to A:
serving you.
i BT B i8]
Conversation '

Good morning, madam. May I help you? A:

All right. What kind of room would you like? A:

B:
It’s my pleasure. We have single rooms, A:
double rooms and suites, etc. Well, here
is an introduction to our hotel.

B

ms d tnree suites

All right, madam. For which dates do you A:

want to book the rooms?

B

I see. Now please fill out the form. A:
B:

: Just a minute, madam. You should pay a A:

VA, KA —ARHEIT RN,

fhdmill, RANR RKHW, ERLERM
B, i %481 75 & 691 sUAF5 2

AT, RAITA EEALE, 5 HRAL

Fo 3 MEE,

D MABAXE 1 A8 HER2 X,

FHF T, XAHTD?
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deposit of 500 yuan beforehand.

. Thank you. Please keep this receipt.

k you. By
preterential 1

Yes, there is a 15 percent discount.

H+ 8 1o A% k7

W, WP —F, %A LT HIKR
%2

D ARBMRT.

= IV Cancel a Reservation BUE #iiT -

[Conversation '

Room Reservations. What can I do for you?

<c}

That’s OK. Could you tell me in whose

name the reservation was made?
And the date of the reservation?
but is the reservation for

Excuse me,
yourself or for another party?

Well, may I have your name and phone
number, please?

Thank you, madam. I will cancel the
reservation for June 10th for 3 days. We look

forward to another chance to serve you.

It’s my pleasure. Goodbye.

“ limousine P S
representative A, KA
escort ik, PitH
shuttle
receipt i, K&

=
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/ Good morning, sir. Welcome to our hotel.

e, B, SCGWEIFRATHRIER .
Very glad to have you here.

FEH EERERX R

3. Welcome to Beijing Hotel.

WSk B AL AR
:/ Follow me, please. iFFRIKF.
Hope you enjoy your stay. 7y ATEMHR

5. Very glad to have you here.

RATEIBRAEFRAR =%
Wish you a most pleasant stay in our

hotel. JEEEAERANTE=HLBMR

Greeting Guests

UL PN

2.1 Good afternoon, madam and sir. Did you
have a nice trip?
KK, T4, THEHF. kRgfthig?
2. Is this your first trip to Beijing?
IR — ORI BTG
22 T hope you will enjoy your stay with us.
A BRI = SR .
% Would you please follow me?
HXAE, 7
<2 Step this way, please. iFXHE .
i3 Nice to meet you, Mr. Brown.

A, WEIERMRE N,

I Send Baggages for the Guest -
BEANREITE

A

[Conversation

: Good afternoon, sir. Welcome to the Blue
Sky Hotel.

: (Opening the trunk, taking out the baggage
and looking at the name on the baggage
tags. ) I'm the doorman, Mr. Short. Let
me help you with your baggage.

: The reception desk is straight ahead. After
you, please.

A:

B: #i#, T4,
A: i3

=
]

CARARKEFT .
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[Conversation }

Good evening, sir. I'll show you to your
room. You have two suitcases and one bag.
Is that right?

Is there anything valuable or breakable in
your bag?

Could you carry this bag, sir? I'm afraid
the contents might break.

Thank you, sir. May I have your room
key, please?

: Thank you, sir. Your room is on the 5th

floor. Please follow me.

[Conversation J

Good evening, sir. Welcome to the Peace
Hotel.

How many pieces of luggage do you have?

Two suitcases and two bags. Is that right?

I'll show you to the Front Desk. This way,
please. I will put your bags by the post over
there.

: A bellman will show you to your room

when you have finished checking in.

Please enjoy your stay.

A

{Conversation

Good afternoon, sir. Welcome to Beijing
Hotel! May I help you?

=

& o

>Oo>0>w

X:J—é{]o

| —

A, A—HBREZ,

e, EFA,

ey, AL,

it

RAXAM,
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B: #7649, s,
How many bags do you have? Is this A:
everything?

B: =f, stk
. Let me show you to the front desk. Follow A:
me, please.
B: 4744, #ift
. Hope you enjoy your stay. A 7
[Conversation
: This is your room. A:
( Unlocks door and switches on light. )
After you, sir. May I put your bags here?
S ' B: AT, MEMET,
Here is your room key. Is this the correct A:
number of bags?
B: &AA. &, AL,
May I hang your coat in the closet, sir? A:
B: "8, ¥&h. KRBk,
Shall I open the curtains for you? A:
B: 4589, ARIFEE.
Anything else (I can do), sir? A:
B: AT, (#ar) stixsk,

I Ask about the Payment Method
WE AR

{Conversation

: Good evening, Mr. White. It’s nice to have A:
you stay with us again.

B: #tift, @B ATAL, MMREHR,

: How was your flight from New York? A:
B: fR¥F, stAMBBKR—E,
: Well, there are just a couple of formalities. A:

How would you like to pay, Mr. White?
.\ [ h B: KHBMEAAITLE,
: OK, no problem. A:
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Excuse me, but are you Mr. Smith, the
Best package group leader?

Yes, I am. You must be Miss Mo Li, are
yOL

Yes, I am Mo Li from the Great Wall Hotel
and have come to meet you. I am looking
forward to meeting you.

l'hank you very much.

Altogether ,
right? Is everybody here?

Nice to meet you.

this group has sixteen guests,

We are all here.

Having a long journey, I’'m afraid you must
have a rest. We’ll directly go to the hotel.
All right?

All right. We'l

11 follow you.

Have you got your baggage?

rything is OK.

Very good. Let’s go, our bus is just over

there, in the parking place. May I help

you with your baggage?

can manage 1t. l1hank you

This way, please.
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= IV Help Guests to Find out Baggage - - -
HEAKFITEYMm

Good afternoon, madam!

Good afternoon!

Welcome to our Great Wall Hotel.
l'hank you.

Please check your baggage here. I'll carry it
to the reception desk.

Oh, my God!

[ can’t find my handbag. It

Fieagird, &M hdee 535
% i%'%ﬁ T, —XAREE




