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At the end of this unit you should be able to
3 know what business is

introduce successful businesses
identify logos

summarize main ideas

use the basic terms concerned

5= H*x

* EEESHS
* MARNERB
* IRBREIRE
* BEREER
* EEEEXAE

Coodo

Pre-reading

AC'l'iviTy 1 What does the word “business” mean? Try to think in groups as many words
that are related to it as possible to fill in the bubbles.
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Activity 2 The following pictures are the famous successful businessmen in the world.
Have you ever heard of them? Match the name with each picture. If you do
not know, please talk with your classmates.

A. Henry Ford
B. Ray Kroc

C. Walt Disney
D. Bill Gates

1.
2.
3.
4.

Activity 3 Match the following descriptions with the above famous businessmen.

1. He is chairman of Microsoft Corporation. A. Walt Disney
2. He founded Ford Motor Company. B. Henry Ford
3. He founded the McDonald’s Corporation. C. Bill Gates

4. He opened the Disneyland Park. D. Ray Kroc



Unit 1 What’s the Business For?

Reading

Text A

William (Bill) H. Gates is the founder of Microsoft Corporation, the worldwide leader in
software services and solutions that help people and businesses grow. Microsoft had revenues of
US$36.84 billion for the year ending June 2004, and employs more than 55,000 people in 85

countries and regions.

Henry Ford founded Ford Motor Company 100 years ago and
brought popular personal transportation to the masses. Ford put
the world on wheels and also saw the wisdom in creating a work-
force that could buy the products they produced by introducing the
famous $5 a day wage. Ford died at his home on April 7, 1947, at
the age of 84.

Ray Kroc was the founder of the McDonald’s Corporation,
the largest restaurant company in the world. Brothers Mac and Dick McDonald opened the first
restaurant called McDonald’s in 1953 in California. They sold the name to Kroc, who opened the
first store of the McDonald’s Corporation in 1955 in lllinois. McDonald’s now has over 20,000
stores in 90 countries. The company says it serves 29 million people a day and that a new store

opens somewhere in the world every seven hours. Kroc died in the 1980's.

Walt Disney was born on December 5, 1901 in Chicago lllinois,
but lived most of his childhood in Missouri. Walt had very early interests
in art. He joined the Red Cross and spent a year in France. When he
returned, he began to pursue a career in commercial art and made a
great success and became a well-known Hollywood person. He pro-
duced a lot of Disney cartoons. His Snow White and the Seven Dwarfs
is still considered one of the greatest films.

Activity 4 Scan the four paragraphs above and find out:

Who showed great interest in art at his early age?
Who might be the richest in the world?
Which company introduced the famous $5 a day wage?

ol

Which company has a new store to open every seven hours?
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Activity 5 Complete the following table according to the information from Text A.

AC'I'ivi'I'y 6 Match the words on the left in the table with the correct Chinese translations
on the right. One has been done for you as an example.

Example
1.—c




Unit 1 What’s the Business For?

Text B

1. What did “business”
- mean traditionally?

2. What does “business”

mean today?

3. What kind of person is
called an enngpreneyr?

4. How does an entrrpreneur

organize a business?

5. How many “ty_pesvo’f\
businesses are there
_ generally?

 a profit and when will

it suffer a loss?

The Nature of Business

1. The word “business” is used in many different languages.
But exactly what does it mean? Traditionally, business simply
meant exchange for things people needed. Today it has two
definitions. One is the production, distribution, and sale of goods
and services for profit. The other is the effort of individuals to
produce and sell the goods and services, for a profit. Generally
it refers to all such efforts within a society or within an industry.
However, a business is a particular organization.

2. A person who risks his time, effort, and money to start and
operate a business is called an entrepreneur. He must combine
four kinds of resources: material, human, finance, and information.
Material resources include the raw mate-
rials, buildings and machinery. Human
resources are the people who provide
their labor to the business in return for
wages. The financial resources are the
money needed to pay employees, buy
materials, and generally operate the busi-
ness. And information is the resources
that tell the managers how effectively
the other resources are being combined
and used.

3. Businesses are generally of three types. Manufacturing
business is organized to work various materials into tangible goods,
such as trucks. Service business produces service, such as haircuts
or legal advice. And some companies — called middlemen — are
organized to buy the goods and then resell them. All three types of
businesses may sell either to other companies or to consumers. In
both cases, the final goal of every firm must satisfy the needs of its
customers.

4. Usually a business receives money from its customers in
exchange for goods or services. It must also pay out money to
cover the various costs. If the company’s income is greater than its
costs, it has made a profit. Otherwise it has got a loss.
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New Words & Expressions

consumer /kan'sju:ma/ n.
cover /'kava/ v.

definition / defr'nifan/ n.
distribution /,distri'bju:fan/ n.
entrepreneur /,pntrapra'nz:/ n.
exactly /1g'zaektli/ adv.
exchange /1ks'tfemndz/ v.
industry /'indastr1/ n.
manufacture /menju'fektfo/ v.
middleman /'midolman/ n.
nature /'nertfa/ n.

operate /'pparert/ v.
organization /,0:gonai'zetfon/ n.
profit /'profit/ n.

raw /r0:/ adj.

resource /11'sais/ n.

risk /risk/ v.

traditionally /tra'difonoli/ adv.
various /'vearios/ ad].

in exchange (for)
in return for
legal advice
make a profit
pay out

raw material
refer to

tangible goods

Notes
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1. One is the production, distribution, and sale of goods and services for profit. B E X Z—
= ARAENMEERARS AN ER REE D HEED,

2. A person who risks his or her time, effort, and money to start and operate a business is called
an entrepreneur. #£ R, FAHRARSEZANMNELELWHAMSIR,

3. In both cases, the final goal of every firm must satisfy the needs of its customers. 7EiX B f{E R
T, SRRIANRELBIRELIHERTFHT K,

4. It must also pay out money to cover the various costs. B AT E&KIBETMA X .
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Activity 7 Choose the best explanation to the underlined part.

1. Traditionally, business simply meant‘exchange for things people needed.
A. Business used to refer to the exchange for traditional things that were

needed.
B. Business was defined simply in the past that was for an exchange.
C. The meaning of business used to refer to the exchange for what people
needed only.
2. A person who risks his time, effort, and money to start and operate a business

is called an entrepreneur.

A. who establishes and runs a company at the risk of his time, effort and money

B. who wastes his time, effort and money on starting and operating the
business work

C. who spends time and effort to make money if he starts up a business

3. In both cases, the final goal of every firm must satisfy the needs of its customers.

A. every firm must do everything to satisfy their own needs and tell the
customers about their final target

B. the final goal of every company is to satisfy the needs of its customers

C. it is necessary for all companies to achieve the final aim of making their

customers satisfied

Activity 8 Read Text B again and give each paragraph a heading from the table below.

a. Loss or profit
b. Business classifications

e Définitions of business
d. Business organization

Activity 9 Read the information in the passage, and then decide whether the following
statements are T(true) or F(false). Then quote the words or phrases that

support your answer. Do not write more than 6 words for each answer.
You will lose marks for irrelevant information. Write your answers on
the lines. '

1. Business simply meant a change for things people needed; a business is a
particular group.
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2. Businessperson is a person who risks time, effort, and money to start and run
a business; he must combine resources of material, human resources, money,
and information.

3. If people offer their labor for salaries; they are personnel.

4. Service business manufactures intangible goods; middlemen are organized to
retail and wholesale the goods.

5. A company has got a profit if the costs are greater than its income; otherwise
it has made a loss.

ACTiVify 10 Match the words or expressions on the left in the table with the correct Chi-
nese translations on the right. One has been done for you as an example.

Example
T ==

Activity 11 Complete the following sentences with the words or expressions in Activity
10. One has been done for you as an example.

Example

1. — industry

In China the tourist is developing very quickly.

Would you please give the right of the word “business”?
Machines, cash and buildings which have a material form are :

A is a person who buys goods from a producer, and sells to a

AW N =
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shopkeeper or a user.

5. Education, hotels, and public buses are

6. Last month our company made a :

7. The are the money needed to pay the workers’ salary, buy materials
and operate the company.

8. The are the pieces of information that tell the manager how well
~ the company is going.
9. is very necessary if the business doesn’t want to break the law.

10. When the company earns no money from their products, we say it makes a

ACTiViTy 12 Are you familiar with the following company logos? Match the words or
expressions on the left in the table with correct Chinese translations on the
right. One has been done for you as an example.

Easy as Ml

WAL*MART

ALWAYS LOW PRCES. / "

ra

invent

i'm lovin' it

Example
9.—cC.
Name of the Company ~ ~ Industry
1. Hewlett-Packard : a. Convenience retaulmg’(ffﬂﬁggi
2. Maersk o b Servnce méustry {ﬁﬁ; at
3 il ) ‘
4. Microsoft o d Tounstmdustry (Kﬁiﬁ)’_ .
5. DELL : : e. Express h'ansport:atlon {ﬂﬁﬁﬁ)
6. FedEX , J f. lnformatlon technology‘-(fé',ﬂﬁﬂt)
- 7. Wal-Mart .
8. PARKnSHOP
9 Mcdonald'
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ACTiviTy 13 Choose appropriate prepositions from the box to complete the following
sentences below. You will need to use one of them twice.

to for on from in
1. We invested a lot of money the business.
2. We wasted a lot of money the unnecessary equipment.
3. We borrowed a lot of money the bank.
4. We owed a lot of money our suppliers.
5. We spent a lot of money training courses.
6. The manager is responsible the company.

Practical Reading

 Everbright Hall
; Accommodatcon
- 122 rooms, six conference rooms accommodating up to 200 de!egates
24-hour room service, and free parking
Sports and recreation
‘Health club, nearby golf
- Getting to the hotel
‘Only 30 minutes from Hong Kong Airport and an hour and a half from
Shenzhen Airport
Room rates
HK$650 mid-week
HK$300 Friday to Saturday

~ THE MERRYLAND

: - ‘ Accommodatlon :

20 bedrooms, aH with en-suite, with TV, tea/coffee—makmg facili-
a tles Some non-smoking oqms avadabie Ground-floor conference
‘ ce‘ntef‘_w;tb' upy to 300 people Flve fuxther meetmg
«‘Q,;‘,ocmg . o

10
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Activity 14 Decide whether the following sentences are “Right” or “Wrong” according
to Practical Reading. If there isn’t enough information to answer “Right” or
“Wrong”, choose “Doesn’t say”.

1. Everbright Hotel has an indoor swimming pool.

A. Right. B. Wrong. C. Doesn't say.
2. Both hotels are nearer to Hong Kong Airport than Shenzhen Airport.

A. Right. B. Wrong. C. Doesn't say.
3. The two hotels charge lower rates at the weekend.

A. Right. B. Wrong. C. Doesn't say.
4. There are no parking facilities at either of the hotels.

A. Right. B. Wrong. C. Doesn't say.
5. Neither of the hotels has nonsmoking rooms.

A. Right. B. Wrong. C. Doesn't say.

Supplementary Reading

Instant Office at the Ready

In 1978 Jean Slater set up her company, called it Servcorp and leased half a floor of a central
Sydney building. Her business plan was to meet the temporary office needs of busy business
people. In those first six weeks she was general manager and the only employee of the company!
However things got better when an overseas lawyer became her first client. Servcorp's secretaries,
receptionists and other employees have been busy ever since.

Today Slater runs a network throughout Australia and Southeast Asia. Servcorp now leases a

total of 22 floors of office space. The company offers modern office facilities complete with staff,

11



