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© LA You're lucky, We still have rooms available for those days,

TEm




MBFF
Bl B

» Chapter 1 RFFRB

1 BEWIT /2 1
2 FIT /4 12
3 BUETIT // 6 13
4 HABATIT // 8 14
5 JBENS /10 15
6 JBEEMHE 12 16
7 OREFE /14 17
8 TIAREHSE 16 18
9 HEBICHEE /18 19
10 FFYHE 20 20
» Chapter 2 !ﬂn
30 |‘’EEAGTE/ 39
31 HEHE 64 40
32 FERHPEHK /66 41
33 X#fTEFE 68 42
34 EEEE 70 43
35 BEFAELE 72 44
36 GERWELE 74 45
37 ®iEHEE 76 46
38 fEAHIE 78

» Chapter 3 $RRRER
55 WiTER 114 58
56 B\EMIT /116 59
57 WiTe# 118 60

TS /22 21
BRI // 24 22
REEARSS // 26 23
Hisn // 28 24

WERTRS /30 25
NBBIEMHLSF /7 32 26
BEANBE /34 27
BEARZIE /36 28
HIEHIERS /38 29

BT HEFR // 40
KRS // 80 47
EERSE /82 48
;%RHE%/ 84 49
NxPERSS /86 50
XEFEARAR // 88 51
SEIRAER // 90 52
EITRSE /7 92 53
R Xt KE /7 94 54
ETiaE /7 120 61
WMEARE /122 62
ERHRTELNE /124

EFrEBIERS // 42
BAKERS // 44
AL BIERS // 46
BEHELE // 48
RH#EEERSE /50
BIERESRS // 52
SEEFRS /54
ZEWIRFRS // 56
RIBERNE // 58

EMEERS // 96
EKEBRS // 98
EE RIS /7 100
VRBEBEE // 102
EXMHEIC // 104
KYBEAHIA /7 106
=icHsAR £/ 108
BHHREKRRS // 110

BEEARE /126
WK ABEE
K // 128

Vi




s )
63 REEABHRESR 71 QBB EHERK /146 77 REZEWHRS // 158
% // 130 72 QENEYRHE 148 78 LIS HFRF
64 MEENHE /132 73 AEHEEREIR & // 160
65 HEXE 134 % // 150 79 REEAREWR
66 IHFIENK /136 74 QREHEBEAR % // 162
67 NBEILIES /138 55 // 152 80 FiEFIPREH // 164
68 HINEBASIE /140 75 RERABRXAH 81 QEIEEER // 166
69 MERLRK /142 LixEl /s 154 82 IR EZEMWIR
70 SEBBAKE 76 RHERVERS /156 % // 168
3%/ 144
» Chapter 4 IRIRER
83 RHUBHIEMR 87 RASINIESFR 93 TRTRSE // 192
% // 172 % // 180 94 ERRARSE // 194
84 Ik BRETE SR 88 ZHNERKPRSE /182 95 RIBRARZE // 196
% // 174 89 EHERAMRS /184 96 MIEARSS // 198
85 IRARECIRARS // 176 90 JELIRRARS // 186 97 #REEARSE // 200 g
86 IZEBREIREMR 91 EXERMRSE /188 98 #KRE // 202 j
% // 178 92 HFTRRE // 190 |
1
» Chapter 5 IRUSRR |
99 JRIFRDIRE /206 100 NBFHEHBRE /208
» Chapter 6 {HIBRB
101 WRSM /212 106 fEgHE // 222 110 RIS // 230
102 HEHI /214 107 ZEZ% // 224 1M1 xR~/ 232
103 &HIx&K:E /216 108 {RMERL&E // 226 112 ExM1E /7 234
104 244540 // 218 109 KEA&L // 228 113 I FhiEth /7 236
105 RKARE /220 1
» Chapter 7 {388
114 SRS /240 118 ITEIRS // 248 122 EBEMR%E // 256 |
115 BLMRE /242 119 SRS /250 123 EN4I% K // 258 '
116 BEBRE 244 120 FERS 252 124 BEERE 260 g
17 RKREITR /246 121 WKRRS // 254 125 j2ftEa // 262 |
\
» Chapter 8 S2FRER
126 #HipEE /266 128 #HBEAWMZE /270 130 PDETRL // 274
BEANRE // 272

L127 SIZAZE /268 129

Vi






o 1t 01 171 L F) 20 5 B8 61) .

o HexA, SEOEEMEWO

1. Room Reservation. What can I do for you? iJ .y, REENEMELH A7
2. T'll check our vacancies for tomorrow. %432 ifj— T B X 8]

3. Sorry, we have no vacancies at this time. A&, BRITMEREEFH.
4. What kind of room would you like? #4348 ZHFFRERY A4 55 8] 7

5.
6
T
8
9.

Which dates do you want to book the room? %348 2 Fi 1T Wb K i 55 8] 7

. What time do you think you’ll be checking in? #ft4BHEAE?
. How many nights will you need the room? &[] #&FT & F JL N8 -2
. How many guests will there be in your party? #&—47JLA7?

There is a discount for children. JLEFMLE,

10. We look forward to your visit. F{IHARFERIEIE,

{i = book V. 7 11 | = various a.
(| = vacancy n. " = date n.
{ = discount n. i -i- = reservation n.
| = single room » J' = confirm v.
{ = double room , l = advance v.
{ = request n. Fk, £ -+ = preferential a.
| = suite n. £ e j' = check v.
| = available  a. ; _
| N )
LRSBRMET] S
© EXBREAREIOE, FLFEHAO
Dialogue 1 B s 7777@
A: Begmg Hotel. Can I help you? A: dbETil s, FREEAEMEEH A7
B: I'd like to book a double room with a private ~ B: ?ﬁ’@}—f r] Bﬂiﬂ‘]%ﬂl_{ai
th for tomorrow. L ONGR
A: Would you hold the line, please? I'll check  A: i/ %l 4 ih, bpmo b |
our vacancies for tomorrow. We happen to St — T, &
have some doubles available. Five hundred e XY A 8]

T -

—C AREREROMHYRRERRS




yuan per night. B: 7, REET. RMKT, &

B: That's fine. Please hold it for me. This is iEEE R 64895623,

David and my number is 64895623. A: R4 N HES T R Y. B

A: I'll have the room ready for you. Thanks for WHIRE ., B!
calling us. Bye! B: B!

B: Goodbye!

Dialogue 2 B - - @

A: Good morning, sir. This is Room Service. ~ A: 5 [ 471 Jo/d i R %
May I help you? 5Hh, BEANBRGTNGT

B: Morning. I'd like to reserve some rooms for ‘B: B _Eif! BRE —RIEHIT
a tourist party %lﬂ

A: OK. We have various types of rooms. A: 7. v |4 ’r{‘i J’; 7 {1 B ]
What kind of room would you like? i ] AR VT WRFeh g

B: I'd like to book four single rooms, three B: ﬁﬁﬁiiT4lj$-A|j, 3 A XA
louble rooms and two suites. r]*ﬂz r]ﬁﬁ'o

A: All right, sir. For which dates do you want A: fe . g Bl T HE LK
to book the room? Y7

B: From tomorrow till September 15th. That’s B: Mﬂﬁf—%i‘.@]9 H15 H, Bit

days in all 5K,
Dialogue 3 e - @

A: Good afternoon. What can I do for you? A: T, aTLL AT ARS G2

B: I'd like to book a room in your hotel. B: ﬁﬁ&ﬁ’{ﬂfﬁ}gﬁﬂ'ﬁﬂc

A: What kind of room would you like? A: AT KRR

B: I'd like to book a single room for August B: 348178 A 18 HW$T?E$AIjO
18th.

A: Please hold on. I'll check our reservations.  A: K 1T i 5%
I’'m afraid we have no single room vacant A K P A B A [|] 28
on that day. What about a double room 2FE?
instead?

B: That’s fine. Thank you. B: #FRYy, s,

Dialogue 4 e @

A: Room Reservation. What can I do for you?  A: [/, i G0 242

B: I'd like to book a double room for Friday B: A iT— I‘_]XKAIEH, T‘Fﬂﬂﬂﬁ

(t weel J:A'ﬁio

A: A double room for Friday, August 15th, A: [ )i/ b8 H
with a front view or a rear view? 15 H, Bk SIEpa:0k

B: A front view please. What’s the rate, please? B: RSN, ﬁrjmﬁﬂﬂﬁ?

A: 220 RMB per night. A: F:RE 220 JT

B: What services come with that? B: %Bﬁ'ﬁ‘/z\ﬂﬁ%%?

A: That comes with a buffet breakfast and a  A: {u 5 i [ B G Fl () L4
morning newspaper.

B: That sounds good. I'll take it. B: %E*Ex%, ﬂsﬁﬁi]‘—rﬂﬂo

HEASRICE, MSRARAZA%T 08 (¢.8
\-s——‘




O o BN

7.
8.

9.

1 T .01 20 R

P&, SXOERMEDMO

How and in whose name has the reservation been made?

R LAHER) 2 F A 407 BT HIWR?

What's your reservation name? #3737 i3 B & =47

How many days have you booked? #EFiiT T JLKWE?

How would you like to change it? 488 AK?

Which date would you like change to be? BT 7EH 4 BHEE?
Fortunately, we have just 10 standard rooms available for that day.
R¥EiZE, RAIVEIRXIEFHE 10 [EFRAER] AT LT .

How about change to another day? 2% 5|/ H #1475

Is it possible for you to change to another day? A] LA2tZ| 5 #h i H #iRG?
How many days would you like to change to? %348 Bt JL KW ?

10. Do you want to change to that kind of room? %348 Bt AR 2R BY B5 8] L 7

O Ty L —

i = postpone % _;_ = August n
| = change V. g* = problem n
| = trade V. { = arrive v.
= negotiation  n. :§: = meeting n
= fortunately  ad. Z H { = information  n.
' =standard  a : 'i- = until prep.
;= July /7 | ’§ = telephone n.

c ELREATESOE, 2UEE o

Dialogue 1

A: Room Reservation. May I help you, sir? A: 1T L, BE NGRS

s Li Ming, and I made a B: FRnZ=8], ?EEifITSH 30 H

@



A: No problem. How would you like to change it? A
B:

servation for five nights from August

30th. I'd like to change my reservation

B: I'll arrive on September 2nd, and stay there
for 4 nights.
Dialogue 2 -
A: What can I do for you?
B Can 1ange my reservation? Our

Dialogue 3
A:

: Please wait a moment.

(99)

meeting has changed the date.
OK. What’s your name? I'll check your
information.

I ked 10 standard rooms on

inge to May 20th

Thanks for your
we have just 10
standard rooms available for that day.

much

waiting.  Fortunately,

Good morning, Beijing Hotel. Room Reser-
vation, can I help you?

th calling from New York

e date of the reservation

: How and in whose name has the reservation

been made?

phone and in my name.

. You have booked 3 double rooms for trade

negotiation from July 4th to 6th,
correct?

is it

otiation has been postponed

f July. Do you think it’s

change the reservation

: Let me check the reservation list. I’m really

sorry, we have no double rooms vacant on
those days.

It doesn’t matter. Thank you all the same
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SR S

T3
N BUEPLT

— LTI Tel }
O ¥ELe, EXOEEMAmO
. When was your reservation that you want to cancel? %348 BUN B FIT B4 BHRAS?
. What was the date of your reservation? {4 BHEFIT #)?
. Is the reservation for yourself or for another one? #3245 H OB AR ATITH?
. May I have your name and phone number, please?
HEHERRENZFEIESH, Fg?
5. I'll cancel Mr. Smith’s reservation from April 15th for two days. F¥FBUHE 2 B 56
A B84 A 15 BB B ERBIT,
6. I'll cancel your reservation. FSHBUHEKTIT .
7. We will make the cancellation for you. N AEBUETIT
8. Would you like me to reschedule you for another night?
BEAERBAINAEZHR 8 B2
9. We are looking forward to another reservation of you. I JHHfF KB RMAIT,
10. We look forward to another chance to serve you. RIS BISHERS .

- T

— CHERAERREOMHAERERRE O

= W N e

= cancel % .l. = forward ad.
+ = cancellation n = reservationist n |
= chance n : |_ = reflect 1%
= pleasure n. B, W 1. # evaluate v.
" serve V. i, = concern 1% ]
= reschedule 1% l- = crucial a PE He
SR | 7
— T OrEl
-C EXBREAREIIOE, FUFEAO
Dialogue 1 s
A: Room Reservation. Can I help you? A: BEHEWITH, A 468k 5k
| a reservation of Mr. Smith. B: FRABEUH Sh AR BT,



A:

May I have your name and phone number,

R R 2 F RIS S,

&

please? GG 7
B: Yes, it's Blake and my number is 68325964. B: iFH), BMWAFER, RHNSH
J& 68325964,
A: OK, sir. I'll cancel Mr. Smith’s reservation.  A: U7 [, Jo . J8 28 By o
awact:opy Al
Dialogue 2 N - )

A: I'd like to cancel a reservation. A: FRABELIA T

B: Is the reservation for yourself or for another B: #8H E"E}(Jﬂiﬂ'ﬁﬂgleﬂgv
one'

A: It’s for my friend, Mr. Smith. A: TR AR A L BB e AR TT

B: OK. Please tell me which day. B: {F8, iR —K?

A: April 15th. A: 4 H15 H

B: U cancel Mro Smith's reservation from  B: ), RGBUESF FELEAER 4
April 15th for two days. A 15 BB LR BT .

A: Thank you. A: it

B: My pleasure. We are looking forward to B: AER, BIMMBEFBRIERS
another chance to serve you.

Dialogue 3 o SN @

A: My name is John Smith and I'm calling to ~ A: 0020 - & 'ﬁi M, FATHIE
cancel my room reservation. REGHIR LT A B IJ

B: When was your reservation? B: SFITH R4 B'ng"‘?

A: Tomorrow night. AZ PN

B: What kind of room? B: WiFh (a2

A: A double room. A — P JE]

B: Well, I got it. It's OK now. I have B: T, BRI T, IFT7, BEL
cancelled your reservation. Would you like HEBRE. EAERB B HR
me to reschedule you for another night? ﬁ:g&ﬁﬁ%ﬂﬁg%t?

A: No, thank you. Al AT, S

THAALEHEAR, A SREKMES%T 05

d




S H s

b PR
C Fo/la, FEOFEMEWM O
What date would your reservation be? HiiT7Eft 4Bt [&]?
You’re lucky. We still have rooms available for those days.
WHEE, RERRITERRF.
Let me check. itFB&E—TF,
Can I see your identity card? REEF — T HH FHUEG?
What’s your tourist party’s name? & [/ TikATEI I B F R 47
How many people on your group? {R{i1H BAF £/ AWE?
Where are you from? #3113k B #F 1~ E %K ?
Can you tell me your information in detail? %5E{¥40Hb 6] B UL BRI HE B D2
. Please keep this receipt and check in on that day. FZEWIFIHEFH BT EIC AL,
10. I’d like to reserve 10 standard rooms with your hotel for some visiting scholars.

RBTERNIBRUE AR V72EE BUT 10 NMRAERE],

tiamen = -

O IR EFRB OB SR B © S

o =

‘°9°.'*'.°‘S"P?°

|| = group n, _l_ = international a.
" = tourist a. | = identity n.
| = party n. | =reserve V.
scholar n. . = England n
“ information n. .l. = United States
= detall n. -l- " add V.
......................... | )
LR/SIFEMES —
C FEXEREARESIOE, FUHEA O —
Dialogue 1 @

A: Good afternoon. Beijing Hotel. Can I help A: T4, dbEliE. WER N

you? i 551

with - Br RBERNBUE AR VIFE B
1110 MRl



