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' To whom it may concern

Regarding the Equipment Specifications for Breakfast in
Quality Control Manual, we have a question. We need

your professional answer.

This is quite urgent because we are going to sell hot cakes
in fifteen of our stores as of June 23. Most of our stores
are equipped with two sets of clamshell grill, so we must
use clamshell as flat grill to cook hbuf cake;.“ According to
the attached Equipment Specifications for Breakfast, it

seems that we are not allowed to use the clamshell to
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cook hot cakes. I cannot figure out the reason of such a

fa

limitation. Would you please help me find out the rea-

fa

son. I appreciate if you could give me the answer as soon

Fa

as possible.

N

Best Regards,

n_nN

Anita In
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Dear Samuel,

Thank you for your prompt answer to my question about
hot cake.

In the second e-mail, you mention the pricing strategy. I
have consulted Marketing Department about this. Would

you please see the attached documents for the answer.

[ am doing price comparison for the shooting of BIC video-

tape. Once I receive enough information, I will keep you
posted.

Best Regards,

Anita In
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Dear Samuel,

My e-mail system was out of order, but now, it is fixed.
Therefore, I have received all the information I need from
Rick Johnson. Please ignore my previous fax. [ am

sorry for bothering you with repeated inquiries.

By the way, should you have any questions, just let me

know.
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Best Regards,

Anita In
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