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Introduction

Introduction

In Broadening the Horizon of Linguistic Politeness, Prof. Robin Lakoff says, “During
the early twentieth century, anthropologists began to objectively examine the differences in
interpersonal behavior among diverse cultures, noting that what one group considered polite
or proper, another might find bizarre or rude. While all cultures seem to posseés notions of
what was appropriate or polite in specific contexts, there was no universal agreement about
which behaviors fell under that rubric.”

In the past, most people lived in a limited area, without any contact with people outside
their own area. Today the world is undergoing rapid change. Trade barriers are collapsing
around the globe, and companies are marketing their products and/or services worldwide.
Consequently, business procedures and company structures are adapting to these challenges,
too, and intercultural communication becomes more and more frequent. To meet these global
challenges, according to M. Byram and many other scholars, language instruction needs to
expand beyond verbal communication to include intercultural competence in its curriculum,
because intercultural competence is the key to successful intercultural communication. It is
said that studying a second language without learning the culture is like learning how to drive
by studying a drivers’ manual only and never getting behind the steering wheel. That’s to say,
acquiring a second language demands more than learning new words and another system of
grammar. It involves developing sensitivity to aspects of language that are usually not taught
in language textbooks, for instance, permissible degree, directness in speech, forms of
politeness, etc.

Globalization enables people to get in touch with people of other cultural backgrounds
very easily. The whole world has become one market open to all. Marshall McLuhan went a
step further, calling today’s world a global village “because of the rapid expansion of
worldwide communication networks.” These global communication networks allow individuals
in industrialized nations to communicate with one another almost instantaneously. Parallel to
the telecommunications revolution, global travel has become reality, too, allowing one to
meet virtually anyone anywhere on the globe within a few hours.‘ The advent of worldwide
computer networks and satellite teleconferencing has shrunk distances even further. As a

result, cooperation throughout the world can be found here and there now.
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In today’s world, intercultural communication competence can never be overemphasized.
According to the Economist Intelligence Unit as well as the Ashbridge Management Research
Group of England, the top five characteristics of an effective global manager are:

1. strategic awareness

2. adaptability to new situation

3. sensitivity to different cultures

4. ability to work in international teams

5. language skills

In other words, four of the five characteristics are intercultural communicative skills. In
intercultural communication, even if we have mastered the target language well, we may still
fail to understand and be understood. In order to minimize misunderstandings when we
communicate with people from other cultures, a good knowledge of their cultures is of vital
importance.

Yet, intercultural communication is not easy simply because culture is invisible. Culture
influences us from our birth, but we are rarely conscious of cultural messages (perceptions,
rules, and behavior) that we are receiving. We not only learn cultural behaviors unconsciously,
but also perform them almost habitually and automatically. To reveal the secrets in
intercultural communication scholars at home and abroad have done numerous studies in the
field of intercultural communication, mainly theoretically of course. This textbook, as its title
indicates, focuses on the practical aspects that are closely related to people’s life and work.
There are altogether twelve units. Besides the three reading articles and the relevant exercises
in each unit, we also provide lots of topic-related information, lists of reference books and
websites for further reading. '

The publication of this textbook could not have been possible but for the materials we
use in it. Therefore, the contribution of all the authors of these materials should not get
unacknowledged. We find it a great pity that the lack of contact information prevents us from
delivering our sincere thanks directly to all the authors. We would appreciate it if the authors

could contact us.
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Unit 1 Value

Part One

We may all be members of the same village, but we are sitting at our own campfires.

—Anonymous

CAFBANARRRFATG— ], ERALRKNAELEL THEKE.

Values are deeply held beliefs —usually based on cultural traditions, long-held family,

religious teachings and long-lasting memories of personal experiences. Given their sources,
peoples values seldom change, even when their more superficial desires are modified. “Asking
someone to adjust his values is like asking him to alter his sense of reality,” explain mediators
Susan Carpenter and W.J.D. Kennedy. While this can happen, it doesn't happen often or easily. For
this reason, values usually cannot be negotiated, nor can they be changed through persuasive

arguments.

e
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Part Two

In-Class Reading

Warm-up questions:
1. What do you think is the most important in your life? Or what do you pursue in your life?
2. What do you know about cultural values in the U.S.?

The Greatest American Value

If you ask most Americans what the cultural values in the U.S. are, you might get some blank stares,
or a statement of some basic beliefs. The question may seem simple, but the answer is quite complex. In

a society as highly diverse as the United States, there is likely to be a multitude of answers.

American culture has been enriched by the values and belief systems of virtually every part of the
world. Consequently, it is impossible to be comprehensive. Now this author offers you his

individual perspective on American values.

1  This week I've realized something about America. In separate discussions over assisted
suicide' and sex before marriage, I’ve found out that we’ve gone quite a way from the nation
founded by men who pledged their lives, their fortunes, and their sacred honor to the cause of
liberty. We’ve become a land where pleasure is king and pain for any reason is out.

2  There has always been this element in American life. After all, the South’s avoidance of the
uncomfortable task of emancipation® (which would have been a huge inconvenience) put our

nation on the road to a war where half a million Americans died in senseless slaughter.

3  However, American life today is overrunning
with the love of pleasure, like never before. In the
debate over sex before marriage, the greatest
argument encountered is that sex before marriage
was necessary because without it, you could have a
bad sex life.

4  The recent stories on women aborting their
children so they could not have to delay school , not
be too fat to fit into their wedding dress, and not be

embarrassed are all part of the same trend. The most
heinous case was a woman who aborted two of her mm m
triplets to avoid buying jumbe jars of mayonnaise. tﬁamﬁei’:‘n @ W P B IO T e cton i
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5 In the Assisted Suicide debate, we want a quick way out. We can’t wait for death to come; we
must hasten its arrival, so as to avoid our pain. Issues of morality, fidelity, and truth are thrown out of
the window for pleasure as our culture’s greatest value.
6  Our love of pleasure leads us to make poor decisions in every area of life. For example, our
need for instant gratification has driven our national savings rate to an all time low. Many
marriages end each year because one partner is simply unhappy. Wisdom is less sought afier than
despised. Those who dispense advice that challenges us to do something other than what feels good
such as Dr Laura, James Dobson, and Josh Harris of I Kissed Dating Goodbye are ridiculed and
attacked, often without their ideas even being examined’.
7  The impact it had on our nation’s politics has been disheartening to say the least. The Clinton
Impeachment" failed, not so much because people believed he was innocent but because:

1) they didn’t want to risk hurting a good economy;

2) they were bored with the scandal and wanted to watch something else.
8  There are people (somewhere between 10%-20%) that care about issues on either side of the
political fence, while the rest of the people are like windsocks, moving whichever way feels best at
the moment. We wonder why we have wishy-washy mealy-mouthed two-faced backstabbing
cheats in office. Well, folks, they REPRESENT us. If we don’t like what we see in Washington,
we’d better take a look in the mirror. We let them continue to represent us because our patriotism
is shallow 4th of July stuff.’
9 It has infected our churches. Our hunger for God has been replaced by a desire for comfort.
We ask Pastors to teach us only easy, light things and then walk away if they try and take us
beyond our comfort zone. We choose or reject churches
because of the style of music, not the guidance of the Holy
Spirit, ¢ not the eternal truths of God’s Word, but our own
passing fancies.
10 Now, I don’t think we should become masochists, but
we’ve gone beyond what is healthy in our quest for pleasure.
We’ve become what the Apostle Paul’ called, “Lovers of
pleasure rather than lovers of God.” Lovers of pleasure rather
than lovers of family, country, or morality. By choosing the
path of least resistance time and time again, we’re choosing to
forgo those events in life that can build character and make us
into better people and a better nation.

11 Is it any coincidence that what Tom Brokaw called the
Greatest Generation® went through the Great Depression? Women did without nylons, people drove
together, and paid through the nose to defeat Hitler because they knew how to do without.” They

remembered the importance of sacrifice, honor, and love.
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12 If we are to survive as a culture, we must also remember. We must find a calling higher than

pleasure, a reason for existence greater than the next fad or cheap thril

l'lo

—Adam Graham

New Words and Expressions

abort

backstabbing

cause
comprehensive
despise
dispense
emancipation
fad

fidelity
forgo
gratification
hasten
heinous

impeachment

infect

jar

jumbo
masochist

mayonnaise
mealy-mouthed

multitude
overrun
pastor
patriotism

V.

3 x = =2 8 ¥

s

= R =

terminate before completion, as of a computer process, a mission, etc.
SR, fagkM, R, W

hurting sb. at his back or without his knowing it by mean means (i
HEEE RS TB) mETA, HEfREHE

purpose for which efforts are being made H#pr, HEAH, FHik
including all or everything £, | ZH, BEKN

look down on with disdain ¥4

give up as not strictly needed %5, &, T

freeing someone from the control of another B/, MR

fashion, interest, preference, enthusiasm, unlikely to last Fi &y I
M; —EPRAT B T BRAE A

loyalty; faithfulness B35, L, B

giveup 1EE, BF

state of being gratified; great satisfaction &

act or move at high speed {2, X, {2, iE

shockingly brutal or cruel TJREf), HEH

a formal document charging a public official with misconduct in
office #%), &H%

contaminate; give disease, (fig) feelings, ideas, to a person, his body
or his mind {4, &Y

vessel, usu. round, with a wide mouth, with or without handle(s), of
glass, stone or earthenware ##, | O

of great mass; huge and bulky (3£) EXH

someone who obtains pleasure from receiving punishment 5% 3T
H, ZEEE

egg yolks and oil and vinegar ¥ ¥

hesitant to state facts or opinions simply and directly {158 KA
#: BIERBH

a large indefinite number ¥, Ak

rum over (a limit or brim) %&£, HiTFE

minister of a church i

love of country and willingness to sacrifice for it 32 E.(, %% EIFM
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pledge v.  promise solemnly i, {F&%

ridicule v.  subject to laughter B, 2%

scandal n.  disgraceful gossip about the private lives of other people; a
disgraceful event H4T, H[E, HE¥, HE, HEEE

slaughter n.  the killing of animals (as for food); killing (animals, people) in large
numbers B ¥; A&, BR

windsock n.  a truncated cloth cone mounted on a mast used (e.g., at airports) to
show the direction of the wind X[/ 4%

wishy-washy a. weak in willpower RZ JJRERFBRE), B 47 AEHOH

pay through the nose pay an expensive price {7 HH K ELH

Proper Names

Dr Laura FhiEt

James Dobson AW - Mk

Josh Harris 2B « iy B iR

Clinton (Bill Clinton) A CGEEERE)

Notes

1. assisted suicide: suicide with the help of other people 3B B

2. the South’s avoidance of the uncomfortable task of emancipation: In 1861, the American
Civil War (1861-1865) began—-a sectional conflict in the United States of America between the
federal government (the “Union”) and 11 Southern slave states that declared their secession and
formed the Confederate States of America, led by President Jefferson Davis. The Union, led by
President Abraham Lincoln and the Republican Party, which opposed expansion of slavery,
rejected any right of secession. After the Battle of Antietam in September 1862, Lincoln’s
Emancipation Proclamation made the freeing of the slaves a war goal. The goal also allowed the
Union to recruit African-Americans for reinforcements. This Emancipation Proclamation caused
great opposition on the South side and hence put the two sides in bloody battles.

3. Those who dispense advice that challenges us to do something other than what feels good such
as Dr Laura, James Dobson, and Josh Harris of I Kissed Dating Goodbye are ridiculed and
attacked, often without their ideas even being examined: Laura Catherine Schlessinger is an
American radio host, author, and conservative commentator who is an outspoken critic of
practices that she considers immoral and have become too prevalent in contemporary American
culture including sex outside of marriage. James Dobson is a radio psychologist and the founder
of Focus on the Family (& ZF %), a Christian conservative organization. Josh Harris is the
author of a book entitled I Kissed Dating Goodbye—A new attitude towards romance and
relationships—datinig. I Kissed Dating Goodbye suggests there is a better way to do with
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romance than dating. It is reordering your romantic life in the light of God’s Word and finding
more fulfillment than a date could ever give—a life of sincere love, true purity and purposeful
singleness. BAJIEMAER: MBRAEAB—LAEREREBARAN T EZHHENATE
fs A 5845, 0 Dr Laura, James Dobson, AR (R S5Z42W)5]) WHE#E Josh Harris %,
ANATRA S 55 A AT AR T ] 3 2> 22 M S A AT . TG fAiT

4. The Clinton Impeachment: JAKIEZ)E
The impeachment of President Bill Clinton arose from a series of events following the filing
of a lawsuit on May 6, 1994, by Paula Corbin Jones in the United States District Court for
the Eastern District of Arkansas. In her complaint initiating the suit, Ms. Jones alleged
violations of her federal civil rights in 1991 by President Clinton when he was governor of
Arkansas and she was an Arkansas state employee. According to the allegations, Governor
Clinton invited Ms. Jones to his hotel room where he made a crude sexual advance that she
rejected. The name of Monica Lewinsky, who had worked in the White House in 1995 as an
intern, was first included on a list of potential witnesses prepared by the attorneys for Ms.
Jones that was submitted to the President’s legal team. Finally the Senate voted that the
President was not guilty.

5. We let them continue to represent us because our patriotism is shallow 4th of July stuff. HA]K
B BRATSELAEOATRAERRNT, BRARMKACBHEEER. (MIREE 7 A 4
B2 % H)

6. Holy Spirit: F R
The Holy Spirit is one of the three persons of God: Father (22), Son (¥ F) and Holy Spirit.
The Bible declares that there is only one living God, yet we learn from scripture that He
comprises three separate personages. The Holy Spirit, Father and Son all comprise a unified
Godhead known in Christianity as the “Trinity (=7 —4%).” While each “personage” is distinct
in function, each shares together in the same deity and each reflects the divine attributes of the
one living God.

7. Apostle Paul or Paul the apostle: one of the most notable of early Christian missionaries,
author of Fourteen epistles in the New Testament {{#£{R %

8. The Greatest Generation: The Greatest Generation is a term used to describe those U.S.
citizens who fought in World War 1II, as well as those who kept the home front intact during it.
Some of those who survived the war then went on to build and rebuild the United States’
industries in the years following the war.

9. Women did without nylons, people drove together, and paid through the nose to defeat Hitler
because they knew how to do without. JtAIRE R : L AMTEBEEIANKY (RAE-
R KPR E R R BIERET), MDA T HEMPESL, RN S
HMT AR, XREAMIIEIE I X R .

10. We must find a calling higher than pleasure, a reason for existence greater than the next fad or



Unit 1 _Value

cheap thrill. BtAJKE N : RATMLRB—FHZFERPEGNEL, —FHEXT—
BB M IR T HIRIBCE R KA A B

@®Reading Comprehension

1.

2.

Directions: Discuss the following questions with your classmates.
1) What did Americans pursue when the nation was founded?
2) What do they mainly pursue now according to the author?
3) What does the author say about American life today? Do you agree with him? Why or why
not?
4) What impact does Americans’ love of pleasure have on the nation?
5) What suggestion does the author give to solve the problem?
Directions: Read the following statements carefully, and decide whether they are true (T} or
Jfalse (F) according to the text.
_____1) The author believes Americans now take pleasure as the first priority in their life.
_____ 2)The author supports the view that sex before marriage is necessary because without it,
people could have a bad sex life.
_____ 3)Assisted suicide is reasonable in the author’s opinion.
______4) The author believes the love of pleasure has affected American economy adversely.
______5) The author thinks Americans are not patriotic enough at present.
_____6) People choose different churches because they hold different faiths.
_____7) The author believes hardship can build character and make people into better people.

8) The author calls on people to find a higher goal in life in order to keep the culture.

@ Discussion

1.

People have very different views as to what Americans believe in or value. What opinions have
you heard or read about it? If you have not, then try to seek relevant information from all the
sources available and compare those views so as to draw your own conclusion. You can either

submit a writing or give a spoken presentation.

. Based on your life experiences or those of others, talk about what many Chinese believe in or

value, and give some examples to support your ideas.

After-Class Reading

Passage One

Warm-up questions:

1. What does “freedom” mean in your mind? Can you list some cases in which you can enjoy

freedom and some other cases in which you can not?
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2. Do you think there is any conflict between personal freedom and social loyalty? Illustrate your

point with examples.

The Person between Personal Freedom and Social Loyalty

1 In traditional societies, an individual person’s entire life was predetermined and regulated
from the cradle to the grave.' Membership in families, castes, social strata, and a particular people
determined the course of a person’s life, with little room for personal decisions and development.
One’s personal name meant little, and in some societies daughters were simply numbered, since
after their regulated marriage they acquired the family name of the husband. By contrast, one’s
family name meant everything. A “good family” ensured one’s social status. One had to come
“from a good house,” as we used to say in Germany. In traditional societies, stability meant
everything, while individuality meant littie.

2 Modemn societies place the values of personal freedom above the values of membership and
belonging. Tradition no longer shapes life. We live in free choice societies, for we believe that only
in its individual persons can a society become creative. This is why we may no longer accept
anything as predetermined and prearranged. Every person must be able to determine everything
himself or herself: free choice of schools, vocations, partners, domicile?, politics, religion, and so
on. We are even working on being able to determine freely our genetic composition as well.
Nothing is permitted to be “destiny,” not even gender; everything must be determinable. In
half-traditional societies in Europe, a person is yet addressed by the family name; in completely
modern societies, and among young people, the only name that applies is Jim and Joan, that is, a
person’s first or given name or the Christian name.

3 Modem big cities individualize and isolate persons. Only in villages or smaller towns can one
live in an extended family. Modern apartments and cars are designed for at most four persons—
father, mother, and two children. Free choice of vocation and free choice of domicile are tearing the
older extended families apart. Ever since our own children have been living in Berlin, Hamburg,
and New York, we rarely see our grandchildren. In the big cities of Berlin, Hamburg, Frankfurt,
and Munich today, more than half of all households are single households.* More and more, family
members are becoming single persons. This does not necessarily mean isolation, though this, too, is
present to an unnerving degree, for example, among the aged; to a much higher degree than before,
freely chosen friendships are replacing the predetermined family. The residential group is
becoming the new life form, and “patchwork families” are emerging in which no one knows or
cares anymore just who is descended from whom or who is related to whom, but rather only who
cohabits with whom or who is living with whom.* The “reference person” is replacing relatives.’

4  Inevery living room, the public sphere is furnished by television. Persons merely sitting alone
in front of the television set do participate in all the events of the city, nation, and world, or at least

they think that this is the case, even if in truth they are participating merely in the “virtual world”



Unit 1 Value

of previously selected information and entertainment. Certainly, a person can turn the television on
and off, but this act does not constitute control of the media. Although people can indeed
participate in everything insofar as they watch the news, they cannot participate in determining
these things since they cannot broadcast anything themselves.® This distinguishes the television
public from every human face-to-face discussion, Human beings are always rendered controllable
through individualization: Divide et impera.’

5 Finally, there are indications that a new culture of death is emerging. In traditional societies, a
person was in a religious sense “gathered to his fathers,” and in an earthly sense interred in the
family grave.® In the cult of ancestors®, at the Christian All Souls’ Day' or Totensonntag,'" people
visit and decorate the graves of their ancestors. In modern societies, personal care of graves is
becoming increasingly difficult because people no longer live in the vicinity of the cemeteries.
Religious interest in the family tradition is disappearing. This is why there are more and more
“anonymous burials” in the secular spheres of modern human beings: the corpse is cremated and
the ashes spread on a field or the sea.'> “No one knows the place.” The isolated, now merely
self-determinative, person disappears into nothingness. Actually, this is quite consistent, since the
family name already counted for nothing in life. Why should it now bind the children to the graves
of the dead?

6 A series of excellent attempts has been made to balance out the deficits of the human person
in modem society through a reflection on community values."? T am referring not to conservative
and fundamentalist retrogressions, but rather to the communitarian idea of strengthening once
again the sensibility of modern human beings for the notion of membership and belonging.'* This
includes the creation of local forms of community in overseeable circumstances; a reacquisition of
the values of the common good; an enhanced appreciation of social consensus; and the
development of a participatory economic démocracy. All in all: the idea of the “good society,” of a
“civil society,” actualized at every level, both large and small.”

7 1 endorse such a balance between the values of personalism'® and communitarianism'’, and
will contribute ﬁo further vision here. 1 will restrict my consideration to personal freedom, a
freedom that as a result of ever progressing individualism cannot be maintained. Neither can it be
surrendered for the sake of belonging to a traditional society. In my opinion, it can be preserved
only through dependability and loyalty.

8  The free human being is the being that can promise and that must also keep these promises.
Through promises that I make, I in my multiplicity am making myself unequivocal both for others
and for myself. In the act of promising, a person defines himself or herself and becomes
dependable, acquires fixed contours, and can be addressed.'® In keeping one’s promises, a person
acquires identity within time, since that person reminds himself of himself whenever he is
reminded of his promises. Only within the nexus of promises made and fulfilled does the free

person, the person not predetermined by traditions, first acquire continuity within time and thus
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