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) She's using a public phone.

) She’s typing on the keyboard
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(D) She'’s engaged in a private talk
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12. Make your answer on your answer sheet
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14. Make your answer on your answer sheet
15. Make your answer on your answer sheet
16. Make your answer on your answer sheet

(A) In the laboratory.
(B) By the end of the week.
(C) It will come out well.
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Questions 71 through 73 refer to the following announcement.

W: Mr. Smith, our fax machine is not working proper!y I keep gemng an error message when | try to send this
document to our head office.

M: Hmm.. .okay, do me a favor, and find Mark. Tell him me machme has been acting wen'd all day and we
need it flxed Ask him to get in touch with the company we. boug-hf the machine from and have one of their
repair pecple come and take a look right away. Also, make sure to reminﬂ him that the' machme is under
warranty since we only bought it a few months ago. i

W: All right. I'll go and see if Mark is at his desk.

M: Could you also see if Rob is at his desk? Please ask him to step into my office for a minute.

41. Who are the speakers? 42. Who will contact the company for repairs?
(A) A repairperson and a customer (A) Mr. Smith.
(B) Co-workers in a company. (B) Mark.
(C) A customer and a salesperson. (C) Jane.
(D) A technician and an assistant (D) Rob.

43. What is being asked of the woman to remind Mark of ?

(A) The machine still being under warranty.

(B) How expensive the machine is.

(C) Make plenty copies of the document.

(D) Call the head office to make an appointment.
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Questions 71 through 73 refer to the following announcement.

Good morning staff. The first topic for today’s agenda is the fire alarm system. Some people from Waterworks
Insurance and Maintenance will be here tomorrow afternoon to upgrade the system to meet the latest safety
regulations set by the government. Therefore, please be informed that there will be some work done to the system.
Anyway, the good news is that we will be ending the day an hour early tomorrow, so everyone will get off work at 4
p.m. Also, we are expecting further work to be done the following morning on Friday. Therefore, you are asked to
report to work an hour later, at 10 o’clock. If you have an appointment booked with a client after 4 o’clock tomorrow,
please try to reschedule them for another time. If the rescheduling is not possible, please speak with Jan to make
other arrangements. Thank you, and we apologize for not making this announcement at an earlier time.

71. Who is the intended audience for this announcement? 72. According to the speaker, why is the system

(A) The maintenance staff being updated?

(B) Insurance agents. (A) To meet the new safety regulations.

(C) Office employees (B) To make the workplace safer.

(D) Firefighters (C) To keep up with the changes in technology.
(D)

D) To be equipped with the best equipment
73. What are the listeners asked to do on Friday?
(A) Meet their clients at another place
(B) Fill out an insurance form.
(C) Come into work an hour earlier
(D) Read over the safety manual
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Listening Test




LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken English.
The entire Listening test will last approximately 45 minutes. There are four parts, and directions
are given for each part. You must mark your answers on the separate answer sheet. Do not
write your answers in the test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in
your test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time. Look at the example item below.

Example

Statement (B),“The man is working at the desk.” is the best description of the picture, so you
should select answer (B) and mark it on your answer sheet.










