@ £ R ik 459084005 §

P
ALk T Ml H Bt '
CCCCCCCCCCCCCCCCC b b




% A k- 4590 30% 5

YZL|0890143343

] ||
AN

fill =5

9 & FARFE )5 R‘E‘I EFor PN
REHTE BER BT ERER
AT TV £

PLok T Ak R4t

CHINA MACHINE PRESS




AABKIE ORI RH BRI R, R 3GE AR REIRE 4 2 240
BRACRUR, 42 P2 E R —E L WIRMSER N B, A BRE (FOER
BARHE) A COEHIRAKA) iy 24 MEE, BAH 10 MESHMIEE, %A 150 B
B, R, SHENREE =M. £BUMEN R, UBESERES, #Et i
REJECAERRIRA, EERNB XA MR R/, WIS ERA . Wi, 3
BERE BRI, TR R . DB . B AA . BRI S O S R A L
He, FPRBPEEGOHERAGER., ABEAE SFERRERBENEEMA.,

EBERME (CIP) #iE

FEEEZEE 150 WOEm% 150 4 / B ER EH. —
65T ML Tl 4 hlRAt, 2011.8

(FEiE AP R EIR RS

ISBN 978-7-111-35801-5

1.O% 1.0 . OXE—HEHFE =P
—Ft2 SR V. DG634. 413 < s %

[ A B 54 CIP BB (2011) 45 1835428

BB T e BE LS AR 22 5 WRBCARAS 100037)
T FiL BER KER

TTENH: B W

A5 ERRI T B A

2011 £ 10 A3 1 fR - 8 1 KERI

184mm x 260mm - 18. 25 EI3K - 440 TF

FFUEHS . ISBN 978-7-111-35801-5

SE 4 33.00 G
JUGZA, AT, BT, B, AR TR
HL T A 57 W 2% Al 55

AR % 0> (010) 88361066 PR Rk Ve somlianle s
5 f — ¥, (010) 68326294

B 5 — ¥, (010) 88379649 HAM . http: //www. cmpedu. com
EEMFHL. (010) 88379203 HE T B AR A HAR



RIERERIFRH TR
mES

£ £ BER

BIEAE IfEE BaO¥ i

Z B BEY HIR K F OXKE
X = W EDE FBS
R AW ERAR HRK



B ANk
BORCRE

A F

BEE BRSO ARTIRA,, RATERBRRZIMINRT], T EIEEHEOSERRRE 0, #a—
BT . |7 R —RBUTS Sy B : M AAHRIEH RIS . B X3 R BeER, RELPRR AR E
ok, BOECHOARE BB, AR MWPREHRVE, WREABE ARSI E MR B B
ERMYE . FECARR OO, BEETENRIRIS . NECEEORUE, RATEWERA T EFFQNIIEH
BHEARRN, EREASSRK. AL 5 Emb, %55 A RE 7 |4 8 LA B
o HRMHE AT EHBURAFEEAS, BRTEHAS, EREESEFOMMESE. 2T, (Jui
fatR) T XERHERE (Jt) ARAFMEORIIFHASENLREE | FRBITAE T D
AR S E R R BB RO R E L (OB AR EUTRS) .

AENBRELKBERIGEREE, NCREE, AT hBIEE, WESMIRAETHEE, BE
SHAIERFEAGEBRAEENES . ABRAUT KB ERFE:

—, REEERD, RIEHRE

S H5AENBRWOEE SN CEERKR) WRBEE, BRSEFERELFE KN, RAFEH
LEW RN, BRBT. MITESEZA, MO EESERR, WARRIGERERE, ARSSR
OB, XTIAEKTR T g5, SRS R i B 15 0 B8 AE 45 SE 47 R BY E A S A M,
B0 ok ) R R LR AR AR BT B A B B AR AIER

. ERERERAE, ARFINH

AEAB PG PR ERERER AT, ROBSE. EmEIET, REEZHRIE
S ERMEE, BB R, F, RAHE T UREFTHESWRORRR. fln, EECAS,
i R RIS AE RIS, W B ) Flat AR ITAZ AR, B ROk R AR LR B E . TS
R R, LIEEYRT, Mt SZIE%SE, MRS EHMESE, mMEENE, Stk Sk
R, W BRI R S B S, S BRI NE F N TERLER, W, TR T
J#FAE AEEREES .

=, RMEMER, WNFEIEE

HAT, SE&MSHEHAT RRMRASY, XEEMATFSHEEETIHN, TE KEAR",
i 4> E AR MR R AR IR — NS A, Hit, JASEEM 5H BT, A==, ¥
SRR HEA T — MR AORE . (EERRSRHTAY) ERERITX—MEJE, @i o s miit,
R T X — AN . IR R IR, WIS RABM B R R, B ATUA SR
¥, TS BRI REARE, MRS BE RS, 250 Wi IR AR R A X LR
S S AN, ABSA BOAR I A RSB T WA, R, GERIETR, SRR R
B O AR ST AR R e ), AT BRSO M K. R B R, 2R AT LA R BUR AT
BE, A OB AR RS, 288 TR

AV EA SRR SEH S, BB E, IUELRZERREBEN RN, TR EFIRERE
T, ERMGERCE I . PR BRI R SRR . 6B AR, TR
T — R P S RE SO T HEAT R A BT AR R BT, S 3R RS A B B S
LEXSY 3

RIRfSAAE A AR SRR R SESHERERTE B, PR SZ R ) 0l

7
(3&3ERIR) #i#ik*,éégﬁ%%‘



(& E AN
(45 D] ] = 15

AT

ol

PRGBS RN “PEIORRCEH H R X PRI, U, 3. BRI, BR¥
ALk RS BRI E RIGERRE S, MBI S WEFE X B, BIBERE I MR R R T,
i, BRENIRMACHE, PR R b B Bt A W SETE B IR R S M A TR 2 S SRR KB .

A BAERBBR A AR R RN PRV B AL R PR AR AR A R R, v A
B, PUEREE . EESE. HEWE SN SERMAVIHS, REHREE AL S RIEE S H .

FHEEFUTHA:

—EEZ BRLE

AAH EEIRERE) A (EEHRXAN) M 24 MEE, BHER 10 KEEEHEM, ¥ 150 K3
B, AYEE. BRUSAEAIE =5, BARAEA 10 MEOT, BAHE S MXE, BemERER
EE RN, A AR A B ITRT =5 N B R B, 5 DU O 58 T A R R A R
RS PR R . AR BT R U R R, A R R R R B

Z. WEEE E-RZ=

FEH A VT AR B2 A A B, S SRR, EREE . BORICHEE RS, M
LT A4 G Bl T LARE & 48 TH R B BIR S T A DR, JFRCA #5488 OISR 4 8= R IR
WA BT B B A, B R B B B A, LUK BRI B B 1R A

=, BiEAE SERE

LB ER, UBEERNES, #EdEERE JENCREE M. BREERESSEN
R4, BMETEHRASEINS, HHMEEET, RESERD. M52, UREEHAZERRN
OB, AT SR 8 % 18 4 B 0 4 B ik AR !



, F i ﬂ%&

Unit 9

Part ]

Unit 11
Unit 12
Unit 13
Unit 14
Unit 15
Unit 16
Unit 17
. Unit 18
Unit 19
Unit 20

Part ]I

Unit 21
Unit 22
Unit 23
Unit 24
Unit 25
Unit 26
Unit 27
Unit 28
Unit 29
Unit 30

BERTEE
ARG B v svnranssididsanocnatimnsssssneioiiinnsestorsssssanssvinacosssssossesanasussstossassesnsssanssnosonss 1
e EoT - - R T T R O OO S U RN PO RS A PPN O 10
AR G HE ovvv v er et e ettt e e 19
TEE SHRYE +o-ooooeoroosossersssssssssrsnessssoassasssssasosssnssnsssesssnssssensessusnsssishossisaassiobissivess 28
1L 7.~ S 37
T G B we e en e e 47
AR G TR v rn et e 56
I O PP PP PRI 66
LR BB AR enennn s 77
FELEEGHH L evneeee e ettt 86
BRI R
AN RGO  weeeermere e s s 95
BT - & - T LT T Reart 101
FRAT G +ovvvvvererrresmme e et e 108
B IGHRIE -vvvvvvererereensmmmmmeree ettt 114
B 7~ — T TP 121
JH SR A HIIEHL ceveeeenn e e s 128
FIARIEGIRIE wovvvvverere et bttt sttt 136
TR AR +ovveeeesenneeeee ettt 143
D iy, T LT CTTRPE 150
FE L G RRE coenrnre e e 157
RO RS LR
JEA B TRPEE () cevvemrerrm et 163
JERIBIETRPUET () wevvrenrenmrenneens ettt s 171
JEQEIETTIUET (S5)  cooeevrevereremees et e et 178
JELAY B ETPUIT (PU)  covveeeeesrmmnreessnsssss ettt 184
JERNBIIRTRPUIT (T  cevvreereersrmerensrrm ettt st sre sttt s s 190
JERUBRTRPUIT () vrerereerreecresersmt ittt sttt sttt st 197
JERIBIRTPUET () wevvvrrrremermmser ettt sttt s 203
JER B ETRII ST (/L) wevereerrmmenm ettt ittt st e 210
JEBBEHETRPUI (JL)  covevrrermmrrrrserree sttt s s s 217
JEBIBETRIIET () coerrernrremmnnes ettt 224

BE R S TEIAT oeeeeerrrnnenrieeeinreeesetuuussiiestiitetiitasaessestttatatetarsesesettittttetiasitiesetenenatt aeseaeas 231



i

W UAE 2 B4 i 2 1 R B A S5t NSRBI SCEE LS LA T LA J5 T
MANET SR

MAN SRR TS ;

A& s

MNARBEETE;

fi N AR S

. HAh oy .

I3 B SO B — B TS, A A S R UL A GS . X E —REEA K.
(BN TR B MERE , A 10 35 10 11 (68 48] A0 37 AU A 35 T 3 i R 4T L B3 | PR IR
FE (AT SCHOBKBRPE RS, [ IR A 2tk XXX FEAEHAREHIAZSMA,
AT Rl A e AR UK 380 5 00 S B, 5 A A S B b B T R 2R O

S o s D

Passage 1
() BRTEE
in the 1960s 20 42 60 44X 2. take one’s eyes off ... 4EH M eereee BT

pen a note = write a note, esp. in pen H54E5&
from time to time B #l ; B3
bring back one’s childhood memories /]2 T 5 A Xt E4E# [BIZ ; A& T £ H IS

i

B T S R AR, WA R AB.C.D AT, 3 i S
When milk arrived on the doorstep

When 1 was a boy growing up in New Jersey in the 1960s, we had a milkman delivering milk to
our doorstep. His name was Mr. Basille. He wore a white cap and drove a white truck. As a
5-year-old boy, I couldn’t take my eyes off the coin changer fixed to his belt. He noticed this one
day during a delivery and gave me a quarter out of his coin changer.

Of course, he delivered more than milk. There was cheese, eggs and so on. If we needed to
change our order, my mother would pen a note — “Please add a bottle of buttermilk next

delivery” — and place it in the box along with the empty bottles. And then, the buttermilk would

1 e
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magically appear.

English Reading

All of this was about more than convenience. There existed a close relationship between fami-
lies and their milkmen. Mr. Basille even had a key to our house, for those times when it was so
cold outside that we put the box indoors, so that the milk wouldn’t freeze. And I remember Mr.
Basille from time to time taking a break at our kitchen table, having a cup of tea and telling stories
about his delivery.

There is sadly no home milk delivery today. Big companies allowed the production of cheaper
milk, thus making it difficult for milkmen to compete. Besides, milk is for sale everywhere, and it
may just not have been practical to have a delivery service.

Recently, an old milk box in the countryside I saw brought back my childhood memories. I
took it home and planted it on the back porch ([7JEE). Every so often my son’s friends will ask
what it is. So I start telling stories of my boyhood, and of the milkman who brought us friendship
along with his milk. (2011 28 14)
|. Mr. Basille gave the boy a quarter out of his coin changer .
A. to show his magical power B. to pay for the delivery

C. to satisfy his curiosity D. to please his mother

Do

. What can be inferred from the fact that the milkman had the key to the boy’s house?
A. He wanted to have tea there. B. He was a respectable person.

C. He was treated as a family member. D. He was fully trusted by the family.

w

. Why does home milk delivery no longer exist?
A. Nobody wants to be a milkman now.
B. It has been driven out of the market.
C. Its service is getting poor.
D. It is forbidden by law.
. Why did the author bring back home an old milk box?
A. He missed the good old days. B. He wanted to tell interesting stories.
C. He missed it for his milk bottles. D. He planted flowers in it.

S BNEE

order n. T8, ITH; 4 v. E, 1T W4
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If you don’t like the drink you =~ ,just leave it and try a different one.
A. ordered B. are ordering C. will order D. had ordered
ER:A

A IR E R R A S RO, 5t B BAEAR L, B e .

A SR, OB aE REER ZA S A B T AAE”, BTLIERE A,
T SRAS A BUAE 52 AT 2, R TE s A e 0, (B A) R ok 25 58 iR A BT LA HERR D 3,

FEASCH, If we needed to change our order... F1f{) order 24417, B R “WiiT”. FHUMEIE
place an order with sb. , place an order for sth. %, H.#1 ] order #2417,

ees 2
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[ 4% ] When I was a boy growing up in New Jersey in the 1960s, we had a milkman deliv-
ering milk to our doorstep. 20 42 60 44X, iR B E KAEHFEVGM LT, 2408, RATH L
REEEF A BRI O AR T,

‘ [ 53#7 | have sb. doing sth. AJ#H % have R {E#3hIA, HA“fH” LB E . 5 T4
W to BYAE R, BUAE AT Al Bl F5 Rl fE s b .

[BIRIEZ - 2010 B2 %]

Jenny hopes that Mr. Smith will suggest a good way to have her written English
in a short period. »

A. improved B. improving C. to improve D. improve

ER:A

% i ARIETE B, 2215 her written English &5 improve 2 8] R 8 56 & , B0 i 2543
TERERD.

Passage 2

ERTS

L

be unaware of everything else around him X7 4th J& Bl () 25 74 — TG iF A
look curiously up to the heavens 27 HiFE & K255

a huge swarm of bees — K2 1%

with no time to waste ¥4 B [8] A] DAYRE 2%

be sensitive to bee stings ¥ 2% i AR Ak

in a tight situation 7F'& & %3k

hold his breath F#{¥ Mg

& RS by

1] 152 T8 8 3 BRI, WP 43 (9 A B.C.D DUANEI 7 , 2 Hh e B 0T

Andy rode slowly on his way to school, day-dreaming about the fishing trip that his father had
promised him. He was so busy dreaming about all the fish he would catch that he was unaware of
everything else around him.

He rode along until a strange sound drew him to the present. He came to a stop and looked
curiously up to the heavens. What he saw shocked and terrified him. A huge swarm of bees filled
the sky like a black cloud and the buzzing mass seemed to be heading angrily towards him.

With no time to waste, Andy sped off in the opposite direction, riding furiously—but without
knowing how to escape the swarm. With a rapidly beating heart and his legs pumping furiously, he
sped down the rough road. As the bees came closer, his panic increased. Andy knew that he was
sensitive to bee stings (#). The last sting had landed him in hospital — and that was only one bee
sting! He had been forced to stay in bed for two whole days. Suddenly, his father’s words came to

him. “When you are in a tight situation, don’t panic. Use your brain and think your way out of it. ”

3 090
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English Reading

On a nearby hill, he could see smoke waving slowly skywards from the chimney of the Nelson
family home. “Bees don’t like smoke,” he thought. “They couldn’t get into the house. ” Andy
raced towards the Nelson house, but the bees were gaining ground. Andy knew he could not reach
the house in time. He estimated that the bees would catch up with him soon.

Suddenly, out of the corner of his eyes, he spotted a small dam used by Mr. Nelson to irrigate
his vegetable garden. Off his bike and into the cool water he lived, disappearing below the surface
and away from the savage insects. After holding his breath for as long as he could, Andy came up
for air and noticed the bees had gone. Dragging himself out of the dam, he struggled up the hilly
slope and rang the doorbell. Mrs. Nelson took him inside and rang his mother.

“You'll really need that fishing break to help you recover,” laughed his mother with relief.
“Thank goodness you didn’t panic!” But Andy did not hear her. He was dreaming once again of the
fish he would catch tomorrow. (2010 =75 %)
. Why did Andy fail to notice the swarm of bees earlier?

A. He was riding to school.
B. He was listening to a strange sound.
C. He was going fishing with his father.
D. He was lost in the thought of the fishing trip.
2. Which of the following is NOT mentioned about the swarm of bees in the passage?

A. They crowded like a black cloud. B. They shocked and terrified Andy.

C. They tried to attack Andy in a mass. D. They made Andy stay in hospital for two days.
3. How did Andy avoid the bees in the end?

A. He asked Mr. Nelson for help. B. He did himself under the water.

C. He rushed into the Nelson house. D. He rode off in the opposite direction.

L. Which of the following can best describe Andy’s escape from the bees?
A. No pains, no gains.
B. Once bitten, twice shy.
C. Where there is a will, there is a way.

D. In time of danger, one’s mind works fast.

Lo BIMWESC

Increase n. &v. &0, fink, K
As the bees came closer, his panic increased. [Bf# 254 155 T , b 50 22U HELJR% Rl 44
(oA - IEE]

—Wohat is the price of petrol these days? —Oh, it i sharply since last month.
A. is raised B. has risen

C. has arisen D. is increased

EX:B

AR —REHmN RS — R, AN EARKT AL,

% H craise TR, ZRMERYW A ; arise LFRR M B KA B E B rise 55 increase

#RF R K , #RHE since last month AT AN FHIRAE 56 AT



[=4] With a rapidly beating heart and his legs pumping furiously, he sped down the
rough road. fiiy.CoBIk I , ZERFURAS S (9 16 BR A5 18 2
[T onpRR B T 4 B0 ST 45 M, 40 AT A with (9% A 45 H - with + &3 (R
W) +BAE SR/ i K el /T 25 in) / BiliE) /S e R/ A i E . ‘
[ETEE - BEE]

—Come on, please give me some ideas about the project.

—Sorry. With so much work my mind, I almost break down.
A. filled B. filling C. to fill D. being filled
EXR:B
% JEEESNIA .. AL so much work 5 fill 28]k FiEX R, 3 H IR E I ERR A, #UF
BAE SR EVER 4D
Passage 3

() ) s

1. touch my heart fili 3h3& .0

2. chew up one of Dad’s shoes IR 1& 1) — H&E

3. turn out to be more than just our family pet 45 R AULERNTIEX K EY)
4. far from the truth 53 LAHIEE T

5. die of old age ML

BE 52 T D A S0, AR H KR, WA B9 AB.C.D /4N 3ET A, % H S 1E 1 .

When I was six, Dad brought home a dog one day, who was called “Brownie”. My brothers
and I all loved Brownie and did different things with her. One of us would walk her, another would
feed her, then there were baths, playing catch and many other games. Brownie, in return, loved
each and every one of us. One thing that most touched my heart was that she would go to whoever
was sick and just be with them. We always felt better when she was around.

One day, as I was getting her food, she chewed up (Wf) one of Dad’s shoes, which had to
be thrown away in the end. I knew Dad would be mad and I had to let her know what she did was
wrong. When I looked at her and said, “Bad girl,” she looked down at the ground and then went
and hid. I saw a tear in her eyes.

Brownie turned out to be more than just our family pet. She went everywhere with us. People
would stop and ask if they could pet her. Of course she’d let anyone pet her. She was just the most
lovable dog. There were many times when we’d be out walking and a small child would come over
and pull on her hair. She never barked (BR) or tried to get away. Funny thing is she would smile.
This frightened people because they thought she was showing her teeth. Far from the truth, she

loved everyone.
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Now many years have passed since Brownie died of old age. I still miss days when she was

with us. (2010 28 11 %)
1. What would Brownie do when someone was ill in the family?

English Reading

A. Look at them sadly. B. Keep them company.
C. Play games with them. D. Touch them gently.
2. We can infer from Paragraph 2 that Brownie .
A. would eat anything when hungry B. felt sorry for her mistake
C. loved playing hide-and-seek D. disliked the author’s Dad

3. Why does the author say that Brownie was more than just a family pet?
A. She was treated as a member of the family.
B. She played games with anyone she liked.
C. She was loved by everybody she met.
D. She went everywhere with the family.
I. Some people got frightened by Brownie when she

A. smiled B. barked C. rushed to them D. tried to be funny
5. Which of the following best describes Brownie?
A. Shy. B. Polite. C. Brave. D. Caring.

Lo BUNESC

in return 7E K B4R , /£ A28 e

(TR - IAEE] -

We give dogs time, space and love we can spare, and ~ , dogs give us their all.
A. in all B. in fact C. in short D. in return
E%:D

WE R T/ ], 23 8 F 2, 7R R HRE R4 T RATMATH 23,

S in A4, in all 3£3t;in fact SZBR_E ;in short {1 5 2 ;in return 7E X [E4] .

[ =47 ] Funny thing is she would smile. AR EESME.

[ 4347 ] Aky R FiEMNA], 588X H Funny thing is that she would smile. , & M A] 24
- WY that ¥ SERRE S, BT AT I,
 [mmEE - emE]

Part of the reason Charles Dickens loved his own novel, David Copperfield, was
it was rather closely modeled on his own life. :
A. what B. that C. why D. whether
EX:B
5 AR - B E R A S A/MRCK T - BHE SRR RS B R /MR BIFEAE
- WA N B . ‘
EE L AEEERIENG, WEARBRES, HILA that K51 %,
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for some reason H} FH R JEH

be impressed with my work X3 i4E 5 ED 2B %
respond to her questions [ fith fi) [v1] 551

believe in myself }H{EFk H 2

dip my brush into the paint i fill g i % B
achieve success #5458 2h

Pl Go P

(58] 132 T T4 3, 4 R R, R T 45 19 A BLC.D PRI, 6 HH e AR 1 03

I met Mrs. Neidl in the ninth grade on a stage-design team for a play and she was one of the
directors. Almost instantly I loved her. She had an unpleasant voice and a direct way of speaking,

1  she was encouraging and inspiring. For some reason, she was impressed with my work and
me.

Mrs. Neidl would ask me formy 2 . She wanted to know how I thought we should 3
things. At first | had no idea how to answer because l knew 4  about stage design! But I slowly
began to respond to her 5 . It was cause and effect: She believed I had opinions, so I began to

6 them. She trusted me to complete things, so I completed them perfectly. She loved how
7 T was, sol began to show up to paint more and more. She believed in me, so I began to be-
lieve in myself.

Mrs. Neidl’'s 8  that year was, “Try it. We can always paint over it 9  !”] began to
take 10 . I had been so afraid of failing but suddenly there was no failing — only things to be

11 upon. I learned to dip my brush into the paint and 12  create something.

The shy, quiet freshman achieved success that year. I was 13  in the program as “Student
Art Assistant” because of the time and effort I'd put in. It was that year that 1 14 I wanted to
spend the rest of my life doing stage design.

Being on that stage-design team 15  Mrs. Neidl changed me completely. Not only was I
stronger and more competent than I had thought, but I also 16  a strong interest and a world I

hadn’t known existed. She taught me not to 17  what people think I should do. She taught me

to take chances and not be 18 . Mrs. Neidl was my comforter when I was upset. Her 19
in me has inspired me to do things that I never imagined 20 . (2010 I FH)
. A. and B. yet C. so D. for

2. A. opinion - B. impression C. information D. intention

3. A. make B. keep C. handle D. change

I. A. anything B. something C. everything D. nothing

5. A. questions B. comments C. explanations D. remarks

6. A. hold B. follow C. evaluate D. form

/. A. happy B. lively C. reliable D. punctual
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3. A. message B. motto C. saying D. suggestion
0. A. again B. more C. instead D. later

10. A. steps B. control ". charge D. risks

11. A. improved B. acted C. looked D. reflected
12. A. easily B. carefully C. confidently D. proudly
13. A. introduced B. recognized C. identified D. considered
4. A. confirmed B. decided C. realized D. acknowledged
15. A. with B. below Criof D. by

16. A. developed B. discovered C. took D. fostered
17. A. accept B. care C. judge D. wonder
18. A. bored B. lazy C. sad D. afraid
19. A. trust B. patience C. curiosity D. interest
»0. A. accessible B. enjoyable C. possible D. favorable

Passage 5
BE) 2T T S0, IR PE AT N AR TP S AR MR BRiR], R B0 R -1

When difficult people express themselves orally, they generally want at least two things:
they’ve been heard and they've been understood. As a good communicator should be a good liste-
ner, five steps are advocated toward good listening.

The first step is cooperating (51E). How does a difficult person know that you're listening
and understanding? In fact, it’s through the way you look and sound while he is talking. You may
help him to fully express his thoughts and feelings. You do this by nodding your head in agree-
ment, making certain sounds of understanding.

When the person begins to repeat what’s been said, it’s signal of step two: turning back. It
means that you repeat back some words he is using, sending a clear signal that you're listening
carefully and that you think what he is saying is important.

Having heard what he has to say, the next step is clarifying. At this point, you start to gather
information about what is being communicated. Ask some open-ended questions, which will allow
you to figure out what intention he is hoping to satisfy.

The fourth step is to summarize(H{3%&) what you've heard. This allows you to make sure that
both you and the difficult person are on the same page. When you do this, two things happen.
First, if you've missed something, he can fill in the details (4175). Second, you’ve shown that
you're making an effort to understand completely. This increases the possibility of gaining coopera-
tion from him.

Having listened carefully, you've now arrived at the point of confirming with the person that
he feels satisfied that his thoughts have been fully voiced. Ask if he feels understood.

When enough sincere listening, questioning, and remembering are brought together, under-

standing is usually achieved and a difficult person becomes less difficult and more cooperative.

e« 8
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Topic \ T8 to understand

" Difficult people hope they have been heard and 2. ‘when they ex-
Reason -

press themselves

‘ 04. - in agreement and make some sounds of understandmg whlle a
difficult person is speaking.

3 @ Repeat some 5. ; ~ that you have heard.

e € Collect mformatlon about the person’s expressions and find his
on listening
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About 21,000 young people in 17 American states do not attend classes in school buildings.
Instead, they receive their elementary ($]%) and high school education by working at home on
computers. The Centre for Education Reform says the United States has 67 public “cyberschools”,
and that is about twice as many as two years ago.

The money for students to attend a cyberschool comes from the governments of the states
where they live. Some educators say cyberschools receive money that should support traditional
public schools. They also say it is difficult to know if students are learning well.

Other educators praise this new form of education for letting students work at their own
speed. These people say cyberschools help students who were unhappy or unsuccessful in tradition-
al schools. They say learning at home by computer ends long bus rides for children who live far
from school.

Whatever the judgment of cyberschools, they are getting more and more popular. For exam-



