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Room Reservation

Cultural Background (752 J

-

When the guests intend to stay in a hotel, especially for a famous hotel, they need
to make a reservation in advance. When the clerk receives the call, he needs to ask for
several questions including the name of the guest, the arrival time, the number of the

guests, etc. .

> UBAZZAEBEN, LHZRESWDNBE, BFERAT] . SEREIBIBNY, 20
B—LB, LB ANZS FRNE . SAARE.

Lively Words &% i7iE J

availability [ a,vila'biliti ] 7 F 4 , A 21 %
reservation [ reza'veifon | fliT
registration [ jred3i'streifan | & it,
receipt [ ri'sizt | 4 4

deluxe [ di'laks | Z £ 89, 5 &
deposit [ di'pozit ] iT 4

in advance i % , # A7

king size 4 A (5 )t

presidential suite ¥ 4 & f
responsibility [ ris,ponsa'biliti | % £
cancellation [ kaensa'leifan | B
record [ 'reko:d ] iE 5%

in the name of P/ ----- 8 4 X
bath [ ba:0]#% %

single room # A f

business suite & % £ &

view [vju:] & & , K&
discount [ 'diskaunt | #f 40
situation [ sitju'eifon] 1 I
charge [ tfa:d3] % J

contact [ 'kontaekt | 4 fk , Bk Z
air conditioner % i % &
recommend [ reka'mend | 4§ #
consider [ kon'sido] # &
offer [ 'afo ] 42 it

in case L%, 5 —

individual [ indi'vidjual ] # & 3T
confirm [ kon'form ] # A

convention [ kan'venfon] &3



- What kind of room would you prefer?

I'd like to reserve a room with a sea view.

. Do you have one single room for one
week?
Could you hold the line, please? I'll check
our room availability.

-Is this a new reservation or a confirma-
tion call?

I’d like to confirm a reservation.

. I'd like to extend my reservation for 3
days.

We'll extend the reservation for you.

- Would you like a room facing the park or
the street?
No , thanks.

. Single or double?

I prefer single.

. How long do you intend/plan to stay at
this hotel?

About one week.

- Would you mind telling me your name,
sir, please?
This is John Smith.

Unit 1
Room Reservation RBEWME

Questions and Answers 15315 & i
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Front Office A& st

9

10

14.

I'd like to book a single room with bath
from the afternoon of October 5th to the
morning of October 10th.

We do have a single room available for

those dates.

. What is the rate, please?
The current rate is $60 per night.

Thank you for calling the Great Wall Ho-
tel.

I'd like to reserve a room.

Can you make it another date?

I can’t change the dates of my stay.

What time will you arrive?
I'm not sure. Maybe 8: 00 or 9: 00 at
night.

I'm afraid we have no triple rooms but
we can put an extra bed into one of our
double rooms. Would that suit you?
OK.

| want a room on a higher floor.
Sorry. Rooms in higher floor are all re-

served.

Have you got a studio room? Because |
have to work there.
Wait a minute, please. I'll check our re-

cord.

B
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* On the Hotel's Side BEE—7H
. Could you wait a minute , please?

UG — T 7

. Are you with a company? A A 87— (
/9.
¢

AR A 7

/8.

)
§

. How many people are there in your
party? {R{I1—3A 2 N7 ;j
. When do you need the room? #5424 0t '10. Would you like us to send you a bro-

1B BLIX 35 ] 7 \
. I'm sorry, but the hotel is full on that
date. ik, IE K HRIE AR 1 o

C11.
{

. For $70 we’ll provide you with a tele-

phone,a mini-bar. 32 70 £ cfl 4, 3K |

145 Gt — R 3 . — /N KA
. It’s 40 dollars for a single and 60 dollars
for a double, tax extra. —/~#. A J7 40 |

K0, — AR 60 K0, Bl il

+ On the Customer's S\de HE—F

Unit 1

oom Reservation RBEWE

Practical Sentences & Al j

We offer 10% discount for group reser-
vation, sir. Sk, X THMATT, T’ AT13T
I

May I have your name and your initials?
W E KRB S T XA T L TR
7

AN

(= & A

chure? FA 145 % — 3y FATHRE /1
Wit b 2

There’s a minimum price for off-sea-
son stay and a maximum price for

peak-season. IR FH &K, HEFH
e

12. The charge includes only bed and

breakfast. 9% A LHHRA K&

. I'd like to reserve a room in your hotel. | 7. Do you have a bigger room? {14 #%&

FAHT B71H]

A BRI B H) 7

. I'd like to reserve five rooms for my ; 8. Do you have a room with a nice view?

friends. %48 % & W I A& LT 1A Br o
il "
. Do I pay in advance? 7 % 43¢ #ifst
N7 :

. That’s fine. I'll take it. &0, 3% 5t 2 ixX 10.

T (
. I want a quiet room. K755 —NLFH |
ZHIE {
. Do you have an inexpensive room? '

PRATIA A T B s [ 7

)

19,

i12.

VRATTA A o] AR e Y B (] 2
We'll take two smoking, connecting
rooms. FATIT AN AT LA A i) R AE
— B ] .
By the way , is there a special rate for a
group reservation? JIil fi ] — T, Al {A&
BT RARZ LTHr?

. Does it include tax and service charge?

BRI 55 B 7

I'd like to book a single room with

2
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Front Office BI& -

bath for Mr. Lee for the 20th of June.
KERFHAEMIT 16 A 20 HIH
B E R A B,

13. Please book it under the name of

Mr. Lee. LIS M2 XHITE .

Sample Conversations {HFE£iE J

A.Good afternoon, sir. This is Great Wall
hotel. What can | do for you?

B.Yes. Id like book a standard room with a
bathroom.

A.Let me see if there is a room available.

B.OK.

A.Sorry. The standard room with a bath-
room is not available. Would you please
change to a single room or a double
room?

B.All right. | would like a double room.

A Will you please fill in the registration
form?

B.OK.

A. Good morning, madam. Welcome to !
Great Wall hotel. Can | help you?

B.Good morning. I'd like to reserve some ¢
rooms for a business party. Can you2
give me some introduction?

A:lt's my pleasure. We have single rooms,
double rooms, suits and deluxe suits,
efc. . This is an introduction of our hotel.

B.That's very nice. Id like to book 4 single

B

(TAH, A, KERKWRE, A4
e A IRIR %o g 2

B: 2y, RBHIT— A A EHFRAEN,
A:BE-TEEAZ

: 5T B

AR, AHENRERCEITH T
TR —F 2 AEIKARG?

o)

A

B. i ty, RAEE— KA.
A 3 — TSN B3 T DL 7

B:#}é“jo

BEHF, £+, KWL KRRE X,
BAERFT G

Rhg, REHN-NMEFAFTITE M.
EAUBENE—TS?

A.

B:

REHERT . BRNAEAE RAR.
EREmMEEERS, XERMNGBE N
4,

B: A# T, RAIT4 F£ARE,6 Mo

A.



rooms, 6 standard rooms and 3 suits.

A.OK. For which dates do you want to
book these rooms?

B.From this Thursday to next Friday. That's
8 days in all.

A:No problem. Would you please fill out
the registration form and pay a deposit
of 1,000 USD in advance?

B:No problem. Here you are.

A.Thank you. Please keep this receipt and
check in.

B.Thank you. Goodbye.

A.Goodbye.

A.This is Great Wall hotel Room Reserva-
tions. What can | do for you?

B.Yes. I'd like to cancel a reservation.

A.OK. Could you please tell me in whose
name the reservation made?

B.Tomas Green.

A.And the date of the reservation?

B.From July 10 for one week.

A. Excuse me, is this the reservation for
yourself or for others?

B:It's for myself.

A.Thank you, sir. | will cancel the reserva-
tion for July 10 for one week. We look
forward to another chance to serve you.

B.Thank you all the same.

A.lt's my pleasure. Goodbye.

A.This is Great Wall hotel Room Reserva-

Unit 1
oom Reservation REREME

3 EEE,
Adf, BRITHILKE?

B:AXBAWETAL, —3#8 X,

AR IR, BRAEELHF BT & 3 LA 1000
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B:iR MM, XAITH,
A:T\gﬁi%o ﬂﬁ%%%%y %iaﬂ'ﬂﬁﬂ'ﬁgjﬁo

B.ustdt, B W
A:‘ﬁ'ljlc

A ix B RKBREZEETITA . FEAE
HRAERHECEFTHEE,
HFH . ER T A FEIRR

>

AL - B,

B 8 AT B9 B #IR2

T A0 BREL A,
GEEXATITRACRKASELR A F
A?

HEETo

A s, ZEEGET A 10 HREFE D BB
o KA T AKX RENE,

> ® > W

o]

B it #f o
A REXAERS, F L.

Ax BRKIBAREEFEFITA. REAE
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tions. What can | do for you?

B:Yes. I'd like to reserve a double room for !
next Tuesday. ’

A: Hold on please. Ill check our room |
availability for you. Thank you for wait-
ing. I'm afraid we have no double
rooms available but we can offer you 2
single rooms.

B:l see. How much will that be?

A.We have 3 types, 150 USD, 180 USD
and 200 USD. Which would you prefer? |

B. Il prefer 180 USD.

A.OK. Thank you,sir.

A .Which date would that be?

B.From Sep 20th to 22th,3 days in all.

A.Could you hold the line,please? I'll check
our room availability for that day. . . Thank
you for waiting, sir. I'm afraid our hotel is
fully booked on that night. Is it possible |
for you to change your reservation date? 4,

.No, that's not possible. ‘
.We might have cancellations. Could you
call us again closer to the date?

B. Sure, but if you do have any cancella-
tions, could you let me know as soon as
possible?

.I'm very sorry, sir, but we are unable fo
do that. We would appreciate it very
much if you could call us instead.

-Well ,if that's the case. . . (
.We're very sorry,sir. We hope you under-
stand. Or would you like that we making (
a reservation in other hotel for you® ‘

B.Yes,please. That's very nice of you.

B

o
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loe}

(o]
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A, B A AR
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NEMTER 0
The Doorman and Porter

[@LZ

Cultural Background XH#&= i

-

Doormen are stayed at the entrance to the hotel and help the guests or visitors in and
out of the transportations. They call for taxis,so they must be aware of different means of
transportation in the city. Very often guests will ask them for directions fo cafes, places of
business ,or even other hotels. When VIPs come to a hotel, the red-carpet treatment be-
gins with the doormen.

> NEZERENADWBDSATKIHE HELHSRT RN, MONESANBEE, B

DU ATER I T BHRSORESN. SALERTMITEAZWEHE BUX, EEBINRS.
HYEREXONE, M A 2E LR RTERE.

Lively Words &% i7iE i

-

transportation [ treenspo:'teifon | 2 #
beauty salon %= & ¢
souvenir [ 'suivonia | 44
red-carpet £1 3%

cozy [ 'kouzi | 473 By

convenient [ kan'virnjont | 77 & i
destination [ desti'neifon] B &
fragile [ 'freedzail ] 5 # #)

china [ 'tfaina] % 2

certificate [ sa'tifikit | 3E 45 , i #A
submit [ sob'mit | #£ %

slip [ slip | £ %&

traffic [ 'treefik | 72 8

front desk #T &

check in £ 15 &1t

baggage cart 472 %

express [ iks'pres | B 4y, Bk By

immediately [ i'mizdjotli ] 57 B, & F

specified [ 'spesifaid | Bk 45 & 09, i# 4 48
CaR:]

elevator [ 'eliveito | H, 4

facility [ fo'siliti | i% #5

attendant [ o'tendont | &, ik & R

recognize | 'rekognaiz | ¥ $#

post [ paust | # F

valuable [ 'veeljuabl | % # #

item [ 'aitam | 4 5

revision [ ri'vizon | 517, 4 %

paperwork [ 'peipawark | X 4 T4

arcade [ a:'keid |

limo [ 'limou | & ¢ # %
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Questions and Answers 15515 % i

-

. Welcome to Great Wall Hotel. Have you
got any baggage?

It’s in the taxi trunk.

. There are altogether two pieces of bag-
gage. One is a big leather bag. Another
is a big suitcase. Are these all?

Yes. Thanks.

. The reception desk is straight ahead. Ill
send your baggage fo your room when |
get your room number.

Thank you.

. Leave it to me.

That’s very nice of you.

_I'll take care of your baggage, sir.

Thank you. I can do it myself.

. Excuse me, | have a lot of baggage. Can
you do me a favor?

One moment, please. I’ll get a trolley.

. I'll show you up to your room.

Thank you.

_Is this your first time to stay in our hotel?
Yes.

.May | have a look at your room card?

!
(1)
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TEWREE 9
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@ iEEEE,
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OK. Here you are.

Unit 2
he Doorman and Porter [JZEH{TER

W Ty, 2k,

10. May | put the luggage here?

That’s OK.

@ HATUBITEMEX)LAG?
@ FF '

Practical Sentences g4 f] i

w* \Nelcoming a Guest R

1.

Good evening, madam and sir. 'm the
bellboy. XK, JcH:, M L ar, ETTZE
D“:'l o

R=mA\VA

Very glad to have you here. E4 5 2%
EREFX Bk,

-+ To Deliver \uggage $2%£7Z

. How many pieces of baggage do you

have? A JLIAHFT47

Is this all your baggage? ix & %5 Ffr A (1
fraEng?

Is there anything valuable or breakable
in your bag? #MAS T H A4 HY)
fit 1 5 TR (1) AR P 1 7

Watch your step and come this way,
please. /LA B, BRIAK o

Let me take the baggage for you.

AT EETE,

. Where can I put the baggage? F& % %11

T AL ?

One moment, please. I'll get a trolley.
RS, REE D THES

May I put your suitcase here? . nJ LK
BT AR IX H ) 7

I'll get the baggage up to your room.

3.

4.

10.

11.

12.

13.

14.

15.

16.

17.

Glad to meet you. ] hope you will enjoy
your stay with us. fRE % ILE S, 7
AR AT AR 15 Wt

Would you please follow me? i#iX i1
i, e

FOR B IO T R B B A 2 .
I'll take care of your baggage, sir.
FeE IR R E T
Shall I carry the suitcase for you?
HR R T, 4
Shall [ show you to your room?
WL By la], F g7
Your baggage will be brought up
straight away. #)F7 225 2R/ %
% k.
The bellboy will take you up. X {17
ERESTEEE
Your luggage will come up separately.
TREIAT 2R BR oK
Please don'’t leave anything behind.
BRI ARV
Would you mind taking these bottles
with you? %43 A O & ) 157

JU



