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Preface 7

Preface

Now is the age of knowledge economy and customer serv-
ice. Museum operation is represented by new thoughts and new
faces. In this new century, the central business of museum is serv-
ice; the elevation of service quality, the role of social education,
and other operation all depend on the service to customers. For
modern day museums, the constant challenges include how to
promote comprehensive utilization of museum and how to create
maximal service force in museum.

In order to serve the society, National Museum of History
organizes different activities, innovates exhibition methods, and
establishes a prestigious brand name. The aims of all procedures,
including the publication of research findings, the digitalized
communication, the innovation of educational activities, the
accessibility of exhibitions, and the proper management of public
relations are to create a museum that satisfies the needs of the
customers.

This year marks the 50th anniversary of the National
Museum of History. After the previous publication of
Administration of Museums and Some Practical Issues and
Museum Management and Operations in the New Century, we
invite executives in the Museum to write down their practical
experiences and collect these essays into a book. By the publica-
tion of this book, we hope to share the the theory and praxis of
museum management and map out the future direction of the

Acting Director
National Museum of History

Museum.
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