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Good afternoon, madam. May [ help
you? AR, Lot WEENMREITG?
Please go to counter number six.

wEl6 SHE,

Do you need my help?

R BRI HE By 7

This way, please. X1 o

Just here, I'll attend to it for you.
BUTEX L, FoRHE G

Good morning, sir. What can I do for
you? B U, SedE, FRAT LAk B4 s
fram?

Excuse me, madam, but may I help you?
KN, WERIRE R GRS ?

(8) How nice to see you again, Miss Jane!

® 6

RS

@

Q@

How are you?

R MFRIBMR, M. YREFIS?

Greeting a Client

R P T R

(5) How have you been lately?

g anga?

(0 Please follow me.

WERE K o

@1 Excuse me, miss. May I help you?

T, /AMH, ZHRFCG?

(2 Please go to counter number five.

WHE| 5 SHEAINERET,

@3 At the Foreign Remittance Section, miss.

@

It’s on the second floor.

NI, TER RN

I'm sorry, but would you please speak
more slowly? I couldn’t catch your
meaning ( follow you).

MK, REEEEUEE -k, KRBk
PHEEHER,

Good morning. Nice to meet you, sir.
Nice to meet you, too.

Is there anything I can do for you?
Can I exchange some money here?

A:
B:
A:
B:
A:

Certainly, please.

>PR>D>

Exchange Money 57§k = = = «

ok, B3, LB ERE.
RE BRI FH S,

A EH 4 D2

T VAL B LB ?

LT VA, HLB,
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Good morning, miss. Do you want to
change money?

Yes, I do.

What kind of currency do you want to
change?

Euro, please.

Would you mind if I ask your nationality ?
French. I'm from France.

Here is your money. What’s your passport
number?

It’s 324578.

Thank you.

>

> w

2P >D

3, R, 5B HAR DY

£,
R AE B F 2
B,

i 1E] A 64 I 457
HH, ARFEA,
SR, BOPRITHBESL

K9 RBF AR 324578,
At

©=e++ I Withdrawal in the Counter * = » = -

TSI

Good morning, Mr. Smith. How are you
recently ?

Fine, thank you.

Is there anything I can do for you?

I want to draw some money.

How much, please?

¥ 1,000.

Good morning. Can I help you?

Good morning. This is the first time I have
traveled in China. Now I’'m here to cash some
money with my credit card. I wonder if you
have an agency for foreign credit card service.
Yes. Our bank has the agency for VISA,
Master, Express, Diners and JCB cards.
Can I draw some US dollars with my card?
In Zhejiang Province, only the American

W>»w>w
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Chapter 1

Express Credit Card is acceptable. But the
others are allowed to draw Renminbi. e

7

I understand. I'll draw RMB 4,000 yuan

then.

All right. Please show your credit card and
passport to me.

Here you are.

Wait a minute, please. We’ll have to call
the Authorization Center.

No hurry. Just take your time.

Now here is RMB 4, 000 yuan. Please count
it and take back your passport and card.

¢ It’s correct. Thank you.

It’s nothing. Hope you’ll come again.

-f/«moom

=

w

>
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I would like to see Miss Liu in the Loans
Department.

Is it Miss Liu, our Financial Consultant, sir?
Yes.

May 1 ask your name, sir?

My name is John Smith. I am from BPC
Company.

Just a moment, please. I'll see if Miss Liu’s
available.

Thank you.

Her assistant says Miss Liu has left the office
for some urgent business but will be back in
half an hour. Would you care to wait?

Yes, I'll wait.

Please take a seat, sir. We’ll let you know

as soon as she is back.

Hello. Excuse me, may I see Mr. Sun?
I'm sorry. Mr. Sun is at a meeting.

=

=
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Can I leave a message for him?

Certainly. What’s it, please?
Please tell him to call this number.
Yes, are you from ABC Company ?

>oroR

Exactly. I want to apply for a loan on
behalf of ABC Company. I talked about it
with Mr. Sun last week.

B: Mr.Sun asked me to take care of this

matter. I'll handle it next week.

=

Thank you. See you later.
B: Goodbye and be sure to come again next

week.

>o>m >

KA B A 042D
BRTA, AHATER?
AR ML AT XA, 7

¥4y, 124 ABC 23] TAve?
ER, REK A ABC 23] ®iFitk, &
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WAEEERAFTHF, KA TARD

Wil R, FL!
AL, HLETARR.

© e+ ]V Get Money from ATM = = - -
7 B ZHE RALIER

A: How do you use an ATM card, Bill?
B: It's easy, mum. Insert your card into the
OK.

Now you enter your PIN. It should have six

machine here. Then wait a moment.

numbers.

A: Oh yes. I've got it written down here. Just
a minute.

You

should memorise it. You can change it to a

B: You really shouldn’t write it down.

more convenient number if you like.

A: OK. I've entered my PIN. There are several
options on the screen. I guess I just choose
which service I want, don’t I?

B: Yes. Choose the service you need to use. If
you choose to withdraw money, the
machine will ask you how much you want.

A: 1 can just enter the amount using the keys,
right?

B: That’s right. Give the machine a moment to
process your request. Then take your
money.

A: These machines aren’t very difficult to use.

In fact, I quite like them. They are much

R, RE XLA A FHIRAEI?

D RE S, B, SR FEAINE L,

S b, REMANKGER, FWRi%E
A6 1k,

2y, RELBEZIILT, ¥—TF

R REB TR, WmEZIUE, wRER
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¥ Chapter 1

faster than dealing with a bank clerk.

: Please help me get money from this
automated teller.

: It’s easy. First, put your card in the slot.
Then press your secret number.

: OK. I've pressed my secret number.

&

: Now push the button “withdraw” and the
amount of money you want.

¢ Yes:..

: Now take your card out. Now get your
money.

: Thank you.

Client Reception

D R B B AR R ALK

CREE, Bh, EFARAXIAMALEZE, K

Je AR FE R,

DA, REBET FHB,
E: 3 & T 2 PN ToF QI

e FRE R, £

: 1‘%1‘%;

BF, B j
exchange Wik, S, A
financial M, ARk i
consultant B, Wik, iRk




Giving Answers to Clients

WP

(1} Could you tell me the difference between a

savings account and a cﬁecking account?
AT LU TRRA A AR S SRR X N ?
) We’d like to know how we open a
checking-savings account.
FRAT AR E A o] FF— AN SRR IR
(3) Do you pay interest on this account?
X R 25 A B S 7
() How long is the limitation of time deposit?
S S K I I 1] PR AR 22 A7
() You sign your/name on the back of the
check, mark it “for deposit only”.
BRI E S B4, JFEW
- BEMT WTHE.
(5) When you deposit your money in the
bank, we will give you a checkbook.
TR RAFIERTT, RITAEA

(Z) You only need to deposit daily expenses in

your checking account.
ATk B R IF S BRI SRR o
(&) Could you tell me something about Peony
Credit Card?
RAEE M — NSRS, aTRAg?
(3) 1 want to have a Peony Card of your bank,
but I don’t know what kind of card is
convenient for me.
FADTE AT I — ok, HIRAAE
AR — el of R VR S T AR
@0) What service advantages does Peony Card
possess? 4P+ WP L6 AR 55 DL We 7
@1) Please fill in this change of signature
request form and queue up here for
service. TEJGHUAFIXTK “HHER" K
B, SRJE TE I HE BA 5546 iR 9568 7T
@2 We don’t open on weekends.
JARBMAE N

A: Excuse me, but could you help me?

B: With pleasure. What can I do for you?
A: Could you tell me where I can find
Mr. Tian?

A sFRA, RER R —A DT
B: &AM T, RAEAEMA ALY
A FEiFREREENRE, F5?
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B:
A:
B:

A:

B:

A:

Chapter 1

Miss.
Thank you very much.

Sure,, Mr. Tian is upstairs.

You are welcome.

B: & A,
A:
B:

MME. "EEEEE,
A Bl
FRER,

~+++ I Assist to Withdraw and Explain « = = - -
Interest on Deposit

mmﬂw#mﬁr

Good morning, sir! I want to inquire the
types of deposit.
First, take a

And wait until your number

I am sorry, sir. please
number there.
is called.

OK.

(A few minutes later)

B:
A:

B:

w

. Certainly. A

Good morning! May I help you?

Yes. but at
first I need to inquire the types of deposit.
OK.

current

I want to open an account,

In our bank, we have time deposit,

deposit, and time or demand

optional deposit.

: Do they have differences? Would you mind

introducing these types above for me in
detail?

time deposit is a money
deposit at a banking institution that cannot
“term”

be withdrawn for a certain or period

of time. When the term is over, it can be
withdrawn.

How long is the limitation of time deposit?
Three months at minimum.

Oh, No. These months my family will
spend more money on housing and
furniture. What about current deposit?

For the current deposit, you can draw and
deposit money at any time. The time is not
limited. Even one yuan is all right.

That’s great. I choose current deposit.
Wait for a moment. I heard of savings

deposit account passbook.

A:

B:

A.

RF 2

FhdF, oA RAZN—THEGED

AR, KA, BRAEEMILARS B
Mo REFHERMM B TE,

eSS

(JLp4idj5)

B:
A:

B:

W

%L%'&%ﬁﬁﬁ%%V

AW, REFAP, BREZHRELEN
—ThEF LA,
ey, RAVBATEhAE G, FAH
Fo & & ARG HEFF,

AT 4
Fog?

ARG ? RELRIFMIANE—

DER, EMMERAMREIRF G, EATH

R N, REEFARRE, RAF3
W, F iR,

BB B PR 2 S &7
REZANA,
o, T RIT, XA RN ELLALE
Fa XA L4 K, ARERR?

NTEMEE AR, ETUAMNAR, #
MR ZRH, RESFAA—T,

AE AE

AT RgEFFEHC, FF, K7L

H—Ar &R — AR

ik,



B: Yes. You
account passbook covers RMB and other

are right. Savings deposit
currencies to keep easily.

A: Great!

B: In addition, it
banking service.

A: Can I use it to transfer the cash in my
account to other accounts?

B: Yes. Of course.

A: Good. Now I handle it.

B: Please fill in the form and give me your ID

is connected with Tele-

card. Finally sign your name on the bottom
line.

A: OK. Thank you!

A: Excuse me,

but can I draw money on my
account for payment of things I buy in
China?

B: Certainly, sir. How much do you want to

draw?

bt

me my balance?

Your balance is RMB 300.

I’'m sorry, but may I ask one more question?
What is it?

What’s the interest rate for the savings

Yes, sir.

Of course, please do.

>o>w

account?

o

The detailed information is on the board.
Please go and see there.
A: Many thanks.

» o oo [[[

RMB 500, please. Would you please tell -

AW, AEAR, EHR—ABEARTHE
ﬂ”l‘ fﬁ‘f'—‘iﬁs 7..;'1{'1%%0

A K457

B: 74k, FH—AKil@L BERATIRSARE

A R ARRZZETURIKF o5 Lk P A
W X R

B: &5, ARHEART,

A: ¥F65, RAFE—/N

B: WAL BX KA, Bleley FHisd &,
RIGEBMELE LEWH LT,

A: Feh . R

A: sFRAL, FHFBRAETAREK AT RA T
HE ARG %A

B: BT, A, BERS VK

A FHABARK T 500 T, EEIFREEEA
% VAR, 57

B: 4769, kA, LR EMHLKFREART 300 T,

A: 3 RAL, KIERL [ — /]G ?

B: SRk, HFE, H L FMA?

A EEHFHOANRR S V7

B: #mgth LEMRRAFR L, HEHRE
A,

Al %

Interpret the Interest-bearing = - - -

Account fEREF B K

A: Excuse me, could you tell me what is the

€

meaning of the term * interest-bearing

account” 7 I just don’t understand it.

A:

$, HAEEHR A EKST RA
#8957 KRG
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bhapter 1

. Of course. That means it’s such an account

from which you can earn interest. Are you

clear now?

: Yes, a bit, Can you give an example?
. A saving account, the one you have opened

just now.

: Splendid! You mean I can earn interest from

my account. But how much money do I
earn?

. The interest is calculated according to the

interest rate and the sum of money you
deposit. For current savings account, our
interest rate is 0. 95% each year. As a rule,
we credit the earned interest to your account

automatically every quarter.

: Thank you for your explanation. I'll go

back and calculate my interest.

B:

CﬁenfRecepﬁon

LRTA, “HERP” RESEFLT
selik L, Bt ELARIERK P ERAA L,
ERERGTS?

Ry, RAT— 5, ERAFHA—TH?
W, ERIFF LM EIP

KA T | AR AR AR £ RAFA 8
RALHE 3 R

) B RARIEA) R o A BRI 0, KM
BATR E R E G FH 22 0.95%,
BATIE, BEHEAFHHEH EXNANLH
%P

AR BB, EEEHE A ReA 8,

~+=ee< ]V Open a Saving Account = = « « -

FFILEETK R

: Hello. Is there anything I can do for you,

sir?

: Hello. I'd like to open a savings account,

but I’'m not a resident here. Is it all right?

. No problem. But you have to show me your

passport.

: Do I earn interest on the account in this

case?

: Yes, we pay you the same interest rate as a

resident here.

: By the way, do I have to be a regular

customer of the bank?

: No, sir, not at all. All that is necessary is

to fill out this form and make your initial
deposit. Even a dollar is enough to open the
account.

. I see. That’s wonderful. Let me fill out this

form and open an account.

B, sk, feAEMEH D7
g, RBFMEERS, EXARREZE
WER, 1757

R, 2R AL G R R TR

EXAEALT, KRBT EFLHLR?

D HE AT, RAMTLIEG A Bt Kb

JERAE P W AR

DR E -8, ALARAFAAVBAELE

P 5
EALE, A, BREWFIHNFPA
FE, FHEANE —BEKR, —EAHT
VAFF IR P

AAB T, KFT. RAKREK, FAK
P e,




A: T'll open your savings account at once.

B: Thank you very much.

g‘o.oV

EHEK

A: Excuse me, but we have a difference of
958. 60 yuan in our account.

B: Sorry, your account number please?

A: 86549231.

B: Well, the bad figure is on a withdrawing
record of July 26th: 958. 60 yuan.

A: But we have never withdrawn this sum of
money that day.

B: It's your communication charge. We are
commissioned to pay it for you.

A: But don’t you think there should be a note
to us after the money is paid?

B: Yes, I think so. It has been put in your
notice box in our bank.

A: Oh, I see. I've taken the job not long.
There are many things I'm not familiar
with.

B: It doesn’t matter. Please come and ask
whenever you have questions.

A:. Thank you.

B: You are welcome.

‘aooVI

A: Does the interest rate depend on how long
you keep the certificate?
B: Yes, that’s

longer maturities

right. Certificates with the
bear a higher rate of

return.

A:
B:

Inquire about Errors of Account = = = = - -

A:
B:

Introduce Interest Rate and Time ¢ = = = -

A:

B:

Dok, BAET. AARFEA AR

AL LB ETFARERF
3 F Bkt

FTTH—TF, &MKF LHIT 958.60 T
oA TR

FARAL, HFEEG K P57

86549231 ,

B, AR AE—KT A 20 BIRHKRE L,
958. 60 7T,

12 FATMEA it A — R IR KT,

i B AZ A 3] RALBAVKIR G BAZ R
12 4R R AT BLiZ A2 B X )G il e B A7

R, BAE, @ A BRARAT 2R
EORLE R A

¥, S SHAERRE,
HE R, R AW, HEAMEE KM
T,

Wil
RE Ao

| R HRA TR & T A #0R2

&y, EHRFT. BRKG A KA L3
3%,




