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Unit Eleven

Sustainable Altem ative to the

Global Economy
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Conversations

1. The following conversation between Steven and Li is aimed to promote their established friendly
business relationship between the two parties.

S. First of all, T would like to thank you for your kind invitation extended to me to visit
your beautiful country. 1 hope my visit will help promote our established friendly rela
tionship.

L.: We’ve been looking forward to your visit. It is always more convenient to have face-to-
face discussions.

S. Yes. | would like to tell you that my clients are very satisfied with the last delivery of
your plastic slipper. They find the styles and colors are to the taste of our consumers.

[.. We’ve received some similar comments from other Australian firms too.

S: This is just what 1 want to discuss with you. I understand you are selling the same
products to some other Australian importers. This tends to complicate my business. As
vou know., 1 am experienced in the business of slippers and enjoy a good business rela-

tionship with all the leading wholesalers and retailers in that line. T have a mind to ex
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& Commercial English &)}

pand this business in the years to come.

I see.

So, one of the reason of my visit here is to sign sole agency agreement with you on this
item for a period of 3 years. As it is to our mutual interest and profit, I am sure you’ll
have no objection to it.

We appreciate your good intention and our effort in pushing the sale of our slippers. But
as you know the demand for this item in your market is substantial. However. accord-
ing to our records, the total amount of our order last year was moderate, which does
not warrant an agency appointment. Unless you increase the turnover we can hardly ap-
point you as our sole agent.

1’1l come to that. My proposal is: plastic slippers of all sizes. 50,000 pairs annually
within the area of the whole Australian market. We expect a 5% commission, of
course,

As far as I remember, we sold about 40,000 pairs last year to you alone. Don’t you
think the annual turnover for a sole agent is rather conservative?

Well, I admit 1 always do business on the safe side. Could you let me have your propos-
al then?

Let’s put it this way. I propose a sole agency agreement for ladies’ and gents’ plastic
slippers (excluding children’s) for duration of 3 years; 60,000 pairs to be sold in the
first year, 70,000 pairs in the second year, and 80,000 pairs in the third year. The area
is within the continent of Australia (excluding any neighboring islands). Commission:
5%.

You are sure hard on me, Mr. Li.

On the contrary, Mr. Smith, we value your friendship more than anything else. We
both understand that our slippers are very popular in your market on account of their -
superior quality and competitive price. And with the Sole Agency in your hand, there
will be no competition and you could easily control the market, which would naturally
result in bigger sales. I”’m sure you can fulfill the agreement without much difficulty.
Well, if you put it this way, I have to comply. When shall we sign the contract, Mr.
Li? '

Tomorrow afternoon.

Tomorrow afternoon will be fine.

Smith is discussing with Li over agency agreement.

I’m pleased to meet you again, Mr. Smith.
So am I, Mr. Li.
It’s full 2 years since we last saw each other.
So it is, I’ve come again to renew our sole agency agreement for another 2 years.
We shall be pleased to talk over the matter with you. You’ve done very well in fulfilling
the agreement.

I’m glad you’re satisfied with our work I can assure you we’ve spared no effort and
g p
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spent quite a sum of money in pushing the sales of your products.

Yes, we appreciate your efforts in pushing the sale of our pianos. We can see you are
experienced in this line.

Thank you.

But I think the annual sale of 300 pianos for a sole distributorship in Canada is rather
too small. You actually sold arcund 400 pieces last year. We are sure that you can sell
more this year according to the marketing conditions at your end.

That is the result of our hard work. Well. what annual quantity would you suggest for
the new agreement then?

500 pieces.

No, no. That’s more than we can possibly manage. Let’s put it at 450 pieces. And we’
Il strive to sell more, of course. We wish to add another clause. For every 50 piece sold
in excess of the quota, we will get 1% more in commission for our efforts.

All right, let’s fix it at 450 pieces then. And for every additional 50 pieces of pianos
sold, we’ll give you 1% more commission.

I suppose all the other terms remain unchanged.

We would like to make a specific mention of one other point. As our sole distributor,
you will neither handle the same or similar products of other origin nor re-export our
goods to any other area outside your own.

No, certainly not. That’s the necessary restriction.

Another thing is that we would like to receive from you every six months a detailed re-
port on current market conditions and the user’s comments on our products.

Yes, we’ve done that. I’ve brought this report with me. I’ll present it to the manufac-
turers tomorrow when we meet.

Good. That’s all from me.

Very well. Let’s call it a day.

Passage

Sustainable Alternatives to the Global Economy

Economic Globalization

Economic globalization - the trend toward an ever more integrated global market economy

controlled by transnational corporate institutions - is profoundly changing the face of the Earth,

with serious implications for the survival of the Earth and its people. Conventional pundits con-

stantly tell us that economic globalization is good and inevitable. Growing the world economy is

the key to our and the rest of the world’s future prosperity. The benefits of “free market” global

capitalism will inevitably trickle down to the worlds’ people.
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].eft unexamined is its’ shadow side. For it is this pattern of economic globalization that is
widening the gap between rich and poor, and skewing the economy in terms of race and income,
to the deliberate disadvantage of people of color, working and poor people in the San Francisco
Bay Area, and other US metropolitan regions. Job losses through corporate downsizing, expor-
ting job overseas and military base closures have had a heavy impact on the region, as many dis-
placed workers have not found comparable employment and pay in other sectors of the local econ-
omy. Growth is causing widespread environmental destruction, waste of natural resources and
social instability through unsustainable urban sprawl development patterns. This reality is not re-
vealed by conventional economic indicators, such as the Gross Domestic Product (GDP), which
do not disaggregate social, economic and environmental impacts, or differentiate between produc-
tive and destructive activities, or between sustainable and unsustainable ones. Furthermore. the
increasing concentration of economic power and decision-making in supranational institutions
which have no public oversight or accountability undermines the foundations of democratic values

and institutions.

Sustainable Development vs. Sustainable Growth

How can we attain economic prosperity, ecological sustainability and social justice in a glo-
balized era? First. it is important to distinguish between “sustainable development” and sustain-
able growth. Growth fundamentally contradicts the goal of ecological sustainability, because
there are ecological limits to the depletion of natural resources and the amount of waste that the
Earth’s sinks can absorb. By contrast, ecologically sustainable development is grounded in a
stcady-state economy - one that does not exceed the regenerative and assimilative capacities of
natural ecosystems, according to economist Herman Daly. In short, it is a system of energy and
resource flows that does not take out more than can be regenerated or absorbed. Current resource
consumption and waste generation levels in the post-industrial capitalist economies of the North
far exceed these capacities. Add to this the aspirations of Southern countries to achieve the same
standard of living and consumption levels as the North, and we have the recipe for widespread ec-
ological collapse and social chaos. But, growth proponents typically understate or ignore these
concerns. since their primary focus is on short-term returns, i. e. the next quarter’s earnings.
Sustainability, in any meaningful sense of the word, is about long-term impacts, consequences on
future generations and life-cycle costs. Neoliberal global economic principles do not account for
these realities.

Sustainable development is often defined as the ability to meet current needs without compro-
mising the ability of future generations to meet their needs. This definition was popularized by
the World Commission on Environment and Development - also known as the Brundtland Com-
mission - in its 1987 report to the United Nations General Assembly. It provided the underpin-
nihg to much of the 1992 UN Conference on Environment and Development, commonly referred

to as the Earth Summit. But, this is an incomplete and inadequate definition. as Sharachchandra
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Lele points out. It is based upon several unexamined assumptions, and is often co-opted and de-
fined synonymously with “sustainable or managed growth” by the private sector and public poli-
cy-makers alike. It ignores the sociopolitical roots of poverty and economic injustice. while as
suming that “we” are all middle class consumers wanting to do the ecologically correct thing. Tt
does not answer the question of what is to be sustained, for whom and for how long. It does not
clarify the complex ecological, as well as social conditions that are elemental to sustaining social,
economic and environmental well-being. Nor does it address production and consumption patterns
of Northern post-industrial capitalist economies and the needs of Southern countries whose re-
sources and labor have been used to create Northern wealth, but the majority of whose people
have received few to none of its benefits. A strategy of deploying more “green technology” and
eco-management practices is not sufficient to address issues of redistributive justice, participatory
decision-making and cultural self-determination. These issues are central to the social, economic,

political, cultural and environmental challenges facing diverse societies around the globe.

Sustainable Community Development Alternatives

Sustainable community economic development integrates economics. ecology and justice. It
embraces multicultural and biological diversity, democratic process and control over public and
natural resources, and participatory decision-making. It considers how current decisions will im-
pact people and ecosystems seven generations from now. It is a development model that (while
" recognizing that trade with other places is possible and sometimes desirable) emphasizes local
community and the bioregion as a more appropriate scale for achieving greater community well-be-
ing and quality of life. Alternative development strategies that foster more diversified local econo-
mies can create greater prosperity for more people (especially people of color, working and poor
people) without being dependent on a highly unstable and speculative corporate global economy.
They also work to reclaim the value of biological and human diversity in balance with nature,
which supports all life. Examples include community-supported urban agriculture. community
currencies, local exchange trading systems, recycled product manufacturing, community develop-
ment banks, localized alternative renewable energy production and efficiency programs, public
works programs to retrofit and “green” the urban infrastructure - housing, buildings. water, en-
ergy and transport systems, to name a few.

Reorienting our awareness, and grounding public policy in a bioregional framework, can help
us to better plan and account for the social, economic and environmental consequences of our ac-
tions. A bioregion, also called a “life place” or “life region,” is described as an interconnected ge-
ographic area, often defined by a watershed. It shares similar patterns of plant and animal life.

limate and other patterns, including unique cultures that develop out of living in a place in har-
mony with its natural ecosystems. This is an emerging concept that has significant implications
for ecological economics and sustainable economic development., It suggests a different magnitude '

of scale with which to think about and engage primary social, economic and environmental rela-



+ 6 - @ Commercial English &

tionships.
Getting There

How do we get there? There is no shortage of good ideas and working examples, but for the
most part they have not reached the consciousness of the public, policy makers or the media.
There is no one way to achieve social justice and ecological sustainability, but there are some
common principles and elements that can be derived from a survey of diverse initiatives from a-
round the world.

An excellent examination and compilation of some of this work can be found in A World that
Works: Building Blocks for a Just and Sustainable Society. It covers a wide range of perspectives,
working examples and strategies about how to link justice and sustainability, how to couuter
transnational corporate hegemony over the economic globalization process and how to realize just
and sustainable communities. No one example, perspective or strategy is a panacea, but there is
incredible richness in the critiques and alternative possibilities that are presented. International
contributors offer critiques of the G-7’s globalization strategy, help to define what is real wealth,
and share perspectives on what works for linking sustainability with justice, building sustainable
communities and livelihoods, democratizing science and technology, and building international se-
curity and peace.

The global Fair Trade, or alternative trade, movement works to empower low-income, dis-
advantaged or otherwise marginalized farmers, artisans and small producers around the globe by
enabling the exchange goods (farm products, textiles, handicrafts etc. ) based on principles of ec-
ological sustainability, social and economic justice. This growing network of producers and buy-
ers fosters inter-local and global economic relationships that help build and support local sustain-

able communities.

Future Directions

What is urgently needed is more dissemination of these (and other) ideas and mutual learn-
ing. Wider associations and collaborations among people’s organizations and networks, which can
support enhanced inter-local (local and global) organizing strategies, are also needed. These or-
ganizing strategies must be grounded in holistic vision and an integrated social, economic, envi-
ronmental, cultural, political and spiritual framework for creating sustainable communities. Such
communities must be rooted in their unique local/regional social, cultural and environmental con-
texts, realizing that tendencies toward majority tyranny must be tempered if social justice is to be
realized. Governance structures and sovereignty issues must be engaged around systemic issues of
participatory democratic process, ownership and control of public and natural resources, and the
accountability of institutions (public and private) for the public good. These, and a variety of
other steps, are necessary in order to foster a higher degree of public exposure, critical discourse
and civic engagement around economic and development choices that truly foster multicultural

community, ecological sustainability and justice.
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Questions ;

1. What is the shadow side of economic globalization according to the article?

2. What is the difference between Sustainable Development and Sustainable Growth?

3. How can we attain economic prosperity, ecological sustainability and social justice in a
globalized era?

4. What does the sustainable community mean?

5. How will the sustainable community alternatives influence the future direction?

Words and Expressions

pundit /'pandit/n. WF
downsizing Y A
disaggregate /dis'aegrigeit/ w. AR >BRE
unsustainable /,ansas’teinabl/ TR LA R
supranational /isju:pra’neefonl/ adj. HE R . BR %A
undermine /;anda'main/ wv. L5 2 S
depletion /di'plizfon/ n. 4
regenerative /ri'd3enarativ/ adj. AW, 248
assimilative /a'similativ/ adj. R4t &y, Bl /1 &9
proponent /pra’paunant/ n. B, I HE
understate /'ando’steit/ wv. HEHl . RFRA.AEBHES
compromise /'kompramaiz/ SE T eeeeee & A
underpinning /' andaipinig/ n. Aeh, 2 A, 28
deploy /di'ploi/ w. B IT.BE
participatory /pa:'tisipeitori/ adj. BASFH
reclaim /ri'kleim/ vz, W e
hegemony /hi(:) 'gemani/ n. FRR
panacea /,paena’sia/ n. VX
marginalize /ma:dzinalaiz/ wvr. R TiL A% AR B R AR
dissemination /di;semi'neifon/ n. » K
holistic /hsu'listik/ adj. ke, 2HH
Notes

1. GDP: Gross Domestic Product B A 4 = % >4

2. Sustainable Development vs. Sustainable Growth TH %M AR vs. TH S M K

3. SAGE: Sustainable Alternatives to the Global Economy. SAGE exposes the locally disrup-
tive social, economic and environmental consequences of economic globalization on urban
communities in the US, and advocates for alternatives that promote multicultural communi-

ty, ecological sustainability and justice.
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Writing

Business Letter of Introduction

There are two parts to writing a business letter of introduction. Introducing a person or com-
pany and Introducing a product., equipment or service. The [ollowing explains how to write both
types of business letter of introduction.

1. Introducing a person or company

Introduce the person or company and give the reason(s) for the introduction. If possible, ex-
press the reasons in terms of the reader’s interest.

In the business letter of introduction. give background information from your personal expe-
rience about the person, service, product, or company.

Indicate any referral action you’ve taken, but avoid obligating the reader. Make it easy for
the reader to make contact.

Express appreciation for any courtesy shown to the person being introduced.

2. Introducing a product, equipment or service

Introduce the product, equipment or service immediately.

Explain how the new product, service, or equipment differs from whatever is already availa-

ble: Is it less expensive? Easier to use? More accurate? Saler? State exactly what its significance

Mention any exceptions to primary use or application. Who is ineligible to use this service,
product. form, equipment? What are its limitations?

Make the item or service easy to investigate.
Sample letter of introduction

Dear Miss Pretext,
I want to introduce you to Excuses Inc.. I have been doing business with them for quite
some time. We have joint ventures concerning the fabrication of lies and excuses -all ventures that

you, too, might be interested in pursuing.

Excuses Inc. is opening an office in your area. Mr. Deception, who is to be in charge of that
location, is a good friend of ours. very personable. and extremely knowledgeable about our in-

dustry.

To give you a better idea of Excuses Inc. acuvities. I am enclosing a recently prepared bro

chure.



