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(U May I help you? #if8lSE#6t4 7
) Can I help you find something ?

R4, REEHTG?

() Can I help you with something?
o

@) Can I show you something?
BREMHA?

() Is there anything I can help you with?
TR ATFERB TG,

@ I'm just browsing.
KARBEERE.

() Thank you. I am just looking.
g, RAREEMLD.

&) I'll look around some more.

REEFNFILEE
@) I'll try some other place. Thank you very

much. KEHZFNFILER, BHBHR,

Greeting Customers

50 % FT 40P

@@ Can I be of any assistance to you?
BREA 2R PG ?

@0 Are you being served? 7 A 445 T 157

@2 Is anybody looking after you?
BT 57

@3 Feel free to ask any questions, please.
Bt A H RS R

@9 Are you finding everything alright?
EHREN A ZE AR T g

@8 Tell me if you need any help.

IRTERE SR,
@ I'm sorry. I didn’t understand you.

ik, RAHAGHER,

@2 Would you please speak more slowly?
A B HEEVE—SL?

@@ Would you like to have a look?
TCREEG?

" ® ® @ I

A: Good afternoon, sir. May I help you?

B: Good afternoon. Do you have any ready-
made clothes that will fit me?

A: Yes.
these, sir?

Would you please have a look at

A: FHAF, A, EFEKED?
B: FTH4F, AEAKT I RID?

A A8, A, A A




EEEETTYTTY Unit 1w

P RERBAHE, EEAREREHRE,
DEAE LM ERRHEX, FEFRAT

They’re nice, but I don’t like the color.
How about this one? It’s the latest fashion,

very popular.

: Let me have a look. It’s of good quality.

I'll take it.

T >

A
B
A:
B:

. Welcome here. May I help you?
. Yes.

I’'m looking for a tie. May I see these?

. Yes, certainly. Here’s a nice-looking one.

Yes, But [ think it’s a little

too loud. Let me see that black one.

it is beautiful.

. This one?
: Yes, that’s the one. It’s very nice. I'll take

it.

Fine. Will there be anything else?
Yes.
They are over there. Follow me.

Where are the gloves?

>2o>0 >

20w

. Yes,

: It’s nice.

Good morning. May I help you?
please. I'd like to get a suit made for

him. What've you got in the way of

« materials?

You are lucky. We have some new spring
fabrics that have just come out.

: Show me, please.

. Here you are.

Oh, it has pleasant feel to the hand.
Of course. This is an exceptionally good
quality cloth, very soft.

: How do you like it, Lin Hao?

I like it. What is it made of?
It's made of wool. We have quite a few
different colors. Which color do you

prefer?

: How about this one? Silver grey.

If you are going to wear on a formal
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: Don’t mention it.

C h | pte r 1 A Customer Reception

occasion, I recommend the dark color. A &, EEHHIR, HEARRIR

serious suit is dark in color.

: I agree. The dark color is more formal and B: B2, FHMEPEEX, fELRE2HK

will not go out of fashion. H K

: OK. C: 49,

“ee=e+ 1 BuyaComputer SLEfx *°"°""

: Good morning, Miss. Can you help me? A B4R, ME, RER R — T

: Sure. B: H T,

: I want to buy a computer. Can you tell me  A: & 78 % & & fi, 5 48 4 9F 4% 90 L 4k
where I can get it? 2| vy ?

: We don’t sell computers. You can go to the B: &R dmE, BTl 28 mEHF o
computer mall. It’s on Beijing Street. You L, wElm P ol TH, Bk Ed
can go along Nanjing Street for a few THRAIUGA, REF LM, L RBY
minutes and then take the next left turning. PO ARG, K6 ERTS,

The computer mall is straight ahead, right

in front of you.

: Thank you very much. A: 3FE BG

o}

D REA,

“eee° Il Buy Coffee Boilers LMz = = = « -

: Have you been taken care of? A: HARBFET 57

: No. Do you sell coffee boilers here? B: &A., HRA1X 2 A owedl & o0

: Yes. How’s this one? A: Ay, IAE LA

: Not bad. Show me some others, please. B: RE, HLRAEAHING,

. They’re all here. Which one do you like  A: wwebar &6 /i )L, 455 5k If—A4v2
best?

: Please give me the one on the right. B: #HLRAELHAA,

. Here you are. It’s an imported product. It is A 15, XE#TFR, 36 TL—,
36 yuan.

: Here’s the money. Thank you. B: #1k4k. #Ht,

: You’re welcome. Please come again. A: REA, wWHAKE




«esee [y Walk around BE{EZEFE ¢~

»[Conversation

A: What do you want to buy, sir?

B: Nothing special.

A: Please feel free to walk around. Take your
time.

B: Thank you. I'm browsing.

A: All the things here are on display.

B: Do you offer discount?

A: Yes, sir. The promotion will last for five
days.

B: How much discount do you offer?

A: It varies from goods to goods. The best

discount is 50% .
B: I see.
A: If you need any help, please call me.
B: OK. Thanks.

©eeee VY Buy Some Fruits 3

4 [Conversation

A: Good morning, madam. Can I help you?

B: Good morning. I'm just having a look.

A: Please go right ahead. We have some nice
pineapples just in from Hainan. I'm sure
you’ll be interested in them.

B: How much, please?

A: It sells for 4 yuan per kilogram.

B: That’s too dear. I can get it at a lower price

at a vegetable market. Thank you for
telling me so much.

A: My pleasure.

[Conversation 'L}

A: May I help you,
B: Yes,

sir?

please. I'd like to have some bananas.

@

oA, mAAE EILHA?
REREAEE

HRAE A A, 1ZRBIL,

Wi, REEF,
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I, A, RAEHHEHFLES R,
FTILHRY?

BAF T AR — # & %175 ¥,
il T,

e A A EEHRH N, Ko

ke, i,

1*7}(%0000‘@‘

B4, o+, BEREH 2?7
HhiF, ARRAA

R EAA, RNALRFHES, A
it iE R 6, RAERE T E AR

A

HEEAE?

4 TE—DTo

AR T o RTAEETZ ARG MR

2, BHEGRENE,

rEA
kA, BRFESLDG?
R, RBREEE,

Unit 1
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"Chapter 1

These bananas are fresh. We had them in
only this morning.

How about these oranges? Are they sweet?
Yes, very sweet.

Please give me two kilograms of bananas
and five kilograms of oranges. How much
do they come to?

Bananas sell for three yuan per kilogram,
and oranges sell for four yuan per kilogram.
They come to 26 yuan, sir.

Here’s 30 yuan. Keep the change, please.
Thank you all the same, but we don’t
accept tips.

i

TLAE, BT
By, K
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B, RATRED




Recommending Com-

Unit modities to Customers

I J 2 $H 7 7

(1) Ts there anything else I may show you? @2 It’s the latest fashion, very popular.
Bl 4 E L7 XA, EHWIT.
(2) What do you think of this one? (@3 Have a look at this one. FH XM,
BEXNEAH? @4 1t’s a bit too loud (showy).
(3) What kind of vases did you have in your XANEEA SJLRH (RBER) .
mind? AR ZERR L2 @ Don’t you think it’s a bit too dark?
(4) How do you like this pattern? RAA R X KRS T — LG e
TR XN KX EARE? @& Have you got this in green?
(5) This type of goods has a great sale. R B g2
XERIRGH . @2 It is the darkest we have in stock.
(6) What would you recommend? XERBIMAEHWERENGGT.,
VRE 4 m] HEFE g 7 @& I think you might want to go with
() What would you do if you were me? something a little lighter.
MRRRIE, RSB AR EWIFEE B AR — S ILW .
(8) That suits me all right. @4 You look pretty in blue.
AR RE 5 BB ANRETE.
(9) That’s just my cup of tea. XIESFE . 23 What color do you like best?
@a All right, I'll have it. 7, WILEX 4. BERERMT AT
@1 It’s very durable. XAMET A,

[Conversatio

A: Can I help you, madam? A E A H B o
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. Yes.

Chapter 1

I’d like to buy a dress. Which style is
the latest?

These are all the latest fashion. How do you
like this blue one?

I like this style, but do you have any other
colors? I feel this color doesn’t suit the color
of my blouse.

We also have it in black.

Great! I'll take it. And could you suggest a
pair of trousers to match the blouse?

Of course. I think this pair of white trousers
will suit the blouse well.

Let me see. Yeah, they are perfectly
matched. I have them both.
All right.

b

>0>0>»

>w>

. Is there anything I can do for you?

Yes.
No problem, sir. This way, please.
I don’t know which one to choose. Could

I want to buy a jacket.

you recommend me some?

Sure. These all just came in last week.
Look, how about this black one? It’s one of
the hottest items for this season.

: Um, it’s nice, but what kind of trousers can

go with it?

: For example, you can pair it with jeans;

it’ll look very handsome.
Quite right. Thank you. I'll take it.
OK. Let me wrap it up for you.

alConversatio

Can I help you, madam?

I'd like a coat.

What style would you prefer?
I like one like that.

How do you like this one?

B:

A:

o>wo>

s

Z0>0>
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FBLIX AT AS 69T 7 7
LRTUAT , REMFXLG & 08T R
WG it45

LRA A, A, ARE, B4R
27,

4 44

A 2R b wg g9
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AR, A, XA,

DR RS A, KT ARFE— T D7

Lok, XA R RGN, A, X
HREHMELH? ETRIFERETHH
B —
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B: It looks nice. How much is it? B: AARRIF, % V42

A: 740 yuan. A: 740 T

B: Is there any one cheaper? B: HAAEEILE?

A: This one is cheaper, but I don’t know Al Xt E R, 2k Rl R F ERIX
whether you like the style or not. MR

B: Yes. How much do you ask for it? B: &%k, X# % V&2

A: 430 yuan. A: 430 T,

B: OK. I'll take it. Here is the money. B: ¥4, RET ., 14574,

A: Thank you. Anything else? A: i, R EE R 6L

B: No, thanks. B: REZT, #ikt,

[Conversation 'L/

A: What can I do for you, madam? A AH 2reiety, &£

B: I want a dress of fine workmanship and B: RAE LM I, EAHEMEX DB
suitable for formal meetings. Can you BT, REEL RIEHE—TFB?
recommend some?

A: How about these famous brands? A Xk e E 2 A9

B: I'm afraid that’s a bit beyond my means. B: ZMMEBEAEILKERT,

A: Then you can try some local products. Al AR AT KRR 5, BT,
They’re also of good quality.

B: Do their materials stand washing? B: #H a9

A: Sure. The materials are not only washable Al B, RALAT R, W B RGK, R,
but also unshrinkable, sun-resistant, crease- AL ARM,
resistant, resilient.

B: Is it drip-dry? B: F#Ftg?

A: Yes. And how about this one? It’s the most ~ A: 249 & skix — &9 X 24 %A
stylish up to now. 769,

B: I prefer the one on the left. B: REERLDHAR—4%,

A: The dress matches your shoes perfectly. A XIFETREGETFZERT) GHiER
You really have a good taste in selecting REA L,
clothes.

B: I'm flattered. . B: 3%7,

=++ I Recommending Some Jeweleries * * = = -

EFREH
Conversation ‘1

A: T hope you can help me. I'm looking for a Ar HERBEFR, BRAE—RELFH, =
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‘Chapter

jade bangle, but the colour I want is very
specific.

Of course. We specialise in jade and jade
products. Tell me a little more about the
colour you require?

It needs to be a solid colour, preferably a
deep but bright green. I've seen many jade
bangles which have a mixture of colours and
that’s really not what I’m looking for.

: In that case, I'd like to introduce you to our
Many of these
It’s

Yunnan jade collection.
bangles have an almost solid colour.
pretty impossible to find one that is totally
all one colour, though.
: I know I said I wanted green, but this light
purple one is lovely. May I see it?
Of course. - This is what we call lavender
jade, because of the light purple colour. It’s
a good choice, with very good quality.

. Would you please recommend a diamond for
me?

: OK. How about this diamond necklace?

. I prefer a diamond mounted in a ring.

. Then.

: Do you guarantee its quality?

This is The cut,

color, clarity, weight and the manufacturer

I’m sure you will like this one.
: Sure.

the warranty.

of the diamond are all indicated on this

document.
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B RE R ZREY,

P ERTA, BMNEELERFER R, &

& R BRI R ED?

P REAEY, RIFARKE, 2RXRR

Foo HABER S K HET AL SR
GoRfE—A, AAERAREEM,

D XHNE, BB ENB—REMNHES

HER IEFTFLFRKEN, 2R EZ
RI-RAZRLLRXA—FRAEHLRAR
THEE .

KIE KRR A B E, RRIKEKEE
IRTE, RELRAAD?
LRTR, MM XH “EFREE S
2, AAECRAREE, R K EH
o, REHANITF,

DRI F—BEE B R, DY

DA, BEFXEEEREE 4T
DR LR E R AR IR EH AR,
DR, RBEBLAR—E L E KX —FF,
D ARRAE R RS ?

GR, ERFKEFH, Wl &F. AR
BE. ZZAHEH LA REAEXIK
Lo

**ee+JI Recommending Some Home ¢« = « -

Appliances ##F KB

. We stock quite a range of washing machines.
What type do you prefer?

A:

FAVA BAF B A AR, 4
5697

2

koA



: Thank you.

I want it with the largest capacity.

I could recommend something for you.
This one is made in Guangdong. It’s
Media. That one is made in Qingdao. It’s

Haier. They’re all of good quality and use
less power.
Thank you. I'd like to buy this Meijia.

How much, please?

: 2,250 yuan for a fully automatic one.

[’ll have it.

* e+ ]V Recommending

EFEER

> o

T>D>w

>

Excuse me,

can you recommend some
dinner sets to me?

I’ll be glad to,
do you like?

sir.  What kind of dinner set

I'd like a set for four people.

. How about this set?

I don’t like the colour.
Give me that set,

I like light blue.
please.
Here you are.

Very nice. I'll have two sets. How much?
265 yuan a set. You have to pay 530 yuan.
Here’s the money. Thank you.

Here’s the receipt. I'll get the deliveryman
to take them to your home.

You’re very thoughtful.

(5] 00 & #E 75 7

B:

Unit 2

ER PSS 3 SR
RTAGERF—LFH, ZZ KW
RO, XXF TR, EMHK
AR E LB,

Witt, RBEX G E4M, #1135 V42

Ar XA A B FHRRIE 2250 TL—4&

B:

> o

??

o>

iﬁi&’ &%TTO

Some Dinner Sets ® ¢« « «

W, RERREARIEH LR LY

A, REFTREHE
[eaoF 88
EBREEAIARL,

HF, BBEMHL

D XEE QMY

AFREREZAHME, REKRKEE,
AREvE,

e,

T4, RE2E, 3 V42

265 L—%, 4344530 .,
Bk, S,

LIEKAE, REEARELEIER,

W

e S EEIN

- workmanship # %, =%

resilient
flatter

R, HRAH
A, BK

local products &+

stylish

unshrinkable

HHAE, LR -
AR,




