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I used to live selfishly, I should admit. But one moment changed me.
I was on my lunch break and had __ 1 _ the office to get something to eat. On the way, I _ 2 a busker ({7
SLZ A , with a hat in front of him. I had some _ 3 in my pocket, but I would not give them to him, thinking to
myself he would __ 4  use the money to feed his addiction to drugs or alcohol. He __ 5 _ like that type — young
and ragged. _ 6 what was I going to spend the money on? Only to feed my addiction to Coca-Cola or chocolate! 1
then _ 7 Thad no right to place myself above __ 8  just because he was busking.

I _9 and dropped all the coins into his _ 10 , and he smiled at me, I watched for a while. As _ 11 _ as
it sounds, I expected something more to come from that moment — a feeling of _ 12 _ or satisfaction, for
example. But nothing happened. __13 | I walked off. “It proved to be a waste of __14 ,” I thought.

On my way home at the end of the __15 , I saw the busker again and he was __16 . I watched him pick
up the hat and walk _ 17 _ a cafe counter. There he poured the __18  contents into a tin collecting _ 19 an
earthquake fund-raising (Z45) event. He was busking for charity (Z&3%) !

Now I donate any _ 20 I have to charity tins and enjoy the feeling of giving.

* (2010 F &)

1. A. left B. cleaned C. prepared D. searched
2.A. led B. chose C. saw D. fooled

3. A. chocolates B. coins C. tins D. drugs

4. A. almost B. only C. rather D. still

5.A. acted B. looked C. sounded D. smelt

6. A. Though B. For C. Therefore D. But

7. A. declared B. realized C. expected D. guessed
8.A.it B. all C. him D. them

9. A. waited B. followed C. stopped D. arrived

10. A. rag B. hat C. pocket D. counter

11. A. selfish B. awkward C. innocent D. special

12. A. happiness B. sadness C. love D. hate

13. A. Disappointedly B. Unfortunately C. Coincidentally D. Comfortably
14. A. words B. effort C. space D. money

15. A. moment B. day C. break D. event

16. A. walking around B. passing by C. packing up D. running off
17. A. around B.in C. behind D. to

18. A. chief B. basic C. actual D. total

19. A. by B. for C.on D. with

20. A. work B. time C. energy D. change
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When I was six, Dad brought home a dog one day, who was called “Brownie”. My brothers and I all loved
Brownie and did different things with her. One of us would walk her, another would feed her, then there were
baths, playing catch and many other games. Brownie, in return, loved each and every one of us. One thing that
most touched my heart was that she would go to whoever was sick and just be with them. We always felt better
when she was around.

One day, as I was getting her food, she chewed up (W:f) one of Dad’s shoes, which had to be thrown
away in the end. I knew Dad would be mad and I had to let her know what she did was wrong. When I looked at
her and said, “Bad girl.” She looked down at the ground and then went and hid. I saw a tear in her eyes.

Brownie turned out to be more than just our family pet. She went everywhere with us. People would stop
and ask if they could pet her. Of course she’ d let anyone pet her. She was just the most lovable dog. There were
many times when we’d be out walking and a small child would come over and pull on her hair. She never barked
(BR) or tried to get away. Funny thing is she would smile. This frightened people because they thought she was
showing her teeth. Far from the truth, she loved everyone.

Now many years have passed since Brownie died of old age. I still miss the days when she was with us.

* (2010 FAEI)

1. What would Brownie do when someone was ill in the family?

A. Look at them sadly. B. Keep them company.
C. Play games with them. D. Touch them gently.
2. We can infer from Paragraph 2 that Brownie
A. would eat anything when hungry B. felt scary for her mistake
C. loved playing hide-and-seek D. disliked the author’s dad

3. Why does the author say that Brownie was more than just a family pet?
A. She was treated as a member of the family.
B. She played games with anyone she liked.
C. She was loved by everybody she met.
D. She went everywhere with the family.
4. Some people got frightened by Brownie when she

A. smiled B. barked

C. rushed to them D. tried to be funny
5. Which of the following best describes Brownie?

A. Shy. B. Polite.

C. Brave. D. Caring.

GETH OOOS WU L L OOOO BT OO0 UM o000 Ly
l GHGE O86® KLl OO0 Ltk OGO FHGH OO 4w
HEHT OO LML OGO HUBY OOOO LU GOS8 B H B

A dogfish shark contains 24 chromosomes(B13R @) in each of its muscle cells. How many
chromosomes are normally found in each of its gametes?

16 (2) 12 (3) 24 (4) 48

EE: (D)
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Open Letter to an Editor

I had an interesting conversation with a reporter recently — one who works for you. In fact, he’s one of
your best reporters. He wants to leave.

Your reporter gave me a copy of his resume ({&)J7) and photocopies of six stories that he wrote for you.
The headlines showed you played them proudly. With great enthusiasm, he talked about how he finds issues ([
#) , approaches them, and writes about them, which tells me he is one of your best. I’m sure you would hate
to lose him. Surprisingly, your reporter is not unhappy. In fact, he told me he really likes his job. He has a great
assignment (43 ) , and said you run a great paper. It would be easy for you to keep him, he said. He knows
that the paper values him. He appreciates the responsibility you’ ve given him, takes ownership of his profession,
and enjoys his freedom.

So why is he looking for a way out?

He talked to me because he wants his editors to demand so much more of him. He wants to be pushed,
challenged, coached to new heights.

The reporter believes that good stories spring from good questions, but his editors usually ask how long the
story will be, when it will be in, where it can play, and what the budget is.

He longs for conversations with an editor who will help him turn his good ideas into great ones. He wants
someone to get excited about what he’s doing and to help him turn his story idea upside down and inside out,
exploring the best ways to report it. He wants to be more valuable for your paper. That’s what you want for him,
too, isn’t it?

So your reporter has set me thinking.

Our best hope in keeping our best reporters, copy editors, photographers, artists — everyone — is to work
harder to make sure they get the help they are demanding to reach their potential. If we can’t do it, they’ll find

someone who can.

* (2010 F4L7%)
1. What does the writer think of the reporter?
A. Optimistic. B. Imaginative.
C. Ambitious. D. Proud.

2. What does the reporter want most from his editors in their talks?
A. Finding the news value of his stories.
B. Giving him financial support.
C. Helping him to find issues.
D. Improving his good ideas.
3. Who probably wrote the letter?
A. An editor. B. An artist.
C. A reporter. D. A reader.
4. The letter aims to remind editors that they should
A. keep their best reporters at all costs
B. give more freedom to their reporters
C. be aware of their reporters’professional development

D. appreciate their reporters’working styles and attitudes
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Andy rode slowly on his way to school, day-dreaming about the fishing trip that his father had promised
him. He was so busy dreaming about all the fish he would catch that he was unaware of everything else around
him.

He rode along until a strange sound drew him to the present. He came to a stop and looked curiously up to
the heavens. What he saw shocked and terrified him. A huge swarm of bees filled the sky like black cloud and
the buzzing mass seemed to be heading angrily towards him.

With no time to waste, Andy sped off in the opposite direction, riding furiously — without knowing how to
escape the swarm. With a rapidly beating heart and his legs pumping furiously, he sped down the rough road. As
the bees came closer, his panic increased. Andy knew that he was sensitive to bee stings (#) . The last sting
had landed him in hospital — and that was only one bee sting! He had been forced to stay in bed for two whole
days. Suddenly, his father’s words came to him. “When you are in a tight situation, don’t panic. Use your brain
and think your ways out of it.”

On a nearby hill, he could see smoke waving slowly skywards from the chimney of the Nelson family
home. “Bees don’t like smoke,” he thought. “They couldn’t get into the house.” Andy raced towards the Nelson
house, but the bees were gaining ground. Andy knew he could not reach the house in time. He estimated that the
bees would catch up with him soon.

Suddenly, out of the corner of his eyes, he spotted a small dam used by Mr. Nelson to irrigate his vegetable
garden. Off his bike and into the cool water he dived, disappearing below the surface and away from the savage
insects. After holding his breath for as long as he could, Andy came up for air and noticed the bees had gone.
Dragging himself out of the dam, he struggled up the hilly slope and rang the doorbell. Mrs. Nelson took him
inside and rang his mother.

“You’ll really need that fishing break to help you recover,” laughed his mother with relief. “ Thank
goodness you didn’t panic!” But Andy did not hear her. He was dreaming once again of the fish he would catch
tomorrow.

* (2010 Fix)

1. Why did Andy fail to notice the swarm of bees earlier?

A. He was riding to school.

B. He was listening to a strange sound.

C. He was going fishing with his father.

D. He was lost in the thought of the fishing trip.
2. Which of the following is NOT mentioned about the swarm of bees in the passage?

A. They crowded like a black cloud.

B. They shocked and terrified Andy.

C. They tried to attack Andy in a mass.

D. They made Andy stay in hospital for two days.
3. How did Andy avoid the bees in the end?

A. He asked Mr. Nelson for help. B. He hid himself under the water.

C. He rushed into the Nelson house. D. He rode off in the opposite direction.
4. Which of the following can best describe Andy’s escape from the bees?

A. No pains, no gains. B. Once bitten, twice shy.

C. Where there is a will, there is a way. D. In time of danger, one’s mind works fast.
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My family and I lived across the street from Southway Park since I was four years old. Then just last year
the city put a chain link fence around the park and started bulldozing ( FH#E +-#1#°F) the trees and grass to
make way for a new apartment complex. When I saw the fence and bulldozers, I asked myself, “Why don’t they
just leave it alone?”

Looking back, I think what sentenced the park to oblivion (#i# % ) was the drought ( 2K ) we had
about four years ago. Up until then, Southway Park was a nice green park with plenty of trees and a public
swimming pool. My friends and I rollerskated on the sidewalks, climbed the trees, and swam in the pool all
the years I was growing up. The park was almost like my own yard. Then the summer I was fifteen the drought
came and things changed.

There bad been almost no rain at all that year. The city stopped watering the park grass. Within a few
weeks I found myself living across the street from a huge brown desert. Leaves fell off the park trees, and pretty
soon the trees started dying, too. Next, the park swimming pool was closed. The city cut down on the work force
that kept the park, and pretty soon it just got too ugly and dirty to enjoy anymore.

As the drought lasted into the fall, the park got worse every month. The rubbish piled up or blew across the
brown grass. Soon the only people in the park were beggars and other people down on their luck. People said
drugs are being sold or traded there now. The park had gotten scary, and my mother told us kids not go there
anymore.

The drought finally ended and things seemed to get back to normal, that is, everything but the park. It had
gotten into such bad shape that the city just let it stay that way. Then about six months ago I heard that the city
was going to “redevelop” certain worn-out areas of the city. It turned out that the city had planned to get rid of
the park, sell the land and let someone build rows of apartment buildings on it.

The chain-link fencing and the bulldozers did their work. Now we live across the street from six rows of
apartment buildings. Each of them is three units high and stretches a block in each direction. The neighborhood
has changed without the park. The streets I used to play in are jammed with cars now. Things will never be the
same again. Sometimes I wonder, though, what changes another drought would make in the way things are

* (2010 FA7ix)
1. How did the writer feel when he saw the fence and bulldozers?
A. Scared. B. Confused. C. Upset. D. Curious.
2. Why was the writer told not to go to the park by his mother?

A. Tt was being rebuilt. B. It was dangerous.

C. It became crowded. D. It had turned into a desert.
3. According to the writer, what eventually brought about the disappearance of the park?

A. The drought. B. The crime.

C. The beggars and the rubbish. D. The decisions of the city.

4. The last sentence of the passage implies that if another drought came,
A. the situation would be much worse
B. people would have to desert their homes
C. the city would be fully prepared in advance
D. the city would have to redevelop the neighborhood
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I was ten when I first sat with my grandmother behind the cashier (4R %) in her general store. 1 I
quickly learned the importance of treating customers politely and saying “thank you” .
At first I was paid in candy. _ 2 I worked every day after school, and during the summer and on

weekends and holidays from 8 a.m. to 7 p.m. My father helped me set up a bank account. 3

By the time I was 12, my grandmother thought I had done such a good job that she promoted me to selling
cosmetics ({6t if) . I developed the ability to look customers directly in the eye. Even though I was just a
kid, women would ask me such things as “ What color do you think I should wear?” I took a real interest in their
questions and was able to translate what they wanted into makeup ({b1{k) ideas. 4

The job taught me a valuable lesson: to be a successful salesperson, you didn’t need to be a rocket scientist
— you needed to be a great listener. 5 Expect they are no longer women purchasing cosmetics from me;
instead, they are kids who tell me which toys they would like to see designed and developed.

* (2010 #iL7)

A. Later I received 50 cents an hour.

B. Before long, she let me sit there by myself.

C. I ended up selling a record amount of cosmetics.

D. Today I still carry that lesson with me: I listen to customers.

E. My grandma’s trust taught me how to handle responsibility.

F. Soon I found myself looking more beautiful than ever before.

G. Watching my money grow was more rewarding than anything I could have bought

1. 2. 3. 4. 5.

G

B NI SC, #HIRA)TEMEEEEMN B FERKER, ER AN —ANE 2 518 88 5
5 P IR B UE .

A young man, while traveling through a desert, came across a spring of clear water. 1  water was
sweet. He filled his leather container so that he could bring some back to an elder _ 2  had been his teacher.
After a four-day journey, the young man 3 (present) the water to the old man. His teacher took a deep drink,
smiled 4 (warm), and thanked his student very much for the sweet water. The young man went home 5

a happy heart. After the student left, the teacher let __ 6  student taste the water. He spititout, 7  (say) it

was awful. Apparently, it was no longer fresh because of the old leather container. He asked his teacher, “Sir, the
water was awful. Why did you pretend to like 8 ?”

The teacher replied, “ You tasted the water. I tasted the gift. The water was simply the container for an act
of kindness and love. Nothing couldbe _ 9 (sweet).”

We understand this lesson best 10 we receive gifts of love from children. Whether it is a cheap pipe or

a diamond necklace, the proper response is appreciation. We love the idea within the gift rather than the thing.
% (2010 &)~ %)
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PSR R BREE RN 25, B E NSRS R OSCARRIE S Lk,
MTIARREAREERIES S aBHES.

2. BHMEE., EEIEZ

% ] R EE A A ) 2 A IR A TR AL,
MY EB 2. B, ME4EsE®. RiREER
F2TANHE. LAEC. WTERER. HEEP. HhE
B LN EER, RSEIRT “EFRXHIE
h” X—EEBME.

2010 EHI & % R L B AR IE M AR AU SR E R E KK
FRVERRAIEE, SERE. PABER. AELR.
REEBRE, BErTERSEMORARERATE. Xt
RIEERBEGEFEEMBA GBS, FESEFEETE.

3. BRIRWE, EERH

mEREEREELEEENERNBEITER
71+ WRIBFTRBLIIESEATER TR U R REF
B MAE BAERERR R ERIBES . R LR
Hgd, ERVWEMATRELSHE —E LR RE, 17X
. HEEEHIWON £ B KSR EEENRE REM
ERE S AERBARMELE, KRBT HERHIE
SRR EEN @B EE.

2010 FEHFEITGE R EMEER E ISR ER
AR, 5IHCRREE LAGH 7R A AT HEEE H A
E B REEAE SOF B ARG, THEE KRS
MBEHH EF. EXBYN, FEFELEREHCHELR
B0, UREADBIHEFERSZGEEERER. B
BB AIERKPR, fEZHFECHREREN.
4. mMFA, BRI RS

% R R AR AR RIR) 2, AL B AR
H, FEHAMRT, AFLEaRREFRNEEME. X
MR Z RESRITERR. HERBINEAFRE, K

BB SO

HXT#RE. FEREURBE. BENAXKE
&, XFEPHEEITGERNER, AT “MENA.
WEEAETE . MR RN

(Z) SEREEBNGEER

FIRARRAT LR, FEEHAMAEER M, @iCE.
HiEZEFBRKRER, EMRMESNEHESN. 2010
ERmEIBREGEEEY, FEFRSESR, BRiFHA
BT “FadRAE. BhRF. RHEES. BLEE” K
wBEERE. ZEMNEMEZEENHEEFERM
x, RARBGE, RREEERNES, BMEE B
AFERIE. \YRE. BEHREEZHEAIEE. 2011
FELEBHEEELRRKN LR BIRERFRP A H IR
B, BERAAE. BRARREEW LHERREFARLE.
HEBAFAZEERM, BRAEH, RHUGEH. BT
BENERARRE “EREPRER” WaEiis T EE,
MEFAEEREENESE, HFT “EREENES
EHREN.

YA 2010 FE 1 H 2 RW, MFEEFZERED
SR 2009 SEHEY, #2400 WZAA KRR, WER |
E, ARG 2009 &% NN R ER, %
ETIREA, mHHBEMESES, EEFE. £6%K
EEHF 2010 FEEHBRIEBRBEOW, 2011 EF/HHEE
(R AR AT RE A LA R JLAN A E A

(1) HEEEMEY;

(2) BEEXHAEER;

(3) ¥ LT CHEBT AR I X

(4) 1EHHI MR

(5) BEXEMRERLEW;

(6) HBEENER. WAEE.

B aizEgmes e

(—) EFEEEE 5 RW

BRIRUL, IR R EAR AT 20 0 AR TU KA
MM F SRS, #EANENE S AR
T EBR &R AT S LA, X AKE
BEIER I H .

1. AV ERE

MY HEBE FEEEFEN X EREELNHATTH
HigRE ), RREEMBERE, HERD, EEBFEE
HEWESRFRSHAZER. NELEREERERE,
MEEFEBEELSENE., A, A®. 2. 4R,
WA, BEEE. #F. FERIREHANGIES, AT
MR EFEECEPRAARTRRES . —BoRE, &R
FEFLEHRERTHE BRI AT

(1) Which of the following statement is (not) true/
mentioned?

(2) Which of the following is not the result of...?

(3) All of the following statements are true/false
except .

(=17 (2010 FEILE A B
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Jason Swencki’s son, Kody, was diagnosed with type
diabetes at six. Father and son visit the online children’s
forums (i}%) together most evenings. “Kody gets so excited,
writing to kids from all over,” says Swencki, one of the
site’s volunteers. “They know what he’s going through, so
he doesn’t feel alone.”

58. According to the text, Kody
A. feels lonely because of his illness
B. benefits from diabeticrockstar.com
C. helps create the online kid’s forums
D. writes children’s stories online

B %o ¥ MAL, AR4E ¥ F A A X T4 Kody
— EATRNTE, dAR AL ILERIE LA E e A
B AT, X ARMF & T diabeticrockstar.com iX AN IE
El Jtit R B £,

2. ESUE TS

FEM R B P IE R A R AR, ERERRXE
EEBA BRI b, i BRSO ER RN S
1B £ B R R TR R X, BOE R SO R B 2 P 3L
W BIBIREZ — o V] SR RE — A ot [ 15 A o R B 0
10% 247, BASRIC v RER AR, AT Ae B #id) 4 3¢,
AT RESE AFRACEI TR A - 18] SO AR R L FK )
ERA:

(1) The underlined word in the passage refers to/
means

(2) What does the word mean in Paragraph 4?

(3) The word “...” probably means

(4) “...” could best be replaced by which of the
following?

(5) The expression phrase “...” is closest in meaning

to

(6) “...” as used in the passage can best be defined
as

(7) Which of the following words can take place of
the word “...” ?

[7=6]] (2010 FEK A 5D

One morning more than thirty years ago. I entered
the Track Kitchen, a restaurant where everyone from the
humblest (254 ]) to the most powerful came for breakfast.
I noticed an empty chair next to an elderly. Unshaven man,
who looked somewhat disheveled. He was wearing a worn-
out hat and was alone, I asked if I might join him. He
agreed quietly and I sat down to have my breakfast.

56. What does the underlined word “disheveled” mean?

A. Unfriendly. B. Untidy.

C. Gentle. D. Kind.
@B AN, HE—AED, B4 The, &4
ZAEZAHNAT, TRERONIETF, DR ZERE

010

FHy, LR EELFRA KA,
3. HEEAINE

HEEAIW R HE B AR E RS A E, N
XEXSGFRENGER N R, SHEERE, FRNE
—EREIRET . HEE. ANKEES, BT ERME
R R 0 1R J2 O B TR AR . K W RRE S A e % o T
o B T IN K AR B o 8P o St 8 SR 11
BEER, BRTERSAMEREANES IR, HEHHE
TR FHEBS, RERFEAIZA B CEH MR,
2%, ZECBHHERE B THEEE. Ak,

HER A WA K. WRET, BFEADHHERE.
O, WENSGR. R, XEOSHLL. K& FEN
. FFEFEF HBHEKRAT K-

(1) From the passage we can draw the conclusion that

(2) We can infer/conclude from the passage that

(3) It can be inferred/concluded (from the passage )
that .
(4) The writer’s purpose in writing the passage is to

(5) The passage is probably taken from .
(6) Where did this passage most probably appear?
(7) On the whole, this story is about

(8) The story suggests that

[7=%1] (2010 EBkPE B &)

The rescue happened on the day before he left for
France. Duret said he didn’t realize his tale of heroism he
was leaving the next morning.

“I don’ t really think I’ m a hero,” said Duret. “ Anyone
would do the same thing.”

53. When was duet most probably found to be the very
hero?
A. The day when he was leaving for home.
B. A couple of days after the girl was rescued.
C. The first day when he was in New York.
D. The same day when he was interviewed.

CAGDB =y M, XELAARLEEE, 24T
VAR & % — B 5% B —4) “Duret caught a train with
his girlfriend shortly after.” #%e, Duret & 742 4 #97F X
A AFeil B TOFMFE, BB EA Duret 74249
JE XA F AR k&, Duret + AR A KFEMH,

4. FEREE

FERBEREZEEAN SR —BEBE
MIERE S, BIXTEEAMNER. BRENMHEBERE . T
RXEHFE BB, AT DUR SCE R B E ) %
#. HEARETXHE:

(1) What’s the main idea of this passage?

(2) What does this passage mainly discuss?

(3) What'’s the topic of this passage?

(4) The best title for this text would be/might be/is



(5) The most suitable title of the passage is

(=] (2010 E2EH 1 E &)

There were smiling children all the way. Clearly they
knew at what time the train passed their homes and they
made it their business to stand along the railway, wave
to complete strangers and cheer them up as they rushed
towards Penang. Often whole families stood outside their
homes and waved and smiled as if those on the trains were
their favorite relatives. This is the simple village people of
Malaysia. I was moved.

I had always traveled to Malaysia by plane or car, so
this was the first time I was on a train. I did not particularly
relish the long train journey and had brought along a dozen
magazines to read and reread. I looked about the train.
There was not one familiar face. I sighed and sat down to
read my Economics.

It was not long before the train was across the
Causeway and in Malaysia. Johore Baru was just another
city like Singapore, so I was tired of looking at the crowds
of people as they hurried past. As we went beyond the
city, I watched the straight rows of rubber trees and miles
and miles of green. Then the first village came into sight.
Immediately I came alive, I decided to wave back.

From then on my journey became interesting. I threw
my magazine into the waste basket and decided to join in
Malaysian life. Then everything came alive. The mountains
seemed to speak to me. Even the trees were smiling. I stared
at everything as if I was looking at it for the first time.

75. What can we learn from the story?
A. Comfort in traveling by train.
B. Pleasure of living in the country.
C. Reading gives people delight.
D. Smiles brighten people up.

D@D s x&M, hAEALLAGKEZ AT, L2
MANH RAREFREE SHBRFN, GHTHE
EEH D,

(Z) AT SR

B R s, R SRS AN
LR RERNE 3 N R TR T, ¥ R im M e B .
FIRE . EEGM . AGNEE. ST, MR
S WMAFRRIEE FEORG, REWMERE ST —
WESR, FUANS, BB RS, X
BT R E A O R, 5 i b 1
EMBAA, Xk, BERE. EEERNARTENR
IRl He 55 B

7R R — fR B AR R B B AT A 4 S D0 e B <R
B —~ “BEIE” — “UMTHME” — “EB”. %&E
HEERENR, BBIEORE, OPEY. EETEE
BEMEEAE R BESCEER, Wiegsr. s
SCERUHAN, (EEMERBENEARES, HTF—$5%
AT S AR . R LS A SO A B

BB SO
BAREES . SRR, BXEEF 8, RBEFIHEY
HEAHAEXEANR, BEEE/AME, HEURK
NERBIEHE.

1. 58

TS5 B BFE T S AT B R S AT R LR

RS- RUE'S IR 45 h— 5 300 F 2245 (955 SCRn
Rk, BREEXCREEMNE BHITIHE. AL
SRS, TR, A7 E R S5 GRIEVLH,
—2 FIE ). SXARTLH T 5 R s hn 2 W0 5 B 1Y
Bh. BEEFPREFERRI, FEWERMEMEAE, &
KETHREHRE. BERUT TG, TR K
RICEMBEITCEN, AEGE. BEKE. TEH
T SREHS. HRESIESRILR.

OFfi i il % A7/ H 75302 14 B B AT 3R %)
ER, —BHIRA.

QBERK: BEXLHEMFUBATINL, REa AL
P AR BB SRR T3], 4
There are mainly two types of sources. — There are

types of sources. (main)
The person presenting the program is very
passionate. —~ The is very passionate.( presenter)

OMIER: MIEYH, FREMIE K WA, B
BRE. XEAM. 4%, BREE. F%0EES
NSLEFE, WRAKNS, BEHK. .

R ST B RAR R B 28 A AR S0 25 5 M R 2 VOB AT 3
5o RIERIFRE BT th 28 B 2% A4 348 303 R AR
ERGH o HBEE A i R v (R HE S 45 4 3 D e 3 R
M, BIXEPRISE—/NEW RIS BRAEEA
B, High “RX#ER” £H1y, WaBHER. 4=
S AT BT S B a 7 ) R B AR BT . MERRBES B iA G TR
.

(D NEPE, BEREIES KRN,

(2) BAREIR MR,

(3) RYE R CE BAE R E KA 27 X

(4) FEREFTHEBEFEE BT 0P iiamE R g.

two

R ]

Bk T A S, AR T 152 P 2R AE AR 2 9 b4
AN TSR

EE: BT E AR,

When difficult people express themselves orally, they
generally want at least two things: they’ve been heard and
they’ve been understood. As a good communicator should
be a good listener, five steps are advocated toward good
listening.

The first step is cooperating (&1E) . How does a difficult
person know that you’re listening and understanding? In
fact, it’s through the way you look and sound while he is
talking. You may help him to fully express his thoughts and
feelings. You do this by nodding your head in agreement,
making certain sounds of understanding.

When the person begins to repeat what’s been said,
it’s a signal of step two: turning back. It means that you

o011
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repeat back some words he is using, sending a clear signal
the you’ve listening carefully and that you think what he is
saying is important.

Having heard what he has to say, the next step is
clarifying. At this point, you start to gather information
about what is being communicated. Ask some open-ended
questions, which will allow you to figure out what intention
he is hoping to satisfy.

The fourth step is to summarize (Mf¥E) what you’ve
heard. This allows you to make sure that both you and the
difficult person are on the same page. When you do this,
two things happen. First, if you’ve missed something, he
can fill in the detail ( 4 ¥5 ) . Second you’ve shown that
you’re making an effort to understand completely. This
increases possibility of gaining cooperation from him.

Having listened carefully, you’ve now arrived at the
point of confirming with the person that he feels satisfied
that this thoughts have been fully voiced. Ask if he feels
understood.

When enough sincere listening, questioning, and
remembering are brought together, understanding is usually
achieved and a difficult person becomes less difficult and
more cooperative.

* (2010 F 52 4)

Topic (1 to understand

Difficult people hope they have

Reason been heard and (2) when they
express themselves.
¢ (4 in agreement and make
some sounds of understanding while
a difficult person is speaking.
€ Repeat some (5) that you

(3) have heard.

. € Collect information about the
on listening s . . .
person’s expressions and find his
(6) .

¢ Give a (7) of what the
person has said.

@ Confirm that the person gains

(8) from speaking his thoughts.

A difficult person will be (9) to

Result cooperate with if understanding is
achieved.

You may unlock the doors to difficult

Comment | people’s (10) after you listen

and understand.

012

BB rx2r—sinx, —AFHAREEL
EF AU AFHRTE, LEINKEAFTGAET
HEGRFA B ZRAENER, BAHEESRESD
93 48 B 4k Ao Bl LB,

1. Listen/Listening 55 —BUR XEM EAER, 5| HEE,
TXEEERRMAT BN P R, R E A3 R
B -ing ER, FREFFKE.

2. understood H X EME -G BHBENRKER
“heard, understood” [#3i& T W A GEHX 15 B 4F 2% R
IR A

3. Suggestions/Tips/Advice F—R%¥E _fA&EALBAT
BIYERT, DY B A R B SR U X N E R AR
We AMEARRR “BW” K14 HH suggestion, tip,
advice %, FRMEHEHEEANEFHEKXE.

4.Nod HACTHEFEXTE B “Youdo thisbynodding your head
in agreement, making certain sounds of understanding.”
BATHEAL.

5.words B PHIREREZHAERIE.

6. intention JALXT N B =2 “to figure out what intention
he is hoping to satisfy”. JF&EfFHZAELR.

7. summary BEAEXT VST “to summarize what you’ve
heard”. FREMAHBLZ ALK,

8. satisfaction JACERH BEIHE _BR. FEEMLE
XHIFRIE.

9. easier HAbRE 5 — Bt “understanding is usually achieved
and a difficult person becomes less difficult and more

cooperative.” H] 5 —MRIE.

10. hearts/minds MHAAFEN S XTAREHR AR RE,
F—EME.
2. PLEE®

R RHERLE. #HLAOEENEE. b
HERIBC AR

DL B A ARIE L , ZREE BRI E(E B
REST o IXFRERAY , B Bh T XA RE D L 68 0 5557,
WHEB T LERITHERAM I, 4. A 85
I, WP EREBENHFAESRENANTHSE R
HFFER

filfs BILECE, XA “Bbik” Wik, REREA
FBfE BBIAT, AR LIRS E]. EER A KR
K=F5IEM.

(1) BSLETRAARK NS & AR ILEH (X
%), FEXBAN . WRE EPH0 2K FREH.
Zh%. BEAREREN X, BURRE A HF 5
RER , FHHRER #ATHH, MEXRBER A

(2) BERF/BARINAL , ERBE SR A BER
RAFEABBA , FEMAXEER. FRNAGESH
HrfEns , AREZUES. ABAUEBAHN, B4EN
H&XTTHEAER ML , Bhid— 2 55 B RBA KK
Aid] , SRABHE R, DTS N B 2

(3) ZixfE. FHLRTSENAXZ REFET &
B, FNAHAEZA, WEE XA, BEFIHEL X
b 53 ABICEC IR A7 [, HEBR T, Tk i 4514 22



