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Lesson One 28—t
Welcome X HYElE

Key Sentences

l. Good morning, sir.

kA, §i,

Welcome (o our store.

AU AR Y

3. May I help you, sir?
BRI 4, Sede?

4. What would you like to buy, madam?
KK, BELAAY

5. Please do.
WL,

ro

—. Words and Expressions

xn N SN =W

good \ [gud] adj . iy
morning L momnin 7. L

sir [so:] n. b
welcome ['welkam ] v. AU

to [tu:] prep . 2:, #
our [aua] pron . Ty
store [sto:] n. R (3)

shop [op] ". P (%)




9. may [ mei] v. aur. AL

10. 1 [ai] pron . & (LR
11. help [help] v. 1 3l

12. you [ju:] pron . R, 1841
13. madam ['meedom ] n. KK, A
4. miss [ mis] n. /INIH

15. what [(h)wat ] pron . H2

16. would [ wud] v, awr. B, JRUE
17. like "aik | V. =K

18. buy [ bai] . IJs

19. please [pliiz] v. i

20. do [du:] v. i

21. suit [sjuit] n. IR

—. Notes

Lo VEREL B, Wi — 3R R 0% 8 L i 4d 0, A DL i

I, T RLG: Good morning, sir. 64, & b4, wni
Frorsdeds, b0 Mr. Wang. bE4-5 &8 S0, 5
Good morning. {HH JFM. THf, H afterncon

[a:fio num | Good afternoon, sir. Jo4, F%. Bl
if, JH evening [ ivnig] W b, UWEI M 4%IE  Good
evening, sir. J&'E, M E4f. H Good night [ nait]
Pl LV o IS TN 7 1R 3 AR /e ) I 7 SO 1
madam, KK, K Ao JEf /M, " H miss. Good
evening, miss. M L4, /DH. FEE AWBERH Ms. K
PR E dF A L1

0)
“
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Bl B IR ATHAWE Z )5, [ AT 42 36 0 i 26 13 -
Welcome to our store (8{ shop). %l Y64~ I
M, TR, AEIZE, &HJUEL':B":LFE
Welcome ¥ Y1l o

. May I help you, sir? %EE WELH 47 (JRERE
SAFII?) (A YL, R I A
2”7 May Ji: 1t J‘ZJJHTI HREGET L, AT A can {H &
may 15 E A, g .

ol A S i BE N (V3 SN, A W AE L
172 ) I 1 R s oA/ R L B v 4 | ] ) Qi i |
What would you like to buy, madam? KK, R I
2.7 to buy ¥, TER Ak 93 5L 7] LA have, take, get
AR buy, 0 would vou like to have a book? {448 3L —74c

g

(%)

=

Un

FinHeE, E Al GUY A% . What can 1 do for you?
{'/J WP A4 ENEEAML, S m just
looking. & 'EEETTE, H ok AL A AL OK,
please do. W, YRIE 2500 Y 8 25

=. Questions and Answers

1. S: Good morning sir. %ﬂlﬁﬁ: LS A o
C: Good morning. W% . W%,

2. S: Welcome to our store. MHYEIGA .
C: Thank you. W{T.

3. S. What would you like to buy? {R¥IA] 24,
C: I'd like to buy a coat. JEALL—{F A K,



4. S: May I help you, madam? KA, HKEFL|47
C: Would you take this one for me?

WA 28 T 1

5. C: I'm just looking. &R EEHF,
S: OK, please do. #ill, #{li,

PO, Short Dialogues

L. S: Good afternoon, sir. Welcome to our store.
C: Good afternoon.
S. May I help you, sir?
C: I'm just looking.
S: OK, please do.
2. S: What would you like to buy, sir?
C: I'd like to buy a suit.
Would you show me this one?
S: This one?

C: Yes, this one.

F. Substitution Drills

May sir .
1. I help you, ?
Can madam




2. What would you like to i

3. Welcome to our

buy
have
get
take

store
shop

department store




Lesson Two &% i

Reception IEfF

Key Sentences

1. What kind would you like, sir?

%ﬁi, f’rg}ggppﬁﬁun
2. I beg your pardon.
AL, T

3. Just a moment, please. I’ll serve you right away.

iR, IR Bk,

4. Do you want to buy something here?

BEAEX LT R pgng 7
5. Do you like this one?

F X AN ?

—. Words and Expressions

N D R W =

pel

6

. reception [ risepfon] n. 15
kind [ kaind] n. AT,
pardon ['padn] v. 3K,
just [dzast] adv. 5 4f,
moment ['moumont] . %
get [get] v. (Gl
it _,r it] pron . =
right [ rait ] adwv. 15y,

LN
1E4f

IEY




9.

10.
L.
12.

—_—

away Lowei ] adv. 5 g
right away SEE,
something  ['samoig] n. b/ L]
here [hia] adv. %)L
like [1aik] v. ok
Notes

A SEARVEA N EH S WIZAE, E A AT DR

A2 . What kind would you like, sir? JGH:, Q%
K (EEIL) WEPRRY &7

What kind X JLEFEWE— MW RG L, kind J& T o]
AN & 2 85, What kind of woolen sweater W— ) 3= B

&,

BT G T R A D Y A, T DA KO R i dL &

AT LA pardon? T FEUL o, X IMEE VR A H, &%
F A LLUL: T beg your pardon. i it — i
WAL, pardon K, W30 JEAL,

AR A AR, Bk G I IR LG 2, X A]

AUk : Just a moment, please? I'll serve you right away.
R, 6 LRk,

BRI AERY, 50T s ar L3 8l L

Do you want to buy something here?”

AR LR LRGN 7

LA E AR, Would you like this one?

this one X R o one JEAtil, RN B/, LH
TS P AGE RS 2 2t T el b4 fildn.
7
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VLB R 0] FoG# #2i5%: Do you like
AR IX A e 2N 2

ons and Answers

: What kind would you like, sir?

e, IREERIE— R 7

. I'd like this kind of tie.

AL IE X PP FAH

: Would you show me one”

PRAT LA E —F g7

Pardon”

T, — 3 7

I'd like to have a coat. Would you take me this coat?

TRARK — KA, RWT LA S 45 K & A7

: Just a moment, please. I'll serve you right aw:.v.

AR, IRE Lk,

: Do you want to buy something here?

AR AP ?

: Yes have you got any French perfume in your store?

PRATTRE JG 8k (3 3 K g ?
Do you like this one?
IR B — g

: Yes, I like it very much. (2¥ Yes, I do.)

ey, AR



0. Short Dialogues

L.

wOowo®»ao®nao

L

2]

Hello.

Hello.

May [ help you, madam?

Yes. ['d like to buy a shirt for my husband.

What kind of shirt would you like?

: Could I look at this one, please?

Pardon?

This one, please.

May I help you look for something, madam?
Yes, I'm looking for a tie.

What kind of tie would you like?

[ like this one.

F . Shbstitution Drills

L.

3.

kind

What | coat would you like?

tie

Just a moment,
) ' please.
Wait a minute,

I'll serve you

right away

atr once




4.

Do you like

10

this one
that one
the coat

the tie




Lesson Three % =1
Introduction 7748

Key Sentences

1. May I recommend something for you?
B A EHE R Rg?
. Try this one, please.
Wik —ilX A
3. This is hand-made. How do you like it?
XTI, R EaR?
4. Here you are.
GiRe
5. Anything else?
i 5 iy g ?

o

—. Words and Expressions

W NN =W N -

introduction [intradakfan] n. 45
recommend [ rekamend ] v. jicke

for [fo:] prep.  Afeer, Ko

try [trai] v. ik, =ik

hand [ heend ] n. ¥, FL

make [ meik ] v. i

hand-made F LA (made J& make A3 230 F430])
how [hau] adv. ERE

11



9. tie [tai] n. Ay

10. anything  ['eni0ig] pron.  ATMTZRPY
11. else [els] adj . LN
12. think of  [06igk, ov] PN

13. traditional [trodifonl] adj . (EZSM (D]
14. product ['prodakt] . P

—. Notes

(O RIS iR A RGN R v, % < e e & s
AW, X 5T LR LA 32 By b i ) i 2
May I recommend something for you? m#F %, I'd like to
recommend this tie for you. FEAE ] {RHEFFE X PPSHHT . rec-
ommend ¥4 for HEAN, FTARIHEAMEFELA) .

2. AIEEEER RN, EARE, SR lag
AU P4 . Try this one, please. Wikit. Try #if,
WAL, Have a try. A —if, Z—%,

3. 12 A AR o 0 ) FCAR T AL, WTRAUE: This is hand-
made. XJ&F Lilil i This is a traditional proclucl of Chi-

XA E m A Futll:gl o RIGHTAENZE . How do you
like |l7 PR 15 §(H 7 = N

4. YBEBERE R nrf], o PR I T X AR, E Ol B

FAABI, TR : Here you are. 48R

=. Questions and Answers

1. S: May I recommend something for you?

S
BE KT AR HE A e o 1 2
12



