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Present Status and Prospects of Chain Foodservices

Chinese food is profound, and it is a popular type of food globally. If
the Taiwanese foodservice industry properly applied chain store operating
techniques, it would achieve a significant advantage. Notably, during
recent years the Taiwanese government has strongly promoted
innovations in the service industry, and the Ministry of Economic Affairs
also plans to promote a " The Four Years Plan of Chain Service
Industry ;.So thus the future development of chain foodservice is expected
extremely. This study into the present situation of chain foodservices in
Taiwan - cooperation between the chain foodservice and food industries »

and finds out the standardized execution used in chain foodservice.

Chinese chain foodservice is the main cooperation target of the
Taiwanese food industry. However, foodservice product sales do not
comprise a large proportion of total food industry sales. Food
manufacturers supply processed pork to the food service industry, with
the product supplied including both finished and semi-finished products.
The customized items of food service supplied by food manufacturers
include specification - taste + packing and so on. In the future, the food
industry will provide stewing + frying and steaming products and thus

accelerate the development of foodservice industry products.

The main method used by the headquarters of chain foodservice
supply meals to chain store is the central kitchen or food-processing
factory offering the both finished and semi-finished products;
Additionally, 70% of chain foodservices use the frozen foods, with the
reasons being ease of storage and quantity control. Furthermore, product

standardization is important in copying chain operation. 70 % of
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foodservice’s products are standardized using man-made and equipment
At standardized work, cooking skills, including boiling  stewing »
steaming *+ making thick soups , etc, have problems in terms of
technological standardization. Cooking fish is a particularly difficult
process to standardize. Furthermore 10% of foodservices have books of
established standards. The content of these books of standards includes
cooking methods * times and seasonings. The foodservice industry expects
support that includes supply of finished or semi-finished products, cut
and washed raw materials, prepared food for takeout, standards for food

preparation, etc.

Taiwanese enterprises in the foodservice industry are currently
expanding into overseas markets. The foodservice industry needs to
standardize product processes, strengthen supply-chain management
and the processing of semi-manufactured or finished products, and
cooperate with the food industry by duplicating successful models

used for chain foodservice operations in Taiwan.
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