Skills for Business English

i w S R 95 k1R

(#) David Kerridge  4s

hERESHALEA
FOREIGN LANGUAGE TEACHING AND RESEARCH PRESS




(22 ) David Kerridge 43

NERFSHA LA
FOREIGN LANGUAGE TEACHING AND RESEARCH PRESS

[bgt BEIING



FEREZE: 01-2011-6106

Skills for Business English Student Book 1

David Kerridge

This edition © 2012 Cengage Learning Asia Pte. Ltd.

Original edition © DELTA Publishing

All Rights reserved. Z<43Jii/ift i DELTA Publishing tH . MAUETA , CSENLTT.

Foreign Language Teaching and Research Press is authorized by Cengage Learning to publish and distribute exclusively this
adaptation edition. This edition is authorized for sale in the People’s Republic of China only (excluding Hong Kong SAR,
Macao SAR and Taiwan Province). Unauthorized export of this edition is a violation of the Copyright Act. No part of this
publication may be reproduced or distributed by any means, or stored in a database or retrieval system, without the prior written
permission of the publisher.

ASAS B R T 26 2 ) W R R BB ME B S BT R I B M R AT o RRA U BR A A A RS FIE RSN (R E
AR A FEAATEX W TR RIATBUX R A ) Rt . RBEAUKA S B TR B4 i AL AT K o A2 IR
BUSG A EVFAT, A LAMEA] 7 U U AT A B (AT 6 4

Cengage Learning Asia Pte. Ltd.

5 Shenton Way, # 01-01 UIC Building, Singapore 068808

B H k4 B (CIP) #i#7

B G R 55 Soh A I BRI MED 2# 4 S = Skills for Business English Student Book 1/ (#%)
WAy (Kerridge, D.) %i. — dbnt . AMEHCE S5 H L, 2011. 11
ISBN 978 -7-5135-1450-7

[. O 1. O WM. OF%—%E—#M . OH31
T RA BT CIP Bz 7 (2011) 55 225331 5
# 5 GS (2011786 5)

B, BT, W, 3, HE

{ BEGERBTM MM MP FHEATH

H R A g8
HEHE: L W
HEET: & K
HARE 1T : SMEECE S 0F5E HE
HE: bt oY = AR 19 - (100089)
: http: //www. fltrp. com
s AEAT T B HED 55 A PR A A
: 889x1194 1/16
7
2000 4E 11 JJ58 1T RiC 2011 48 11 HES 1 YRENK
: ISBN 978-7-5135-1450-7
: 25.00 JC (7% MP3 J68—5K)
e
Wy 13¢5 (010)88819929 1y FhiS4i: club@ fltrp. com
BATERR . BT IURIDE, 0 S R &
IRAHIG: (010)61207896  Hi T-li3%i: zhijian @ fitrp. com
(R S (L S d ]
RORLPR T Ip 2y S5 26 H RIS : (010)88817519
Pkt 214500001

* R AFIHIE K
* SN R M FE




tH higise AR

S 55 JiEiuEdS (Business English Certificate) %18, f&#% BEC i, 2 —WE PRI 5
YRR, MU, UL, . BN HEEE AR TERRPRIGERRES, T 1993 FHE
ERHELZAT L (SEEHHLS0) gl#EPE, BT HAUREMAMEY, BEC iz &ttt FRE
1o S e AN T 2 R AN, BVE N A i s & R T W A SR KR AT AR E s A
v 45 245 B AN R T VA B A AT R s [ A R R

FE SR FEEHIRE RS AT, FEMMEIES, REHERA4EER. PEEEFHH L0507
Tk . BHIAEMALE I,

BEC i3/ =45 bR / #19% (BEC Preliminary, #i#g-h BEC P), $@Egd/ 4 (BEC
Vantage, #il% >k BEC V) filmZ (BEC Higher, #ili%4 BEC H), 24 T2 1353 B FFBIRBFRI
PEALTR R, FAVER T “Hmadrm S5 aEg i8R &9, ZRIEHE BEC HRXA =1 FHME4E M
(£ 3, HWERE MP3) AKRBUTHBAEE (1), 168 BEC B4 S4B B O %5 RiE/K 1
EERAEAE. . BEERERNE IR, ABERARERMEAE R A,

A4S FTER B % AL A E i BEC AR %, BUSHAERN 8. AE®, wmEFTDHED TEX
ML S, &R 12 50T, DRYRIBBIR R SIS EM, BST. U, 3R BN EERESE,
B350 i BEC ARiER % T 2 BT 95 R . BI85 ARTEFI R 45 V0B BT, A g b o= 2% A= 1) S5 Al g
HREGEAT S5 IOBEARKE, AT A FEMEM T BEC /L %L, #iTaARAaN, £H&
JEFEH 5 M T —E 528 BEC FRfE A, MAHIMES) E 5 BBV, S5 ESMESAZ A,

bff: BEC #RuERZ XML X SHE AT .

BEC fRERE A H N 518
531% 7 E4y /45 B
------------------------------------------- 3t 90 4
B{E 2 T4y
i) 4 #4730 24 40 4350 (A& RERES 2 E8 R _EAatE])
0is 3 #ar 12 %0 (HBFAE: HEEE)

HHATRAALEENBLEE, BRAEAZLEFENBLE TR,



H %

UNIT | PAGE | FUNCTIONS | SKILLS AND LANGUAGE FOCUS

1

First contacts
) IR ik

v ¥

Travelling for
business

ZE ik

Exchanging
information

S E R

B vy

Meetings and
opinions
2 AR L AR

s
A

5

Instructions and
warnings
fa R E R

A

6

Trends and predictions

A

4

10

16

22

28

34

Making business contacts
Arranging a meeting
Greetings and
introductions

Talking about jobs

Travel language
Making reservations
Organising trips
Making enquiries

Making telephone calls
Leaving messages
Asking about products
and services

Taking part in meetings
Asking for and giving
opinions

Agreeing and disagreeing

Giving instructions
Understanding
regulations

Describing processes
Suggesting alternatives

Analysing trends
Describing patterns
Making predictions

A Reading and writing
e company job titles; an introductory letter; correcting
notes and writing a reply
B Listening
e greetings and introductions; company descriptions and
activities
C Speaking
e greetings expressions; job descriptions
Role plays: talking about work and interests

A Reading and writing
® enquiries and responses; a letter outlining a project;
an e-mail with fax reply
B Listening
e airport announcements; greetings; checking into a
hotel
C Speaking
e flight information
Role plays: arranging travel and accommodation

A Reading and writing
¢ telephone expressions; an introductory letter; a reply
from notes
B Listening
e telephone conversations: outline of a company’s
services; hotel reservations
C Speaking
e basic telephone expressions
Role plays: making arrangements and leaving messages

A Reading and writing
* meetings expressions; an introductory letter; a reply
from notes
B Listening
e expressions of agreement and opinion; making
decisions
C Speaking
e ideas, opinions and responses
Role plays: expressing opinions, agreement and disagreement

A Reading and writing
e notices and instructions; a fax about a business trip;
a fax from notes; written directions
B Listening
e finding locations on a map; safety notices; process
descriptions
C Speaking
e possibilities and requests
Role plays: making requests and responding; describing
locations and following descriptions

A Reading and writing
e language of trends; banking functions; economic and
demographic information; a short report
B Listening
e a presentation about economic trends; post-presentation
questions; information from graphs
C Speaking
e graph descriptions
Role plays: working with graphs and demographic information
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Company profiles
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Suggestions and reasons
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Terms of sale and

delivery
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10

Technical and social
exchanges
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11

Enquiries and
complaints
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Reception

12

Tasks and teams
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Role play: Speaker B/C
e (G #B/C)

Tapescript W7 J) CA

Answer key £ X% %

Describing companies
Explaining choices
Justifying decisions

Making suggestions
Suggesting alternatives
Justifying suggestions
Giving reasons

Negotiating terms of sale
Agreeing delivery dates
Making decisions

Exchanging technical
information
Quantities and
dimensions

Making invitations
Social conversation

Making enquiries
Answering enquiries
Dealing with complaints

Setting tasks
Organising teams
Defining responsibilities
Working to deadlines

A Reading and writing
e graphs and descriptions; a company profile; an application
form
B Listening
e telephone calls: dealing with problems, choices and
solutions
C Speaking
e verbs relating to company performance; a company history
Role plays: company presentations

A Reading and writing
e a letter containing suggestions; responding to the
letter with alternative suggestions and reasons
B Listening
e ameeting to negotiate a contract; a telephone conversation
focusing on persuasion
C Speaking
e making suggestions and giving reasons
Role plays: negotiating

A Reading and writing
e terms of sale questions and responses; information
transfer using a price list; completing an e-mail
B Listening
e preparing a negotiating position; extract from a
negotiation
C Speaking
e prepositions of numbers and time; matching offers
and responses
Role plays: negotiating on the telephone

A Reading and writing
e describing dimensions; technical specifications; a
formal letter of acceptance
B Listening
e a technical presentation; socialising in a restaurant
C Speaking
e suitable subjects for social conversation; making
invitations and responding
Role plays: social situations

A Reading and writing
e polite questions; a conference programme; correcting
an e-mail enquiry
B Listening
e enquiries and complaints at a conference
C Speaking
e practising enquiries and responses
Role plays: making and dealing with enquiries, requests
and complaints

A Reading and writing
e describing responsibilities; a newspaper interview; tasks
and deadlines from a flow chart; completing a fax
B Listening
e confirming arrangements and dealing with problems;
planning ahead
C Speaking
e management responsibility, deadlines and objectives
Role plays: negotiating responsibilities and company

reorganisation
76 BEC Preliminary practice test BEChr 4% #1408 97
84 BEC Preliminary practice test: answer key and tapescript 108
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'f'"‘f:»‘ First contacts #J¥x = fi

Maklng busmess contacts BEFORE YOU START

Arrangmg a meetmg 1 In the column on the left (1-5) are examples of the main skills in this unit.
Match them with the expressions in the column on the right (A-E). The first
Greettngs and mtroducﬂons
......................................................... has been done as an example.

Talking about jobs 1 Arranging a meeting A I'd like you to meet Carla.
2 Introducing yourself B We manufacture boats.
3 Introducing colleagues C May I suggest Friday at 9 am?
4 Offering D Good afternoon, my name’s Jim.
5 Talking about companies E Would you like a drink?

2 The following words may be new. Check that you understand them.
lawyer £
fibreglass resins I35 £F 4E4 g
hull fiftk, fi55
_deck Fik

Reading and writing

In this unit (as well as in Units 5 and 9) we will look at two companies.

J,F #,L .
et Figeliiop: A Venezuelan company. It is An American compa.nZdW;lu =
located in Caracas and employs malkes DOALS. Iti1p bas
230 people. It manufactures fibreglass resins Miami and has 250 employees.
used to make the hulls and decks of sailing boats. Chief Executive Officer — Jim PI‘l}OIIG‘3 e
Managing Director — Manuel Ortega Purchasing Manager — Michelle
Production Manager — Juanita Castro Finance Manager — Jack Ramsey

Export Manager — Carla Naranjo
Receptionist — Marisol Fuentes
Assistant — Hugo Mendez

1 Look at the information about Polycaracas. Complete the following sentences.
The first has been done as an example.

1 Manuel Ortega is the Managing Director.
He is the head of the company.

2 works in the Production Department.

3 is responsible for foreign sales, and reports
directly to the Managing Director.

4 Hugo Mendez is the and doesn’t travel much.

5 ’s main responsibilities are welcoming visitors

and answering telephone calls.



2 Now read this letter that Manuel Ortega has just received from Jim Prior.

April 5

Mr M Ortega
Managing Director
POLYCARACAS FLORIDA MARINE
Edif EASO 1325 Seaside Boulevard
Avda Libertadores MIAMI
Caracas 1010 FL 33146
Venezuela

Dear Mr Ortega,

As you will see from the enclosed brochure, Florida Marine is a leading US
manufacturer of sailing boats with a share of nearly 20% of the US market.

We are particularly interested in establishing ourselves in the South American
market and hope to open a production site in Venezuela next year. Therefore we
are actively searching for local suppliers of fibreglass resins for hull and deck
manufacture.

Our Purchasing Manager, Michelle Henderson, and I will be coming to Venezuela
during the first week of June and would very much like to meet with you. May we
suggest the morning of Tuesday June 5 or the afternoon of Thursday June 7?

Ilook forward to hearing from you.

Very sincerely yours,

m\/\ »T’\/( o~
Jim Prior
Chief Executive Officer

Now choose the correct words to complete these sentences.

1 Florida Marine manufactures
a) motor boats b) sails c¢) sailing boats

2 It has a share of of the US market.
a) more than half b) less than a fifth c¢) over a quarter

3 Florida Marine wants to Venezuela.
a) build a factory in b) export to c¢) import from

4 Jim Prior will be accompanied by
a) a team b) a colleague c) his boss

FIRST CONTACTS [
A WK e ik

I am thanking you for your letter

5 A possible time for the meeting is
a) 10 am on June 5 b) 11 am on June 7
¢) 2 pm on June 5

on April 5.

We are very interested by your

plans to open a production site here.
Manuel Ortega checked in his diary and then wrote We will have pleasure to meet you in

notes for a reply. Although he reads and speaks Venezuela in June.

English well, he sometimes makes mistakes when
writing. So he asked Marisol Fuentes to correct the
notes before the letter was typed.

Find the errors and underline them. Then write
the letter that Manuel Ortega sent to Jim Prior.

I would like suggesting Tuesday June
5 at 10 am. Please to confirm this.
I look forward seeing you on June 5.



] Listening

1 When Jim Prior and Michelle Henderson arrived at the offices of Polycaracas,
they were greeted by Marisol Fuentes. Choose the correct phrases to answer
the questions below.

1 What should Jim Prior say to Marisol Fuentes?
a) Hello. I want to see Manuel Ortega.
b) Good morning. Is Mr Ortega in his office?
¢) Good morning. We have an appointment with Mr Ortega.

2 How should Marisol Fuentes reply?
a) Good morning, Mr Prior. I'll give him a ring.
b) Hello, Mr Prior. I’ll tell him you’re here.
c¢) Good morning, Jim. I’ll tell him you’ve got here.

3 Marisol Fuentes asks Jim Prior to fill in a visitors’ form. What should she
say?
a) Would you fill in this form, please? b) Fill in this form.
¢) Just fill in this form, would you?

2 A few minutes later Manuel Ortega arrived. Listen to the conversation
and then choose the correct answers.

1 The visitors were late because
a) they stopped for breakfast b) it was a 10ng way to Polycaracas
¢) of a previous meeting

2 Manuel Ortega
a) invites them to lunch at twelve b) has a lunch appointment
c) is late for an appointment

3 Manuel Ortega offers coffee and
a) both visitors accept b) Michelle Henderson wants mineral water
c¢) Jim Prior accepts



3 Listen to the recording again and fill in the missing words.

1 Ortega: Mr Prior? you do.

2 Prior: meet you, Mr Ortega.

3 Prior: me our Purchasing Manager,
Michelle Henderson.

4 Ortega: I'm you, Ms Henderson.

5 Ortega: Well, you a coffee before we start?

Manuel Ortega described the activities of Polycaracas to his visitors. Then
Jim Prior talked about Florida Marine. Listen to their conversation, and then
mark these statements T (for True) or F (for False). Correct the sentences you
think are false.

1 Sailing is popular in Miami.

2 Manuel Ortega goes sailing regularly.

T
T
3 The sailing boat market is growing rapidly in the US. T
4 The market is expanding in South America. T

T

M '™ 'm ™™

5 Polycaracas has never supplied a US company before.

Now answer the following questions.

1 How many boats did Florida Marine make last year?
2 What does Manuel Ortega say about his daughter?

3 Why is Florida Marine interested in Venezuela?

4 What does Manuel Ortega say about resins?

The missing expressions below all concern companies, products and markets.
Listen to the recording again and fill in the words.

1 Prior: Well, as you know, we sailing boats.

2 Prior: nearly four hundred last year.

3 Henderson: Well, as Jim ... Mr Prior ... said, our

sailing boats.

4 Henderson: But the problem is, there’s not much room for

in the States.

5 Ortega: Well, South America’s certainly an

6 Ortega: We’ve been resins here since 1985.

7 Prior: Have you other US companies,
Mr Ortega?

Manuel Ortega was interested in doing business with Florida Marine, so he
invited his visitors to join him and his friend, Pablo Torres, for lunch.

FIRST CONTACTS [
UKz ik



Speaking

|

1 Match the sentences on the left with the appropriate responses on the right.
The first has been done as an example.

1 How do you do. A Hi.
2 I'd like you to meet Jack Parsoxk B Fine. And yourself?

3 Jim, have you met Gina?

C How do you do.
4 Hello. D Pleased to meet you.
5 How are you? E No, I haven’t. Hello.

2 Give possible responses to the following phrases.

1 How’s life?

2 Helga, this is Kay.

3 Keeping well?

4 You're Eva Palowska, aren’t you?

5 May I introduce you to Mr Kawama?
6 Hello. Didn’t we meet last year?

3 When talking about people’s jobs, the following verbs are very useful:
involve report to run take part in consist of

Complete the sentences below using the correct form of the verbs in the box.

11 the Accounts Department.
2 My job a lot of travel.

3 She the Head of Personnel.
4 Her job market research.

5 He international meetings.




4 Role play 1 is for three students. Role plays 2 and 3 are both for two students.

Jim Prior, Michelle Henderson and Manuel Ortega were joined by Pablo
Torres for lunch.

Read and prepare your part, then talk to your partner(s). Speaker A looks at
this page. Speaker B turns to page 76. Speaker C turns to page 80.

SPEAKER A

Roleplayl &

You are Manuel Ortega.
* Introduce Michelle Henderson (Speaker C) to Pablo Torres (Speaker B).
* Say what her job is and why she has come to Venezuela.

Useful expressions:

I’d like you to meet ...

She’s the ...

She’s come to Venezuela to ...
Her company wants to ...

Roleplay2 &

You are Pablo Torres.
* Ask Jim Prior (Speaker B) about Florida Marine.

Useful questions:

Where is Florida Marine based?

What do you produce?

What is your market share in the States?
Why are you interested in Venezuela?

FIRST CONTACTS [ 1
) K fink

Roleplay3 &

You are Jim Prior.
* Ask Pablo Torres (Speaker B) about where he lives, his job and what he
likes doing.

Useful questions:

Do you live in Caracas?
What do you do?

Do you travel much?
Do you like travelling?




Organising trips

10

Travel language

Making reservations

Making enquiries

Travelling for business
72 ik

BEFORE YOU START

1 Complete the following enquiries.

1 I"d like to make a booking A to an afternoon flight?

2 Could I change my reservation B a seat in Business Class.

3 The meeting’s postponed, C I'll be late for my meeting.
4 Can you tell me D to Calcutta, please.

5 If the flight’s delayed, E so can I fly on the 9th

6 I want to reserve instead of the 5th?

F if there’s free champagne?

2 The following words in this unit may be new. Check that you understand
them.

motorway & iE 2k
timetable (A35%. k%, CHLEFRY) BfTRHER, B2
take-off time (TKHLAY) dZ KHT[H

Reading and writing

In this unit (as well as in Units 6 and 10) we will follow the story of the Asian
Investment Bank, which is based in Paris, France.

Two of the people who work in the Project Finance Department of the Asian
Investment Bank are Martin Reynolds (the Manager), who is English, and his
French colleague Sylvie Lavigne (a financial expert).

We will also meet two representatives of the Vietnamese government: Dang
Binh Luan (a financial expert) and Le Van Nam (a technical expert).

1 Here is part of a letter from Dang Binh Luan to Martin Reynolds. Read the
letter, then answer the questions on page 11.

It is the intention of the Vietnam government to modernise intercity
communications, and one of onr first priorities is to develop a road
transport system that will contribute to Vietnam’s economic efficiency.
At present, road communications between Hanoi (the capital) and Ha
Long (one of the provincial capitals) are inadequate. Often there are
traffic delays, which is not good for business or communication.

Therefore, the government plans to build a motorway between these
two towns. The project will cost in the region of $100 million. Although
25% of this sum will come from local sources, we are exploring the
possibilities of outside investment for the rest, and hope that the Asian
Investment Bank will be interested in collaborating on the project.

My colleague Mr Le Van Nam and I will be in Paris on 15-19 June,
and would like to



TRAVELLING FOR BUSINESS

F i
Mark these statements T (for True) or F (for False). Correct the sentences you

think are false.

1 The Vietnamese government wants to modernise its road

transport. T F
2 Road transport is efficient between Hanoi and Ha Long. T F
3 Ha Long may lose business in the future if communications are

not improved. T F
4 The Vietnamese government wants a loan of $100 million from

foreign sources. T F
5 Eighty per cent of the sum will come from the Asian Investment

Bank. T F
6 Two Vietnamese will visit France to discuss the project. T F

Martin Reynolds wrote a formal reply to the letter, saying that his bank was
interested in the project and had arranged meetings on 15 and 16 June.

In fact, Martin Reynolds knows Dang Binh Luan. They met at a World Bank
conference the previous year. Two weeks before the meeting, he sent the
following e-mail to Dang Binh Luan.

=k

L

Cle g

(=] Dang Binh Luan 10:34 am
] s [E-MAIL FOR DANG BINH LUAN ]

, &7

Sender: Martin Reynolds
Date: 1 June
Subject:  Your visit

Hello, Luan. I'm looking forward to seeing you again. Please let me know the
flight number, date and time of your arrival in Paris and I'll come to meet you
and take you to your hotel.

Regards,
Martin

Dang Binh Luan replied by fax. He:

e thanked Martin Reynolds for his offer

e gave his flight details (AF 171 on 14 June; arrival 13:30 at Paris Charles de
Gaulle Airport)

e gave his hotel details (Hotel de la Tour, Paris)

e confirmed his appointment at the Asian Investment Bank (15 June at 9:00)

Now write Dang Binh Luan’s fax from the notes above. Begin like this:

FAX

FROM: Dang Binh Luan, Ministry of Development, Hanoi, Vietnam
TO: Mr Martin Reynolds, Project Finance Department,
Asian Investment Bank, Paris
DATE: 2 June
RE: My visit to Paris

Dear Martin,

M

11



Listening

1 On 14 June, Martin Reynolds was waiting at Paris Charles de Gaulle
Airport when he heard a loudspeaker message. Listen to the message, then
choose the correct answers.

1 Flight AF 171 will arrive in Paris
a) early b)late c)on time

2 It will arrive .
a) in the afternoon of 14 June b) the next day c¢)on 16 June

3 Bad weather .
a) stopped the flight in Hanoi b) delayed the flight
c) delayed all flights in Europe

2 Flight AF 171 landed at 15:30. The Vietnamese visitors waited for their
luggage, then went through customs and passport control and finally met
Martin Reynolds in the arrivals lounge.

Here is part of their conversation. Complete it using the words in the box.

do how see pleased this

1 Reynolds: Luan! Good to you again.

2 Dang: Hello, Martin. How are you?

3 Reynolds: Fine, thanks. was your flight?

4 Dang: Long and boring, but we’re here now. is my
colleague, Mr Le Van Nam.

5 Le: How do you

6 Reynolds: to meet you. Mr Le. Right, let’s go to my car.
It’s not far.

12



TRAVELLING FOR BUSINESS
3 Martin Reynolds drove his visitors to their hotel, then returned to ¥ b

his office. Listen to the conversation between Dang Binh Luan and the
receptionist at the hotel. Then choose the correct answers.

1 Who booked the rooms?
a) Dang Binh Luan
b) Martin Reynolds -
c) the Vietnamese embassy in Paris

2 Which type of accommodation was reserved?
a) two single rooms with bathrooms
b) a double room with a bathroom
c¢) two single rooms with a shower

3 Payment will be made
a) immediately
b) by credit card
c) by cheque

4 Breakfast is served
a) all day
b) after 7 am in the morning
c) between 6 and 11 am

5 For dinner .
a) the restaurant closes at 10 pm
b) it’s not possible to eat in the hotel
c) the restaurant opens after 10 pm

6 The room numbers are
a) 340 and 360
b) 314 and 360
c) 314 and 316

4 Now listen again and complete the receptionist’s questions.

1 Can , Sir?

2 May , please?

3 And pay, sir?
4 Will breakfast?

5 May luggage?

13



Speaking

yno

1 Pair work. Below are the answers to five travel enquiries. Discuss with your
partner and write down the corresponding questions. Several questions are
possible. The first word is given to help you.

1 Where ? Departure gate 19, madam.

2 What ? The check-in time’s 15:40.

3 Why ? Because of bad weather, sir.

4 Can ? I’m afraid not. It’s a no-
smoking flight.

5 When ? The arrival time in London
is 18:30.

2 Pair work. Speaker A looks at this page. Speaker B turns to page 76.

Speaker A
Listen to Speaker B and note down the information.

1 Arrival time:

2 Flight number:

3 Cost of ticket:
4 Flight delay:
5 Check-in time:

Now change roles. Dictate the following sentences to your partner.
1 The flight will take off at 14:30.

2 Areturn ticket costs 475 euros.

3 The 18:15 flight from Boston is late.

4 The flight number is SW 8174.

5 You must be at the airport by 5:30.

14



