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Abstract

With the rapid development of tourism industry, it has increasingly roles in
society, economy and culture, on the other hand, resulted in increasingly envi-
ronmental damage and local characteristics’ disappearance, whereupon people
are beginning to regard the concept of sustainable tourism development. As a ma-
jor interest group in the process of tourism development, the support of destina-
tion resident is very significant for the sustainable tourism development. The posi-
tive attitude of local residents on tourism can not only help to increase tourism at-
traction, but also improve the tourism experience of tourists; on the other hand,
residents’ perception on tourism impact can dynamically reflect the status of ‘
tourism development, therefore it makes great sense to guide tourism policies and
strategies. Among previous studies, it’ s more that the comparison analysis about
different regions and the groups study in the same area. But to deepen this re-
search, we must consider the individual analysis of tourists or local residents;
meanwhile, this will make instructional sense for tourism exploitation, planning
and management, furthermore better meet the requirements of the majority resi-
dents in city, improve their life quality, and ultimately, achieve the harmonious
tripartite win of tourism, city and residents.

Based on positivism analysis thought, this paper explores the residents’ per-
ception of urban type tourism destination, and chooses Nanjing as the study case.
Grounded on the data which was obtained through social sample survey, resi-
dents’ perception on tourism impacts is systematically and deeply discussed. U-
sing the theories and methods of some disciplines synthetically, such as geogra-
phy, sociology, anthropology, psychology, this paper combines two main themes
of tourism impact and residents’ perception, and the studies framework is estab-
lished primarily that residents’ perception on tourism impact.

Two main sectors those are foundation and demonstration are included. The

first sector involves introducing theoretical foundation and research methods, and



it includes the anterior 3 chapiers. Firstly the background and significance of the
selected subjects are clarified ; then the authors have a review on the relevant re-
search and theories home and abroad, further makes a theoretical construct about
this paper; at the same time, introduced the analytical methods and means of this
research. The second part of this paper is demonstration analysis. Among this,
the forth chapter is the basic work before empirical analysis. First the background
of destination and the status of tourism development are introduced; in the latter
part of this chapter, the idea and process of social investigation are introduced in
detail, and this prepares for deep analysis in latter three chapters of demonstra-
tion. The fifth, sixth and seventh chapter make discussion respectively on three
aspects that is tourism environmental, economic and social-cultural impact
(named as TENVI, TECOI, TSCI). The analysis is deepen step by step guided
by the following thought. Firstly, the city is regarded as a whole which has no
spatial difference, then makes analysis on residents’ perception from the demo-
graphic characteristics, and according to the overall perception situation, classi-
fies the residents groups. Secondly, regards the city as heterogeneous space,
namely the space region has spatial difference, at the same time the resident has
no subdivision, and then explores the spatial diversity of resident’s perception.
Thirdly, regards the city as heterogeneous space, but also classifies the resident
groups, analyses different resident’s perception on different region, and further
discusses the formation mechanism.

Specifically, the analysis process as follows. (1) For one thing, residents’
perception on each indicator is analyzed; then the authors analyze the perception
based on resident’s classification; further, divides the residents into some groups
through cluster analysis. It is founded by analysis that the majority of the resi-
dents perceives stronger on positive impact of tourism, and weaker on negative
impact. The perceptions of different characteristics’ residents have some distinct-
ness; residents can be divided into three types of groups by and large: lovers, re-
alists and ambivalent supporters. (2) Space character of residents’ perception.
Through factor analysis and GIS spatial analysis, from several aspects of main
factors and integrated factor, the authors discuss the perception on tourism im-
pact, by this can observe directly the regions of which perception is better or
worse, stronger and weaker, and then makes a preliminary analysis about influen-

cing factors. (3) Adopting Logistic regression model, the influencing factors of

2



residents’ perception are given quantitative analysis, then the positive factor, the
negative factors and non-pertinent factors are ascertained. F inally the authors ex-
plore formation mechanisms of perception and its difference. Tourist attractions
are the material carriers of tourism development; residents’ inherent characteris-
tics are the main factor affecting perception” s degree; tourists’ factors ( cost, be-
havior and differences) are the non-local and extrinsic factors that form resi-
dents’ different perception; and the spatial relationship between attractions and
residents influences the- residents’ perception in the extent. Attractions, resi-
dents, tourists, and spatial relationship act synthetically on residents, influence
individual perception, and then form the whole and spatial difference.

In the basis of aforementioned analysis, the eighth chapter makes an inte-
grated analysis about residents’ perception on the tourism environment, economic
and social-cultural impact. In the ninth chapter, the enlightenment is discussed
that residents’ perception can give tourism development, further some proposals
of improving the perception are put forward. Finally, the authors point out the is-
sues that need further discussion.

Based on above analysis, the major innovations of this paper include two
main aspects as follows. (1) The spatial analysis of urban residents’ perception
on tourism impact. The authors choose urban-type tourism destination as research
object in this paper, through social surveys, statistical analysis and GIS spatial a-
nalysis, discusses the difference in urban space, and the result of difference is
very visual. (2) Through quantitative analysis on influencing factors, the forma-
tion mechanisms of perception and its differences are explored. The authors at-
tempt to use Logistic regression model to quantitate the factors of perception
difference, and ascertains the dominant factors, non-related factors, and etc,
further explores the formation mechanisms of perception and difference in depth.

Key Words: urban tourism destination; tourism impacts; residents’ per-
ceptions of TENVI; residents’ perceptions of TECOI; residents’ perceptions of
TSCI; difference of perception; spatial express; logistic regression model; psy-

chological capacity of residents; the 6 city zones of Nanjing.
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