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Chapter One

Fundamental Dradls

» 1. Excuse me. NERR, It 5 o

> 2. Sorry. Nk,

» 3. Never mind. XR.
" » 4. Please. 188082,

» 5. Thank you. #f5#Rs

» 6. Welcome. &5,

» 7. Goodbye. Blll.

» 8. Really? BBI5?

» 9. Alright! 89!

» 10. Carefull !

> 11. No problem. XG0,

» 12. Believe me. 1815,

» 13. Exactly. T21F#f.

» 14. Sure. 13./X,

> 15. Great! X |

> 16. Good idea! BZER!

» 17. Good job! FRER=!




@34y B3 OiE R Drills for Daily Communications

Excuse me.
. Z’:ﬁ,ﬁuu\ *-.H:ﬁTo

Learning Point i firt

0 “Excuse me.” Al AF/R “RFEEITH—TF7, “FTHT”; EHTRMEAE AR, [
A [ZE, B,

Excuse me, where is the restroom? 3737 , # ¥l b5 8] L% 2.2
Excuse me, may I have the time? 3T#£ T , 5 FIILILE T 2

@) TEATRRFW, TWRRESERET, Z51R5 A meteE, fii.

Excuse me, may I have your attention, please? R4 &%, 5 K R R HLIFD?

Xmn.

B: Excuse me. f5id , (B E BB AREET)
A: Oh, I'm sorry. %, #.#k., (A ¥ Bit#%)

Hotel Fundamental Oral English
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€ EEALFR “ERE—SIL". Bl
—TI’ll check it out for you. Excuse me. &R A®EH—TF ., £BE—2 )L,
— Of course. Thank you. 749, ##4k .

X, —&EHER, & B O EUETFE, A HMFEERIT T, ATLURBE “Excuse
me.” X 7T AT UL, R Ak ER—TFRIAT,

O WRAFE, TRALET SRR, REUTERE". Hiln.

—1I can’t open the door. & & 47711,
—Excuse me? 7 () RFEE., B4+ 2?2
—1I can’t open the door. Can you help me? & & k377171, H K F—FIF5?

Dialogues Z& X 1G

@ A: Excuse me, where is the lift, please?
T —F, iR AR 2
B: It’s over there, at the right side of lobb:
SRR, TERENATE,

@ A: Excuse me, do you have a string?
T, A BRE—FKET?
B: Just a moment, I'll find one for you.

e, FAEHR—5K.

Glossary i
door [do:] n |7 string [strin] n. %-F
excuse [iks'kju:z] v. BiE check out [tfekaut] & &, BE
lift Clift] n A% over there [‘suvedee] #Pi (FmAL)
~ lobby ['lobi] nBEKE



®—ms  HESHOEME Drills for Daily Communications

o “I'm sorry.” FT—BAEIK . L% 7T LATRTES i) “Sorry.” 5 THEEEKAIEEA . #iln .

Sorry, 'm late. &F <AL, KR T,
Sorry, I made a mistake. & RAL, G4 T

9 IR B ETAREERAT I EALTRERK, 7T “We are sorry.” ( AR
ﬁo )m‘lﬁu:

We are sorry for the delay. & AI13t3E 2 & FiE #k,

€) RN ITEIRRAERIEE,, HATLAR] “Sorry to hear that.” ( fRBBRIT B LRI HHE . )

Dialogues 28 MLAF IR

H: B/ERE R G:EA
Q) (R sEITEA)

H: Oops! I'm really sorry.
MEWF | B !
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G: Never mind.

@ (GxaTRE)
G: My father passed away.
AR T .
H: Sorry to hear that.
TRV BIX AR A S E

W BTfFRE G EA
Q@) (BFEFRER, LFEAFTHRR)
G: How long do I have to wait?!
HIGFEZ AW 2

W: We're sorry, sir. I'll rush your order.

BAVRIARK, Sotk . RELEHEARE.

Glossary @il
sorry ['sori] adj. EHH; EERE
delay [dileil n % B
hear [hia] v. 7 F|
late [leit] adj. R #y
make [meik] v i

Hotel Fundamental Oral English

mistake [misteik] . 44%
pass away [pa:se'weil (& #ii%) L #
how long [haulonl % 4

rush [raf] v. 1R, %
order ['a:da] n EH, TH



