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Preflight Briefing

o o

Discuss the following questions in groups.
e What kinds of people are there in the picture?
e What are they doing according to the picture?

e What do they usually discuss at this meeting?

A

&
g, 203

W Part One Proper Terms

The following proper terms are to help you understand what you learn in this unit.

.bneflng ?ﬁéL\ - o ' ‘ prAefAIigrnt' briefi-ng fﬁﬁﬁ?&{é%

.purser %%k o o i ”?alrcraft type m@ -
Boeing 777 ¥ 777  estimated fight time Bii &7t
"ﬁllént“route ‘E 4&% - Néndeparture time sziﬂﬂsﬂ %%Hﬂa] '
amival time AR cabin service F#ME
“passenger mformatuon %g{* _ - .{‘vegetanan ?ﬁ*%

HfII'St class %%ﬁﬁ - Eneconomy class Zémﬁﬁ

' busmess class ﬁ%ﬁ@ - specnal [passenger ﬁﬂei{@z

VIP( Very Important Person §§ A Jr 7 announcement J“ #&ﬂ

wcabln check 5&@#‘% - procedure ﬂﬁ? ﬁﬁ %%
rAlrbus 340 E 340 7 - alrcraft KUL

pilot 47 B ~fight deck %3

|n|t|al fllght ﬁ ﬁﬁ
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WV Part Two Dialogues

In this part, you are going to read six dialogues about preflight briefing.

( The cabin crew greet each other at the preflight briefing. )
Purser: Ladies and Gentiemen, may | have your attention please? Shall we begin our
preflight briefing?

CAs: Yes, we are ready.
Purser: Before our briefing, I'd like to introduce our new member, Miss Huang, to you.
Huang: How do you do, everyone? My name is Huang Jie.

CAs: How do you do, Miss Huang?
Purser: Miss Huang, this is Vicky Weng.
Huang: Nice to meet you!
Weng: Nice to meet you, tooh
Purser: And this is Charley Zhao.
Huang: Glad to meet you!

Zhao: Glad to meet you, too!
Purser: And this is Shirley Fu.
Huang: Pleased to know you!

Fu: Me too!

!1‘?" R D

(' The cabin crew discuss the flight information at the preflight briefing. )
Purser: Let's begin our briefing. I'm the purser of today’s flight. The aircraft type is Boeing 777
from Hangzhou to Hong Kong and the estimated flight time is 2 hours and 10 minutes.
CA: Excuse me, Purser? How about the distance from Hangzhou to Hong Kong?
Purser: Well, the distance between Hangzhou and Kong Hong is 1,000 kilometers.
CA: Thank you.

Y it

( The cabin crew discuss the flight route at the preflight briefing. )
Purser: Ladies and Gentlemen, let’s look at today’s flight route. We are bound for' Sydney

1 bound for: #j £



CAl:
Purser:
CA2:
Purser:
CA2:
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and the flight time is 2 hours and 20 minutes. The departure time is 11:30 and the
arrival time is 13:50.

Purser, how about the operating altitude?

It's 10 kilometers.

Excuse me, how about the cabin service today?

Cabin service in today’s flight is drinks service with lunch service.

Thank you, | know.

( The cabin crew discuss the weather condition at the preflight briefing. )

Purser:

CAs:
Purser:
Shirley:

Purser:

Hello, everyone. Nice to see you again.

Nice to see you, too!

Now, let’s begin our briefing. Today, we head for Macao from Beijing on CA 300.
Shirley, can you tell me the weather condition in Macao today?

Well, it will clear up® in Macao today. The temperature rises to 25C and drops to
12°C with breeze®.

Thank you.

l’?’ Dialogue Five >

( The cabin crew discuss the passenger information at the preflight briefing. )

Purser:

CAl.
Purser:
CA2.
Purser ;
CAs:

...Now let’s discuss the passenger information on board. Cathy, can you teli me
how many passengers are checked in* first class and economy class?

We have 8 passengers checked in first class and 84 in economy class.

How about the special passengers, Shiriey?

One VIP on 4A in first class and two vegetarians in economy class.

Good job. Next, let's run through the cabin check procedures.

OK.

2
3
4

clear up: (X%) #iE
breeze: R, #B X
check in: #1# B H.F &
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( The purser assigns the task for the coming flight. )

Purser: ...| will assign® the task by seniority® and qualifications’ for the coming flight. I'll take
business class with Fu; the others will be in economy class. Shirley will be
responsible for the first 4 rows, Exit 1, Charley for the middle 3 rows, Exit 2 and
Vicky for the last 5 rows, Exit 3.

CAs: OK.

I . Questions

1. How do the cabin attendants greet crew members?

2. What contents does the preflight briefing consist of?

3. If you are a cabin attendant, could you say something about the weather condition in a
destination city?

4. How does the purser assign the task at the preflight briefing?

Il. Useful Expressions

1. Ladies and Gentlemen, may | have your attention please?

2. We are ready.

3. I'd like to introduce our new member.

4. Let's begin our briefing. I'm the purser of today’s flight.

5. Let's look at today’s flight route.

6. We are bound for Sydney.

7. The temperature rises to 25C and drops to 12T with breeze.

8. We have 8 passengers checked in first class and 84 in economy class.
9. Cabin service in today’s flight is drinks service with lunch service.

10. I'll take business class with Fu; the others will be in economy class.

M. Sentence Patterns
X Self-introductions
May | introduce myself? My name is ...

5 assign: 4%, ik
6 seniority: # i, K
7 qualification: ##, 44



| want to /would like to introduce myself.
Let me introduce myself.

My name is....

I'm ..., just call me ....

X Introducing others

May | introduce you to...

Please allow me to introduce you to...
Have you met each other before?

| would like you to meet...

This is...

IV. Act Out

Make up dialogues with your partners according to the following situations and then act

out.

1. Today is the first day of Shirley’s career as a fully qualified cabin attendant. Now she is at
her preflight briefing of CA666 from Hangzhou to Hong Kong. It all seems very different
today. Shirley is nervous.

2. After Shirley’s self-introduction, senior purser Christine is going to give some flight
information and assign the task.

Good morning/afternoon/evening, Ladies and Gentlemen, :
This is your flight stewardess . On behalf of Airlines, I'd like

' to welcome you aboard our  (Boeing 777, Airbus 340) flight
(number) from to . :
Our captaintoday is , and cabin crew in-chargeis . The flight
imeis ~ hoursand  minutes. :
Thank you for choosing  Airlines and we wish you a pleasant flight!
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¥ Part Four Supplementary Readlng

Cabin Crew
As a flight attendant she should be well aware of her

team member, especially with regards to safety, and to
provide service straight from the heart to the best of her
ability, and in the best traditions of the Airlines.

The safety of the aircraft and of all persons on board is
} the crew’s responsibility. A crew may not share the
technical knowledge of the pilot on the flight deck and she
may not, as yet, have acquired any great experience in the air. Regardless, she still shares
the safety responsibilities for her flight and all those on board.

During the initial flight and the training with the Airlines, a crew will be encouraged to
always take an active participation regarding aircraft safety. She will be encouraged to speak
up and report any safety-related aspect to the appropriate person. She will be encouraged
not to be afraid to speak up — no matter who it is she is
reporting to and, finally, she will be encouraged not to
hesitate.

A qualified cabin crew must be with lofty goals and
passion. But that's not enough. High level of profession-
alism and hard working attitude are a must. Language is al-
so important, and an excellent cabin crew must be able to
communicate with passengers who are not sharing the
same language in English fluently.
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> responsibility : 7 35% .

> lofty goals and passion: &% Hn 81
» participation: S, 25

M RIUCIN Having Some Fun

Flight School

A blonde went to a flight school insisting that she wanted to learn to fly. As all the
planes were currently in use, the owner agreed to instruct her by radio on how to pilot the
solo helicopter®. He took her out, showed her how to start it and gave her the basics, and
sent her on her way. After she climbed 1,000 feet, she radioed in. “I’'m doing great! | love
itt The view is so beautiful, and I'm starting to get the hang of this. ”

After 2,000 feet, she radioed again, saying how easy it was to fly. The instructor
watched her climb over 3,000 feet, and was beginning to worry that she hadn’t radioed in. A
few minutes later, he watched in horror as she crashed® about half a mile away. He ran over
and pulled her from the wreckage'®. When he asked what happened, she said, “| don’t
know! Everything was going fine, but as | got higher, | was starting to get cold. | can barely
remember anything after | turned off the big fan! ”

8 helicopter: # F+#l
9 crash: () %M, (f) #H%
10 wreckage: (R&4) #F, &%



Preflight Check

A
-
Discuss the following questions in groups.
e What is the cabin attendant doing in the picture?
e |s the preflight check important? Why?
e Before the passengers board the aircraft, what
should cabin attendants check?

2
TR
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W Part One Proper Terms

The following proper terms are to help you understand what you learn in this unit.

preflight check fii§ijli#  checklist {ogs

crew station 3@%)\ HE%LX o 7 Wentertammedtmsyystem &f,\,‘?\éﬁ
Asupplementary readmg Ilght ﬁﬁj][ﬁhikr . -call button ﬂ{ﬁnﬁ%’\

>V|deo AF B audlo :%51‘1 ''''''
_idddepeaker 17* A %% - ;demonstrat'd;l-(»lrt n\?ﬁp_;
.oxygen mask ﬁ‘ﬁ EE 7777 1 life jacket &i;{z

.safety mstructlon card &%’ﬁ%uf - seat belt e

Aln-fllght document 1[=}L t pLE - tray tab|e /J\iﬁ
-overhead-ed-r‘ﬁdar.t'rdedtr%m j }j B@{T?}S;’é Iavatory amenltles JT ﬁﬁﬁ/ﬁj&ﬁ&i
-flush button mlﬂ(ﬂff—ﬂ smoke detector }mgﬁc#}ﬂ]%%
-seat pocket %%& 7 - wmdow shade ﬁy‘ﬁfﬁ
Wemergency equment #%&%& oven%%ﬁ S
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water heater 7&7}<%§

boardlng musnc ﬁmiﬁf

hand baggage ?Eﬁ$
assngned seat ?‘EEH
fire extlngunsher Kkas

megaphone }Ti’-%%

galley Fﬂ‘ B

W Part Two '\ Dialogues

flight plan K1 nJrf'Ji

.
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seat number Eéu’éﬁ—%

emergency GXIt g,f;a& I
captam HLK -
 first-aid kit 08
B Infe raft :ﬁztt&
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In this part, you are going to read six dialogues about preflight check.

$3F Dialos

2 One

o£E

:

(The purser asks a cabin attendant to check the equipment on beard. )

Purser:
CA:
Purser:

Purser:

Excuse me, Huang?
Yes? What can | do for you, Purser?

I wonder if you can help me check equipment on board.
CA: Of course.
While checking equipment, you should check the equipment which is at or around

your crew station as stated in your checklist, and make sure all equipment is secure
or in position available and serviceable'.

CA: OK, I've got it.

l"" Dialogue Two

Purser: Hi,
CAl:

Al

(The purser asks a cabin attendant to check the entertainment system on board. )
Li, what are you doing now?
I've just checked all in-flight documents.

Purser: Please help me check the entertainment system to see if they are functional® , in-

1 serviceable:

ERY, THERS
2 functional: # i #, & ®4FHH



