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1. Asking about price

How much does it cost?

How much, please?

How much shall I pay for it?

How much will it be together?
What does it come to?

How do you sell the water melons?

How much do you want for it?
What's its worth?
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2. Attending a customer
Can I help you?

Can I help you in any way?
Anything I can do for you?
Are you being attended to?

Is anybody looking after you?
Can I be of any assistance to you?
Could I be of service to you?
Have you been taken care of?
What can I do for you?

May I help you?

Are you being served?

3. Making suggestions (informal expressions)
It might be a good idea to. . .

Let's. ..

Shall we. .. ?

Why don't we...?

Don’t you think it better to. .. ?

Maybe you ought to. . .

How about/What about. . . ?

Do you think it would be a good idea. . . 7
I thought you might like to. . .

Why not. .. ?

Have you ever thought of/considered. . . ?
Would it be better. .. ?

4. Making suggestions (formal expressions)
Have you considered. . . 7

Would you care to. .. ?

Would you like to. .. ?

I wonder whether you'd like to. . .

I should like to put forward a suggestion.

I was wondering if you have ever thought of. . .
I'd like to suggest. . .

I'd propose. . .

If I may make a suggestion. . .
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5. Making Telephone Call

Could I leave a message?

I'm sorry. This is a wrong number.
Sorry. You've dialed a wrong number.
Thank you. Good-bye.

Hold the line, please.

Can I take a message?

Could you ask him to call me back?
Would you care to leave a message?
Do you know when he’ll be back?
Thank you for ringing.

6. Making an appointment

Will you be occupied. . . ?

Are you doing anything special tonight?
Could I come to see you... ?

Do you think you could come to see. .. ?
Do you mind if I call on you...?

May I have an appointment with you. .. ?
I'd like to make/fix an appointment for. . .
Do you have any plans for. . . ?
Will/Would it be convenient if I see you?
Will you be able to see me--- ?

I wonder whether it would be convenient to. . .

7. Expressing gratitude and apologies

I do beg your pardon.

I hope you will pardon me for. . .

I'm terribly sorry about. . .

It was most careless of me.

I couldn’t have done it without you.

You have been a great help, thanks very much.
I really appreciated your help this morning.
I apologize for. . .

I can’t tell you how sorry I am.

I must make an apology for. . .

May I offer you my sincere apologies for. . .
Please forgive me for. . .

I'm sorry. I didn't mean to hurt your feeling.

bt
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8. Asking someone to do something

I wonder if you could possibly do. . .

Would you mind doing. . . ?

Could you help me please?

Do you know how to do this?

Could you give me a hand?

Would you please do me a favor?

STFAWE . EIMTEFHE REELE, ZENERD. OEFRLIEHFR; OEFR
BEANER; QEBERENETY; @BEFEDEPEILNIBHARE,

=, SEHEBSNABTARREHTS )

SRR RE AW R 4y . 58 % iE ( Dialogue Completion ) F1%} 5 ### ( Dialogue Comprehen-
sion) ,
(1) ERXERS: BEAREEZENESES. I ERRNGES, KEEFRKIE
BT, BEBEERLHEITRR, EEREEYNEKIERTHENE,
[ ]A: Hello! Professor Freeman's secretary. Can I help you?
B:

Hello! Can you find Professor Freeman for me?

A.
B. Yes. I hope you can help me. My name is John Smith.
C. Good afternoon. I'd like to make an appointment to see the professor on Thursday,
please.
D. Thank you. Professor Freeman knows me well.
[&R]C
[BEHG] & A S isETHRY, AFAEAZGE, ANFTREELHs, AF e
3 Professor Freeman, {2iX 2 A REXEE, BARALARETEH A8, 564
FABF, DAEFMEFRAMS, CRARBAHYHY AR @ REK, ZX—HEHKFTHER
£%,
(2) XA BAREEEENXEIUEAEMES . FIEEEDEPNER
SR L R — [ R RIGEH
[ %1% ) Woman: You seem to pride yourself on having a lot of friends.
Man: That's for sure. Everyone would be proud of having many friends.
Woman: But it’s a pity that most of them are fair-weather friends.
Man; What does that matter? Isn’t that we need all kinds of friends?
Question: What do we know about the man’s friends?
A. They may not turn up in bad weather.
B. They may not be there when you need them.
C. They will come in good weather.
D.

The man is on good terms with his fair-weather friends.
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[ZFXR]B

[REFIG) M E &34 T 562 M, a fair-weather friend 2 —FF A 6h v & 7 &,
A5 EEERA “HHRARAHMEA”, & ‘BB PELRREIHA", TLELHMARRELSE
O A, FTAEE A B A,

M. G RN )

Part I Dialogue Communication (10 minutes, 10 points, 1 for each)

Section A Dialogue Completion

Directions: In this section, you will read 5 short incomplete dialogues between two speakers,
each followed by 4 choices marked A, B, C, and D. Choose the answer that best suits the
situation to complete the dialogue. Then mark the corresponding letter with a single bar
across the square brackets on your machine-scoring ANSWER SHEET.

1. A: Can you take over for me here for a little while? I have a friend coming to see me.

B: I'd like to, but Ask Peter, he’s not so occupied at this moment. (2010 ZEiZfH)
A. how can I do it? B. that's alright.

C. that’s impossible. D. I have my hands full.

[#®]D

[MBHF) AMsriE b, A% B, 8% “but” —E TdA S B AERBHB, HF5HA
BB, BDAHERLEE, AR “RELKL LM C T “ARRTHA” ALK
B A “He” 5atisit EAA, BLIREH,

2. A: Hi, John, how are you? I heard you were sick.

B: They must have confused me with somebody else. (2009 4FEiR )
A. T was sick last week. B. I couldn’t agree with you more.
C. So you're right. D. I've never felt better.
(#=%]D

[MH]A. RLAKT; B. ZARRFK; C. AAHFEAT; D H— LAREF; #RIE They
must have confused me with somebody else. (#fil—F K EREMAT ) TARAFHE
£A4 D,

3. A: Bob, would you mind turning down the TV a little? I'm talking on the phone, and I'm hav-

ing a hard time hearing.

B: (2008 i)

A. Please forgive me. B. Oh, sure! I'm sorry about that.
C. You should have told me earlier. D. I'm sorry to hear about it.
[®#%]B

[BIF)A F “FRFR"ATETEE, BALALARRATAEREMEZT A ), CHAT
B AKREN, DA “FTHXLEFHAB" LEHNF, BALAESZE, ABASRME
BhMETLED, KBRAAERLEER,
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4. A: I'm sorry. He's not in his office.

B: (2008 £EiXAK)

A. Are you sure he will be back soon? B. Would you like to leave a message?
C. Can you take a message for me? D. Shall I call him sometime later?
[&XR]C

[BHT)A R B — 2R RD" o DR “ETAMB S L ED”, HRA 4R
AEHNEBERAHGEAE, M BRGRTAEGETD”, AREZEARAXETAE AT
thi5, MAEAEBHH, CH “ATREET D" NARERE,

A: T'm anxious to get started on my project. Can we discuss it sometime before the weekend?

B: (2007 #FiKAH)

A. Why didn’t you tell me earlier? B. Yes, that could be arranged.
C. I can’t spend any time. D. Yes, it’s easy to discuss it.
[&X]B

[BRIT]B A “MBZHe” AR ETFM, AR “BRAHLARFEEFR" A ELET
LR, RERMT—4, CL,DRAEHRDETFE, RCARBFRAER, 9EAFL
B, W DANELRKRE,

Section B Dialogue Comprehension

Directions: In this section, you will read S short conversations between a man and a woman.

At the end of each conversation there is a question followed by 4 choices marked A, B, C,

and D. Choose the best answer to the question from the 4 choices by marking the corre-

sponding letter with a single bar across the square brackets on your machine-scoring
ANSWER SHEET.

1.

Man: How about the examination last week?
Woman: If I’d got more time, I could have made it.
Question: What does the woman imply? (2010 4E3&HK)

A. She failed the examination last week. B. She was asked to take another examination.
C. She did quite well in the examination. D. She didn't take the examination last week.
[&X]A

[#847 Imake it &% “K 5", HFEHX LG “wREALEHNE" T4, AR
“EABLERAGE R AERALE, BR “REELME —AFR”, CH “WiaHiX
FPRAGRIF A DA R LBEE LA R REXTHEGEERK,

Woman: Where do you plan to go for dinner?

Man: I was thinking of going to Joe's, It's a stone’s throw away. Besides, the environment is

good.
Question: What can we learn about Joe’s? (2009 £5i# /)
A. It’s not expensive. B. It's not far from here.
C. It's an interesting place. D. It's known for its specialty.

(&=®]B
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[ #8847 ) A It's a stone’s throw away (€ &iX B Ri&) TAFH LK B, “a stone’s throw” &

ERBA/ARE, —LZiE,

. Woman: Now, Richard, would you care to explain how the answers to the test questions ap-
peared on your desk?

Man: I can’t, Professor Harley. Someone must have left them on my desk.

Question: What is the man’s problem? (2008 i/ )

A. He is suspected of cheating.

B. He left the answers on his desk.

C. He doesn’t know how to explain.

D. He didn’t know the answers to the questions.

[HE]A

[T KK Eegis T THe: FLELF R, RELHLRAAERT L, AFLHR

SRBEE ., G TN B IMIIREES, AHGEAGRE, R ARAERLE,

. Woman: This software is very user-friendly.

Man: Yes, but it leaves something to be desired.

Question: What does the man think of the software? (2007 4Ei )

A. It is of excellent standard. B. It is of very low standard.
C. It has reached the expected standard. D. It does not reach the expected standard.
[#=]D

[BAID RS EETR “RAXINFBMAEAL", MiZF L EE “It leaves something to be
desired”, &2 “BF—HRRAEZLA", —FAEHEBIME, ik D R,

. Woman: Wally, the necklace is beautiful, but really, you shouldn’t have!

Man: You're welcome. I think it looks beautiful on you.

Question: What did Wally do for the woman? (2007 4E{83)

A. He bought her a necklace. B. He helped her put on the necklace.

C. He helped her choose a necklace. D. He tried to flatter her.

(HFE]A

[T L84 P Tt A L5/ EH, “you should not have” Z 4#-4), EH % T “you
should not have bought it for me”, D A &5 “flatter” 2 “#t4p, BA"HEL,

. FoGe SRS % )

Section A Dialogue Completion

Directions: In this section, you will read 20 short incomplete dialogues between two speak-
ers, each followed by 4 choices marked A, B, C, and D. Choose the answer that best suits
the situation to complete the dialogue.

1. A: Can I help you with the luggage? It looks a bit heavy.

B.
A. Yes, they are full of books.

B. Don’t bother. I can take care of it myself.
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Never mind. You don’t have to be so polite.
OK. Go ahead and do it.

. Would you like something to drink, coffee, tea or orange juice?

. No. Don’t go to any trouble!

. Orange juice would be lovely if you're having one. Thank you!
. Thank you. It's very kind of you to do so.

. I'm not thirsty. So I don’t want anything to drink.

. 1 think tourism is a great way of helping the economies of developing countries.

Yes, I agree. 1 myself like nothing better than travel.

Maybe. Can you explain the advantage of developing tourism?

Well, in my opinion, the governments of developing countries should create more job oppor-
tunities for their people.

Yes, it is. Without tourism, those countries would be much worse off.

. Nice and bright this morning.

Yes. Much better than yesterday.
I don't think it will rain today.
Quite windy, isn’t it?

I wish the weather report would be more accurate.

. Have you a single room with bath for tonight and tomorrow night?

. Yes. The rooms have been sold out.

No. Just a moment, please.

Yes, our rooms are very good.

. Sorry, we haven't any singles left, I'm afraid.

. OK. Why don’t you check the map to see where we are?

. We have to watch for Interstate 767

. Do you think we'll have any trouble finding a room for the night?
. Shouldn't we start looking for a place to stay?

. Where are we now?

. 11: 15 on track 7.
. When will the flight arrive?

When will the bus No. 7 arrive?

. How do you go to Boston?

. What time does the train for New York leave?
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10.

11.

12.

13.

14.

PEEOOTFIPOORPBEEIORPI P00 mrwy 0 P FPEETOREEE

How much is it to rent an economy car?

May I see your driver’s license?

No. It has been sold out.

$ 18 aday or $ 118 a week, unlimited mileage.

Do you have a valid license?

Aren’t we supposed to have the meeting begins at 97 Where is the chair?

You know our director. He is always behind schedule.
I know it's very later.
No. I'll have it tomorrow, not today.

See you then.

: No, thanks. I'm supposed to be on a diet.

What do you want for lunch?

. Coffee or tea?

Can't you eat the rest of the salad?

. 1 like the cake you made yesterday very much.
. Mind if I sit here?

Well, no, but my friend is in the washroom now.
No. I'm afraid you must go and find another seat.
Of course, take it easy.

Yes, please sit down.

: Lunch together tomorrow?

. It's very kind of you.
. I love it.

. You bet.

. Sounds nice.

: Do you have to have that record on quite so loud?

. Well, it's none of your business whether I have the record on loud or not.

Sorry! Is it bothering you?

. No, I don’t have to. Do you want me to turn it down?
. Yes, sorry to bother you. I'll be more careful next time.

: I wonder what’s happened to Jerry. He hasn’t been around for at least weeks.

Yes, two weeks have passed before you know where you are.

RiSE:BE
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. Jerry is quite introvert. He doesn't like to let others know much about him.

15.

16.

17.

18.

19.

10

COWFPEPTIEFPOOREFIERECOFREEPI P 00D EIEITIOREIFDOD

Do you know the reason for his absence?

He took a leave to see his mother in Europe.

. 1 hear there is a good Japanese restaurant nearby. Would you like to go there for lunch?

You bet. Japanese food seems quite popular with young people in Beijing.
No way. Do you often go there for meals?
You know, it’s out of the question.

Yes, but it's my treat this time.

: Good evening, Juliet, my love. How have you been?

: Fine,

thank you, my love. Oh, how I've missed you !
thank you very much.

it's my fault.

it's very hot.

Hi! Aren’t we in the same English class?

Nice to meet you, Sue. I'm George.
How are you doing.

Yes, we are. My name’s Sue Deer.
Thank you very much.

It’s so wonderful to meet you.

: Haven't we met somewhere?
: No, I don't think so.
: Aren’t you Kevin Grant?

: No. No, my name'’s Greg. Greg Brown.

I've had enough, thank you.
I'm sorry, but I've got nothing to let.
Oh, I'm sorry. I was positive we'd met before.

I think otherwise.

. Is there any chance of borrowing your typewriter?

: Until the end of the week.
: Yes, | think that would be all right.

How long for?

1 bet 1 like it.

I don't think I agree with you.

I'm sorry, but I’ve got nothing to let.



