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The heart of Library 2. 0 is user — centered change. It is 8 model for library
service that encourages constant and purposeful change , inviting user participation
in the creation of both the physical and the virtual services they want, supported
by consistently evaluating services. It also alterupts to reach new users and better
serve current ones through improved customer — driven offerings. Each component
by itself is a step toward better serving our users; howevér, it is through the com-
bined implementsation of all of these that we ean reach Library 2. 0.
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