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The basic reason that leads to the current misallocation of public service re-
sources and intensification of service delivery contradiction is little public partici-
pation in public service ( PPPS) . Effective institutional supply of facilitating
PPPS is the way to walk out this predicament. Inevitably influenced by manageri-
alism tilt in public administration, most of present studies on public service de-
livery lack constitutional solicitude, studies on PPPS are more confined to in-
struments level, neither of them pay close attention to its interrelation with other
levels and forms of institutions.

According to the multi-level charaeteristic of institution and the rule of insti-
tutional evolvement as well, the dissertation takes a comprehensive perspective
based on an analytical framework of multi-level institutions to examine the insti-
tutional supply of PPPS in China. First, it reviews the status of institutional sup-
ply of PPPS separately at constitutional, collective and operational levels in de-
tail; and then it continues to scrutinize the correlation among different levels of
institutions and as well the interrelation with informal institutions, Some measures
have also been put forward to enhance the practices of PPPS before it wraps up.

Base on a literature review of related laws and rules and as well anempirical
analysis of the status of PPPS in four cities from Fujian and Xinjiang, it has

been found that, currently, a rudimentary institution system of PPPS had been
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formed already, institutional supply of PPPS were also basically abided by the
dynamic rule of institution system evolvement. Institution arrangements of PPPS
at collective level are based on the constitution which plays a strongly leading
role in institution design at this level; and institution arrangements at caollective
level again decides instrument choices at operational level in the way that instru-
ment is chosen according to the ohjectives set at colleciive level more, science
less. Similarly, the institutional feedbacks from practice at operational level also
push the institutional adjustments respectively at both collective and constitution-
al levels in various ways from bottom to up.

However, there are still some flaws in existinginstitutions of PPPS severally
at constitutional, collective and operational levels, negative effect from unso-
cialist components in informal institutions is still pervasive, all of those result in
the present state of “more governmental inputs, less citizen inputs” of institu-
tional supply of PPPS. This is reflected not only in the process of top-down insti-
tutional building, but also in the process of bottom-up institutional adjust-
ments. The weak role to institutional adjustments played by citizen from the
ground then leads to information distortion, disconnection bhetween supply and
demand which could impossibly meet the requirements of current PPPS in prac-
tice. _

A preliminary project of facilitating PPPS including general thought, objec-
tive setting and concrete approaches is raised in the end based on the previous a-
nalysises and findings, dynamic characteristies of institutions at different levels
and interrelation between formal and informal institutions. Hopefully the develop-
ment of PPPS 1n practice could serve as an everlasting drive not only to improve
service delivery, but also accelerate the democratic process of socialism.

The dissertation has some contributions as follows. Firstly, examining insti-

tutional supply of PPPS founded on a combination of politics and administration,
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not only stretches the view of public participation research from administrative
persective, but also magnifies the angle of service delivery study by adding a po-
litical spectrum. Secondly, taking an analytical framework of multi-level institu-
tion o study the institutional supply of PPPS in constitutional arrangement, col-
lective action and instrument choice separately and systematicly, not only tran-
scends the research limits of one-level institutional supply, but also emphasizes
the values of constitutional choice and institutional srrangements in study of
PPPS. Finally, the dissertation also brings forward some new thoughis based on
the empirical survey and analysis of the current status of PPPS, adds some new
data information for related study, and raises a a preliminary project of facilita-

ting PPPS.
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