Practice and
Research on MICE

EWOE

L T,




M HREER
mRFEEWEIRINE

Practice and
Research on MICE

BWOE

NNNNNNNNNNNNNNNNNNNNN

#i ST K 5 AR A

N 2o SR



BBLERBE (CIP)¥E

SREBRSWR / BENE. —H B REY
ARit, 2011.11

ISBN 978-7-308-09242-5

I.0% 01.0#-- . ORKE—TH XK
IV. ©G245-53

[ AR A B 548 CIP B 7 (2011) 58 216605 5

SRIESHR
® W F

R HE
HmEigit
HEZT

# W
B Al
F X
En i3
¥ @&
F B
RRED &
# S
£ #H

25 it e

gt

HIVL K% R At

(G X B L# 148 5 B4 A 310007)
(™ &k :http://www. zjupress. com)

B A K E SR A R A

BuH B 3Rl & H BT 55 FR 4 A
710mm X 1000mm 1/16

22.5

4

441 F

2011 4E 11 A 1A 2011411 A% 1 REIR]
ISBN 978-7-308-09242-5

48. 00 JT

IRILERE B SR MEEE HREAR

WL R AR AT E  (0571)88925591



B BERASEF SRR KITE:

PRGN ( SR SHIF0) —35, BovemtE 7 REsRIERNEARTE, WAMT T BERiSRRR
FHERIRIEE, FHEW TR AR MRS,

ABEFAREERIR RSN, ¥SRIMERSIRAERENSER, ARESRYITRREE T
WHIERY, BA—EHRMBERIRIE. B AESHENES. ﬁﬁ7€
%14

—O—#NA
EFREYELS ( Union of Intemational Fairs UFl ) ik FEiFiE.

SETH, MM “PEERRSREET” £, BEWEELSTRIXALH (SRS ) EE, EN
BT, FEER, +£E%, BENAEHEMNESSRBSHHRE, iR T —HERE ARG, rEEE
EREEREEN—&M0, EHik, TTEME b RS R T RARIASRER, KL ke R RS
TERHES SCB UM S IS SIS E T B RIER, B TESETNS, REESERERSMNA TSR
EAREE, HUSCREAAERIEIG, HUENOAHESIE:, IR NEANN A NSRS, SELNESATSE, B
EETESRAEAKEmEE S, -

Nl

ZO—FEtR
FELREFHTLESRSKITE:

FW ( RRLBR SR ) —BEE—AIOSHLR, MRES L. ZPM SRR, %, #A7" =A5E, BER
FESHEIRA TR TR, AIUHEMIEN—  H LRI VAR BN PES R ANRARE; ©F
HExBIRAR SRS TE R TN, ‘ﬁ' i

—O—&tH=+tH
MIERS RIS SKITFE.

SN, (SRS ) EEWSELRNRBIIAFIRE, NSRNA, DIECHISIIAR, M
ABIOFFST. RIS, FEaRMEER T A B I SIS RAT AN, M B ARSI sk
SIS, PR, FETRBEEEMEATESRARANGHE, £30 SES Z AR T E LRl

HIFRREAE .
i

=O—#tAT+tH
HIEX ST AREASREEMNELEFE:

FREJEM AL (SRS ) —BREER], BRNE., AEWCESENSTEHRE, Hax “Es” 1
b R M SRRIFERIEH T SRR, WHREAELE, AEHS. EWeEERs, AMENEZRN
X, RELERKOIDIFNRT, BRI BREEE >,

AAARABE, SEHLEAR, ANESEED, R RRETENEIEERER, REEE>
5, ARRALL, TRASERE, FICERNAEE, AHEN “WHx" WERSUEEROFR, &I, F
BT HEERETENERASRANER, AW, B Shem bR iR, BmEE, KEEE, i

iR, LUBREIE! i.l * 3

(REASE) SRETIEH, YRiCETE:

FESRE RRSIRARATEICH, KLUk, SIHRSEICNIERD, B ( SESBSms ) —33,
ERRH LT RHSIRER SEItHRHT T RESRE, FERRIESTESRIMN S BIE, FRCEaE
5. HEETPEERIAZ SRR, HiGSssEES,

(R

—O—&tH—+tH



{FE SEPRREEXBRUR)RT e EIREHAE () , UFIEET=IE (£) &%
Mr. Chen Xianiin, (middle) Newly Elected Chairman of UFI & Mr. Yunfeng Ding, left ) Director of UF

(EE SEEEFES SIMEhSIAEERER P AT A S8
Mr. Steven Hacker, President, |AEE at UFI Conference in Seoul




(EE S EE R EEE S SRR AWEN T RS RS R E RIS
Won Certificate of Advanced Traning Seminar from Internationale Weiterbildung und Entwicklung gGmboH

Ve SHERREEIS (UR) 28TAUL () URESE T =IE (E) &%
M. Cliff Wallace (middie), Former-President UFI & Mr. Yunfeng Ding, left ) Director of UFI



(EESEERVEMERBASEROMMIT () « ItREINEEFRIAREE (£)
Prof. Dr. Jérg Beier (right) BA Ravensburg, & Prof.Dr. Dake Liu (eft) BISU

EERBEBEERERSEET AR S (RROTOHE)
First Session of Graduate Specialized Convention Economy and Management




“ Berufsakademie
Ravensburg
University of CooperatVe Education

Certificate of Participation

for

Certified in
hibition
-nlg.m.nt

CEM "

i e China Council for the Promation of International Trade
e has conferred the designation of
Certified in Exhibition Management (CEM)
upon

who successfully completed the advanced training

“Executive Management of Trade Fairs” Mr. Huang Bin

RSB SEIRERT FEICCPITSSEEIAEER ARICEMIER
Certificate of Advanced Traning BA Ravensburg Certificate of CEM Signatured by CCPIT & IAEE

AFE N
L\Ll\%?

Certificate of Membership
This certifies that

Mr. Huang Bin

Yiwu China Commodity City Exhibition Co Ltd

EEERRESHENSIAEES RITEH
Certificate of Membership IAEE



(SBELBRETRIESE TIEEEWEITHE 2002 FRERMNISE LKL RE
H2RMY EAFRROARERERSERHOTRNES FRR L LI M
AAFRBROFRAXTILATHE.

EWRBESBREFSEHEE LT AATA B —1KE S RLFH“TF
RIVHE, EWEMAELRG U WEBREMILL, ELRENSRLERNLT
REFEREE L. CAZBRILE RENSZLBLINEIANEH . HACF
EMLRARSSRITWHERERATH N CFER. B 2007 £ AR RF
Wb E . BERBEA T ¥ M) (REETH) (BRERUEHR) (&
BRUHEE)(BFRSFSEFTHSFRBEHHETEMOOEAS TREMT &
Bl REOFERAFRREMARES ¥, LTHLRSHFHERETLSSTHEFC,
HENFEEERER.

EWEWERBEMZE. #RAFEFRXREFNBETZHH TEERH
B REREUTE  FEARELXECURLORR ERRBXBEUT THE
SEHEMEXEFERARBUBRLAR, A RENSREEScREFTEEHES
WIS TRENFER, 201l FERAFNFELSBREGFHALES
L ARLREAFHMRELEFRSREEREEN AN ERRHR T H TN
BHERBRATTRHETHN HUERMEATESREFHR ML LK, Zit
EHBR%AMREXERXREICA2ERAFHEBRLH U, BRXFER,
BB, KRAER., R, T EEREAFNAESHENZEFRERIRR S
ZH.

RAXERTEHEMHRBERILRMELES, U—-1TRI2EAK
FEARERKEHTHE, B LR KRR EANBRIVF, ERAELR. X8
BEEPEATHEETRERESRABRTHFEIESRER. ENGRFERU
TEIR AR TURE " HI, XA RS - ReABEROEREHE AR, &
WEMEMXEEE(ARBBRIARM P EBFMEFERM MEEE &
PERAEFNERAERW ORME, URE(FRERS)(FEERE)(FE=
BY (I ERIELVREUERAETIRBEENEXEARINERELES



0/ SRIRSHR

1 ¥ 3% I 4R BT ,

TEAINLSBELER HELERSHRAIUA NSRBI EREK. SRA
MEH SRIEFE SBREFARSHTTAENNER. XEBAN =15
FRERIRE.ANSATH . SBRAVEHNSEHE BRREHNIAEDS2RE
EHARER; FEITELETHEELEOCUVSEXERENESE NERTHANE
B5HE. PREFRE. NS EE . SBILM CRM BES5LER. SRIA
HASER SBRSHET—YXE4sHAMBESEHESNABEMENRB T
EXMEBUVESRERNEBELEUXE  HPFHRXERERLATFERE., THERHA
BN EAFEE . 2REARMET AREFSEYU SREFERZTR . &RE
FRHFETEETHN S BXEHIERER . SREARERX R EZPHEEREAR
W 4 Se g ELKRR, 1 SE % ABI/INFORM M.

AXENHNE E.BRTSRLER B 5HENE N FE. EEXNEP S
MEEXETHEANPERERLDENBERNGTE. XERIXREIBRTEE+EZE
HELBIEHEMBENEZ IO RREIB. AT SBRBANEAZRRBT
SBRIVMABRSEERENERAL . AN —CRERMTRELSEFEOE R
MR,

WL KEBT¥RASREFSEEL VAR 2007 EALHEFRA AR,
{EEJLAE K, Z B L B EIR{IR AR EQIFT B, BR“QifsE, EKE”,. B H
BRABERNONAR M AFHARBAL  EAS I B EREMBH THE
FEHBAETEMMBRR. HARAT#EEREHITA 2008 FELESREBZHE
k. “2010 2SRV ‘EHE TEHESEBRER . SAREFEBEHEL L KE
“WVI0FEFHCREFRERL"SRERS. SR¥EELEENERER T,
EEH A, BAMES,2009 F.2010 F4RLEEAEE SRR KRN S H—
SR ENGEERN 2011 EHTAESRRUAEL BEREEMBEINWBEETE
RABTRTFTELIN, FRFAIGFHE. 2000 FRREHNSBE2FSEEBE W XU
BREABIFIRM T EHFES L, XHP BEREMRETEENER. £5R
HEFBRBEERFEEMFEN, REERBEERE 2008 FETFECRYEHE
WAYR” EE_BEENPTRLSERBEREL S UHERERFRIFHIT".
“2010 EEEWITILAE T REBMEAY”.“2010—2011 EFHFESE™ L BEET
A7 DL BT B e TAE B SR,

EREREHROFREMFTEGRES AEREABREK, RBEXEREZMMNS
BEMHMERF OB, BAESE. SR VERBESMBEMS, EFNEKKL,
RERL., XARINTKERUFAMARNSBHE R QLM T TH LR
MEBHAHRE. ROFERNMEMEBEFERGT AN ARMNEREREBNH
EF WAEERRETAMYLSBRELROFREAN, BRFRE, £ % WE R AL




ok

37 75 T, BUA8 M L |

0 )
2011 % 6 A T4 M
(REFH HoRFHR WL S H X FRTFRERSAII TR K, M
WS RA LR S E4E)

Tilp

/I




Foreword

The book Practice and Research on MICE was written by Mr. Huang Bin.
In this book, the author selected and edited totally 47 articles related to MICE
theory and practice, including articles published in both domestic and overseas
professional magazines since 2002, as well as some articles which have not been
published.

Mr. Huang Bin takes charge of the major of MICE Economy and
Management in Zhejiang University City College (ZUCC). As a *“teacher
specialized in both theory and practice of MICE”, he teaches students not only
theories in books but also lots of beneficial knowledge which comes from his
experience as a professional working in the field of MICE during the past years.
In 2007, Mr. Huang Bin began to work in Zhejiang University City College.
Since then, he has successively been lecturing on “ Advertising Introduction”,
“MICE Operation and Management”, “Exhibition Planning and Organization”,
“Convention Project Management”, “Electronic Commerce and E— government”
and so on. He has integrated his exploration and research on MICE with the
classroom teaching, and thus his classes are quite popular among students.

Mr. Huang Bin is extremely diligent and assiduous. During the past five
years, he has been in charge of as well as participated in many research projects as
well as educational reform projects at provincial, municipal and college level.
Moreover, he has published totally 60 academic articles, which makes him the
teacher in ZUCC with the largest number of papers published annually among all
teachers in School of Media & Humanities of ZUCC. He has made prominent
contribution to both MICE teaching and the construction of the Major of MICE
Economy and Management in ZUCC. Mr. Chen Zeyan, the Vice Chairman of
(China Convention & Exhibition Society CCES) gave Mr. Huang Bin a high
praise for his efforts and contribution to MICE research during CCES Annual
Meeting in 2011. Mr. Chen pointed out that Mr. Huang Bin was the one who
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published the largest number of articles in collections of MICE academic research
articles since this Research Board has been established. He acclaimed that these
articles are of high quality. Thus, Mr. Huang Bin was elected by CCES as a
member of Academic Supervision Committee.

This anthology is based on massive MICE practice and theoretical thinking of
Mr. Huang Bin. The author straightened out the train of thought about his own
road of academic development. He finally completed the manuscript according to
the logic sequence of practice, exploration and promotion. These articles reflect
continual thoughts and explorations in MICE industry by the author in past
years. As a “teacher specialized in both theory and practice of MICE”, Mr.
Huang Bin pays more attention to practice in this industry, and therefore his
anthology is different from other works which are made up of pure theories. The
author meticulously selected pieces of works that had been published in some
influential Internet Media, such as People’s Net (affiliated to People’s Daily),
World Buyer Net (affiliated to Chinese Ministry of Commerce), ALIBABA as
well as German and China MICE Economy Web. At the same time, he has also
chosen some important papers which had been published in professional magazines
as a column writer, such as “China Exhibition”, “Chinese Conference”, “China
MICE”, “Chinese and foreign MICE”, to be part of this book.

The anthology carries on meaningful exploration into MICE industry
developmental strategy, MICE organizations and activities, method of MICE
work, essence of MICE education and so on. It consists of three parts. The first
part is “Practice in MICE Industry” and it covers three topics, which are
“Management of Marketing in Enterprises of MICE Industry”, “Practical Skills
in Exhibition Marketing” and “ Trade Fair's Information Technology
Management”. It mainly presents some experience and strategies concluded from
practice by the author after participating in a large number of industry events.
The second part is “MICE Theory” and it includes four topics, which are “MICE
Industry & CRM Theory and Management”, “ Implementation of MICE
Programs”, “Exploration on MICE Industry & City Development: Study on
Yiwu Expo” and “Management and Marketing of Exhibition”. The author
reorganized and re—edited a series of his idealistic articles on theory exploration
and two of them are published for the first time. The third part is “Enhance the
MICE Industry” and it consists of three topics. They are “Exploration on

internationalization of MICE Industry”, “ C& E Education and Educational
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Reform”, “International Academic Exchange on MICE”. For the topic of
“Exploration on internationalization of MICE Industry”, 5 articles are published
for the first time, and For the topic of “ International Academic Exchange on
MICE”4 articles are indexed by EI, one by ABI/INFORM.

This anthology has touched upon almost all aspects of MICE practice, theory
and teaching. The author arranged these papers according to their intrinsic
connection and made some essential upholstery and supplement. These articles
fully demonstrate the author’s research in the field of MICE industry as well as
his various explorations. This book reflects both the development of China’s
MICE industry and MICE education. Moreover, it reflects theoretical
achievement of domestic MICE research to a certain extent.

Zhejiang University City College set up the major of MICE Economy and
Management with the authoritarian from the Ministry of Education since 2007. In
its short history, MICE education in ZUCC achieves substantial success in talent
training, teaching reform and research. Teachers in this major carry forward the
school instruction of “Seeking Truth and Innovation”, and therefore have made
great efforts to cultivate high quality talents with multi—skills, interdisciplinary
knowledge and innovative ability. A series of honors have been the best
repayment for their hard work, such as “National Qutstanding University in
MICE Education” in 2008, “China MICE Education Outstanding Prize” and so
on. Qur students also displayed splendid performance and achieved good results
repeatedly in various nationwide competitions. They respectively received the
first and second place in “ National University Students MICE Planning
Competition” in 2009 and 2010. Recently, our students are continuing to achieve
greater success. They have won the first place, the second and the third place in
“Zhejiang Province MICE Planning Competition” this year with the guidance from
Mr. Huang Bin and other teachers. In 2009, the major of MICE Economy and
the Management in ZUCC was evaluated as one of the first group of majors with
special features in Hangzhou. During this process, Mr. Huang Bin has played a
vital role. While obtaining the collective honors together with his colleagues,
Mr. Huang Bin also successively obtained the prize of “China MICE Education
Theory Figure” in 2008, “QOutstanding Supervisor in the Second Chinese MICE
University Student Professional Skill Competition”, one of “Zhejiang Province
Ten Qutstanding MICE Figures” in 2010, “Annual China MICE Industry Best
Theory Figure” in 2011 as well as the honor of “ZUCC Advanced Worker”.
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As Mr. Huang Bin's colleague and the dean of School of Media &
Humanities, 1 am happy to see Mr. Huang Bin and other teachers in MICE
department to work as a team and create good results continuously. MICE
industry in China is a sunrise industry. It is in flourishing day by day. It provides
both friends who are working for MICE industry and teachers who are devoting
themselves to MICE education innumerable opportunities of practice as well as
research projects. I give my wholehearted wish to Mr. Huang Bin and hope that
he will make persistent efforts. Thereby he may unceasingly offer us more high

quality works.

Prof. Zhang Mengxin
June, 2011, Hangzhou

(Prof. Zhang Mengxin, Ph. D and Ph. D. supervisor, and professor of
Zhejiang University. He is the dean of School of Media & Humanities, Zhejiang
University City College. He is also the chief of Hangzhou MICE Research and

Development Center.)




Preface

I am honored to have been asked by my good friend Associate Professor
Huang Bin (Robert) to provide a brief Preface for his new book. I first met Rob-
ert ten years ago in Fuzhou, Fujian province, when I was working as the head of
a private business school and Robert was managing projects for the Yiwu Com-
modities Fair. 1 was immediately struck by his sincerity, intelligence, and great
communication skills. We formed an immediate and enduring friendship. Since’
that time, we have collaborated on numerous national and international consulting
and academic research projects that have been a true highlight of my life in China.
Huang Bin’s impressive move from being an award — winning MICE practitioner
to a celebrated Associate Professor and prolific researcher at Zhejiang University,
City College, is both inspirational and humbling. Over the years, I have also had
the pleasure of meeting many of his students who unanimously praise his abilities
as a gifted and caring professor, teacher, and mentor.

This new collection of Huang Bin’s works offers MICE students and practi-
tioners a rare insight into MICE realities. The expert perspectives offered by
Huang Bin are invaluable because of his experiences of having been an active part
of the industry’s historical growth and technological advancement in China. Most
importantly, he is able to communicate his experiences in a meaningful and practi-
cal way for readers. Huang Bin’s expertise has been shared in countless national
and international journals, leading industry magazines, conferences, and special
presentations throughout China and abroad. This new volume of Huang Bin’s
works marks the first time that his most celebrated writings have been compiled
in one book. The book systematically walks the reader through the ideals and
challenges of MICE practice, to the exploration of MICE realities, to the offering
of solutions and innovations for enhancing MICE theory, policy and practice in
China and internationally.

I look forward to reading this published book and recommending it to col-
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leagues and students interested in gaining deep and meaningful insights into the
state of China’s MICE industry. I wish my friend Huang Bin all the best with this

book and I Jook forward with great anticipation to reading and recommending his

e

Daniel W. Lund (PhD, MBA, BA)

Department of Business Administration

{uture works.

Fudan School of Management
Fudan University
Shanghai,China




