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L. feiR TAEH 42

B L R AR R “HHR TAR S "X — R R 3k « B~
LS o F. {84 77 (Peter F. Drucker, 1909—2005), &€& vifE 20 fit
42 50 SEACRBM A RME A “ AR T MR TEE "X — & W H 15
A B QRR TAEH SESG MR T TS ML BA B4R E, 5
FRATT 8 S M B — IR . O EH S AR R B, AR TEH N E
H #2122y S35 s i £k,

RS, MR TAERMRTAEENEERELME. UEHS
LV HIR R B TR ) TEE =3, 1 B i) 2 ik a4k T
FHR T A& & 48 (knowledge worker system, KWs) (4 7=3 . Bl F4HL
B0 AR i 1 B ShE Y R IR Sh A A 7 AR AR TR B e
ANF5Eh F R LB BRI K . 1920 4F, fE R R E S, 1K THEH 5HR
THEERLEIH 2 ¢ 1,5 1980 4F, Z BN 1 ¢ Zvﬂfﬁf—ikﬂﬂa? 1956
EHFLABRESER TN, MiRTEZEEERIEGE-NPREEX
FHah R K —% . R BRI (Nickols) 35 HY » MK 1 T4E F 11 H131

O MHRIFRTRTEEF 2R RS, A8 R REIMXN, Hib, 530 ER PR E
ZIBX AP ER TAERER TS . (HRESCPIH AR TSR & B R4 i AR THER .,

@ A Kleingartner, C. S. Anderson, Human resource Management in High Technology
Firms, Lexington Books 1987.

® Davenport, T., Thomas, R. and Cantrell, S. , The mysterious art and science of knowledge
worker performance, MIT Sloan Management Review, Vol. 44 No. 1, 2002, pp. 23—29;
Thomas, B. E. & Baron, J. P., Evaluating knowledge worker productivity: literature re-
view, Interim Report, No. FF-94/27, usacerl, 1994, pp. 1—27; Drucker, P. , Knowledge
Worker Productivity: the Biggest Challenge, California Management Review, Vol. 41
No. 2, 1999, pp. 79—85,
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2. iR LA AMSA RIS L 3411

Xt FA 4 RFR AR, BIsEd BB a7 H4ERafE . 20 tiE4D 50
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BAR. G0, D5g riE e 5 e 2 DL 5T 38 W AR AR 7= FIAE 48 7l B 30K
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(D Nickols, F. , What is in the world of work and workong: some implications of the shift to
knowledge work, Butterworth Hernemann Yearbook of Knowledge Management, 2000,
pp. 1—7; Gordon, G. E. , The last word on productivity and telecommuting, 2002, Available
at: www. gilgordon. com/downloads/productivity. txt.

@ [£1HEK - D5 E EEMIRKE =R, AR AL 1962 8L 551 B
[EIEWRT « PR F 4 (BIR TIEFHMGR), TERIF, F4em RE: 1999 51,5 81—
108 ™.
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1766 4EBRBAHAEL » 28 (Francois Quesnay, 1694—1774) B4 =FK Y
MRS LRE A 200 LM S, E NS CERE e, —AEFE
Bi,.F. W. Z£8(F. W. Taylor, 1856—1915) FF4ll (8} 2 45 #35 B K 4% L
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b, MR THRARERN B LR, Ee I TEFRA ™
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IR R R A B EFRES. L5, FE8LUEFE 3 50 KEE
B, B R T M T/EH £ 7= 50 5ROk A 20 4 LUS
MEE ANKREFTES PR RSB KRG, iR H BRI ES 25
RIERCHER, X, R TERNAE RN R B, & THERNE
FERABCEWES, Y5 PSRN EREE IR TEENETE,
IEMNZEE R E N 20 LT R RIME KT —#, FHIR TEA ™
R LR 21 RSP R B AT KA, 5 RSB fsL R
N —KE AR,

R R SRR AR ERAT B Z R 4 PR R T
AR S T E R RIR Z EL VB A = R R A B A TR A 72
B, FEERARELT HNEER. MELSHANRRE, 477 RHRA
PPN BERE TS, B AT, AR LS R S MR 5
R EBEBENEZCERAET RO ENEBEFEE; M HRFE
o, RFT UME . B B T B SRR I H 238 RO A PR R R
WA BRI NRIETEAR Y B, FF3EXT THIR TEH KA %R
& THRR TS AT E M, a6, 3 BFE S 7EARF

@D Drucker, P., The New Productivity Challenge, Harvard Business Review, Vol. 69 No. 6,
1991, pp. 69—79.
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REAE i E FHR T PR 5 . @

HATERBREZ WP R B, B 20 4 90 ERF M, BAK - R
(Robert Solow, 1924— )H“4=RIFR"ELBEHHEK,FEHEARIEE
OO M. BRI E BEARIAME R R &7 T K3
T HEREE. OIS ML B AME 2 INREF BB AR KR
B DA i B X AR R IR ME TRk E R, S EEARNIER
B F AR MERER . 7F B WASITHERE S, S FafTigit—4a
IS B 2R 5L 20 6 2 A0 e] B 30 b 18 A DA B T AR A ) 22 ol TG

BEHFIROAMRA T EREEER, 5 ERERB TR
AR TAEAE ™ Ao . R, ] A8 Bh Ao b e B F Al A 5 4l
TESIAE R BEOR , 3645 B BB R 5 iR T 5 R 8] 1 32 1% 4
HIEERRABHERAEAREATER, U R ERITMAEERERNEL
PR ST FR TAEA: 7= R A 0 R — R 5 R i RIS,

’\\

® Davenport, T., Prusak, L., Working Knowledge. How Organizations Manage What
They Know, Boston, MA, Harvard Business School Press, 2000, pp. 56—57.

@ James Ware and Peter Degoey, Knowledge Work and Information Technology, Working Pa-
per, 1998.

® S.D.Oliner, D. E. Sichel, Information technology and productivity where are we now and
where are we going? Journal of Policy Modeling, Vol. 25, 2003, pp. 477—503; Palmquist
RA, The impact of information technology on the individual, In Williams ME, editor, An-
nual review of information science and technology ( ARIST), Vol 27. Medford, NJ.
Learned Information, 1992, pp. 3—42.
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