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I wrote this book because I love China. China has become my second home. When people
make positive comments about China, I feel good. When China loses face, I lose face with her.
When someone insults this country, I too feel insulted. I want people who visit China from other
countries to have a positive impression of her. That is the main purpose of this book.

I wrote the first edition in anticipation of the masses of international visitors who would
flock to the 2008 Olympics. I wanted them to return home saying good things about China. But
I feared some of them would report their China experiences in a negative light. I wanted to
prevent that from happening.

The 2008 Olympics turned out to be the best in Olympic history. The world had a chance to
see China displayed on their TV screens as a highly developed country. Most of the news was
positive. People returned home impressed by China. The majority of comments were good. But
no place in this world is perfect. Some people still wrote negative online posts and others could
be heard telling their friends what they disliked about their China experiences.

When Chinese people go abroad they freely talk to each other about the things they don’t
like in their host countries, but often they would not say such things to the natives. Likewise,
expats in China tend to share their frustrations about the country with each other rather than
telling you the things they don’t like. In other words, / hear comments about China that you will
probably never hear from foreign visitors. Comments, 1 hope you will never have to hear. My
purpose in giving this book to China is to prevent people from finding unkind things to say about
this beautiful country.

Most of China’s international visitors are too polite to tell you what they really think or
feel. You know what I mean. Most of us are like that with other people. And, to some extent,
we should be more polite than critical toward others. It should be no surprise to discover that
outsiders in China aren’t telling you everything when they tell you about their terrific experiences
in your country. They are probably only telling you half of what they tell me. The half they tell
you is what you really want to hear and it’s the part that makes you think they totally love
China.

Don’t get me wrong. A lot of my expat friends leave China with a very good impression.

Their comments are not all negative. But I'm still not satisfied with the number of negative
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things people say about my host country. I am not willing to sit idly by while they post unkind
remarks on the Internet and write stories that make China lose face. I decided I must do
something about it. So, I wrote this book.

Perhaps you are asking, “Why do we need a book to help us prevent our country from
losing face?” Or, maybe you are thinking, “Who does this foreigner think he is, telling us what
we should do in our country?” If you are reluctant to accept advice from an American, I
understand. Most Americans would be equally unwilling to listen to your counsel about how they
should act in their country. I'm not giving you the information in this book because I think I
know more about China than you. Of course you understand China better than any outsider. I'm
giving you this book, not because I think I'm more intelligent, but because I have the
perspective of a foreigner in China. I know what international visitors feel and think in China. I
know this first hand from my personal experience and I know it from what others have told me.
I'm giving you information only a foreigner could possibly know, and that most foreign visitors
are unwilling to tell you. I’m giving you the information in this book because I love China.

To answer the question, I believe a book like this is needed because without it you only
have the perspective of other Chinese people. It is no more possible for you to know what
visitors from abroad are thinking than it is for people in other countries to understand your
thoughts when you travel abroad. This book will put you inside the heads of China’s
international visitors. It will show you what they really think and assist you in helping future
visitors to China go home with more positive impressions.

The Internet in China has too many anti-foreign posts. I don’t blame Chinese people for
writing negative comments about foreigners. Indeed most international visitors are too nice to tell
you their negative thoughts about China, but there are those few who go to the opposite
extreme. All they do is complain about China and Chinese people. Frankly, I wish they would
leave. If they don’t like it here, why do they stay? When they see a Chinese person doing
something they deem less than impressive, instead of hiding their negative feelings, they blow
up. Somebody hears them, or even worse, they video record the whole embarrassing episode .
and it goes viral.

It’s your country. When we come here it’s our responsibility to learn about your culture and
figure out what normal behavior consists of in China. But, like it or not, those foreigners who
make us all look like fools will still go home spreading some kind of news about China. Most of
them could have avoided their outrageous tantrums if only they had read a good book about
Chinese culture. But in some cases their Chinese counterparts could have also taken steps to

prevent the face-loss for both sides. It is my desire, and one of my motives in writing this book ,
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that we will all develop better international relationships and avoid conflicts, stereotypes and loss
of face.

China is becoming a global leader. It now has the world’s fastest growing economy. The
country’s military strength, education level and technological advancement are at an all-time
high. “Why,"” you may ask, “would international visitors have anything negative to say about
China? Why should we worry about losing face?” This book will show you why.

People of different cultures tend to view face-loss differently. For example, you may visit a
home in a country where people generally sit on the floor. Perhaps you think sitting on the floor
is uncivilized. The family has a large house. They are proud of their elegant décor and beautiful
flower garden. They think these things are enough to give you a positive impression. But you go
home talking about how uncivilized the family is because they all sit on the floor. Because you
were too polite to tell them you think sitting on the floor is strange, they feel there is no reason
to lose face. But from your perspective they have every reason for face-loss. If this family had
been properly informed about your culture before your visit, they could have provided chairs for
you to sit on. Then you would have no reason to tell your friends back home how uncivilized
they were.

That’s the purpose of this book. I didn’t write this book to tell you I think there’s something
wrong with your culture. I wrote it so you would understand how some people from other
countries perceive some things in your country. I wrote it so we can work together to help China
make a more positive impression on the world.

From this book you will learn some of the differences in thinking between China and other
countries. You will not read that China is bad. You will not learn that your culture is worse than
other cultures. It isn’t. You will not read anything in this book that is not motivated by my love
for China.

True, some passages in this book may cause you to temporarily lose face. You may even
disagree with some of my comments. I'm giving it to you straight up. My direct style may be
offensive to some of you. That is all part of preparing you to interact with people from other
cultures. I also hope that as you read this book you will see my heart and feel my love for China.

This book may surprise you. You will discover there are some things in China you may
think are causing the country to lose face, but they are actually positive aspects that make people
like China more. On the other hand, you’ll read about some of China’s features that are
highlighted in front of international visitors but really aren’t so impressive to the outside world.
This book will help you differentiate between what people commonly think impresses

international people and what really gives them a positive impression.



There are two reasons for this second edition. First, China has changed. There is a need for
a post-Olympic version of this book. 2008 was a long time ago. Some of the behaviors that were
giving people a negative impression of China at that time have long since improved. English
signs, for example, are much better than before in most places. The Internet has opened the way
for Chinese people to understand more about foreign cultures. People aren’t coming to China just
for a one-time Olympic event. More than ever before, students from abroad are choosing to
study in China. Businesses are discovering that China is a profitable place to invest. People from
around the world are falling in love with New China.

The second reason for this edition is that I hope everyone in China will read this book. The
first edition was not bilingual. Its benefits were limited to readers who could, and were willing
to, read English. Many of China’s English readers are already somewhat familiar with
international cultures. Foreign reading material has taught them how people in other countries
think. But to many people in China, foreigners are a huge mystery. It’s difficult to understand
why people from other countries are so different. And, it’s nearly impossible to know how to
avoid causing China to lose face before them. I hope reading this book will be one step toward
helping Chinese people create a positive impression of this wonderful country for the whole
world to see.

The message of this book is timely and necessary. The task of getting this message out to
the one billion plus people in China is a massive team effort. It would be impossible to list all of
the people who have made this possible, but I want to mention a few key super stars. First, a
special thanks to my wife who worked hard proofreading and editing the Chinese translations,
and who patiently managed our family while I spent many hours isolated from them while
writing this book. She is also the one I've learned the most from about Chinese culture. This
kind of an undertaking is indeed a family event.

I’m truly humbled when I think of how much others have contributed toward this book. All
of my students and other Chinese friends, over these many years, have taught me valuable
lessons about China. To those extremely intelligent people who translated parts of this book, a
huge thanks! They are: Sun Lihu, Lei Xiaohuan, Bai Jie, Liu Yagiong, Ma Fengyang, Xie
Lili, Pu Ling, Yang Xin, Yan Min, Guo Chunning, Zhang Chenran, Mao Ailin, Gao Pei. My
Chinese Culture professor at Indiana University, Sai Laoshi, opened my eyes to some of the
deeper aspects of the culture of this country. Of course, this all would not be possible without
the support and hard work of everyone at the publishing company China Machine Press — Thank
you! And finally, thanks to everyone in China, my host country, who has made me feel so

welcome and welcomed me as one of your own. I cannot not love this country!
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Chapter

You Have Something They Like

PRI Al AT D 3k i 4 v

Wow! We are
in Chinal

China—A fascinating people and a land enjoyed by
masses from all over the world. I love telling people in
America about my life and work in China. They ask
me all kinds of questions and listen intently to my
exciting stories. Those stories make up some of the

most enjoyable years of my life.

In January 1998 1 was the only foreigner at Inner
Mongolia Electric Power College. My first workplace
in China, the Power College had no international
students and at that time I was their only foreign
teacher. The school was located on a beautiful campus
about ten kilometers outside of the city of Hohhot, in

beautiful Jinchuan district. I enjoyed the fresh air and

This is great! I
love it here!

fE—X P H TN EEMSAEN
ARBRS|IFELKAB A TR &AL,
BREBSHMNEZERRS ZRETER
EFEFTHEER. 2T QR EFMEHF
oL, mERIAEMIT I AL B
%N, XELHHEBREL T EGP K
IR RHIE Ko

1998 £ 1 B, RAAKE P EI*%E,
EBRTARG B H¥B. R, ZREE
EfrFEE, MEBRX B —HN—RINEHK
o X Ffr3E AR AR (B 43 T 38 W AN 8 45 h (X
TAEIMENF LR, BILFEEXEPH
EREE, FREFHNESS, THEX
FAXEHE, REBNF4ANPER



preferred to avoid riding the crowded bus into the city,
so I spent most of my time on campus. I loved my
students and Chinese colleagues, but I also experienced
some loneliness. There were some foreigners inside the
city, but the only China I was experiencing was my
Chinese neighborhood around the school. Sometimes I

felt like I was the only foreigner in China.

Today China has more foreign visitors than ever before
in her long history. Maybe it’s because of the move
toward globalization of the world, but I don’t think it’s
the only reason. China is a very special place in the
world. Where else can you find a wall over a thousand
miles long, more than fifty unique ethnic groups, and
people willing to extend hospitality to the whole world?
This is a country some people only dream of seeing,
but for those who are given the opportunity, it is a

dream come true.

People from western countries didn’t buy an airplane
ticket to China just to see McDonald’s and Starbuck’s.
They crossed the sea to enjoy real China, Chinese
culture and Chinese people. Their visits were made
more convenient by Beijing’s attempt to put English on
signs and menus, but visitors were even more
fascinated by Chinese character. They didn’t come to
China to see the west. They came here to enjoy China
just because she is China. If this was true during the

Olympics, it’s even more so today.

China has so much to enjoy. Most foreign guests who
the Great Wall,

Tiananmen Square, the Imperial Palace, the Summer

come to Beijing want to see

Palace, and Temple of Heaven. They shop at Silk
Alley, the Pearl Market, San Li Tun, and some of
Beijing’s department stores. Hou Hai and the city’s

historical alleys are the favorites of many. They will

=, BARBEARAMRE, REXTH
mthA—ENEAN, EEREABEHEFE
BE, BENHBREFRAT—TIEAE
#PEMM.

HONFTEEMARBHIDERS
HREHAAN TEXREAHFIEE
EERUFEORR, EHIAAXFTEH —
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enjoy Beijing’s night life, including trying the tasty
snacks on the street. Most of the foreign visitors we
have hosted in Beijing loved the mutton sticks and
malatang. And that’s just Beijing. The whole country
is filled with unique attractions. People come here to

be dazzled by something they don’t have at home.
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It was my first night in Beijing. On this pleasant mid-
1990s spring evening, five curious young men decided
to go for a walk through one of the city’s older
neighborhoods. Vendors were selling all sorts of things
I had never seen before. We decided to buy some
sparrows—I think that’s what they were—on a stick.
Each of us, one by one, crunched the bones of these
tiny birds with our teeth, while trying to smile for
pictures. We didn’t know we were supposed to spit the
bones out. None of us got seriously ill, but we

returned to our hotel wondering if we would die in our

sleep.

Not only did we survive the night, but the next day for
lunch our tour group of twenty Americans decided to
try a fast food restaurant across the street from our
hotel. I had eaten some dishes with tofu in Hong
Kong, and thought they were pretty good, so I decided
to go all out for my first lunch in the capital city. I
ordered a whole plate of plain white tofu! This time I
did get a little sick. Nobody told me I should order side
dishes to mix with the tofu, and under the glass counter
it looked as appealing as vanilla ice cream. I have

never again ordered plain tofu.
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