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REOBFLEFPEBAFSEL, AFEARYRARMNGRSTE,
AL BRI RN, R MABRFRRO—LHIF, £HFIH
PUEEEBREFAN, TEARGEARIE LG FEEPalE, %
A=t DAERHAE, REED, ‘BERHE” AASTYE—HE
&, AR, "BEHREE INAABARTLER, I#HAE, 2
SFTEAGHEEFNBUFARLESE, KNARKRLFT A0, TR 62
AN ZIABRAIET . Rk, SHAXARLHZHEORAGEESA
REH., BTHF S OHEA, AFRdRTH, AXFFRET, RENR
ENMAMZZRE (FHRAE, AN, HRE) WEL, £1116 T4,
ABEREEH? AT T ITHATAERAR? RMNBED? RENR
‘REBEZHERE HABRRR “DARA, XHREAL” HALEXNKA
B, AR BAEMELZ LI RESERTEG X,

BEZEXRFA B L FEMARFLEL FEHE AR L S
M, AT 2Kk, HEELE, AR FRSBENFLEEFHFAH
BIAE, 2005 0 “HREAAXATEREAIHHBERERTHRAR HHM
PHBTANZ AR EXARMAFEALRA, AR BT TEAXMFHR
BARLCEHAAMET, LXFRMHAEFY, RAN, PRAEAIHAE
AR, MARFH, REFER4, THHEERS, REELAT “&
REBHEAR, HEREKRT”, “BEXEAEFHAL SR/A, BN, T
BE—EFLRBR, “NALFRINARLRL, AT GHRLGE
58" ¥, IUATEEAHBRCE A S —HRLAFTHR—I %
Frgih, EFRRLRARGEELAN S SRR, TLABYMIE
FIRERE., ik, 2000 FH5 U “NTERELRLIBENSE BT
R AMEPFEHFHRALALHAFH LR B F K LA, 2011 £,
ARABAZABA “HEAFFTTALIEREARLKRERFL—AL
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AAEAB” ARPHFHRELARAFRFZEALRMF LA, AH#HE LERA
MRAEBRRZ—,

AEFRAEAREEZIHELGNHARL S &, AR ZARAEE554, 84
THRIENALEREL T/EELSHIR, RANELEIHELSESLAH, K
HEAIHEEHY AR E, 2 ELE TEE AR LK LM R FM,
HMEEFHAABEL, REEBIAFRELIFEEYENRS, HE
REZBFFRLALATERTREANTRRBERE, APRPELRLE
RE. REEFMFAE. RAZAFLTHELE.

B4tk BAn, AP LArdsd 444 & F & (Maslach Burnout In-
ventory, MBI) A Xz, KAXARRKBZ AL T OS2I AFEHNTREAL
IHBEER, ZAEROERASFEITHRE, AXARAAIANTRE
LWAERAET 1910 ENTERMGEL, BETUARAIRKGDNIERE
A ITHELIK, HFARALREFEZSHRET THEEHE LA,
Bl B, #F% H A A% Demeoruti ¢ T4 ZK—F K4 A (Job Demands —
Resources model, JD -R), FIIAALFRACEITAIFARE, HET
EAThELY THER—MRAR—HLRTR—CBRARLHY, F
AR 45 F AR BEAT TR E,

AFESBHFRAAIERAFLA L EHRMME, S47, REHFHEK
HREOCBPIFT—ERK, EHARFICHAIERAFZHEERE
T, EFARIEEAFGRI| LG IHELSFMRE, RS KE
FARXBAPEARALR T2 EL, APOL RN, EAETLH “##
KFER, BASHA HHERBF, EA A4S, EFFL ERAR
EAASMBAS ., REFSABHRLTE, LELERRAN KA
TE, LATREAQFCERANEIE,

AHE TS TREARAL, FERAGELNRRLFEREHT R
e RERRA AR, AFHXATAARA, B E ALK T
R EARERBEANEG LS, BRFREEAR, $PRESR
XA EFTER, LBFRERRATREZNELF I

F X i&
2013 %12 A
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$—% #HrATLHEL

— AR

TR, SESCFEIAN “job burnout”™, 7EF B 4 8 AL “HRAL 8
B, “BULAE” . “TAERET 5. 1974 4, AAOHEFERBEAR
(Freudenberger) HSGHEH R THY “HE8" (staff bum - out) X—#7&,
MG, R, KIS EEL T “BR” KT ARAL, X—
BE—2EL, MEERTOEERN ZXRE. HREAN, THEERARH
RO EEAN, EEABEIATESE ., THERAE. RENARULA
B E, BE. BUNFT LA Mok A 5 12 O B A 0 1 3
®eO, EAENERKH—KXTEAR, BER, Biff. BXKR. 5E
SR B R R S AN TR R RfERE R, Hit, BEARTIEEEME
RERBOREEVNFLZ 9, REELTRFHSI BTN,
BT Al B B B AN TR A RO T R AE B0 3RS, BR 45 A BT i 3k B
POk A G2 WEE S, E5 R TSN REAR. EETIFES

@ Freudenberger H. J. , Staff bum — out, Journal of social issues, Vol.30, No.1, 1974, pp.159 -
165.

@ Chemiss C. , Professional burnout in human service organizations, New York: Praeger, 1980.

® Maslach C. , Jackson S. E., The measurement of experienced burnout, Journal of Organiza-
tional Behavior, Vol.2, No.2, 1981, pp.99 -113.

@ Thomas N. K. , Resident burnout, JAMA: the journal of the American Medical Association, Vol.
292, No. 23, 2004, pp.2880 —2889.

® Grau A. , Suner R. , Garcia M. M. ;| Burnout syndrome in health workers and relationship with
personal and environmental factors, Gaceta Sanitaria, Vol.19, No.6, 2005, pp. 463 —470.
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BAERT B G GO, mHXRBETRSREM DAL
B. 8, mRELASOEE, REERAER, E4as202Ei0s
A7

Tk, RESEN THEESHT T —EHER, ATIEEERERNIT
K. MR ES FEES TR, BRAMREA LERTERAFEET
ERBERMGELMTH, BREXFAETHEXAZERMITILERNHM,
BB TR B AR EEARE R HA LS a4E,; R BT
1R R AR BEA TAEMS B A SCIERF R LB S, KEREM TIES S IR
TIPS BRESR, 2 X SIERF ST BEA RN, KR ieni et
WAEGH—FRIE, FHES KEARERN T A& em . FaREEAR
RFFIER TR BB RE — TR 7M.

HAET, REELATE FSCESRERH B, EAREKNES SHESH S
B, BABEFRRMETFPOLIAEE ., MErEEER . AEMtESER
MERNERXRAFEAERER. BAMN. BRER. SEKNITERS
PRSP AE THEER. 2008 FHEEBRXAREMALERER: BiE
52 4% MEALBR THERU LN TEERY. EAENEREEROA
HRE, RERMZELTESR . REMA WI0 25, BEFfisHFRIA
TR, EREZ EXT AARITES H A . REER . SNEERTHMR
FRRERFBMFEN TERERSRER A LEREA, A ERAERFE
AAH K. BlmR I TR,

Hit, HEATEREATEESMIR, EBFENEEEAER, K
RIERSUIHRRE A TARE QR NI SR, T PRIEZ SLEE B A A BARLAE
T, RPEANSOEE, REERTRS AR, BYIRFHRNES
A

Z WEMKR

B — T HEREE . BRIRMEANL, HEEHASTEW. A/h
WE, iTREENRRE, HTERSRE TRENELZLEMAE; AKX
WE, IS5 RFREETEHRESNRK. M1, PEEALSL
ZHA A RHEATMETT AR EN T RT, mlEl A5 fit 283

O PARZIHEEFL: (PEHERBXRBERR), PEPMERAFE S M 2010 Fig,
%134 7,
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FES, AR IEESHEEAR. A EREA Sl RSB ALK
82.129%©, R EEAMEM, FAHUFEALEREASFEITR
X, WEBEERMAL L, DTESSXME LENRATIAR, JEA
BolkO BT REH I

= HREMEEX

TSR —FTIEMAR, LEAHE, XA, AHMEEIE K
i, BABIEARA, THEBREES IARSG LERNETERE
BUIMER, HKESEST RS RE LM By RER TESHA EY)
XA, Bk, EAERRNTEESER TSN ZRENME, WaH
SR MERLRTHERERAR. EHAERXRRK, BEEZHNNT
R RREEAR BT, MUAAAA, SCRARCER, RRETHRS
RRMAENE, #ITAVEREE TFERREMAAAEEENL &
BETHA T, S EABMR AR TS RREM E, @i MEr
ERAEEREE, SRR B EDARRREIBP AL ERELT
TERE R BUR RAFFER R, PR M TFE B REERE, Bk
ETAREERGIRA, B2 M HZ KA N XIS, il
il 3R X BEAE TAERE RN R SR, A R AT B A AR R
BRAUKEE. A BHHRERAMUTUEERERILOEZHEREER,
[l FAEsE B A L G R AR . R M BST RS R RA —E R BELE L.

#=% BAasrFasiR

— XLRid

(—) THhEeaEl

THEE, X “Bllkdss”, “BukiER” %F. 1974 4, AA0H
FRIOFAKE SRR “BR” X—#E, FRMERB AL R
HIAER R . TR R TR B & i 5 2 — R & AR RR
BV, ERZWHR XS, BT KEEFRTZSIANRSHHT

@ S ANRICHETAR. (2012 pEPASGHHEE) , P EBHERRE T B 2012 48
@ Freudenberger, H. )., Staff job — burnout, Journal of Social Issue, Vol. 30, No.1, 1974,
pp. 159 - 165.
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(Maslach) FAZRFE#: (Jackson) (1986) i L. “TELAANARSF
YR T F, MEK —FERFESE (emotional exhaustion) | A4
f#{Kk ( depersonalization) F1 4~ A i¥, %L /B & {ik ( reduced personal accom-
plishment) BJFER.” D HEFEBEHBESMALIN TESES, TA
TCHEEAR S Hb b 22 A B A (m] BRI ZE SR, e R B A IR . X TAE TR #4
15, Bk, HERFEERE—F BN L R IE R RN FERR, &L
EB B LAE . ABEBEBTRNIEAELS 2 AL, A EXT R
MRFEXREAER . RIRE . SEREHSE, X—FERBT TIEE
BPRASAZEKRXE, REXRTIEEBEHWAPRERER . > A B &R
K35 B MR B C #ATIHREM B, MEX T B N TR BAE
BAMN P IRFGHEBRER, £2FBREIBCH TERZHL, X—4%
ERETHEESHN AR FMEE. X—MEAUER T TEEBRPHE
S, MEZET BESFBE MEXEAM B R RB5FH, H
WEETHETHEERHRFMESHA?, 4K, THEEBNHEX
MIRBERTX—HE, EEAROHER, X—-BMSWEEHBET
K, EHFE HBOL I,

(=) THEWmLEt

L I B W

WRERMA R DHH & SIKEH (Pines) A, SHTHIE (1978)
feilh, ERIESBAWEE, &I OHFAFLEAEE A Y TR
BO, AR, TEFEX - FERMETSERITHARRY—1
BYIMREHEE.

2. RERFELHNHE LN

BRI FFE S (The Conservation of Resources Model, COR) AR, A
MNEFSIR. RPULRERE, RETEEHERMEER BN A
PEAR . RAFERBE AR, HMERREE A C AT ERMEIEZ B B, B
AR, XERBARA THERK. TEREMNER (NEXILF).

(@D Maslach, Jackson S. E. , The measurement of experienced burnout, Journal of Occupational
Behavior, Vol.30, No.2, 1981, pp.99 - 115.

@ HKE®: (LERSBHRLEE), (TEOEIDAZRE) 2004 453 #.

@ Maslach C. , The Client Role in Staff Burnout, Journal of Social Issues, Vol.34  No.44
1978, pp. 111 -124,
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TAHeRfHE LT ERA R, £%0, COR BIEHESE A T/EH 8 TIEMR
REUAT—LFEMNRRE?, %K COR Mg, WIRFZEAKKEREBRN
PR B SURTUH O FE ST IR RO BE S B R 55, BAIFBUER AR A, COR
B RO TAER KA TAESEUR 7T LASr 5 B B M =4k, Hh T
YT Rt S U F7 B3R @

3. IThFX—KREANKEN

TAEER—EVE (The Job Demands — Resources Model, JD - R) Hif
W, TAERHERT A L B4y APis: TAETK (job demand) 5TIEWE
W (job resource) , TAEFRKES LEPTFEZ HWHFE, SO08MEA
% THERFERE TIEREHTEARTIEBNR. BI5 TEFRIEREDT
ERKMRIE. TEEREHXPWMFETIER, KA RETEEMN
B B, SR TAEZERSIRTHEN AL ERFES; B -1
1R, THEFRRMBKIETERROBRERE ML, HIBTRETHNE
A, XFREM KM TENEERC, ZEREigd, TERK
M TAER WA BN S ARLERE, TIEFR RIS RS, MWIER
Y5 | T 2= 4L ©, Schaufeli 1 Bakker Xt 4 4N AR E 47k HY 1700 45 72 T
PTAERR, HMELS TEREA X, RGRXR ID -R EHAO,
D -RERHARERTAEE, AR AFRLIERR ., BT R, B

@ Hobfoll S. E. , Conservation of Resources: A New Attempt At Conceptualizing Stress, American
Psychologist, Vol.4, No.3, 1989, pp:513 -521.

@ Brotheridge C. M., Lee R. T. , Testing a conservation of resources model of the dynamics of e-
motional labor, Journal of occupational health psychology, Vol.7, No.1, 2002, p.57.

@ Hobfoll S. E. , Conservation of resources: A new attempt at conceptualizing stress, American
psychologist, Vol. 44, No.3, 1989, p.513.

@ Halbesleben J. R. B. , Sources of social support and burnout; a meta — analytic test of the con-
servation of resources model, Journal of applied Psychology, Vol.91, No.5, 2006, p.1134.

(® Demerouti E. , Bakker A. B. , Nachreiner F, et al. , The job demands — resources model of
burnout, Journal of Applied Psychology, Vol. 86, 2001, pp.499 -512.

® Bakker A. B. , Demerouti E. , Verbeke W. , Using the job demands — resources model to pre-
dict burnout and performance, Human Resource Management, Vol. 43, No. 1, 2004, pp. 83 -104.

(@ Schaufeli W. B. , Bakker A.B., Job demands, job resources, and their relationship with
burnout and engagement; A multi — sample study, Journal of organizational Behavior, Vol.25, No.3,
2004, pp.293 -315.
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ALK — BB 4 G VROGS | B 57 3 R S R W i e T HE B T AR
RIFAWT AR, BB B SR A W i TAEE S iR ©,

4. HHE S HEEN

it BE, ILILFRESRBIMEMASE D (BR T WAL
BEAW TAERES) BEFHA, EXEMEE ERBMAEERKF
FRBERETIRE M, FRIOKE R ARG R T TEERMER . i
Ro ARy, ABLEAR S FTERMBR B RN, L TAERN LT —
R, XL N BT AR A TAFRE SR THIX T 2 B BOR A 45 1) TAE
W, BUCHIEBRRIAAEE, EMAT R R EE T,

EREEX R RS B AR IRRA T AR A, ATRLES
ARG AT IESR M T —Er Rk EE . ARERZERREAEAR, A1)
LT ERAMBERAIAL, AHRMNET THERENEHNER, A1
MBFFETT 2 BN TR BHEATIRER . MK, HREAERRESHNFEE
%o HxEEEERTFAR M HFANWL . #EEHALHESIMEAN
EMA—BH5 I RM—BLS s EE . L EHENERE, FR5
FIRHZE I

@ Bakker A. B. , Demerouti E. , The job demands — resources model ; State of the art, Journal of
managerial psychology, Vol.22, No.3, 2007, pp. 309 -328.

@ Hakanen J. J. , Roodt G, Using the job demands — resources model to predict engagement: An-
alysing a conceptual model, 2010, pp. 85 -101.

@ Femet C., Austin S. , Vallerand R. J. , The effects of work motivation on employee exhaustion
and commitment: An extension of the JD — R model, Work & Stress, Vol.26, No.3, 2012, pp.213 -
229.

@ Brough P. , Timms C., Siu O.L. , etal , Validation of the job demands — resources model in
cross — national samples; Cross — sectional and longitudinal predictions of psychological strain and work en-
gagement, Human Relations, 2013.

® Hu Q. , Schaufeli W. B. , Taris T. W. , Does equity mediate the effects of job demands and job
resources on work outcomes? An extension of the job demands — resources model, Career Development Inter-
national , Vol. 18, No. 4, 2013, pp. 357 - 376.

® Schaufeli W. , Taris T. , The Job Demands — Resources Model: A critical review, GEDRAG &
ORGANISATIE, Vol.26, No.2, 2013, pp. 182 -204.

@ Pruyser P. W. |, Work: Curse or Blessing? Bulletin of the Menninger Clinic, No.44, 1980,
pp- 59 -73.

Ayala Mslach, Pines, A Psychoanalytic—Existential Approach to Burnout Demonstrated in the
Cases of a Nurse, a Teacher, and a Manager, Psychotherapy: Theory, Research, Practice, Training,
Vol. 39, No. 1, 2002, pp. 103 -113.
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(=) 2 eHn T L

ESNATME TEECHW TEEER: SHAFERME (Maslach
- Burnout Inventory, MBI) , KEifEE &% (Tedium Burnout Scale, [53k %k
J& B~ Burnout Measure, BM) . BLE{Af4E B EZFE (Oldenburg Burnout In-
ventory, OLBI) . jfii& i} - MHi K 8 &% (Shirom — Melamed Bumout
Measure, SMBM) ., H 1 MBI 1 BM 2%~ & % FH 8 T H, Schaufeli Fl
Enzmann (1998) XPSCuEfARREIGE & H, 90% L) A9 Fi SCHRIHF
FMEE KA MBLEATAEHE SRR TR, HHYN 5% WHFRKH BM
e TAEfE R A& T AD,

1. MBI & %

D ar S5 A4R 0 TR & =4SSR R RAC 40 IH % ST X =2l
BR. BEERMAIRSWER, R MR AR ZH X Z B ATk
(WFUH, 9+, HSTHERE) mBHK. EX 2B AT #HITUIRA
FEOIFREER £, 1981 FLERRL&F A 7E#h (Jackson) Zwfhil T s
B & K (Maslach Burnout Inventory — Human Sesvices Survey, MBI -
HSS) @, A BEMBRRERR I, IWNTERA, TEBBTU
MAE BEFEYE (emotional exhaustion) . 73 A#§{k (depersonalization) . /> A
k& X ( diminished personal accomplishment) 3% 3 4~4E & € LA &
Ko EX 34D, HEFEHEZOER, MBI &R 3 MrEX:
HERFERTRR, A9 1M UH, FEIE TIEWFRER U RIE R BT IR
HIHFERE; EAMLaRE, A5 A5H, HUETEEXRS MR
PR . SR AR R, A8 MHH, A
il B AR T AR B i TAERHHER B RN . BRNENFERE
SR A AR I R S Bk |12, R 0—6 st 4k, 07 R
“HMREAEME”, “67 £n “BREHI.

TR =ZHEZE MR RIDEE LR R FR/RFSIHL A
(Maslach) Ay, THEREER—MELNIR, —MEBERHE T H 14
BHRRE: N “IERFESR" B “EABL”, BH S ABRBEREK
ARG AR AMREH B AR 55 AR 00 SRR, PR A B AT

© FkE: (TEESEHNE), COHEFY) 2003 45 3 #,
@ Maslach C. , Jackson S. E., The measurement of experienced burnout, Journal of Organiza-
tional Behavior, Vol.2, No.2, 1981, pp.99 -113.
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HAIE R TT IR ALY, T 3 B 1F R ) A 0 = s A1 SR BBy 7D SR Bt LA O
DHEREA, WA AR IR B TR EFTESE, BEA
ik, MERALR TERS SHEKPFERRERE, #4840 AR
BRER. BAFERE TARTERIEEERREBRAMWA, AAD
RE SR E AT RN TAEPREEBRRANEELRR, &5
B 25 R % X ¢ 80 B T B0 AR i BRI, RS S BUE IR
=

MBI BRILFEH X R ST . BETLL EARER 3 S EERAR
A, B MBI—HSS ( MBI—Human Services Survey) ., MBI—ES ( MBI—Edu-
cators Survey) F1 MBI—GS ( MBI—General Survey), H A MBI—HSS B &
BHRRA . SCUERFFE %80, % MBI—HSS Ml MBI—ES f FIE% v By AfT
BT, EREEEM L AMBILANEER - EHNEEY, HRX—BREE,
T #F F Schaufeli 5 AFRYCXT MBI AE T 188, TR T 38 AR MBI—GS,
MBI—GS RIHE#E3 M B R, BER-ER. HRSErERMITHGE
B ER, MBI—GS &l A&, AXHEHWERZNARRREAT
3. MEEEE (Tars) FHPRTH, BR=ZFNZMNZHWEAE
A, HREZ E?#V]E‘Jw‘&ﬁgﬂf‘?&@) Ao, EEFHR (Shutte)
FHPRT, BRBARBENS R T =RERE, FEAERMB S
FATR L RAEM S RO SR T ZH R MR, HERFRFEHEAMNZEL
RiEd, =FERSEWERIE RS DM HFC, EI—RFI M TIEHR
F5Z, MBI &% E %M Cronbach’s o« B8, EWEE . SBIUEMX 4
MEEB AL, 4R, MBI RINBROAFA LA, NOBENEFESE
e, - B8RP EXBERANEER T EAARE, WEELE
B, MR- HEANERERE, TRERSBEEMEE ENBERESR.
MBI RH 0—6 & 7 Hitsrik, MHPETEERAKR, BHAEEEEUX

@ Leither M. P. , Clark D. , Durup J. , Distinct models of burnout and commitment among men
and women in the military, Journal of Applied Behavioral Science, No. 30, 1994, pp. 63 - 82.

@ Taris T. W. , Schreurs J. G., Schaufeli W. B. , Construct validity of the Maslach Burnout In-
ventory — General Survey: a two — sample examination of its factor structure and correlates, Work & Stress,
Vol. 13, No.3, 1999, pp. 223 -237.

® Schutte N. , Toppinen S. , & Kalimo R. , et al. , The factorial validity of the Maslach Burnout
Inventory — General Survey (MBI - GS) across occupational groups and nations, Journal of Occupational
and Organizational Psychology, No.73, 2000, pp.53 -66.
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e APEERM, S ABRRERAIRE. BOEER, HETHET S 6T,
P ERE LA R BB .

2.BM E %

BM (Burnout Measure) 24f MBI Z 5 IR ZHW T/EEREE, %
BREHIREL (Pines) FAFEHF LM RER K (Tedium Measure )
FIFERE FBGHETIORA . BM WA B wE, HRERMEHER =10
. BM BRMEHRZ —ETHFEHAEEHARRT 5 AITZENRL,
WH & CRIER FZ MO, wiEHFTA ML A A S, {3 Enzmann %
NEGHRRER T AL, BM KA EFARAMGER—HT
b, MRGHEES. LSEFSHIER=AET £, xR BM 5
ARBHIRES (Pines) XEST FHE X, ERRBT TIEEIHE
EFE, NATFARBM BN R BEHAE, BHEEENESRER
BTH, #FE#EFWEI

3. A EX

AT 5k MBI R 5 B £ AE.OHM &2 FFERBREE, Demerouti A
F2003 ERAR THANFEEHRFEAER T AREHNREABERER
( Oldenburg Burnout Inventory, OLBI), OLBI )3 &t & TEE RK—%
B (JD-R) SR, X—HASCH TEFHMREREE, —BRTAEEXK, =
RTAERE. THESRTERSEHAERMOES N, SEREEMOHE
HFE, B TAERSISESFBOAERE . TESRSEWANEX TER
BE, BHEAESFEMERGZ TESY, B MBI R4, OLBI &Rk
F T RAZHUNAN N RLERE, Demerouti ARy, XHEEALUMFETRE N
fiE, REET IEBESEESRIZOHES, EXFREARGRELEA
it —H %Ik

(@ Pines A. M. , Aronson E., Kafry D., Burnout: From Tedium To Personal Growth, New
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