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Abstract

With the progress of the network technology, sharp increase of the netizen scale
and continual expansion of network media, network public opinion has more and more
influence on economic, social and political areas. Therefore, several corresponding is-
sues have come into our sights; How to direct properly and make the best use of it? How
to make quick analysis, supervision and early warning of the mass network public opin-
ions? How to gain the managers’ insights into national conditions and popular will,
meanwhile, assist them to make the right decision and enhance their crisis sensitivity?

The current research made a comparative analysis of China and abroad and based
on the investigation and analysis of the present situation and characteristics of China’s
network public opinion. A systematic research has been done through the following five
perspectives ; the present situation of the network public opinion and safety supervision,
network public opinion and its risk evolution mechanism, technical system of the risk
supervision on network public opinion, risk evasion and crisis coping mechanism of the
network public opinion, and supervision on the network public opinion and the safety
policies and regulations. Several new advices have been put forward on many aspects
including the construction of index system on the risk supervision and evaluation of net-
work public opinion, institutional and technical innovation of ‘ China’s experience’
based safety supervision and administration and the comprehensive reformation network
experimental units of it. The main ideas could be summarized as follows:

First, a comprehensive survey has been done on the present situation of the net-
work public opinion and its safety in China. Via a large sample investigation, the re-
search group has made an analysis of the demographic and network behavior features of
network public opinion participants, netizens’ cognition on the network public opinion
supervision, the subject, object and the pattern of the supervision. What’s more, they

grasp the content features, the focus category , of key issues the formation and devel- 1
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opment of the network public opinion and the carrier and function of information acqui-
sition and expression. Furthermore, they analyzed the network public opinion’s influ-
ence on individual’s social attitudes, social mental state and behavior, social pressure
and the national security and stability.

Secondly, the current research explained the evolution mechanism of network pub-
lic risk scientifically. The research team puts forward that network public opinion is a
collection of opinions and attitudes expressed by citizens in a symbolic way , such as
through language, letters, images etc.. All the opinions and attitudes are on the issues
or social phenomenons they concerned. The primary cause of the production of network
public opinion are interest correlation, value resonance and shared feelings. The spe-
cific mode of network transmission formulate a special evolution law and social influence
of network public opinion The interpersonal characteristics of Internet Communication are
based on the Internet Communication. These characteristics influenced the formation and
evolution of the network public opinion a lot, in detail, they are as follows: public
opinion agenda for all, psychologically group polarization, intensified butterfly effect in
the evolutionary process, and the reduction of checks ability in the control of public
opinion.

Thirdly, we worked to perfect the regulations and institutions of the supervision
and safety management of network public opinion in China. Our research group brings
up three systems on this subject. Firstly, we constructed a system, which can super-
vise and evaluate the network public opinion. Several indexes, including index of the
opinion’s publisher and its receiver, opinion factors, transmission and area harmony,
are put up and fixed by scientific method, such as experts’ evaluation with their propor-
tions. Secondly, we constructed a system of risk and crisis management of network
public opinion, including organization system, security system, emergency plan sys-
tem and performance evaluation system. At last, we completed the system of supervi-
sion and safety policy of network public opinion. Five core principles are involved: to
defend state sovereignty and protect social common benefit, to propel mainly by the
government, less management and control, justice procedure and to notice before while
to punish afterwards. All these lead to a series of core statutes, consisting of rules to
clear the liabilities of the government in procedure and management, the liabilities of
network service workers and joint liabilities of the network users; to improve principle of

“True name” in the net; to encourage creative supervision technology and so on.

I

Fourthly, the current research designed a technological platform of supervision and
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early warning of network public opinion, which suits China’s actual conditions. Our re-
search group realizes a whole hours supervision to network resource, by using network
media supervision technology, natural language dealing technology, text management
and service technology, search engine technology and others, to help supervisor to
master detail movements of network public opinion. This four-layers platform scans and
collects information from supervised resources by collection card or net reptile, then
distill text or original data to establish an information data base. Afterwards, it makes
understandings and meaning calculations of network public opinion in data base, by
using key technology and combining it with base information. On this basis, the plat-
form analyzes the tendency of public opinion and recognizes the hot issues, popular
saying or emergencies in a period, then a statistical and analytical report of the network
public opinion is produced, which can offer targeting early warning and treating propos-
al to supervisor.

Fifthly, the innovation of key technology of supervision on the network public
opinion. The research group has made many technical innovations in varying degrees,
such as collection technique, information extraction technique, automatic words classi-
fication technique, term extraction technique, subject analysis technique, text catego-
rization technique, text clustering technique, automatic words abstracting technique,
full-text retrieval technique, public opinion tendency analysis technique, buzz words
recognition technique and the technique of hunting for new words.

Finally, the comprehensive methods of network public opinion supervision was put
forward. The research team put forward a series of all around measures of supervision
composed by some policy advice, including building technological system of the risk
supervision on network public opinion, constructing the mechanism of both network
public opinion emergency disposal and cooperative governance, and building all-dimen-

sional comprehensive methods.
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