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EDITOR'S WORDS

The clinic plays a significant role in medical and health industry. In most
time and for most people, a clinic is the starting place to understand their
discomforts and diseases, the centre of direct communication with doctors
and the starting point for treatment. The basic treatments provided by clinics
also work together with the other medical institutions. In the meantime,
for most doctors, clinics are more like their homes. Therefore, the basic
principle for clinic design is to create a comfortable and healthy treatment
environment for the patients and an efficient working environment for the
doctors.

In the beginning and process of designing a clinic, the designer should
notice that:

1. It is the most important to maintain the relationship between the users of
the clinic, namely, the medical staff and the patients.

2. Minimise the waiting time of the patients during the whole treatment
process.

3. Create a harmonious environment to satisfy the patients’ experience in the clinic.
4. In the choice of materials, easy for cleaning, low maintenance cost and anti
infection should be the principles.

The Clinic Design Mainly Involves Three Functional Areas as Followed:

1. Waiting Room

Waiting room is the starting point to see a doctor, where the patients form the
firstimpression for the doctor through the environment. Comfortable soft chairs,
sunny widnow views, considerate drink supply, relaxing reading materials...
these details all convey the doctor’s greeting, respect and consideration for
the patients, which could calm down their nervous feelings before treatment.
It is better to reserve a space for the children. A set of table and chair or a
toy box would be popular. Thus the children could play quietly, avoiding injury
when they are running about.

2. Reception

The staff register the patients, receive the appointments and arrange the
doctor’s schedule in the reception. The reception should face the entrance and
the waiting area, providing a good sight for the staff to the waiting area and the
entrance. Therefore, they could both provide immediate help for the patients
who come in and monitor which patients are waiting. Generally, an L-shape
reception facing the corridor is a good choice.
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Figure 1. Labor of PARKPRAXIS, designed by x architekten,
more details see page 58
B 1 AEIZREIZEZE. x architekten &1t
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Treatment Space

To ensure the efficiency, the design of treatment space should pay attention to
the layout and a good traffic flow is necessary. Since treatment room is the core
of a clinic, the designer should fully understand the necessary equipments and
the patients’ mind. With the successful implementation of treatment functions,
the designer should create a pleasant atmosphere for the patients and doctors
through wall decoration, floor treatment, colour palette and artwork display,
which could help the patients to relax and the doctors to work smoothly.

In the design of a clinic, besides the three core functional areas mentioned
above, the designer should also consider some details inside and outside the
clinic, e.g. outdoor parking, entrance canopy, width of the corridor, door’s
opening mode, size of the toilet, patient’s privacy, materials for floor, wall and
ceiling, colour palette and future expansion, etc. With 27 works of clinic design
in 7 categories and some related reference information, | hope this book could
provide some help for readers.
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Figure 2. Consultation and examination room of Ordination

Dr. Grill, designed by Helga Flotzinger, Doris Bayer, photo©
Martin Tusch, more details see page 98
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